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PROTOKOLL FUM 5

2021-03-03
Fullmaktige
FULLMAKTIGE

Bilagor

1. Rostlangd

2. Narvarande sektionsrepresentanter

3. Beslutsloggen

4. Nominering av Hedersmedlem: Peter Alehammar

5. Statusrapport verksamhetsplanen

6. VD Rapport till FuMé

7. Rapport medlemsmaitningen

10.
11.
12.
13.
14.
15.

16.

17.

a. Bilaga rapport medlemsmaitningen
Proposition 22 - Preliminar arvoderingsplan 2122
Proposition 23 - Tillagg i Arvoderingspolicyn
Proposition 24 - Andringsyrkande for avsittning till Byggnadsfonden 2021
Proposition 25 - Prelimindr avsattning till Byggnadsfonden 2122
Proposition 26 - Faststdllande av medlemsavgift for hostterminen 2021
Proposition 27 - Arbetsbeskrivningar for karledningen
Proposition 28 - Faststallande av indikatorvarden 1920
Proposition 29 - Arbetsgrupp for campusutveckling
a. Andringsyrkande proposition 29
Motion 18 - Dubbel sektionsmedlemskap
a. Nytt yttrande motion 18
Motion 19 - Normalisering av rostning
a. Det genomrostade andringsyrkandet av motion 19
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CHALMERS,
STUDENTKAR

FULLMAKTIGE

§ 155

PROTOKOLL FUM 5
2021-03-03
Fullmaktige

Talman Leon Larsson férklarar motet 6ppnat
klockan 18:02 och tander FuM-elden.

§156

MOTETS OPPNANDE

Rostlangden justeras till 27 av 35 rostberattigade
ledamoter narvarande, varav 1 tjanstgorande
suppleanter.

Narvarande ar aven 7 sektionsrepresentanter.

§ 157

JUSTERING AV ROSTLANGD

Isac Stark och Elias Larsson nominerar sig sjalva till
justeringspersoner tillika rostraknare.

Fullméktige beslutar:

att valja Isac Stark och Elias Larsson som
justeringspersoner tillika rostraknare.

3av13

Vid protokollet Talman Vice Talman

Justerare

VAL AV TVA
JUSTERINGSPERSONER
TILLIKA ROSTRAKNARE

Justerare

Oscar Bérjesson Leon Larsson Frej Karlsson

Isac Stark

Elias Larsson
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CHALMERSG PROTOKOLL _FUI\_/|5
STUDENTKAR lmakties

FULLMAKTIGE

§158

Talman berattar om motets utlysande. SAMMANTRADETS
BEHORIGA UTLYSANDE

Fullmaktige beslutar:
att motet anses behorigt utlyst.

§ 159
Fullmaktige beslutar: GODKANNANDE AV
att godkanna féredragningslistan FOREDRAGNINGSLISTAN

§ 160
Inga adjungeringar. ADJUNGERINGAR

§ 161
Talman berattar om hur féregadende FOREGAENDE
motesprotokoll har spridits och var det har gjorts MOTESPROTOKOLL
tillgangligt.
Fullmaktige beslutar:
att lagga protokoll for FuM 5 20/21 till
handlingarna

4av13
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PROTOKOLL FUM 5
2021-03-03
Fullmaktige

FULLMAKTIGE

§162

Fullmaktige beslutar: UPPFOLJNING AV BESLUT
att lagga beslutsloggen till handligarna.

§163

Karledningen: MEDDELANDEN
Kul att se er allihopa! VO och ekonomiavdelningen

har borjat med arbetet att lagga budget for nasta

ar. Den kommer laggas preliminart efter att hosten

blir normal. Om sa inte ar fallet kommer det ske en

omfattande revidering infor den slutgiltiga

budgeten.

Studentbarometern vinnande sektion AE
(Svarsfrekvens). Ny fraga for i ar med tidigare
sektions/karengagemang och dven fragor om
pandemin. Vi behover arbeta pa dterhamtning, tid
for eftertanke, sakerhet, balans mellan
studier/privat, med mera. Vi ar valdigt duktiga pa
en del saker ocksa! Vi forsdker nu att sammanstalla
all data for att kunna presentera mer ingdende
framover.

Karledningen har gatt ut med ett antal
forbattringsforslag for att tackla pandemin och
studenternas studiesituation. Det kan t.ex. handla
om att hitta en pluggkompis. Aven samtalsstéd
genom att anstalla en kurator.

5avi3
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PROTOKOLL FUM 5

2021-03-03
Fullmaktige
FULLMAKTIGE
Trygg pa chalmers har en minskning med anmalda
fall, antagligen for att undervisning inte sker pa
plats.
Skicka garna in forslag till verksamhetsplanen for
kommande verksamhetsar.
Talmanspresidiet:
Ge garna feedback pa mallen for protokollen, vi
funderar pa att géra om den.
Vi kor ett roligare FUM8, kom garna med forslag pa
hur det kan bli roligt!
Vi har aven en mall fér motioner uppe, kika garna
in den!
Valnamnden:
Kandidaturen stanger om ett par dagar, vi har fatt
in manga sékande men behdver manga fler for att
fa ett fullsatt FUM. Tagga alla ni kanner att soka!
Vi kommer forskjuta kungdrandet lite eftersom vi
behdver fixa med fotografering. Det handlar om ett
par dagar till en vecka som mest.
§ 164
Inga inkomna avsagelser. AVSAGELSER
§ 165
6av13
Vid protokollet Talman Vice Talman Justerare Justerare
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CHALMERS. OO 603

STUDENTKAR Fullmaktige
FULLMAKTIGE
Inga foreliggande val. VAL
§ 166
Isac Stark féretrader sin nominering av VAL AV HEDERSMEDLEM |
Peter Alehammar till hedersmedlem i STUDENTKAREN
studentkaren.

Karstyrelsen stddjer forslaget.

Fullmaktige beslutar:

att Valja Peter Alehammar till hedersmedlem i
Studentkaren

att Finna beslutet enhalligt

att Direktjustera beslutet

§ 167
Inga inkomna enkla fragor. ENKLA FRAGOR
§ 168
Inga inkomna interpellationer. INTERPELLATIONER
7avi13
Vid protokollet Talman Vice Talman Justerare Justerare
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PROTOKOLL FUM 5

CHALMERS
o 2021-03-03
STUDENTKAR Fullmaktige
FULLMAKTIGE
§169
Inga aktuella faststallanden av beslut. FASTSTALLANDE AV BESLUT
§170
Karstyrelsen foredrar rapporten och svarar pa RAPPORT - STATUSRAPPORT
fragor. VERKSAMHETSPLANEN

Fullméktige beslutar:
att |3gga rapporten till handlingarna

§171
VD féredrar rapporten och svarar pa RAPPORT - VD-RAPPORT TILL
fragor. FUM 6
Fullmdktige beslutar:
att |3gga rapporten till handlingarna

§172
Karstyrelsen foredrar rapporten och svarar pa RAPPORT -
fragor. MEDLEMSMATNING
Fullmdktige beslutar:

8av13
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CHALMERS,
STUDENTKAR

FULLMAKTIGE

att lagga rapporten till handlingarna

§173

PROTOKOLL FUM 5
2021-03-03
Fullmaktige

Avan Mirkhan féredrar motionen igen och svarar
pa fragor.

Fullmdktige beslutar:
att Bifalla motionen

att Beslutet anses enhalligt

Motet ajourneras fran 18:54 till 19:05

§174

MOTION 19 - NY
NORMALISERING AV
ROSTNING, ANDRA LASNING

Karstyrelsen foredrar propositionen och svarar pa
fragor.

Fullmdktige beslutar:
att bifalla propositionen i dess helhet

§175

PROPOSITION 22 -
PRELIMINAR
ARVODERINGSPLAN 2122

Karstyrelsen foredrar propositionen och svarar pa
fragor.

Fullmaktige beslutar:
att bifalla propositionen i dess helhet

9av13

Vid protokollet Talman Vice Talman

Justerare

PROPOSITION 23 - TILLAGG |
ARVODERINGSPOLICYN

Justerare

Oscar Bérjesson Leon Larsson Frej Karlsson

Isac Stark

Elias Larsson
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PROTOKOLL FUM 5

CHALMERS, 2021-03-03
STUDENTKAR Fullmaktige
FULLMAKTIGE
§176
Karstyrelsen féredrar propositionen och svarar pa PROPOSITION 24 -
fragor. ANDRINGSYRKANDE FOR

AVSATTNING TILL

Fullmédktige beslutar: BYGGNADSFONDEN 2122

att bifalla propositionen i dess helhet

§177

Karstyrelsen foredrar propositionen och svarar pa PROPOSITION 25 -
fragor. PRELIMINAR AVSATTNING TILL

BYGGNADSFONDEN 2122

Fullmdktige beslutar:
att bifalla propositionen i dess helhet

§178

Karstyrelsen foredrar propositionen och svarar pa PROPOSITION 26 -
fragor. FASTSTALLANDE AV
MEDLEMSAVGIFT FOR

Fullmdktige beslutar: HOSTTERMINEN 2021

att bifalla propositionen i dess helhet
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CHALMERS,
STUDENTKAR

FULLMAKTIGE

§179

PROTOKOLL FUM 5
2021-03-03
Fullmaktige

Karstyrelsen foredrar propositionen och svarar pa
fragor.

Fullmdktige beslutar:
att bifalla propositionen i dess helhet

§180

PROPOSITION 27 -
ARBETSBESKRIVNINGAR FOR
KARLEDNINGEN

Karstyrelsen foredrar propositionen och svarar pa
fragor.

Fullmdktige beslutar:
att bifalla propositionen i dess helhet

§181

PROPOSITION 28 -
FASTSTALLANDE AV
INDIKATORVARDEN 1920

Karstyrelsen foredrar propositionen och svarar pa
fragor.

Motet ajourneras fran 19:32 till 19:40

Fullmédktige beslutar:
att bifalla propositionen i dess helhet

1Mav13

Vid protokollet Talman Vice Talman

Justerare

PROPOSITION 29 -
ARBETSGRUPP FOR
CAMPUSUTVECKLING

Justerare

Oscar Bérjesson Leon Larsson Frej Karlsson

Isac Stark

Elias Larsson
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PROTOKOLL FUM 5

CHALMERS
o 2021-03-03
STUDENTKAR Fullmaktige
FULLMAKTIGE
§ 182
Sebastian Bostrom, Jonathan Sjélander, Amelie VAL - ARBETSGRUPP FOR
Nordh, Elin Sandahl, Isac Stark och Oscar Bérjesson CAMPUSUTVECKLING

nominerar sig och svarar pa fragor.

Fullmdktige beslutar:

att valja Sebastian Bostrom, Jonathan Sjolander,
Amelie Nordh, Elin Sandahl, Isac Stark och
Oscar Borjesson till arbetsgruppen for
campusutveckling

§183

Karstyrelsen foredrar sitt yttrande om komplexitet i MOTION 18 - DUBBELT

integration med vara tekniska system. SEKTIONSMEDLEMSKAP,
ANDRA LASNING EFTER

Talman foredrar motionarens svar da denne inte ar BORDLAGGNING

pa plats.

Fullmédktige beslutar:
att Bordlagga motionen

§184
Talman Leon Larsson forklarar motet avslutat MOTETS AVSLUTANDE
klockan 20:16 och slacker FuM-elden.
12av13
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Vid protokollet

Oscar Borjesson

FULLMAKTIGE

PROTOKOLL FUM 5
2021-03-03
Fullmaktige

Talman Vice Talman

Leon Larsson

Frej Karlsson

Justeras Justeras
Isac Stark Elias Larsson
13av13
Vid protokollet Talman Vice Talman Justerare Justerare
Oscar Bérjesson Leon Larsson Frej Karlsson Isac Stark Elias Larsson

Transaktion 09222115557443667148

Signerat LL, FK, OB, IS, EL




Rostlangd Chalmers studentkars fullmaktige 2020,/2021

Fullmiktigemdte Datum: Tidpunkt: Bilaga:
APC - Arbetarpartiet Charmérerna JA | NEJ

Ordinarie Alexander Selmanovié

Ordinarie Carolina Larsson X

Ordinarie Hugo Simonsson X

Ordinarie Isabelle Kjellstrom x

Ordinarie Sara Kraamer X

Ordinarie Sebastian Bostrom x

Ordinarie Virena Nassif X

Suppleant Elias Larsson X

Suppleant Erik Nygren X /7 nirvarande

Suppleant Lovisa Eriksson X varav 1| tjinstgorande suppl.
CCP- Chalmers Cortege Parti JA | NEJ

Ordinarie Alexandra S6derholm

Ordinarie Elin Sandahl

Ordinarie Foad Alhayek X

Ordinarie Martin Almqvist X

Ordinarie Sebastian Ringqvist

Suppleant Amanda Lundberg /5 nirvarande

Suppleant Rebecka Leidelof X varav 0| tjinstgdrande suppl.
FUN- Forenade Naturvetare JA | NEJj

Ordinarie Emilia Sandolf X

Ordinarie Emma Stavis X

Ordinarie Isac Stark x

Ordinarie Jakob Bruchhausen X

Ordinarie Jonathan Sj6lander x

Ordinarie Kajsa Grongvist X

Ordinarie Kevin Rylander X

Ordinarie Simon Aglund X

Ordinarie Styrbjorn Kill X

Ordinarie Wenjin Yuan X /10 nirvarande
KAP - Kalle Anka Partiet JA | NEJ

Ordinarie Clas Hagstrém

Ordinarie Lovisa Berglund 2|/2 nirvarande

Suppleant Martin Johansson varav tjanstgdrande suppl.
KPI - Kamratpartiet I:arna JA | NEJ

Ordinarie Axel Blom

Ordinarie Marcus Onmalm 3|/3 nirvarande

Ordinarie Sebastian Samuelsson varay 0| tjinstgdrande suppl.
MFP- My Favourite Party JA | NEJ

Ordinarie Amelie Nordh X

Ordinarie Emil Grimheden x

Ordinarie Erik Marberg

Ordinarie Johan Wennerbeck

Ordinarie Pontus Holmgren

Ordinarie Rebecca Svensson

Ordinarie Samuel Nyberg S|/8 nirvarande

Ordinarie Sebastian Olsson X varav tjinstgorande suppl.

Totalt: 27 /35 nidrvarande
varav 1  tjinstgorande suppl.
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Narvarandelista for sektionsordforande

Fullmaktigemote: Datum: Bilaga:
Studerandesektion - Ordférande JA |NEJ |[Kommentar
Arkitekturstuderandesektionen
Matilda Svensson X
| Teknologsektionen Afférsutveckling och Entreprenérskap
X
Datateknologsektionen
X
Doktorandsektionen
X
Elektroteknologsektionen
David Ernstig| x
| Fysikteknologsektionen
Emelie Bjorkman |x
Ingenjorsteknologsektionen
Jonas Sundberg | x
| Teknologsektionen Industriell Ekonomi
Anna Lundin X
| Teknologsektionen Informationsteknik
Gustav Engsmyre [ x
| Kemiteknologsektionen
Emelie Nero|x
| Teknologsektionen Kemiteknik med fysik och Bioteknik
Therese Gronqvist | x
Maskinteknologsektionen
Oscar Hallberg|x
| Sidsektionen
X
| Teknologsektionen Teknisk Design
Gustav Dagberg X
| V-teknologsektionen Samhillsbyggnad
Axel Hjelmquvist X
| Teknologsektionen fér Automation och Mekatronik
Simon Hansson X
Totalt 7] 9
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CHALMERS SUMMONS FUM 20/21
STUDENTKAR 2021-02-24

Speaker’s Presidium

4

,';
&

FULLMAKTIGE

Final Summons - Student Union Council Meeting 6

Summons to Chalmers Student Union council meeting, business year 20/21

Location: Zoom
Time: FuM6 — Wednesday 3" of March 2021, 18:00
Language: Swedish (Primarily)

Agenda (Féredragningslista)
1. Preliminaries (Preliminarer)
a. Opening of the meeting (Sammantradets 6ppnande)
b. Electoral roll (Justering av rostlangd)
c. Election of two adjusters, as well as tellers
(Val av tva justeringspersoner tillika rostraknare)
Due announcement of the meeting (Sammantradets behériga utlysande)
Approval of the agenda (Godkéannande av foredragningslista)
Co-option (Adjungeringar)
Previous meeting minutes (Féregdende métesprotokoll)
Follow-up of decisions (Uppfljining av beslut)
2. Messages (Meddelanden)
a. Student Union Management Team
b. Speakers presidium
c. Other

se oo

3. Resignations (Avséagelser)
4. Elections (Vval)
5. Election of honorary member in the student union
a. Peter Alehammar
6. Simple questions (Enkla fragor)
7. Interpellations (Interpellationer)
8. Determination of decisions (Faststéllande av beslut)
9. Reports (Rapporter)

a. Statusrapport verksamhetsplanen

b. VD Rapport till FuM 6

c. Rapport medlemsmatning
10. Propositions (Propositioner)

a. Proposition 22 - Preliminar arvoderingsplan 2122
Proposition 23 - Tillagg i Arvoderingspolicyn
Proposition 24 - Andringsyrkande for avséttning till Byggnadsfonden 2021
Proposition 25 - Preliminar avsattning till Byggnadsfonden 2122
Proposition 26 - Faststallande av medlemsavgift for hostterminen 2021
Proposition 27 - Arbetsbeskrivningar for karledningen
Proposition 28 - Faststallande av indikatorvarden 1920
Proposition 29 - Arbetsgrupp for campusutveckling

Se@ "o oo0CT

Tav3
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CHALMERS SUMMONS FUM 20/21
STUDENTKAR 2021-02-24

Speaker’s Presidium

FULLMAKTIGE

11. Motions (Motioner)

a. Motion 18 - Dubbel sektionsmedlemskap

b. Andra lasningen av Motion 19 - Ny normalisering av réstning
12. Closing of the meeting (Métets avslutande)

Goteborg, Wednesday, 24 February 2021

Leon Larsson Frej Karlsson
Speaker (Talman) Deputy Speaker (Vice Talman)

2av3
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CHALMERS SUMMONS FUM 20/21
STUDENTKAR 2021-02-24

Speaker’s Presidium

FULLMAKTIGE

Attachments
1. Beslutsloggen
2. Nominering av Hedersmedlem: Peter Alehammar
3. Statusrapport verksamhetsplanen
4. VD Rapport till FUuM6
5. Rapport medlemsmaétningen
a. Bilaga rapport medlemsmatningen
6. Proposition 22 - Prelimin&r arvoderingsplan 2122
7. Proposition 23 - Tillagg i Arvoderingspolicyn

8. Proposition 24 - Andringsyrkande for avséattning till
Byggnadsfonden 2021
. Proposition 25 - Preliminar avséttning till Byggnadsfonden 2122
10. Proposition 26 - Faststallande av medlemsavgift for
hostterminen 2021
11. Proposition 27 - Arbetsbeskrivningar for karledningen
12. Proposition 28 - Faststéllande av indikatorvarden 1920
13. Proposition 29 - Arbetsgrupp fér campusutveckling
14. Motion 18 - Dubbel sektionsmedlemskap
a. Nytt yttrande motion 18
15. Motion 19 - Normalisering av réstning
a. Det genomrostade andringsyrkandet av motion 19

3av3
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19/20 att faststélla Chalmers Studentkars indikatorvirden for verksamhetsaret 2019/2020 enligt Fums5 20/21 Pagar
bilaga.
att aldgga karstyrelsen att med de virden senast FuM5 20/21. KS KS
19/20 Fum8 §245  att alagga karstyrelsen att se till att entrédorrar och handikapptoaletter i karhuset dr 1 arbetsgruppen sitter: Fum3 20/21 Pagar
tillgangli de och foljer Myndigheten for delaktighets Riktlinjer for Jacob Lidman
tillgéinglighet [1][2] s& gott det gar. Hur arbetet har gatt ska rapporteras till FuM 3 20/21. Rebecca Svensson
Johan Wennerbeck
att tillsdtta en arbetsgrupp med 3-5 personer som ska undersoka hur Gasquen och CS- Frej Karlsson
bastun pa basta sitt kan tillgdnglighetsanpassas och rapportera detta till FuM 3 20/21.att bifalla forsta att-satsen med Emilia Sandolf

tillagget att kostnaderna tas ur Byggnadsfonden.

att andra att-satsen bifalles med tilligget om att arbetsgruppen dven ska ge forslag pa var

eventuella kostnader skall liggas. Fum KS/Fum
19/20 Fum8 §247  att tillsiitta en arbetsgrupp pa 2-4 personer som ska se dver mojligheten att bygga en I arbetsgruppen sitter: FuMé 2020/2021 Pagar Arbetsgruppens uppdrag ar forlangt till FuMé 2020/2021
beachvolleybollplan pa Chalmers Campus. Tarek Alhaskir enligt beslut §85 under FuM3 2020/2021
Johan Wennerbeck
att arbetsgruppen ska limna en rapport till Fum3 ldsaret 2020/2021. Amelie Nordh

att arbetsgruppen ska rapportera var det finns potential for en beachvolleybollplan, kostnad for upprittande
samt underhall och tidsatgang samt rek dationer for fortsatt arbete. Fum Fum

att aldgga Karstyrelsen att uppdatera Tofsens instruktioner angéende hur en tning fran fullmakti;
rapporteras dar talmanapresidiet ska ge sitt godkédnnande innan sammanfattningen publiceras

att att tillsdtta en arbetsgrupp om 3-5 personer med uppgift att utreda hur I arbetsgruppen sitter: Fum 7 20/21
Chalmers Studentkar kan ga tillvdga for att tillgangliggora en fullstor och campusnira Jonathan Sj6lander
motionshall for sina medlemmar. Fredric Furborg
Kajsa Gronkvist
att arbetsgruppen avrapporterar och foreslar hur arbetet kan fortskrida senast Emma Stavas
FuM 7 20/21. Kevin Rylander Fum Fum
20/21 FuM2 §62 att skapa en arbetsgrupp pa upp till 5 personer med uppdrag att revidera Chalmers 1 arbetsgruppen sitter: FuM 6 2020/2021 Pagar
St ars Asik till Fullmakti; ride 6 verksamhetsaret 20/21. Amelie Nordh Hugo Simonsson, Jakob
Bruschhausen, Lovisa Berglund och Gabriel
att Utbildningsenhetens ordférande viljs in som medlem i arbetsgruppen med uppdrag att Aspegrén
revidera Chalmers Studentkars Asiktsprogram. FuM FuM
20/21 FuM2 § att tillsdtta en arbetsgrupp om 2-5 personer som har till uppgift att arrangera samt skapa book for tva Tart sitter: Fum 7 2020/2021 Pagar
under verksamhetsaret 2020/2021, dr fullmékti; ter och kar kan delta. Gemene karmedlem far dar Elin Sandahl, Pontus Holmgren och Amanda
chansen att komma med idéer till och stod fran fullméktigeledamoter att skriva motioner. Lundberg

att arbetsgruppen utvirderar evenemangen och avlidgger en rapport samt presenterar eventuella forslag for fortsatt arbete,
senast FuM 7 2021.

20721 FuM4 §128  att avsluta det prioriterade omradet verka for internationella studenter har nytta av karen och kiinner delaktighet i sin studietid FuM 5 2021 Pagar

att faststélla hdlsa och vilmdende som prioriterat omrade och alagga karstyrelsen att till
FuM 5 2021 ldgga fram forslag pa ett uppdaterat ”Visions och uppdragsdokument”
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20721 FuM4 §129  att alagga karstyrelsen att se ver hur studenter kan fa tillgang till ett idningsrum pa Campus Lindhol FuM 7 2021 Pagar

att karstyrelsen ska rapportera till Fum7 verksamhetsaret 2020/2021. KS KS

20/21 FuM4 §130  att fullméktige skickar vidare till EmKAB styrelse att det fortfarande dr studenternas vilja att kojorna pa andra udden ska Pagar
byggas
att en arbetsgrupp av 2-3 personer tillsatts for att driva en arki avling for arkitekt och alumner vid Chalmers

for att hitta en passande design for skogskojorna
att aktiedgartillskott ges till EmKAB for kostnaderna att ta fram detaljplaner och bygglovsansékan upp till 150 000kr

att EmKAB aterrapporterar till fullmiktige med besked om bygglovsansiokan och forslag pa detaljplan med tillhérande
kostnadskalkyl samt underha (LLC) for godka: de av vidare ek iska medel senast till FuM 1 2021

att om ansokan om bygglov for skogskojor inte godkanns av Harryda kommun ska istallet bygglov for vindskydd och
upprustad grillplats ansokas om EmKAB EmKAB

FuM5 den foreslagna dndringen av Stadga 7:13 accepteras. Forsta lasningen. Andringar enligt &ndringsyrkande Pagar
att den foreslagna dndringen av Stadga 7:20 accepteras.
att den foreslagna dndringen av Stadga 7:22 accepteras.
att den foreslagna dndringen av Stadga 7:23 accepteras.
att den foreslagna dndringen av Stadga 7:24 accepteras.
att den foreslagna dndringen av Stadga 7:28 accepteras.
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Nominering av hedersledamot till Chalmers studentkar — Peter Alehammar

Undertecknade 6nskar att nominera Peter Alehammar till hedersledamot i Chalmers
studentkdr for sitt aldrig sinande engagemang inom Chalmers studentkar och sitt hérda arbete.

Béde som student och alumn har Peter varit med och format studentkaren, forst som vice
kérordforande under tva ar och sedermera som alumn var han en utav nyckelpersonerna i
karhusetprojektet. Till sist har han varit direkt6r for studentkéren i 16 ar, ddr han under sin tid
som direktor har byggt upp studentkéarens foretagsgrupp till den studentnyttiga verksamhet det
ar idag och utifrdn ovanndmnde anledningar &r Peter ett solklart val till hedersledamot i

studentkéren!
Undertecknat,
Signatul [sac éha/ﬁ/ A W M C imglie Rigrimar] ot jaertes
Namnfértydligande: | |sac Stark [Annavon Sydow] Emilia Sandolf | Emelie Bjérkman | Jonathan Sstander
Signatur: ], T S
g &%g/ ya A/ Dt AN | tugo Sandolf
Namnfortydligande: | peiter Haggberg Carl Larsson Simon Hansson | Dennis Norman | Hugo Sandolf
Signatur: s 2= /7 % D vy [ B | et
Namnfdrtydligande: | jesper Lidquist | Mauritz Kashier] Daniel Willim | Lovisa Berglund | Emma Stavas
0 y.]
SIgAE @y HGHO (Ol bhan Ty | i Gt
Namnfdrty dligande: Julia Cramstedt Oskar Thune Sebastian Ringqvist | Olle Nilsson Dahlberg | Kajsa Gronqvist
: - 5 ¢
Signatur: O N e L L = VI 2
Namnfortydligande: Emma Ulberstad | Freclyiic = T Ry MATESE N
ydlig Foad Alhayek Fred yr&v\gycr‘/ TeIS Ma ple cal$
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Statusrapport Verksamhetsplan 20/21

I sedvanlig ordning har verksamhetsplanen fatt en nystart efter arsskiftet. Karledningen har blivit helt
insatta i sitt arbete, vilket gor att VP-punkterna kan ta upp en storre del av arbetstiden. En del
verksamhetspunkter dr dessutom helt eller delvis klara, vilket frigor &nnu mer tid. De tre punkter som
ligger bakom schemat har generellt sttt pa problem i utformningen av sjédlva projektet och de
underliggande malen och planeringen.

Karledningen har ocksa paborjat arbetet med nédsta verksamhetsars prelimindra verksamhetsplan. I
forarbetet ligger fokus pa att inhdmta input fran sa manga killor som mojligt och fullmiktige kommer
snart inkluderas i arbetet.

De flesta projekt i fas. De flesta projekten ligger strax | De flesta projekten riskerar att
efter tidsplan. inte hinnas med.

Utveckling inom de prioriterade omradena

Utveckling inom de prioriterade omradena harstammar fran Visions- och uppdragsdokumentet och de
prioriterade omraden som varje ar antas utav Fullmiktige. De prioriterade omradena striacker sig 6ver
ett antal ar, 3-5 ar, for att fokusera utvecklingspotentialen pa maximalt fem omraden. Darmed kan
storre och tydligare framsteg uppnas under de ar ett omrade prioriteras.

Prioriterat omrade 1: Verka for att internationella
studenter har nytta av karen och kanner delaktighet
under sin studietid

Prioriterat mellan 2013/2014 och 2020/2021

(Uppdrag 2, Uppdrag 3, Uppdrag 7, Uppdrag 8, Uppdrag 10, Uppdrag 11)

a) Utvardera det prioriterade omradet

Arbetet ligger i fas. Under FuM 4 faststalldes att forslaget pa det nya prioriterade omradet Hilsa och
vilmdende skulle ersitta det prioriterade omradet verka for att internationella studenter har nytta av
kdren och kdinner delaktighet under sin studietid. Karstyrelsen alades att uppdatera visions- och
uppdragsdokumentet till FuM 5 vilket ocksa gjordes. Det uppdaterade visions- och
uppdragsdokumentet antogs av FuM.

Punkten avrapporteras pa karstyrelsemote 7, i och med detta anses punkten avslutad.

Projektet riskerar att inte

Projektet ar i fas Projektet ligger lite efter hinnas med
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Prioriterat omrade 2: Sdkerstélla framtidens
engagemang

Prioriterat mellan 2017/2018 och 2021/2022

(Uppdrag 7, Uppdrag 8, Uppdrag 9)

b) Of Course! Som projektengagemang
Sedan senaste statusrapporten har vi haft en kontinuerlig kontakt med projektgruppen och
kommunikationsavdelningen. Of Course! 2021 har dven genomforts! Of Course! holls i ar digitalt med
temat “Milestones”. Till skillnad fran tidigare ar arrangerades lunchforeldsningar mandag till torsdag
i vecka 6. Under torsdagen som var den primdra dagen for Of Course!, holls det ett flertal aktiviteter
som rymdes inom temat. Fokus i Of Course! framover kommer ligga pa utvirdering och aterhdmtning.
En mer utforlig beskrivning av Of Course! 2021! och dess utvardering kommer tas upp i
avrapporteringen for denna punkt.

Vi har tagit fram ett utkast pa riktlinjer kring projektengagemang inom karen. Grundtanken dr att den
gemene teknologen ska kunna komma med forslag pa projekt som denna tycker kommer utveckla
Chalmers Studentkars verksamhet. Men det ska ocksa finnas mojlighet for karledningen att enkelt
tillsdtta projekt med tillhorande projektgrupp for att utveckla verksamheten och underlitta arbetet. I
framtagandet av instruktioner/riktlinjer for projektengagemang pa karen ser vi till att det sarskiljer
sig fran dskningar, karkommittéer och foreningar. Utvarderingen och lairdomarna fran projektet Of
Course! kommer att tas med nér vi jobbar vidare med riktlinjerna for projektengagemang. Vi kommer
se till vad som fungerade bra och mindre bra for projektgruppen Of Course! och aktualisera utkastet.
Utkastet skall sedan granskas och diskuteras igenom med karledningen och faststillas vid ett
karstyrelsemote.

Projektet riskerar att inte

Projektet &r i fas Projektet ligger lite efter hinnas med

c) Se over utbildningsutbudet inom studentkaren

Det har flutit pa bra med verksamhetspunkten. Under hosten hann sammanstilla kommittéer och
sektioners behov av utbildningar genom en enkat dar vi utredde vilka utbildningar som var relevanta,
om det fanns behov for nadgra nya samt huruvida de utbildningarna kunde digitaliseras.

Vidare har vi dven paborjat och kommit 1angt med digitaliseringsprocessen av utbildningarna.
Uppskattningsvis har 50% av utbildningarna som tidigare varit fysiska digitaliserats till den onskade
nivan. Det finns flertalet utbildningar som fortfarande &r i behov av digitalisering men detta behdver
gobras av ansvarig inom omradet och ar svara att digitalisera réatt av KL generellt. Férhoppningen &r att
dven dessa kommer digitalisera helt firdigt under varen.

Vid anvdndningen av Articulate stotte vi &ven pa ett problem som inte hade tagits hiansyn till under
foregaende ar, saknandet av mojlighet att kontrollera om nagon gatt klart utbildningen eller inte.
Forutom det sa har plattformen fungerat bra, den dr anvindarvinlig, intuitiv och gor det latt att skapa
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samt ta utbildningar. Losningen pa detta ar att anvinda sig av en Canvas-sida for att utfora tester
vilket vi &r i dialog med hogskolan for att 16sa.

Nasta steg dr saledes att fa tag pa och integrera Canvas i Articulate-16sningen for de relevanta
utbildningarna och att skapa en rutin kring hur framtida utbildningar ska skapas.

Projektet riskerar att inte

Projektet ar i fas Projektet ligger lite efter hinnas med

d) Implementera handlingsplan foér idrottsengagemang pa Chalmers

Arbetet gar framat. Sedan sist har det varit fortsatt dialog med den arbetsgrupp i FuM som arbetar
med motionshall och vi har kontinuerliga avstimningsméten. Det har ocksa varit ett mote med CFAB,
Akademiska Hus, representanter fran karledningen och den arbetsgrupp som arbetat med
beachvolleybollplan. Bollen ligger nu hos Akademiska att underscka vilka platser pa campus som
lampar sig for en beachvolleybollplan.

Kommunikationsavdelningen har paborjat arbetet med att ta fram ett visionsdokument for
idrottsengagemang vid Chalmers Studentkar. Detta ska anvindas vid dialoger med externa parter for
att se om det finns potentiella samarbeten pa omradet.

Det har ocksa varit en workshop med CIS dar det diskuterats fragor som ror CIS struktur och ansvar
gentemot karen. Ett samarbete mellan Fysiken, karen och CIS har inletts, dar CIS och Fysiken varit
initiativtagare. Forhoppningen &r att detta kommer generera fler medlemmar till CIS samtidigt som
Fysiken blir en mer naturlig del av chalmeristens idrottsliv.

Vi har ocksa haft ett mote med de som pa Chalmers ar ansvariga for Riksidrottsuniversitetssamarbetet
for att underscka pa vilka plan som hogskolan och karen kan hitta samarbetsomraden. Det var ett bra
mote och det fanns ett intresse fran bada sidor att arbeta vidare med fragan.

Projektet riskerar att inte

Projektet &r i fas Projektet ligger lite efter hinnas med
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Prioriterat omrade 3: Ekologisk hallbarhet pa Chalmers
Prioriterat mellan 2019/2020 och 2023/2024

(Uppdrag 1, Uppdrag 2, Uppdrag 6, Uppdrag 10, Uppdrag 11)

e) Ta fram struktur for uppfoljning av strategi for ekologisk hallbarhet

Sedan sist har projektet tagit en ny vindning, da vi efter ett mote med vara foretriadare kom fram till
att 16sningen inte tvunget behovde vara mitetal. Istéllet skiftades fokus till formalisering av ansvar
och implementation i av hallbarhetstdnk utifran strategin i verksamheten. Valet hamnade pa att
inféra hallbarhet som en naturlig del av karkommittéernas verksamhetsplaner och
verksamhetsberittelser. Dessa planeras att implementeras till verksamhetsaret 21/22.

Projektet anses efter karstyrelsemote 7 avklarat, da en avrapportering ar skriven till motet.

Projektet riskerar att inte

Projektet ar i fas Projektet ligger lite efter hinnas med

f) Smart konsumtion

Projektet ligger fortsitt i fas. Den enkidt som omnamndes i forra statusrapporten vara klar for utskick
skickades ut i borjan av januari och 6ver 30 svar har inkommit.

Enkéten syftar till att undersoka vad de kar- och sektionsaktiva kan vara beredda att dndra pa for att
fa en smartare konsumtion. Enkédten lagger fram forslag pa atgiarder som vi internt kommit pa
samtidigt som det ges utrymme for de aktiva att sjadlva komma med forslag.

Nasta steg dr att ga igenom svaren och forsoka konkretisera och eventuellt implementera nagra av de
atgarder som de aktiva ar positiva till. Som ndmndes i forra statusrapporten ar det dnnu lite oklart vad
VP-punkten kommer att resultera i men vi har forhoppningen att enkédtsvaren ska ge oss en
vagledning i vad som kan vara passande.

Projektet riskerar att inte

Projektet ar i fas Projektet ligger lite efter hinnas med
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g) Tafram och genomfor utbildning i valdsprevention

Arbetet gar framat och kommer bli klart under varen. Den forsta piloten av utbildningen holls den 13
februari och cirka 80 personer deltog fran bade karkommittéer, sektionsstyrelser och
sektionskommittéer. Det gjordes en utvirdering i slutet av utbildningen som vi ska fa ta del av pa ett
uppfoljningsmote med Linda och Sara (som holl i utbildningen).

Kommunikationsavdelningen arbetar med att ta fram ett diskussionsmaterial som tar avstamp i det
som sades pa utbildningen. Tanken &r att deltagarna ska anvinda detta om ett par manader for att
félja upp hur man arbetar med fragan och att det sedan ska diskuteras pa nagot av karens olika
utskott.

Det arbete som kvarstar for karledningen &r att fa sammanstilla arbetet i en kontinuitet sa att arbetet
inte gar forlorat. Linda och Sara har i uppdrag att genomfora utbildningen igen i host for de
kommittéer och styrelser som dr nya da och om karen och deltagarna &r ndjda ar tanken att det ska
ske 16pande, tva gdnger om aret. Vi ser ingen risk att denna punkten inte kommer att bli klar detta
verksamhetsar.

Projektet riskerar att inte

Projektet ar i fas Projektet ligger lite efter hinnas med

h) Karledningens framtida struktur

Projektet kan inte anses vara i fas relaterat till den forsta planeringen. Ddaremot har arbetet visat sig
vara storre dn vintat och vi dr sa att sdga i fas relaterat till nuvarande projekt.

Arbetet pagar med att ta fram olika majliga strukturer for karledningen utifran en problembild. Dessa
ska sedan presenteras enskilt for karledningsledamoterna under en intervju, for att fa ett objektivt
underlag. Efter dessa intervjuer kommer vi revidera underlaget och presentera detta for fullméktiges
arbetsgrupp, utvalda tidigare karledningsledaméter samt staben. Efter en slutrevision ar sedan planen
att avrapportera projektet i form av en oversiktlig genomférandeplan som sedan ska slutforas och
utforas av KL21/22 samt FuM21/22. Vi kommer ocksa rapportera till hela fullmaktige for att forankra
fragan. Det mojliggor ocksa ytterligare perspektiv i fragan.

Projektet riskerar att inte

Projektet &r i fas Projektet ligger lite efter hinnas med

i) Oversyn av studentkarens indikatorer

Arbetet har varit stillastdende ett tag, delvis pa grund av att det varit svart att ta sig an punkten.
Under insamlandet av indikatorerna for verksamhetsaret 19/20 gicks indikatorerna 6ver naturligt och
bilden av att en 6versyn behovs goras starktes. Det holls ett mote med KO, UO och direktoren ddr man
sag over vilka indikatorer som fanns och hur de kopplade till karens uppdrag. Da blev det tydligt att
fragan eventuellt ar storre dn att bara fordndra indikatorerna. Varje uppdrag har i dagslaget minst tre
indikatorer. En del dr betydligt lattare att méita dn andra. Vid en 6versyn av indikatorvdrdena bor dven
uppdragen ses 6ver, det betyder inte att uppdragen behover fordndras. Det behover ocksa formuleras
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ett syfte med indikatorerna. Vem &r de for? Hur ska de anvindas i verksamheten? Hur ska de foljas
upp? Ambitionen ar att denna diskussion ska paborjas men det finns idag ingen tidsplan nir det kan
forviantas vara klart.

Projektet riskerar att inte

Projektet &r i fas Projektet ligger lite efter hinnas med

j) Studentkarens framtida kommunikation

En enkit for att utreda hur vi kdrens kommunikation fungerar har skickats ut under hosten. Syftet
med enkiten &r att utreda hur de kommunikationskanalerna vi anvinder idag fungerar samt om vi bor
borja anvianda nagra nya.

Utifran bade diskussioner och enkiten har vi tillsammans med Kommunikationsavdelningen kommit
fram till att stora delar av denna punkt faller under deras arbetsbeskrivning och darmed deras 16pande
arbete. Darmed har vart fokus skiftat ifran att utreda kdrens kommunikationskanaler och istéllet lagt
mer fokus pa en ”karapp” och att komma tillrackligt 1angt for att néasta ar ska ha en bas att sta pa i
fortsatt arbete med en ”karapp”.

Vi har under hosten och dven fortsatt haft kontakt med externa aktorer for att fa en bild av vad vi
skulle kunna genomftra och vilka funktioner som hade kunnat inga i appen. Bland dessa funktioner
finns alltifran karkortsladdning och lokalbokningar till eventoversikt och biljettfunktionalitet som vi i
slutdndan skulle vilja ha. Ddremot maste saker prioriteras och en forsta app kommer troligtvis ha
nerskalat med funktioner och endast det mest nddvandiga. Fortsattningsvis kommer vi ha workshops
och utreda olika behov och prioritetsordningen. Beroende pa hur detta arbete fortskrider kan det
komma en proposition till FuM om eventuella kostnader for utveckling.

Projektet riskerar att inte

Projektet &r i fas Projektet ligger lite efter hinnas med

k) Standardisera stod for sektionernas ekonomi

Vi har fatt ett positivt gensvar fran sektionerna angaende att stidlla om till en gemensam paketlésning
med béttre och djupare stod. Detta har bekraftats dels via ett formuldr som skickades ut till alla
sektionskassorer och dels genom diskussion pa sEF (sektionsekonomiforum).

Efter det har vi borjat isolera vilka processer och roller som behover utbildningar samt paborjat
skapandet av en djupgaende utbildning for sektionskassorer. Vi har samarbetat mycket med karens
administrativa chef som ar mycket positiv till att hjdlpa sektionerna att stidlla om till en ny (eller
delvis ny) ekonomihantering.

Tillsammans med honom har vi tagit fram ett forslag pa en paketlosning som vi ska erbjuda
sektionerna. Nir paketet dr fardigstéallt kommer sektionerna sedan fa ansoka om att ta del av
projektet. En beviljad ansokan f6ljs av en mer djupgaende utvardering av sektionens nuldge, varpa det
skapas en plan pa hur 6vergangen ska ga till. I vissa fall dr 6vergdngen simpel och kort, men vi tror att
en del sektioner kommer kréva ett storre arbete.
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Just nu fardigstaller vi instruktioner for paket, utbildningar och omstéllning, men detta kommer bli
ett langvarigt projekt som pagar tills alla sektioner som vill har fatt stdlla om.

Projektet forviantas tas vidare med hjilp av vice karordforande och den administrativa chefen.

Projektet riskerar att inte

Projektet ar i fas Projektet ligger lite efter hinnas med
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AB Chalmers Studentkars
foretagsgrupp
Roger Nordman, Vd

VD-rapport till FuM 6

AB Chalmers Studentkars Foretagsgrupp (ABChSFG)
(Roger Nordman)

Verksamheten inom foretagsgruppen rullar pa. | restaurangbolaget handlar mycket om verksamheten
om hur vi kan erbjuda service till studenterna pa basta satt, och samtidigt fantga de stod och atgarder
som ges fran myndigheter nar motessidan star valdigt stilla och merparten studenter och anstallda
inte ar pa campus kontinuerligt. 1 karhusen har vi utnyttjat stillestanden till att se dver vilka atgarder
vi kan och skall gora for att hoja intrycket av karhusen. Teknologbolagen kampar med nya, mer
digitala produkter, och utfallet &r varierande. Spannande lasning framfor er!

Inom féretagsgruppen bevakar vi I6pande vilka stéd som kan erhallas. Nytt hyresstod ar pa gang och
darfor har det under dagen diskuterats en hyresrabatt mellan EKAB och ChSRAB under jan-mars
2021, villkorat att beslut tas i regeringen. EKAB far da 50% av denna rabatt i erséttning fran staten.
https://www.regeringen.se/pressmeddelanden/2021/01/regeringen-foreslar-ny-period-med-statligt-
stod-nar-vissa-lokalhyresgaster-far-rabatt-pa-hyran/

De utdkade mojligheterna att anstka om tillfalliga anstand med betalning av skatt ar foreslagna att
trada i kraft den 5 februari och Skatteverket berdknar att borja behandla ansékningar mandagen 7
februari.

Tecknen pa hur Corona utvecklar sig ar oklar &ven om vi nu vet att vaccineringarna kommit igang, det
gar ner i vissa delar av landet mm., men vi bor avvakta en tre veckor innan vi kan avgora om det blir
en tredje vag eller inte. Folkhalsomyndighetens Johan Carlsson sa i Ekots I6rdagsintervju 2021-01-16
att ’vi kan aterga till ett mer normalt liv till sommaren”.

En hogst ovetenskaplig, subjektiv analys av anekdotiska observationer: manniskan &r ett vanedjur.
Peking har samtidigt varit 6verraskande forsiktig med stimulanspolitik. Kinas aterhamtningsresa 2020
kan ocksa bli varldens resa 2021. Kinesiska foretag har snabbt kommit i gang med produktionen och
hushallen konsumerar om &n med viss forsiktig efterslapning. Det &r svart att se konsumtions- och
beteendefdrandringar p g a covid-19 — mycket ar helt enkelt “business-as-usual” pa gott och pa ont.

Scandic startar nu upp forséljningen infér hosten, och erbjuder hybridméten. Detta kopplar mot det
behov av digitalisering som ChSRAB uttryckt.
https://www.mynewsdesk.com/se/scandic_hotels/pressreleases/scandic-storsatsar-paa-hybridmoeten-
foer-samtliga-85-hotell-i-sverige-3065290
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Handelshankens chefsekonom uttalade sig2021-01-20: Hushallen har ofrivilligt sparat under pandemin
och nér restriktionerna lattar kommer vi ga tillbaka till restauranger, kopa klader och borja resa igen.

Charm ekonomis rapport utgar ur denna vd-rapport da de haft fullt upp med att arrangera Charm och
inte hunnit med att rapportera, men i sammanfattning kan ségas att arrangemanget hade ett par tusen
samtidiga deltagare som mest i den digitala 16sningen, vilekt gav en del problem med mjukvaran,
men det hela avlopte gott i stort. Till slut var det 60 foretag som deltog i méssan. Det har diskuterats
som en breddning av Charm att under kommande ar kanske kunna ha en bade fysisk och digital
massa pa nagot satt, vilket skulle kunna 6ka antalet foretag som deltar totalt sett. Exakt hur denna
produkt skulle kunna se ut blir en viktig punkt for Charm att ta fram under varen.

Arbetet med att ta fram den fordjupade ekonomiska redovisningen fér ChSRAB har ett antal
foreslagna atgarder. Analysen visar att det inte absolut ar nodvandigt att starka likviditeten, men att
en forstarkning av det egna kapitalet behovs.

De foreslagna investeringarna/uppgraderingarna av system har periodiserats sa att styrelsen kan félja
nar de olika utgifterna uppkommer manad for manad for de olika investeringarna/uppgraderingarna. |
tabellen anges ocksa nar bestallning maste goras for att kunna klara leverans till uppstart.

Corona

Smittotalen i regionen har gatt ner, men det rader en osakerhet kring en eventuell tredje vag (Se Figur
1 nedan). Hur snabbt det gar att aterstarta verksamhet beror pa dels hur val vaccinering kommer att
ske, och hur samhallet klarar av att bryta kurvan dver antal smittade/sjuka. Chalmers planerar LP4 for
distansundervisning, men har som ambition att 6ppna upp fér campusundervisning sa snart
myndigheternas regler medger det.

Inneliggande patienter med covid-19 i Vastra Gotaland
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Figur 1. Utveckling av Corona i VGR
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Tecken pa att samhallet sa sakteliga dppnar upp: Rekommendationen om undervisning pa distans
ersatts fran och med mandagen den 25 januari med en rekommendation om delvis
distansundervisning for gymnasiet.

Transaktion 09222115557443667148 Signerat LL, FK, OB, IS, EL




Chalmers Studentkars Restaurang Aktiebolag (ChSRAB)
(Marcus Danielsson)

Ekonomi
Resultatet for verksamhetsarets andra kvartal & 1 Mkr samre an budget och omsattningen minskade
med 17 Mkr. Avvikelsen hérleds sa gott som uteslutande av de restriktioner och forordningar som
infordes under oktober och november. Vi parerade fortast mojligt med permitteringar och genomférde
beslutat varsel men vi lyckades inte bibehalla budgeterade nyckeltal.
Gallande avstamningarna av korttidspermitteringarna till Tillvaxtverket sa har de extremt langa och
osakra handlaggningstider. Prognosticerade avstamningar enligt nedan.
Vi for just nu en diskussion med Alvstranden Utveckling om fortsatt hyresreduktion pa Lindholmen
for april-september och forvéntas besked inom snar framtid.
Nuvarande arbetsscenario for verksamheten &r en viss aterhdmtning under mars — juni, Universeum
oppnar enligt plan i juni och campus 6ppnar upp likt tidigare ar i augusti.
Koncernens styrelse har begéart en fordjupad VD-rapport som beskriver hur ChSRAB kan generera
alternativa intaktsstrommar framst pa grund av osakerheten kring moten for hésten och man efterfragar
ocksa underlag for hur det egna kapitalet utvecklar sig enligt nu liggande resultat och prognos.
Koncernens styrelse efterfragar aven finansieringsalternativ for investeringsbesluten avseende
digitaliseringen av konferensen pa Lindholmen och uppstarten av Universeum.
Prognosen for resterande del av aret &r baserat pa att:

o Overenskommen hyresrabatt Wijkanders (omsattningshyra exkl. minimihyra)

e Omstallningsstdd augusti-oktober utbetalas mars

e Omstallningsstdd november-december utbetalas april

e Omstallningsstdd januari - februari utbetalas juni

e Permitteringsstdd november-december utbetalas mars

e Permitteringsstod januari-mars utbetalas april

Vi har ocksa tagit fram ytterligare scenario baserat pa att moten och arrangemang helt uteblir fram till
sommaren (scenario 2) och stracker sig hela végen fram till oktober (scenario 3)

Underlag fordjupad ekonomisk analys, bifogas handlingarna.

Personalen

Vi har under perioden genomfort tidigare beslutat varsel av tre tjanstemén och implementering och
introduktion av nya arbetsuppgifter pagar.

Vi marker svarigheter med internkommunikation och introduktion av nya arbetsuppgifter framst pa
grund av permitteringar da narvaron fran chef och kollegor ar markbart lagre nu an tidigare. Just nu &r
vi 52 anstallda varav 46 i tjanst.

Under januari har vi genomfort en ny medarbetarundersokning med fokus pa hur bolaget hanterat
krisen, chefnadrvaro och psykosocial arbetsmiljo som ska ge oss indikationer pa vad som é&r viktigast
for ledningen att fokusera pa framdver. Jag marker tydligt att det finns en méarkbart storre oro bland
personalen nu &n tidigare angaende framtiden och fortsatt arbete. Daremot sa ar min bedémning att
personalen mar bra och grupptillhtrigheten &r stark. Mer om detta presenteras pa motet.

Verksamheten i stort
Under perioden har verksamheten paverkats i stor skala av myndigheternas restriktioner och
rekommendationer bade gallande begransningar och belaggning av vara enheter. Arbetet med standig
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forandring av verksamheten pa grund av nya forutsattningar fungerar bra men paverkar oss ekonomiskt
negativt. Nagra exempel som paverkat oss i storre skala ar alkoholservering fram till kl. 20, max 4 per
sallskap, maxantal i butik och arbete hemifran.

Under varterminen ska Chalmers medarbetare i storsta méjliga man arbeta hemifran och rektor avrader
starkt fran moten i fysisk form. Storsta delen av undervisningen sker pa distans och dessa beslut galler
tillsvidare.

Under hosten sattes en av restauratorerna pa campus (Restaurang Einstein som ocksa driver MC2 —
Canyon) bolaget i rekonstruktion. Restaurangen ar nu forsatt i konkurs vilket kommer paverka driften
av MC2 — Café Canyon. Samtal pagar med fastighetsagare och konkursforvaltare, mer info om detta
kommer pa métet.

Vi har tillsammans med karledningen initierat ett projekt hur vi kan forbattra studentnyttan och
innehallet for de delar som avser Mat & Kalas, studentcatering och ocksa forberedande arbete for nar
restriktionerna lattar. Dar jobbar vi ocksa med hur vi sékerstaller att den trygga och sakra festkulturen
finns kvar, aven efter ett langt uppehall.

Forsaljningen av litteratur foljer i stort prognos med fortsatt 6kning via webshop vilket vi var beredda
pa. Da kokboken &r stangd har vi dven utlamning av paket i Visitors Centre pa Lindholmen vilket
nyttjats i hog grad. Inrapportering av kursmaterial av lararna ar fortsatt dalig och vi upplever stort
frustation hos studenterna nar de inte kan kopa sin litteratur i anslutning till kursstart utan far vanta pa
leverans. Problem har uppstatt med leveranser av bocker fran England pa grund effekter av Brexit,
problemen har framst uppstatt i England dar foretagen inte anpassat rutiner och dokumentation.
Karaokeprojektet ar nu fardigstallt men pa forekommen anledning avvaktar vi med lansering.
Gastantalet i vara 6vriga 6ppna enheter varierar stort fran dag till dag och det &r svart att planera och
bemanna ratt. Dock upplever vi en stor acceptans och 6dmjukhet fran géster nar ko bildas eller nagot
tagit slut.

Digital uppgraderingen av tva konferensrum pa Chalmers Conference Centre fardigstalls under vecka
6 och driftsatts veckan efter. Rummen kommer utrustas med tva kameror, mikrofoner och nya skarmar
och man valde utrustning 1 hog kvalitet med “anvidndarvénlig” styrpanel. Projektet har flutit pa bra
dock med en forsening och vi planerar for saljstart under mars manad.

Uppgradering av kassasystemet som innebdr ett byte till en modernare och mer flexibel mot en idag
foraldrad plattform diskuteras. Kassasystemet ar hjartat i verksamheten och en uppgradering majliggor
bade digitalisering och effektivisering av verksamhetens koncept och skapar forutsattning till
forandring att mota kundernas forandrade beteende och efterfragan for framtiden.
Systemuppgraderingen mdjliggor en app for verksamheten.

Chalmersska huset har under stdrre delen av perioden varit stangd och vi ser en mycket Iag eller nast
intill obefintlig beldggning dar framover.

Projektet Universeum har under perioden tagit fart och nastintill samtliga delar i projektet ar under
arbete. Vi kanner nu en trygghet i de delar som tidigare var osdkra pa och projektet foljer bygg och
projektplanen. Moten och avstamningar sker l6pande med bade ledning och projektgrupper och vi
medverkar i sa gott som alla paverkande beslut och inriktningar. Vi har i dagslaget inga indikationer
pa forsening av projektet utan planerar for driftstart i juni.

Forsaljning och marknadsforing

Perioden december till februari ar likstillt med en “lockdown” f6r moten och arrangemang. Jamfort
med motsvarande inflode av forfragningar samma tid forra aret ligger vi pa ca 1/3 pa Lindholmen. Pa
Johanneberg ar det i stort sett stiltje, med nagon enstaka forfragan.

Det indikerar dock att det finns ett vaxande underlag och marknad darute for senare var och host, vilket
aven ar den indikator vi far av matningar som gors.

.
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Nyckeln att komma igang snabbt och 6ka omséattningen under varen tror vi ligger i att tydligare
paketera, knyta till sig bra samarbeten och proaktivt sélja de digitala/hybrida moteslésningarna vi har
och har pa gang.

De flesta inkommande forfragningarna for sen-var och host handlar om stérre moten med
hybrid/digitala inslag. Det innebér att vi lagger mer tid pa forfragningarna att géra behovsanalys och
prissattning. Kunderna &r ovana att kravstélla de digitala inslagen och har stort behov av radgivning,
vilket gor att vi ofta hanterar flera scenarios i offertstadiet. Avbokningsfrekvens eller sannolikhet i
forfragningarna ar ocksa klassade som hagrisk, dvs. éverhangande risk att det inte blir av alls.
Utmaningar vi ser i detta ar resurs- och tidsbrist med permitterad personal och en féréndrad
organisation som Kraver att vi parerar resursméassigt snarare an planerar dem.

Under perioden har vi tilldelats avtal med Varbergs-, Ulricehamns-, och Kungsbacka kommun samt
Modlndals stad(avtalsperiod 2021-2025).

Chalmers upphandlar just nu catering som vi planerar att 1dmna in i borjan av februari. Estimerat
bestallningsvarde i sin helhet pa 24 miljoner kr under en avtalsperiod pa fyra ar, baserat och fordelat
pa nuvarande nio upphandlade leverantorer.

Goteborg stad har upphandlat bokningstjanst for méten och konferenser (start maj 2021) som ersatter
de direktavtal som idag genererat over 2 miljoner kr arligen i omséattning i vart bolag.
Tilldelningsbeslutet har bestridits av flertalet anbudsgivare vilket resulterat i att man tilldelat, for 3e
gangen, en ny leverantor. | skrivandets stund ar Svenska Moten tilldelat avtalet. Vi har ett delat
medlemskap hos Svenska Moten tillsammans med Radisson Blu Riverside for Lindholmen i dagens
lage, men vi bor 6vervaga ett eget medlemskap som tacker all var konferensverksamhet for att bibehalla
omsattningen.

Omvarldsanalys — konkurrenter

Fran att ha varit valdigt tyst med undantag for nagon enstaka konkurrent har vi under januari blivit
varse att i stort sett samtliga konkurrenter, daribland stora rikstackande hotellkedjor lanserar tydliga
koncept och prissattning for hybridmoten. (Se lankar nedan) Det innebér att vi alla tror pa en 6kad
efterfrdgan under 2021 och &ven langre fram &n sa. Vi ser dven en ny kategori konkurrenter dar
kommunikations- & eventbolagen och AV-teknikbolagen skapar sina egna studios for kunder de
tidigare hade bokat in hos oss anldggningar. De flesta véljer att genomfdra detta i ett djupt samarbete
med en AV-teknikleverantor, dar kompetens, radgivning mot kund och en storre del av intakten
tillfaller teknikleverantoren.

Utmaning for kunden &r att jamfora offerter och paketering, da detta skiljer sig mycket at.

Gothia Towers, Hybrid Arena PM, Adapt

Scandic Hotels

Choice

Elite Park Avenue

Creative Technology

Space Productions

Vi har pa Lindholmen hittat en 16sning som anda anses prisvard i jamforelse med vara konkurrenter
och vi har valt att 6ka kompetensen internt for att bibehalla viktiga relationer och utveckla erbjudandet
organiskt. Att vi redan under hosten 2020 skapade saljbara koncept for bade digitala och hybrida moten
talar for att vi har legat rétt i tiden, nu foljer en tid dar vi kan forfina och paketera erbjudandet, matchat
mot vara konkurrenter for att mer aggressivt ta marknadsandelar.
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https://gothiatowers.com/motas/digitala-moten/
https://amp-mynewsdesk-com.cdn.ampproject.org/c/s/amp.mynewsdesk.com/se/svenska_massan/pressreleases/the-swedish-exhibition-och-congress-centre-and-gothia-towers-are-launching-swedens-largest-arena-for-hybrid-meetings-3067382
https://www.studioadapt.se/
https://www.scandichotels.se/konferens-mote/hybridmoten?utm_source=facebook&utm_medium=organic&utm_campaign=hybrid
https://www.mynewsdesk.com/se/nordic-choice-hotels/pressreleases/nordic-choice-hotels-satsning-paa-hybrid-och-digitala-moeten-skapar-ny-efterfraagan-3067105?fbclid=IwAR31swZBj1RgerU9stm5mLMcalZLnrVDOTa3Q6DY5rVgyQuQLZbiuyUHGaE
https://www.elite.se/sv/konferens/goteborg/park-avenue-hotel/studio/
https://se.ct-northerneurope.com/tjanster/our-studios
https://spaceproduction.se/sv_se/space-studios/

Satsningen Chalmers nu gor pa var anlaggning pa Johanneberg &r for oss dven den en majlighet till
prisvard produkt, ratt i tiden, med hdgt TB om vi kan géra gemensam affar. Utmaningen vi ser &r att
kommunicera detta i var primara kundgrupp pa Chalmers.

Omvérldsanalys — kunder

Vi laser bade i konjunktursmatning i var region och utifran de signaler vara kunder ger att det inte finns
en avmattning i deras egna branscher och att man ser positivt pa framtiden. Den begransade faktorn ar
att vaga eller kunna traffas fysiskt i ett mote eller arrangemang, snarare dn ekonomiskt. Man vill ha
restriktioner att forhalla sig till pa langre sikt. Givetvis diskuteras aven flitigt fragan kring vilka moten
man permanent kommer att arrangera digitalt i framtiden men har finns idag inga tydliga trender. Man
planerar i regel for fysiska eller hybrida moten forst efter sommaren, och med behov av flexibilitet
kring digitala inslag.
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Nya intdkter och forandring av koncept

10,000 kronors fragan!

Att sia in i framtiden om hur samhallet kommer att aterga och férandras efter pandemin finns det lika
manga teorier om som dagar pa aret men att det kommer ske forandringar ar givet. | branschen laser
vi om varsel och ekonomiska svarigheter och fragan som alla stéller sig ar vilka som &r kvar och vilka
har muskler att vaxla upp. Sedan starten av pandemin har vi haft fokus pa att fortsatt vara
leveranskraftiga, vara redo att forandra utbud och ta marknadsandelar inom vara koncept. Vara
kunder kan &n sa lange inte beréatta for oss vad de kommer efterfraga men i arbetet att valja inriktning
inom koncepten behover vi fortsatt vara lyhorda, flexibla och férandringsbendgna. Nedan finns
mojliga inritningar inom vara koncept och projekt for att fortsatt generera tidigare intakter och
tackningshidrag. Bolaget har historiskt haft relativt fa och snava malgrupper dar sa gott sam alla
koncept och affirer befinner sig inom en “trdingselbransch”. Att bredda mdlgruppen genom
exempelvis var expansion pa Universeum och Sahlgrenska Life kommer medfora att belaggning och
omséttning sprids ut under fler perioder Gver aret och vi pa sikt blir mindre sarbara. Historiskt sa har
konferens och arrangemang varit de enheter som finansierat rabatter och studentnytta vilket de nya
tilltdnka enheter vi arbetar med kan bidra till.

Bolaget som helhet

Vi som koncern befinner oss i ett ssmmanhang och inom en storre familj dér vi kan bredda vart
erbjudande enklare. Dels finns geografiska platser dar vi har mojlighet att expandera, tex. E-village dar
visionen &r att ga fran att drive ett café till att vara verksamhetens serviceenhet inom fler servicetjanster.
Utvecklingen kring det som idag kallas Stena Center med tillhérande hotellplaner ar ett annat omrade
dar vi for dialog kring samarbete.

| ett lage dar hogskolan ar ekonomiskt anstrangt, med uppsagning av framférallt administrativ personal
ser vi mojligheter att for dem skapa effektiva och flexibla serviceldsningar man tidigare skott med
interna resurser.

Konferens

Konferenser & moten har i expressfart digitaliserats och omvérderats vilket innebar att vi som
leverantor behdver skapa nya affarsmodeller och vara extremt fordndringsbenagna. Utmaningen ar att
det idag inte finns en tydlig bild i hur en mer stadig konferensmarknad kommer se ut i ett langre
perspektiv, vilket gor att vi valt att titta pa fler inriktningar att bibehalla omsattning och
tackningsbidrag.

. Vi fortsatter digitalisering av vara lokaler for att mojliggora méten pa distans/hybrider pa
bada anlaggningar, dar vi féljer kundernas framtida behov.

. Utveckling av studios, bredda nyttjandeomraden.

. Radgivning och forsaljning av mjukvarutjanster kopplat till méten.

. Utbildningslokaler/datasalar, mojlighet att ta 6ver Aktivitetens kunder och eventuellt del
av lokaler pa Lindholmen.

. Co-working, dvs. uthyrning av kontorsplatser med paketering av moteslokaler.

. Co-working i samarbete med en befintlig aktor (exempelvis Convendum) for att snabbt ta
del av kundunderlag.

. Co-working 2.0 (pa langre sikt). Se dver en 360graders modell med inslag av

wellness/rekreation, innovations Lab/verkstad, personliga servicetjanster, smarta
foretagstjanster. | syfte att skapa en attraktiv miljo pa Lindholmen tillsammans med
Science Park och fastighetsagaren.
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. Langtidsuthyrning. Exempelvis for ”showroom™.
. Universeums Dome innebér nya typer av méten/sammankomster, dar vi kan bredda
erbjudandet mot vara befintliga méteskunder.

Arrangemang/Catering

Likt konferens &r det idag for tidigt att se langsiktiga trender inom detta segment.

Vi ser en mojlig inriktning dar kontoret kan blir den naturliga samlingsplatsen for sociala tillstélIningar,
istallet for i vara restauranger. Darmed ser vi med nya 6gon pa mojligheten for eventcatering, bade
avseende ett all inclusive” paket samt hur man kan multiplicera arrangemang med exempelvis
upphamtning exempel Karens julbord dar vi redan sett indikationer att man vill genomfora
nastkommande ar. Egen arrangerade evenemang kopplat till ovan namnda Coworking360grader, dar
vi genererar intakter via exempelvis biljettforséljning/abonnemang.

Café “on demand”

Under delar av hosten och dven planerat for varen &r att vara en totalleverantor for en caféenhet pa
Universeum. Verksamheten sjdlva har d& en egen kassa och bemannar caféet och ”avropar” utbudet pa
dagsbasis. Kort beskrivet &r att vi levererar hela innehallet som ska saljas i enheten. Exempelvis lask,
smorgasar, kakor, forbrukningsmaterial, kylskap, mjolk, kaffe etc, verksamheten sjalva star som
avsandare pa produkterna ut till kund och for eventuellt svinn. Leverans av dagens behov gors pa
dagsbasis likt en catering med likvardiga marginaler.

Vi ser en mojlighet att erbjuda detta som en helhetsprodukt for verksamheter som inte har mojlighet
att producera utbudet sjalva exempelvis idrottshallar, pop up store, eller receptioner dar caféutbud
efterfragas.

FoOretags- och receptionstjanster

Vart nuvarande koncept pa Lindholmen har mojlighet att vaxa i bade bredd och omfattning da vi ser
trender kring forandrat beteende och nyttjande av kontoren i framtiden. Behovet av sk. Facility
Management tjanster ser vi potentiell dka, dar vi idag innehar en nyckelposition i och med uppdraget
pa Lindholmen. Vart STORE koncept kan dupliceras i varierande format dar vi &r etablerade. Vi ser
stora mojligheter i att skapa, tillsammans med Science Park, en 360graders modell med bade personliga
och professionella tjanster i syfte att skapa ytterligare attraktivitet i omradet.

Dessa tjanster kan aven utokas pa andra, for oss nya platser dar vi idag for dialog kring mojligheterna
pa E-village. Vi tittar aven pa mojligheten att utdka vart uppdrag pa Universeum dér gastmottagning
och butik i var regi skulle skapa synergier och 6kade intakter.

STORE och E-handel
Var forsaljning pa hemsidan har i ar 6kat 290% med i forhallande till aret innan och vi marker att

utlandsk litteratur i storre utstrackning Gvergar i e-bocker.

For att effektivisera administrationen och kunna leverera e-boken direkt sa kravs att vi implementerar
en plattform for att automatisera kopet. Vi for just nu en dialog med Chalmers om olika
samarbetsalternativ for att mojliggora detta i framtiden. Géllande den Gvriga web-shopen sa har vi
tydligt markt att vi missar forséaljningen av kontorsmaterial i samband med kop av litteraturen sa vi
behover ta ett helhetsgrepp av hemsidan och addera pa nya funktioner och attraktivitet.
Sokmotoroptimeringen av den befintliga sidan ar extremt lag i forhallande till vara konkurrenter vilket
ocksa marks tydligt pa extern forséljning. Uppgradering och modernisering av var web shop och e-
handels plattform skulle innebdra administrativa besparingar men framférallt 6ka forsaljningen utanfor
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var ordinarie kundkrets. Vi ska fortsdtta bevaka mojligheter pa for oss strategiska platser avseende
nyetablering av nasta STORE verksamhet.

Hotelltjanster

| dialog med Studentbostader tittar vi pa mojligheter for att driftsatta hotellverksamhet under 2022,
vilket skulle innebdra forsaljning, marknadsforing, driftsattning, frukost, stdd samt andra
tillaggstjanster under juni, juli, augusti da man amnar ha verksamheten igang. Det innebar en
exponering mot en for oss ny kundgrupp vilket vi kan dra synergieffekter mot uppdraget vi har pa
Universeum med paketering av biljetter och andra kringtjanster.

Stadtjanster ar nagot vi koper in idag av extern part, men i framtiden spar vi ett mer flexibelt och 6kat
behov, vilket ger upphov till att titta pa egen I6sning.

L’s Resto

L’s Resto ér idag en konferensmatsal med méjlighet till drop in under lunchtid och festvaning kvallstid.
Historiskt har vi ocksa 6ppnat upp vid tillfalliga evenemang exempelvis Goteborgsvarvet. Omradet
Lindholmen har de senaste aren utvecklats med fler och fler boende och man ser ocksa ett ckat flode
pa kvallstid och helger. Vi har fort dialog med fastighetséigaren angéende att forvirva “taket” ovanfor
L’s Resto som skulle kunna bli en av Lindholmen bésta uteserveringar. Vi ser en mojlighet att 6ppna
upp L’s Resto kviillstid och pé helger med ett nytt restaurangkoncept som tilltalar malgruppen och pa
sa vis tka oppethallandet och saledes dven intékterna jamfort med idag.

Wijkanders

Wijkanders bistrokoncept tillhor den kategori inom var verksamhet som varit stangd sedan pandemin
startade vilket innebdr att vi behover pa nytt 6ppna restaurangen”. Man har under det senaste halvaret
okat attraktiviteten i omradet med lanseringen av E-village, en motesplats for innovation och
entreprendrskap med nya foretag och malgrupper vilket troligtvis kommer 6ka flodena under fler av
dygnets timmar.

Vi tror att vi maste skapa ett nytt attraktivt koncept for allmanheten och tillsammans med
verksamheterna i omradet och vara samarbetspartners forandra konceptet for att éka belaggningen.
Under aret har vi i Géteborg sett en utveckling och fornyelse av restaurangutbudet vilket inneburit att
flertalet krogar utan en specifik identitet och attraktivitet har haft klart lagre beldggning an de
nystartade och forandrade verksamheterna. Vi ar dévertygande om att det kommer finnas ett enormt
behov av att ga pa restaurang nar restriktioner och uppmaningar slapper bade for privatpersoner och
foretag, da maste vi sta redo med en produkt och koncept som efterfragas och ar attraktiv.

Vidareutveckling av Universeum

Destination Universeum har langtgaende planer att utveckla verksamheten ytterligare an mot idag
pagaende byggprojekt som breddar malgruppen och ska attrahera en kdpstarkare aldersgrupp. Man
raknar med att 6ka besokarantalet med upp till 15% mot idag 600,000 besokare. Universeum ser ocksa
att mat, dryck och service framéver kommer vara en storre del av upplevelsen vilket tydligt marks pa
de satsningar som gors. Att medverka och vara del av utvecklingsresan Universeum gor kommer att
medfdra Okade intakter och ett storre serviceansvar.

Sahlgrenska Life (Science Park)

Projektet ar under fortsatt under fas ett | vantan pa beslut om genomférande.

I nuvarande form skulle nyetableringen innefatta dels en storre utbildning och motesanlaggning,
restaurang, café och servicebutik. Vi bedomer att enheternas placering ar optimal for var verksamhet.
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https://www.universeum.se/universeum-vaxer/
https://vitartes.se/vaara-projekt/vis/?tx_projectgallery_view%5Bproject%5D=539&tx_projectgallery_view%5Baction%5D=show&cHash=08971f4996cb03cf9e6f1610069c5078

Bredden i service- och matutbudet ser vi som den stdrsta faktorn till en hég omséattning med for
likvardiga verksamheter hogt tdckningsbidrag.

E-Village

Under aret startade Chalmers upp E-village som ar en métesplats for innovation och entreprendrskap
pa Campus. | samarbete med Chalmers och Chalmers fastigheter pagar nu arbetet med dels forbattra
och flytta befintliga Café Vera men ocksa skapa en servicepunkt som Caféet skall utga ifran. Vi ser har
mojlighet att vara den priméara samarbetspartnern och pa sa vis oka forsaljning och service

Campusplanen och placering av restaurang-, café- och serviceenheter

Under senare ar har vi sett en fortatning av restaurang- & serviceutbud pa Campus som medfort en
Overetablering. Sa gott som samtliga institutioner dnskar café i bottenplan och restaurang i omedelbar
néarhet. Vi behdver nu tillsammans med Chalmers Fastigheter och Chalmers genomsyra hur stor
efterfragan blir efter forandring med hemarbete och distansstudier framover samtidigt fa klarhet i
diskussionen géllande flytt av Lindholmens studenter till Campus Johanneberg. Detta for att skapa réatt
forutsattningar med ratt belaggning och utbud for campus alla serviceenheter. Andra pagaende
diskussioner om utveckling av Campusomradet ar Grindstugan vid Landala, Café Canyon och
Restaurang Einstein. Restaurang Einstein som ocksa driver Café Canyon som en underleverantor till
0SS.

Pagaende projekt
. Hantering av pandemin (Covid-19)

. Kostnadseffektivisering av verksamheterna

. Universeum

. Omstéllning och forandring av utbud och verksamheter
. Studentvardesprojekt
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https://www.chalmers.se/sv/evillage/Sidor/default.aspx
https://www.akademiskahus.se/globalassets/dokument/syd/campusplaner/campusplan-chalmers-2019-2050.pdf

CHALMERS TEKNOLOGKONSULTER AB
(Lucas Lazaroo)

Resultatsammanstéllining

OMS Kvartal Okt-Dec Ackumulerat
Utfall | 498 k 929 k Jul - Jan
Utfall féregdende dr \ 808 k 2101k Jul - Jan
Budget | 735 k 962 k Jul - Jan
Prognos | 719 k 888 k Jul - Jan

Ekonomi och kommentarer for januari ( OBS! Rédmarkerade siffror ar inte fullt ut avstamda
for manaden)

Omsattningen for januari berdknas till 179k SEK
Budgeterad omsattning uppgar till 210k SEK
Forsaljning offerter uppgar till 225k SEK

Utfall resultat uppgar till -58k SEK
Budgeterat resultat uppgar till -17k SEK

Chalmers Teknologkonsulter AB omsatte under aktuell manad 179k SEK. Omsittningen var nagot
langre pa grund av jullovet samt foljd av tentamensveckan. | januari manad utforde bolaget 142
séljsamtal vilket resulterade i 17 bokade moéten. For stunden har CTK 15 leads (affarsmajligheter) och
tva staende offerter vérda totalt 268 k SEK.

Bolaget avslutade fyra projekt under januari, ett utav dessa ar M1S-projektet som &r ett stort
IT-projekt CTK har forsokt avsluta sedan slutet av 2019. Just nu har foretaget 13 pa gaende projekt
inom samtliga verksamhetsomraden.

Nulage och utveckling

CTK borjade hosten med en relativt oerfaren arbetsstyrka, vilket innebar svarigheter inom exempelvis
forsaljning. Bolaget har nu infort processer for att battre folja upp pad projektmajligheter genom
etablering av en forsaljningspipeline som tillater vara konsulter att dokumentera och uppdatera
framstegen som gors.

Vidare saknades kontinuerlig och tydlig dokumentation i CTK pagaende projekt. Detta gjorde det bade
svart att arbeta langsiktigt med kunder samt att Iamna 6ver arbetet till nya konsulter da det inte radde
ett enhalligt sétt att samla information som alstrades. Det finns nu en standardiserad process for hur
detta skall goras i varje projekt.

Pagaende initiativ inom affarsutveckling innefattar en breddning av bolagets kompetenserbjudande och
stravar efter att erbjuda tjanster inom maskininlarning och data science. CTK har i stunden ett sadant
pagaende projekt i kvalificeringsstadiet, planen ar att anstalla 1-2 drivna studenter med denna
bakgrund for att kunna sélja in fler projekt inom omradet.
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Bolaget kommer &ven ga ifran ett internt utvecklat affarssystem till en existerande l6sning pa
marknaden som berdknas 0ka forsaljningsaktiviteten ytterligare.

Hallbarhet

Bolagets framsta fokus just nu ar att satsa pa ekonomisk och social hallbarhet inom bolaget. CTK har
inte lyckats na de ekonomiska mal som satts, samtidigt har den genomsnittliga anstéllningstiden sjunkit
de senaste aren, vilket kan ses i Figur 1. VD misstanker att dessa faktorer korrelerar med varandra,
darfor ar tron att den ekonomiska utvecklingen kommer vdnda om CTK kan se till att utveckla
foretagets medarbetare och 6ka studentnyttan genom att erbjuda en tydlig och vérdefull process for att
bedriva bade forsaljning och projektutférande. D

Genomsnittlig anstaliningstid [dagar]

400 a7s

a0 281

250 217

P - P 2074 A E ~ A P B

Figur 1. Bilden visar den genomsnittliga arbetstiden fér medarbetare som bérjade ett givet kalenderdr. Kélla: CTK:s intrandt mdtt i
oktober 2020.

Risk

Den storsta risken vi ser just nu &r att vi tappar manga av de konsulter som vi anstéllt under
hostterminen och saledes tappar den kompetens som vi utvecklat i bolaget. Engagemanget har varit
lagre sedan vi gick over till distansarbete och det har begransat formagan att skapa sociala interaktioner
i verksamheten vilket eskalerar denna risk. Vi har arbetat proaktivt i denna fraga och har infort digitala
sociala sammankomster med varierande framgang. Planen framéver ar att skapa andra former av
digitala sammankomster som har ett kompetensutvecklande syfte men samtidigt ser till att framja social
interaktion. Exempelvis kommer vi inféra regelbundna casekvallar for de som arbetar inom
verksamhetsutveckling.

Alternativa intaktsstrommar

Foljande forslag ges pa alternativa intaktsstrommar/ forandringar som ar forenligt med den existerande
verksamhet. Da CTK under aret haft forhallandevis fa projekt ar dessa fokuserade pa att 6ka mangden
salda projekt.

Nya affarsomraden
| takt med att hogskolan breddat utbildningsprogrammen ser vi mojligheter i vart
kompetenserbjudande. Under varen kommer vi exempelvis satsa pa att rekrytera studenter som laser
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maskininlarning och data science da vi tror att det finns ett behov pa marknaden for dessa typer av
tjanster och som kan uppfyllas av teknologer till ett attraktivt pris.

Produktifiera vardeerbjudande

Ett initiativ som CTK skulle kunna arbeta med r att skapa fardiga I6sningar att sélja in. Detta skulle
vi kunna géra genom att ta fram utbildningar och standardiserade rutiner for hur vi utfér projekt inom
olika kompetensomraden, exempelvis skulle vi kunna ta fram en mall for hur vi skapar hemsidor; utfor
marknadsanalyser. Detta skulle dels kréva sarskild kompetens for att ta fram dessa produkter och tid
att foradla dem. | dagVD:s intention ar att arbeta med denna fraga under sommaren nar hen har klivit
av som VD och kan fokusera all tid i detta arende.

Annorlunda forsaljningstaktik

| dagslaget ar forsaljning en aktivitet som utfors da medarbetarna &r nya, eller om de inte sitter
fulloelagda i ett projekt. Detta dr nagot som konsulterna blir battre pa ju langre de arbetar pa bolaget
men arbetar mindre med eftersom de flesta konsulter ar intresserade av att sitta i projekt som dessutom
innebér arvode.

Enidé &r att anstallda dedikerade forséljare som arbetar kan arbeta med prospektering och kundkontakt,
for att darefter lata konsulterna kliva in i ett senare skede av forsaljningsprocessen nar projektdetaljer
blir aktuellt att utforma. Detta provade vi tidigare i hostas men intresset var lagt for ett oavlonat
forsaljningsarbete. For att verkstalla detta bor man rimligtvis inratta nagot system som belénar den
anstéllda nar ett projekt saljs in.

Detta &r inte ett forslag pa en ny intaktsstrom, men &r en omfattande forandring i hur bolaget skulle
arbeta med forséljningen.
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CHALMERS STUDENTKAR REKRYTERING
(Jack Vahnberg)

Ekonomisk Rapport

Med kvartal 2 i bagaget landar bolaget pa en omséttning pa 380 332SEK, resultat pa -36 534 SEK,
vilket ger en vinstmarginal pa -9,6%. Sett istédllet 6ver bade kvartal 1 och 2 blir den ackumulerade
omsattningen 921 382 SEK, resultatet 174 407SEK och 18% i vinstmarginal. Under kvartalet har 9
rekryteringsprojekt totalt varit aktiva, varav 1 avslutades i fortid och 2 slutade med anstéllning under
februari. Resterande projekt ar fortfarande aktiva.

Verksamhetsutveckling

Strategisk fokus for kvartalet har fortsatt arbete samarbetsmdjligheterna med promotion, och
sammanstallt en fardig policy for den nya lone-och formansmodellen. Den nya modellen kommer
implementeras under Q3.

| samarbete med HR-ansvarige har vi sett 6ver internrekryteringen, men mal att rekrytera fardigt infor
nasta verksamhetsar innan varterminen ar 6ver. Pa sa vis kan det nya VVD-paret ha ett fulltaligt team av
projektledare, HR-generalister och kommunikatorer nar alla kommer tillbaka fran sommaren.
Darut6ver skall det nya teamet fatt en forsta onboarding och vara redo att dra till verket direkt.

Sedan rekommendationerna blev striktare 29:e Oktober har verksamheten ndstan uteslutande varit
digital. Efter en kort omstallningsperiod faststélldes rutiner for onlinearbete, utan storre svarigheter.
Fokus har ar att fa storre sociala motesplatser, dels genom att ha flera projektledare och HR pa varje
projekt, och hitta alternativa satt att traffas i mindre grupper eller online. | samband med flytten online
koptes nya datorer in enligt budget.

Hallbarhet

Framsta hallbarhetsfragorna pa agendan &r sociala hallbarheten av var Ionemodell, och verksamhetens
ekonomiska hallbarhet. Som resultat av diskussionen av 16nemodellen har den nu reviderats, for att
resultera i en enklare och mer transparent modell. Dar modellen tidigare byggde pa fler olika input som
bolagets resultat, omséattning, utfall i olika projekt och salda méten, baseras den nya modellen endast
pa bolagets omséattning. Fordelarna ar manga, men ur ett rent socialt hallbarhetsperspektiv ar det
transparensen som &r den tydligaste nyttan.

Den ekonomiska hallbarheten behandlas i dagslaget genom att se over hur vi prissatter for
aterkommande kunder. Tidigare praxis har varit att anstillandet av flertal kandidater resulterar
fortfarande i endast en start och presentationsavgift. For att sprida ut intékterna, och minska risken vi
haller for ett givet projekt, ser vi dver att anvanda den tredelade modellen aven vid aterkommande
kunder. Dock ser vi det fortfarande som en mdjlighet att anvanda den tidigare modellen for langre
samarbetspartners.

Risker

Som namnt i tidigare rapport finns det en risk med att forlita sig for hart pa rekryteringsuppdrag, vilket
ar den mojligt resulterande instabiliteten i intékter. Det blir I4tt att majoriteten av omséttningen
genereras vid slutet av projekten (speciellt vid flera rekryteringar till samma kund), med risk att den
uteblir helt ifall projektet inte landar. Vi har under aret sett ett storre intresse for rekrytering &n
bemanning, vilket skiftar risken nagot. Bemanning ar annars en valdigt stadig inkomstkalla, pa ett satt
om rekrytering inte &r. A andra sidan driver rekrytering var vinst, vilket knyter ann till den standigt
aterkommande vinst-risk dyaden.

Vid tidigare rapport diskuterades om man behdver se éver prisupplagget, vilket nu &r aktivt pagaende,
se ovan.

Alternativa Intaktsstrommar
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Som produkt kan ett rekryteringsprojekt misslyckas att “lyfta” pa tre huvudsakliga séitt. Den med
sjalvklara sattet ar svarigheten att sélja produkten i fraga. Darutover kan sjalva sokningen efter
kandidater satta kappar i hjulen, och slutligen leveransen, det vill siga om kunden anstaller nagon av
kandidaterna ifraga eller inte. Lat oss borja med séljande, och hur vi skulle kunna anpassa vara
produkter gentemot blivande kunder.
En rekryteringsprocess for oss ar uppdelade i en uppsattning nagorlunda distinkta steg. Dessa steg ar,
i grova drag, som foljer:

1. Kravprofil sammanstélls tillsammans med kunden.
Annons skrivs och publiceras pa vara kanaler
Passiva antagande av kandidater och aktiv headhunting
Ansoknings screening och urval av intervjuer
1-2 intervjuer per kandidat
Sista urval och Presentation mot kund.

AN A

Punkterna 3-6 upprepas tills kund finner en kandidat den vill anstélla. | dagslaget saljer vi framst hela
denna process, antingen for att rekrytera for en heltidstjanst, eller for bemanning och examensarbete.
Dessa sistnamnda har viss variation till produkterna, men processen &r liknande. Darutéver séljer vi
dven annonser (som da endast ar steg 2 i processen), men den ligger lagre i var séljprioritet. Ett
alternativ vi skulle kunna bdrja salja &r olika delar av denna process. Ett avtal vi i dagslaget jobbar
under a&r samma process, men utan 4 och 5, utan endast annonsering och aktiv headhunting. Férdelarna
med den typen av delad process ar att det kan tilltala till olika kunder med olika behov. P4 sa vis kan
vi anpassa var produkt efter behoven, och dven understryka de olika vardeskapande aspekterna av var
rekrytering.

Nér det galler sjalva kandidatsokandet &r det av intresse hur vi kan utnyttja den kandidatpoolen vi idag
har ansamlat, och som vi fortsétter att bytta. Aven har kan vi dela upp poolen i tre delar, i stigande
integrerad ordning: var kandidatbank, kandidater som skickat oss CV:n, och kandidater vi intervjuat
for ett projekt. Kandidatbanken innehaller endast kontaktuppgifter, program och examensar, vilket ar
mindre info &n att ha fatt ett CV, vilket ar &n mindre dn att ha varit i kontakt med en kandidat. Att
anvanda dessa kontakter for att hitta ett passande jobb at kandidaterna, och landa vara projekt. Detta
andrar essentiellt inte produkten for kunden, i alla fall inte under saljogonblicket. VVad detta gor ar
istallet att snabba pa sjalva rekryteringen, och tillater oss att anvanda de arbetet vi lagt pa tidigare
projekt for att leverera pa nuvarande projekt.

Den sista svarigheten, gallande ren losharhet fran kundens val, ar en krangligare fraga. Har behover
man sarskilja pa behov, utbud och kundens vilja. Det &r en fraga att leverera kandidater som passar in
pa kravprofilen eller har kompetenserna for arbetet, det ar en annan att kunden faktiskt skall vilja
anstélla. Detta kan kréva en analys av kundbeteende, och de olika segmenten vi saljer till, vilket &r
nagot utanfor behovet eller avgransningarna av den har rapporten. Men i ett lage dar vi har méjligheten
att prioritera mellan olika sorters kunder kan denna aspekt av projekten vara vérd att ta i beaktning. Fo6r
sjalva fragan om intaktsstrommar &r det viktigare att fokusera pa forsaljning och leverans, dar I6sbarhet
ur ett kundvalsperspektiv blir en smatt annorlunda fraga.

Att i dagslaget anpassa vara produkter for att generera alternativa intaktstrommar kan vi gora framst
genom att anpassa vara produkter gentemot kund, och gentemot kandidater. Vi &r i processerna av att
testa dessa alternativ, for att sedan utvérdera.
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CHALMERS STUDENTKAR PROMOTION AB
(Amanda Markgren)

Ekonomi

Efter December och de forsta veckorna i januari har vi konstaterat att vi kommer ha svart att nd det
intaktsmal som tidigare redovisats. I och med omplaneringen till digitala event har vi markt att det ar
en helt annan typ av kvantitet av salj vi behéver genomfora da intakten per salj inte hamnar pa samma
niva som tidigare. Detta i samband med ett storre upplevt behov av séljmal hos anstallda sa inser vi att
det kommer behdvas en startstracka innan vi kommer ikapp med vara intakter.

Detta gor att vi nu satt en mer negativ prognos. Daremot &r vart fokus fortfarande pa att satsa pa minst
ett break even scenario. FOr att gora detta har ett antal atgarder redan satts i verket i organisationen.
Dessa atgarder innefattar bl.a. en tydligare saljmalsattning, minimerade kostnader samt fokus pa att
hitta koncept som foretagen vill delta i (I&s mer under rubriken séljprocessen).

Nuvarande intaktsstrommar

Aven om vi satsar pd minst ett break even scenario kommer det fortfarande bli tufft for oss da vara
produkter ar billigare i ett digitalt forum. Prissattningen ar delvis ett resultat av vad vi mérkt att
foretagen ar villiga att betala. S baserat pa detta vad kan vi gora for att fortfarande fa in de intakter
som vi behdver?

Det vi markt &r att vara s.k. temaveckor saljer battre och starkare an enskilda event, samt skapar stor
motivation internt Sa aven om vi inte kommer sluta med de enskilda eventen bor vi lagga fokus pa att
fa in mer temaveckor under varen. Se mer under rubriken Varens projekt.

For att anpassa verksamheten till radande situation kommer vart huvudfokus att vara digitala event
hela varen ut. Detta for att skapa en stabilitet i vart arbete men ocksa hur vi verkar mot kund. I och med
detta behover vi hitta starka digitala koncept dédr vi kan erbjuda “merviarde” som gor de digitala
produkterna lika varda som de fysiska. Vi erbjuder exempelvis mer och mer pa riktad marknadsforing
pa studiedrsniva.

Alternativa intaktsstrommar

Om &n vi haft ett valdigt stort fokus pa alternativa intéaktsstrommar hela hosten, med utvecklandet av
hela var digitala produktkatalog, ar det fortfarande stort fokus i hela verksamheten for att hitta de
I6sningar som saljer. Den storsta mojligheten vi ser har ar att kontakta de féretag som ett normalar
brukar vara pA CHARM och se om de vill genomféra nagon Employer branding i ar. I och med var
breda skala pa produkter kan vi erbjuda dem billigare tillfallen att synas pa campus. Men det vi ocksa
kan fanga upp ar de som kan uppleva att man sticker ut mer om man har ett enskilt event an deltar pa
en digital méssa.

En annan satsning som vi borjar komma igdng med nu dr vért koncept “virtuellt studiebesok™. Nu nir
vi har ett forsta projekt som sker om en vecka sa ar planen att dels testa konceptet pa riktigt, men ocksa
kunna anvéanda det som saljmaterial och peka pa vad det ér vi kan erbjuda. — Vi hoppas att fler kontor
ska borja kunna sléppa in oss i sina lokaler framdover.

Om &n den inte ar sa nytankande s har vi insett att 6vriga kostnader sasom administrativa kostnader
kring anmalningar mot matbiljetter ar nagot som vi behdver bli battre pa att ta betalt for. Detta ar trots
allt en tjanst vi erbjuder foretagen. Vi har darfor borjat med ett tillagg pa de flesta offerter for denna
typ av tjanst.
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Séljprocessen

Som n&mnt tidigare har vi sett ett starkare behov for tydligare riktlinjer samt mer kommunikation om
det i bolaget. Vi har starka PM’s men att arbeta utifrdn en ganska vagt satt siljstrategi dr inte solklart
for varken oss i VD-paret eller vara anstallda. Detta ar nagot som vi paborjat arbetet med under
December genom en SWOT-analys som vara anstéllda fatt fylla i gallande processen idag.

Detta arbete hoppas vi ska kunna hjélpa oss med malet att skapa mer langsiktiga relationer mellan oss
och vara kunder. Men &ven i hur vi hittar nya kunder samt hur vi effektiviserar var saljprocess.
Framforallt upplever vi avsaknaden av en tydlig struktur och det ar ndgot som vi kommer ta fram asap.

Verksamheten i stort & varens projekt

Nagot som vi markt i detta arbete &r att vi tidigare borde tagit beslut om att ha en helt digital verksamhet
fram tills vi kan bjuda in till storre fysiska event igen. Det ar lardomar som vi tar med oss in i Varen
och dess projekt.

PreCHARM

preCHARM blev, om &n farre foretag an vantat, ett valdigt lyckat koncept. Vara lunchforelasningar
snittade pa 60 personer pa varje tillfalle och vi fick in 6ver 100 anmalningar till eventet med Sveriges
Ingenjorer. Det ar vi saklart mycket ndjda med och vi marker ocksa att det &r ndgot som vi kan styrka
vara séljsamtal med.

Jamlikhetsveckan

Ar en satsning for att hitta samarbeten i storre utstrickning inom Studentkaren. | detta projekt
samarbetar vi med alla jamlikhetskommittéer pa Chalmers for att sprida medvetenhet om det viktiga
amnet jamlikhet. Det ar ocksa ett pilotprojekt for ett sponsorskap for var del. 1 ar blir det bara ett foretag
som medverkar fran vart hall, men vi tror pa konceptet da manga foretag vi pratat med uttryckt intresse
for nasta ar.

Let’s talk: Innovation

CSPs egna temavecka &r utvecklad till konceptnamnet: Let’s Talk. Denna var kommer vi att ha amnet
Innovation som grund for veckan. Temaveckan ar planerad for v.12 och kommer att ha olika
fokusomraden for olika dagar. | samband med detta kan vi stolt ocksa meddela att Johanneberg Science
Park och Business Region Goteborg kommer att agera medarrang6rer samt sprida information om
veckan. I dagslaget har vi tre foretag som vi vet vill va med. Men intresset ar hégt hos mangal

Personal

Teamstruktur

I och med flera uppsagningar i ett team har vi efter jul gatt 6ver fran fyra till tre projektbaserade teams.
Samtidigt namnger vi f.d. Traineedagsteamet till det Orangea teamet och mdojliggor for arbete med
andra projekt under varen fér teammedlemmarna, innan de skiftar fokus till att jobba mot
Traineedagen.

Pagaende rekrytering
Tre nya PMs har anstéllts sedan december. Inga har &nnu anstallts for att ta dver Orangea teamet,
daremot intervjuades tva nyligen. | dagslaget rekryterar vi for tjansterna AD och PM, med ambitionen
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att ha ett fullt orange team i slutet av februari. | nulaget ar antalet anstallda pa CSP 12 st, exklusive
VD-paret.

Planering for ny VD-rekrytering ar i full gang, och vi kommer att halla ett digitalt rekryteringsevent i
februari tillsammans med de andra teknologbolagen déar fokus kommer vara pa att informera om
tjansterna samt skapa mojlighet att stélla fragor.
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EMILS KARHUS AB
(Joakim Wallin)

Ekonomi och finans
Halvarshokslut per 2020-12-31 &r upprattat och presenteras narmare under § 8. Resultat fore skatt och
koncernbidrag uppgar till +1241 tkr mot budgeterade -48 tkr.

Awvikelsen totalt uppgar till +1289 tkr och forklaras till stor del (+994) av underhallsfondens hogre
avkastning.

Ingen forandring har skett av byggnadens viktade avskrivningsniva pga forandringar i komponenter och
nyttjandeperioder.

Underhallsfondens vérdeutveckling under kalenderaret 2020 uppgick till +1 315 516 kronor vilket
omraknat till arlig real nettoavkastning blir 3,19%. Fondens avkastning klarar for narvarande uppsatt
mal om 3% arlig real nettoavkastning dver en femarsperiod. Andelen aktier har okat under aret och
nuvarande allokering &r 30% aktier och 70% réntebdrande. Ett rantepapper om 3 mkr i EIB I6pte ut i
januari och radgivande gruppen har beslutat att placera om det i en valutafond som placerar i
amerikanska rantor.

Bolagets skatter och avgifter ar till fullo betalda.

Q2, 2020/2021  |Ackumulerat Q2 Arsbelopp
Utfall fore skatt 565 287 kr 1 241 053 kr -
Utfall foregdende ar |-115 601 kr -168 637 kr -
Budget 171 346 kr -48 458 kr 161 485 kr
Prognos 2 923 968 kr 1241 053 kr 1802 742 kr
Styrelseenkat

Resultatet fran den enkat som gatt ut till alla styrelsemedlemmar bilédggs detta styrelsematerial.

Kvantifierbara och matbara miljomal for EKAB/EmKAB

Arbetsgruppen for att arbeta vidare med dessa mal traffas forsta gangen den 10 februari direkt efter
styrelsemotet.

Pagaende projekt
Belysningsprojekt LED/Styrning/Dimrar/Sensorer m.m.

Inventering av armaturer ar nu avslutad och raknar vi samman allt i huset sa rér det sig om ca 800 st.
Ett indikativt pris ar framtaget och nu kvarstar att hamta in skarp offert med Iénsamhetskalkyl samt
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tidplan for projektet. Vi raknar med att ett beslutsunderlag kan lIamnas till styrelsen i samband med det
konstituerande styrelsemotet i maj 2021.

Bastu
Vi ar 6verens med karen om att de inkommer med forslag pa hur de vill att bastun skall se ut och vilka
materialval som skall gélla innan vi gar vidare med att begéra in offert/budgetpris.

Alternativa intaktsstrommar efter den radande pandemi

Vad hander efter pandemin? Hur paverkas bolagets intdkter om nuvarande hyresgaster inte skulle vara
kvar? Vid blir konsekvensen av att ta in en extern hyresgast? Fragorna ar lika manga som mojligheterna.

Nagra idéer som vi i koncernen kan fundera pa:

- Testbadd for innovativa foretag som vill testa sina produkter

- Ge mojlighet att salja data till foretag som jobbar med datainsamling fran var malgrupp
studenter

- “haymarket by Chalmers” pa helger

- Skapa alternativa intakter till vara systerforetag att promota sina foretag externt under kvallar
och helger

- ”’Summerschool at Chalmers” — 6vernattningsmojligheter pa Holtermanska

- M.m.

Underhéll

Uppféljning av underhall vs avkastning pa underhallsfonden redovisas pa motet. Da underhallsplanen
laggs in i fastighetssystemet ser vi dven till att ga igenom planen ordentligt med avseende pa utfort och
kommande underhall.

Ovrigt

Vi behover utféra akut underhall pa varuhissen vid lastbryggan pa grund av den domdes ut vid senaste
besiktningen. Vi bedomer kostnaden till ca 125 tkr och enligt gransdragningslistan i férvaltningsavtalet
med CFAB star EKAB for 50% kostnaden och CFAB for 50%.

Anpassning for rérelsehindrade
En arbetsgrupp i ChS fullmaktige undersoker vad som kravs for att gora badmajligheten for
rorelsehindrade i rullstol tillganglig.

Arbetsgruppens mal &r att identifiera mojligheten och darefter kostnadsberakna detta for aterapportering
till FUM. Vi har annu inte fatt nagon aterrapportering fran arbetsgruppen.
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EMILIAS KARHUS AB
(Joakim Wallin)

Ekonomi och finans
Halvarsbokslut per 2020-12-31 &r upprattat och presenteras narmare under § 8. Resultat fore skatt och
koncernbidrag uppgar till -197 tkr mot budgeterade -389 tkr.

Avvikelsen totalt uppgar till +192 tkr och forklaras till stor del (+194) av underhallsfondens hogre
avkastning.

Ingen forandring har skett av byggnadens viktade avskrivningsniva pga forandringar i komponenter och
nyttjandeperioder.

Underhallsfondens vardeutveckling under kalenderaret 2020 uppgick till +115 452 kronor vilket
omraknat till arlig real nettoavkastning blir 2,84%. Fondens avkastning klarar for narvarande inte
uppsatt mal om 3% arlig real nettoavkastning 6ver en femarsperiod. Andelen aktier har 6kat under aret
och nuvarande allokering ar 30% aktier och 70% rantebarande. Radgivande gruppen beslutade kvarsta
med aktuell allokering vid sitt senaste mote per 2021-01-26.

Bolagets skatter och avgifter &r till fullo betalda.

Q2, 2020/2021 |Ackumulerat Q2  |Arsbelopp
Utfall fore skatt -156 519 kr -161 343 kr -
Utfall foregaende ar |-209 518 kr -416 817 kr -
Budget -166 585 kr -388 739 kr -686 131 kr
Prognos 2 -156 519 kr -161 343 kr -450 538 kr
Styrelseenkat

Resultatet fran den enkat som gatt ut till alla styrelsemedlemmar bilaggs detta styrelsematerial.

Kvantifierbara och matbara miljéomal for EKAB/EmKAB

Arbetsgruppen for att arbeta vidare med dessa mal traffas forsta gangen den 10 februari direkt efter
styrelsemotet.

Alternativa intaktsstrommar efter den radande pandemi
Vad hander efter pandemin?

Nagra idéer som vi i koncernen kan fundera pa:

- Utveckla andra udden som ett mervarde for bade studenter och externa. Hur kan vi ta betalt for
detta? Skall vi ta betalt for detta?

2
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- Entydligare marknadsforing ut mot 6vriga marknaden (forsta hand foretag)
- Tillsammans med i forsta hand C.S. och ChSRAB skapa foretagspaketeringar vardagar med
mojlighet att kopa till:
o Konferensvérd
Konferensutrustning
Lunch/middag
Overnattning
Busstransport
Festarrangemang med DJ/serveringspersonal/bartender m.m.

0O O O O O

Uthyrningslaget
Manga avbokningar har skett till foljd av pandemilag och nya restriktioner. | dagslaget hyrs stugorna ut
till séllskap pa max 8 personer i enlighet med bade restriktioner och agarens policy for uthyrning av

lokaler.

Vi har fatt forslag pa att hyra ut stugorna med rabatt for att 6ka uthyrningsgrad samt intékter. Detta kan
dock vara en kansligare fraga och lyftas upp till diskussion i styrelsen innan vi agerar.

Uthyrningsléaget per den 27 januari 2021 foljer nedan:

. Utfall Utfall Utfall Prognos Diff Kommentar

Manad

2017718 2018119 2019/20 202021 20/21-19/20
Juli - 39916 08 438 77634 9 195 Jutfall
Augusti 39042 55190 b5 389 37891 -27 498 JUtfall
September 39994 29210 30538 38 663 8 125 Jutfall
Oktober 41113 49 370 72617 47 770 -24 847 JUtfall
Movember 75 584 68 098 60 276 19171 -41 105 Jutfall
December 51134 A0 307 76969 28 697 -48 272 JUtfall
Januari 20 308 31 580 36113 13482 -22 631 |Bokat per 21-01-27
Februari 38 393 34 881 40 542 10982 -29 560 |Bokat per 21-01-27
Mars 45 545 33708 40615 21964 -18 651 |Bokat per 21-01-27
April 49 695 64 605 o739 38571 31 832 |Bokat per 21-01-27
Maj 50173 34 251 24 662 F7 500 52 838 |Bokat per 21-01-27
Juni 6l 870 73132 53747 52411 -1 336 |Bokat per 21-01-27
SUMMA 512 851 074 248 576 644 464 736 -111 908

Pagaende projekt
Inga projekt eller underhallsarbeten pagar just nu.

Ovrigt

Solceller

Vi har arbetat vidare med fragan och behover mer tid for att bedéma om projektet bor genomforas.
Takens beskaffenhet skall bedomas med avseende pa nar taken behover laggas om. Tva
kostnadsjamforelser har tagits fram dar den ena fran Vattenfall visar pa en payoff pa ca 10-14 ar och
den andra fran Svea Solar visar pa en payoff pa 7-9 ar. Skarp offert fran Svea Solar begérs in och vi
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raknar med att ett beslutsunderlag ar framme till det konstituerade styrelsemotet i maj. Forhoppningen
4r att vi aven kan ha framme ett beslut om investeringsstdd till beslutsunderlaget. Agaren har meddelat
att det kan finnas mojlighet att finansiera projektet via medel ur dgarens sé kallade framtidsfond”.

Vision andra udden
Sedan forra styrelsemotet har ett beslut kommit i FuM - december 2020. Beslutet lyder:

- att fullméktige skickar vidare till EmKAB styrelse att det fortfarande ar studenternas vilja att
kojorna pa andra udden ska byggas

- att om anstkan om bygglov foér skogskojor inte godkanns av Harryda kommun ska istallet

- bygglov for vindskydd och upprustad grillplats anstkas om

- atten arbetsgrupp av 2-3 personer tillsétts for att driva en arkitekttavling for
arkitekturstudenter och alumner vid Chalmers for att hitta en passande design for skogskojorna

- att aktiedgartillskott ges till EmKAB for kostnaderna att ta fram detaljplaner och
bygglovsansdkan upp till 150 000kr

VD och Vice ordférande traffar representanter fran Harryda kommun den 23 februari da vi visar upp
var fina anlaggning och aterigen lyfter upp fragan om vad som ar mojligt att genomféra innan
dgarrepresentanterna gar vidare med arkitekttavling m.m. Representanter fran Harryda kommun &r
stadsarkitekt, verksamhetschef plan och bygglov samt chefen for bygglovsavdelningen.

Anpassning for rérelsehindrade
En arbetsgrupp i ChS fullméktige undersoker vad som krévs for att géra badmojligheten for
rorelsehindrade i rullstol tillganglig.

Arbetsgruppens mal &r att identifiera mojligheten och darefter kostnadsberakna detta for aterapportering
till FuM. Vi har annu inte fatt nagon aterrapportering fran arbetsgruppen.

Goteborg 2021-02-10 AL (\2 R\? AR
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Medlemsmatningen 2020

Chalmers Studentkars medlemsmitning 2020 gick ut 23/11 2020 och stdngdes 31/1 2021.

Bakgrund
Medlemsmatningen 2020 dr den tionde i ordningen sedan den inférdes 2010/2011.

Studentkarens dr en medlemsorganisation som ska arbeta for att alla studenter ska trivas och
utvecklas under hela sin tid pa Chalmers. For att veta hur medlemmarna méar och veta vad de vill att
studentkaren ska arbeta med genomfors varje ar medlemsmaétningen.

Resultatet &r av stort viarde for karledningen eftersom det grundar sig i medlemmarnas asikter. For att
dessa asikter skall arbetas med har ordférande i Arbetsmarknadsenheten och ordforande i Sociala
enheten for verksamhetsaret 20/21 granskat resultatet. Utifran resultatet kan vi identifiera vad vara
medlemmar anser vi behover utveckla och forbattra och vad som i dagslaget fungerar bra.

Syfte

Syftet dr att medlemsmatningen ska vara ett verktyg for studentkaren att se trender i vad
medlemmarna tycker men dven som ett sétt att identifiera omraden att utveckla inom karens
organisation.

Andringar

Under 2020 genomfordes inga anmarkningsvirda forandringar fran aret innan.

Resultat

Totalt antal svarande pa medlemsmitningen 2020 var 3119 st. Ar 2019 var det 1471st, vilket innebir
en dryg fordubbling av antalet svarande. Den sektion med hogst andel svarande var
maskinteknologsektionen.

Fullstdndigt resultat pa medlemsmaétningen finnes bifogat. Nedan presenteras svar som fangade var
uppmarksamhet.
e Fraga 7: Det dr 44% som anser att de kan paverka deras utbildning och
studiesituation till 1ag grad.
e Fraga 8: Nistan 25% av alla svarande ar oroliga 6ver deras ekonomiska situation.
e Fraga 10: De flesta kidnner sig trygga pa Chalmers campus. Lite drygt 2 procent
uppger att de inte kianner sig trygga.
e Fraga 11: Runt 33% av alla svaranden anser att deras hyra ar for hog. Det var
liknande siffror ar 2019.
e Fraga 13: 43% av de svarande tar sig till campus kollektivt utifran
medlemsmatningarna 2019 och 2020.

Signerat LL, FK, OB, IS, EL



Rapport medlemsmatning 2021

gar\2021\Rapport medlemsmatning 2021.docx

K:\KS_Dokument\Medlemsmatnin,

CHALMERS, RAPPORT
STUDENTKAR 2021-02-04

AQ, SO

Fraga 17: Niastan 29% av de som svarar uppger att de inte vill engagera sig inom
karens verksamhet. Det dr 23% som uppger att de skulle vilja engagera sig. Av de som
borjade sina studier 2020 var det 23% som inte vill engagera sig i karen och 41 % som
vill bli engagerade. Av de som uppgav att de inte ville bli engagerade i karen ar det
52% som svarar att de fortfarande hade velat vara karmedlemmar, 22% av uppger att
de inte hade velat vara medlemmar och resterande har ingen asikt.

Fraga 18: Det adr endast 25% som anser att karen har bidragit till den egna personliga
utvecklingen. 25% har svarat ”vet inte” och resterande anser att kdren bidragit lite
eller ingenting alls. Nar man sorterar svaren till de som en gang varit engagerade
anser de att karen bidragit till deras personliga utveckling i hog grad. De som inte
varit eller inte skulle vilja bli engagerade inom karen anser inte kiren bidragit till den
personliga utvecklingen.

Fraga 19: Nastan 70% uppger att de inte har en fritid utover studierna.

Fraga 20: Pa grund av pandemin har farre aktiviteter och arrangemang genomforts
och det ar formodligen anledningen till att farre (ca 61% 2020 och ca 52% 2019)
uppger att de deltagit pa arrangemangen eller inte deltagit alls.

Fraga 22: Det som medlemmarna vill att vi ska prioritera ar att bevara en
hogkvalitativ utbildning.

Fraga 23: Pa fragan hur de svarade ansag att karen representerar medlemmarnas
asikter ar det manga som svarat att de inte har en asikt. Ca 35% gillande utbildning,
ca 30% i jamlikhet, ca 45% i boendefragan, ca 40% i campusutveckling och ca 40% i
karridrmoijligheter.

Fraga 24: Det dr ndstan 25% som vet hur man kan uttrycka sina asikter om karens
verksamhet. En minskning med 4 procentenheter fran féregaende ar.

Fraga 25: Om karmedlemskap var frivillig skulle ndstan 68% dnda valja att vara
medlemmar. Lite drygt 20% vet inte och resterande skulle inte vilja vara medlemmar.
Fraga 26: Majoriteten (ca 86%) anser att medlemsavgiften ar skalig.

Ifall mer detaljerade data onskas finns det att hamta hos ordférande for Sociala enheten (SO) och
ordforande for Arbetsmarknadsenheten (AO), dir det dven gar att sortera data utifran demografi.
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Analys och diskussion

Utbildning

Nastan 50% kéanner att de kan paverka deras studiesituation i l1ag grad. Oavsett om man som student
inte kidnner ett behov av att paverka ska studenterna veta att de har mojlighet att gora det. Vi behover
arbeta med att kommunicera ut mojligheterna man som student har att paverka sin studiesituation.

Karen bor fortsatt arbeta for att bibehalla en hogkvalitativ utbildning pa Chalmers anser
medlemmarna. Det dr darfor viktigt att karen bevakar kvalitetsfragan noggrant.

Medlemmarnas ekonomiska situation

Den ekonomiska situationen for studenterna upplevs anstriangd. Detta kan bero pa att hyrorna
upplevs hoga. Vi anser att man kan undersoka om detta dr nagot som karen kan arbeta med eller om
det ligger utanfor karens ansvar.

Manga studenter aker kollektivt till och fran Campus. Under 2019 drogs 16-kortet in av Visttrafik.
Vasttrafiks successiva prishojningar i kombination med medlemmarnas anstringda ekonomiska
situation kan eventuellt bli/vara ett problem. Det bor darfor utredas hur karen kan paverka och hjélpa
studenterna i fragan. Ska karen arbeta mer med studentpolitisk paverkan i fragan, eller finns det
andra moéjligheter till paverkan?

Personlig utveckling

Resultatet visar att studentkaren bidrar med personlig utveckling fér de som &r engagerade inom
karen. Daremot bidrar karen inte till den personliga utvecklingen i lika hog grad for de som inte
engagerar sig. Eftersom karen arbetar for gemene teknolog rekommenderas det att underséka om det
finns andra former som karen kan erbjuda for att bidra till den personliga utvecklingen. Kanske skulle
det kunna vara i projekt, utbildningar eller nagot helt annat. Oavsett bor det undersokas hur karen
kan bidra till medlemmarnas personliga utveckling mer.

Valmaende och trygghet

Négot orovickande resultat dr att det dr ndstan 70% som anser att det ar svart att ha fritid utover
studierna. Forskning visar pa att aterhdmtning ar extremt viktigt. Det bor darfor undersokas hur
studiestrukturen pa Chalmers kan utvecklas for att frigora fritid for medlemmarna. Detta ligger dven i
linje med det nya prioriterade omradet hdlsa och vilmdende.

Majoriteten av Chalmers Studentkars medlemmar kdnner sig trygga pa Campus och det ar viktigt att
kontinuerligt fortsdtta arbeta med fragan.

Karens arbete och verksamhet

Det 4r manga studenter som inte vet om de tycker karen representerar deras asikter. Det arbete som
karen gor bor darfor finnas tillganglig for den gemene teknologen. Darfor bor kren undersoka om
informationen kring karens arbete kan nd medlemmarna pa en bredare front. Vidare dr det endast %4
som anser att de vet hur de kan uttrycka sina asikter om karens verksamhet. Kanske ar det for att
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karen kianns distanserat for vissa medlemmar? Karen bor darfor arbeta for att minimera denna
eventuella distans.

Medlemsnytta och medlemskap

Det dr glddjande att se att 68% hade velat vara medlemmar i karen d&ven om det var frivilligt. Daremot
ar det drygt 20% som inte vet och 12% som inte hade velat vara medlemmar. Karen bor kontinuerligt
arbeta med att 6ka andelen som hade velat vara medlemmar dven om det var frivilligt.

Det ndstan 29% som svarar att de inte vill bli engagerade inom karens verksamhet. Av dessa 29% ar
det endast hélften som svarar att de hade velat fortsdtta vara kdrmedlemmar om det var frivilligt.
Karens verksamhet skall generera medlemsnytta till alla kdrens medlemmar. Det dr av stor vikt att
studenterna kédnner att de far tillbaka sin medlemsavgift och mer dartill pa sitt medlemskap, oavsett
om de ar engagerade eller inte. Eftersom andelen av de som inte vill engagera sig ocksa har relativt
lagt intresse av att vara medlemmar i karen eller inte har en asikt i frdgan bor det utredas hur och vem
som tar del av medlemsnyttan. Studentkaren bor undersoka om mer medlemsnytta kan genereras och
na medlemmar pa fler sétt dn det gor idag.

Ca 86% av medlemmarna tycker att medlemsavgiften ar skilig. Detta tyder pa att karen under
nédstkommande ar inte bor prioritera att kolla pa eventuella sankningar av medlemsavgiften utan
istdllet fokusera pa att bredda medlemsnyttan sa att fler kan ta del av den.

For framtida medlemsmatningar

Har presenteras forslag till framtida medlemsmaéatningar

e Fajamnare fordelning av andel svar bland arskurserna

e Se over svarsalternativen pa medlemsmaétningen

e Eftersom spraket dndrades till endast engelska for ett par ar sedan ar det ldge att se 6ver om
spraket pa enkéten har nagon inverkan pa antalet svarande

Avslutning

Ur analys- och diskussionsdelen av denna rapport diskuteras ett antal forslag pa fortsatt arbete.
Rapporten kommer att vara en del av underlaget till kommande verksamhetsplan for karledningen
verksamhetsar 21/22.
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Member Survey 2020

F1 Student type

Svarade: 3,119 Hoppade 6ver: 0

Nation
student at a.
National PhD.

International
postgraduate

Internationa
program stud..
Internationa
program stud..
Exchange
student

Other

Other (Pleas
specify

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SVARSVAL SVAR

National student at a program (l&ser grundutbildnings/ masterprogram) 71.11% 2,218
National PhD 5.87% 183
International postgraduate 4.04% 126
International program student (Studying master programme) and citizen of a country within EU/EEA or Switzerland 3.88% 121
International program student (Studying master programme) and NOT citizen of a country within EU/EEA or 11.19% 349
Switzerland

Exchange student 1.80% 56
Other 0.00% 0
Other (Please specify) 2.12% 66
TOTALT 3,119
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Member Survey 2020

F2 Gender

Svarade: 3,094
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Member Survey 2020

F3 How old are you?

Svarade: 3,094 Hoppade 6ver: 25

18 years or
younger
31-40 years .
41 years or
older
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
SVARSVAL SVAR
18 years or younger 0.81% 25
19-21 years 29.19% 903
22-25 years 42.89% 1,327
26-30 years 19.65% 608
31-40 years 6.27% 194
41 years or older 1.20% 37
TOTALT 3,094
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Member Survey 2020

F4 Which student division do you belong to?

Svarade: 3,094 Hoppade over: 25

A
Architectur

AE - Business
developm. &...

D - Computer
Science and...

DS - PhD guild

E - Electrical
Engineering ...

Engmeermg

H
Engineering...

| - Industrial
Engineering ...

IT - Software
Engineering

K - Chemical
Engineering

KfKb - Bio
Engineering,...

M - Mechanical
Engineering

Sjo - Guild of
Maritime...

TD
Industrial...

V - Civil
Engineering

Z - Automatio
and..

None/Do not
know!

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Member Survey 2020

SVARSVAL SVAR
A - Architecture 5.72% 177
AE - Business developm. & entrepreneurship for constr. & property 0.81% 25
D - Computer Science and Engineering 7.37% 228
DS - PhD guild 4.62% 143
E - Electrical Engineering and Biomedical Engineering 7.11% 220
F - Engineering Physics and mathematics 10.12% 313
H - Engineering Programmes 6.30% 195
| - Industrial Engineering and Management 6.27% 194
IT - Software Engineering 5.69% 176
K - Chemical Engineering 4.46% 138
KfKb - Bio Engineering, Chemical Engineering with Engineering Physics and Global Systems 6.88% 213
M - Mechanical Engineering 12.06% 373
Sj6 - Guild of Maritime Education 2.71% 84
TD - Industrial Design Engineering 2.20% 68
V - Civil Engineering 7.34% 227
Z - Automation and Mechatronics Engineering 5.17% 160
None/Do not know 5.17% 160
TOTALT 3,094
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F5 Which year did you start studying at Chalmers?

Svarade: 3,094 Hoppade over: 25

2020
2019
2018
2017
2016
2015
2014
2013

2012 or earlier

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SVARSVAL SVAR

2020 35.91% 1,111
2019 20.39% 631
2018 13.45% 416
2017 11.44% 354
2016 9.44% 202
2015 4.14% 128
2014 1.91% 59
2013 1.20% 37
2012 or earlier 2.13% 66
TOTALT 3,094
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F6 On which campus is the main part of your education located?

Svarade: 3,094 Hoppade over: 25

Lindholmen

Johanneber

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SVARSVAL SVAR
Lindholmen 15.74% 487
Johanneberg 84.26% 2,607

3,094
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F7 To which extent do you feel that you can affect your education and
study situation?

SVARSVAL

To a high extent
To a low extent
Not at all

Do not know

TOTALT

To a high
extent

To alow exten

Not at all

Do not know

Svarade: 2,978

0% 10% 20% 30% 40%
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SVAR
37.74%

43.59%
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13.83%
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1,124
1,298
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F8 How have you felt about your financial situation the last year?

SVARSVAL

Calm
Worried
Very worried

Do not know

TOTALT

Calm

Worried

Very worried

Do not know

Svarade: 2,978

0%  10% 20% 30% 40%
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SVAR
66.62%

24.14%

6.98%

2.25%

Hoppade over: 141

50% 60% 70% 80% 90% 100%

1,984
719
208

67

2,978

Signerat LL, FK, OB, IS, EL



Member Survey 2020

F9 During the last year, have you been stressed or worried about your
study situation in...

Svarade: 2,978 Hoppade 6ver: 141

Study weeks 1,
2,3

Study weeks 4,

o
[

Study weeks 7,
8, exam week

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. All the time . Several weeks . Several days . No . I don't know
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Study weeks 1, 2, 3

Study weeks 4, 5, 6

Study weeks 7, 8, exam
week

ALL THE
TIME

8.29%
244

10.08%
297

25.36%
751

Member Survey 2020

SEVERAL
WEEKS

14.16%
417

24.47%
721

25.23%
747
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SEVERAL

35.36%
1,041

36.76%
1,083

30.36%
899

NO

37.77%
1,112

24.41%
719

14.76%
437
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| DON'T
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4.42%
130

4.28%
126

4.29%
127

TOTALT

2,944

2,946

2,961
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F10 Do you feel safe on campus...

Svarade: 2,978  Hoppade 6ver: 141

Johanneberg

|

Lindholmen?

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Always . Most often Rarely . No . Do not know
. Not located on that campus

ALWAYS MOST RARELY NO DO NOT NOT LOCATED ON THAT TOTALT
OFTEN KNOW CAMPUS
Johanneberg? 66.49% 23.33% 1.12%  1.05% 3.21% 4.80%
1,966 690 33 31 95 142 2,957
Lindholmen? 28.19% 10.08% 0.67%  0.52% 5.17% 55.37%
758 271 18 14 139 1,489 2,689
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SVARSVAL
Very high
High
Moderate
Low

Very low

Do not know

TOTALT

Member Survey 2020

F11 How do you perceive the rent on your accommodation?

Svarade: 2,861 Hoppade over: 258

Very high .

Moderate
Low
Very low

Do not know

0% 10% 20%
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779
1,077
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F12 Have you had problems finding accommodation during the last 12
months?

SVARSVAL

Yes

No

Svarade: 2,861

Yes

No

Relocation has
not been...

0%  10% 20% 30% 40%

Relocation has not been necessary

TOTALT
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80%

SVAR
15.80%

48.51%

35.69%

90% 100%

452
1,388
1,021
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SVARSVAL
Walking
Car

Biking

Motor cycle

Electric scooter

Member Survey 2020

F13 What is your main mean of transportation to campus?

Svarade: 2,861

Car I

Biking

Motor cycle

Electric
scooter
Publ
transportati
0% 10% 20% 30% 40%

Public transportation

TOTALT
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50% 60% 70%

SVAR
39.04%

3.77%
12.48%
0.42%
0.84%

43.45%
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1,117
108
357

12
24
1,243
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F14 How often are you in need of parking your car on or near campus?

Svarade: 2,861 Hoppade over: 258

onces e -

Once a month

Once a week I
Several time
awee

Every day I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SVARSVAL SVAR

Never 71.58% 2,048
Once a year 14.37% 411
Once a month 8.46% 242
Once a week 2.48% 71
Several times a week 1.82% 52
Every day 1.29% 37
TOTALT 2,861
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F15 How satisfied are you in general with service on campus Johanneberg
regarding...

Svarade: 2,861 Hoppade 6ver: 258

Restaurants,
pubs & cafés?

Help with
membership..

Course
literature a.
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Groceries an

household..

Renting room
(gym hall,..

Transport fro
and to campus
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The student
union building

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B very pleased . Pleased Neither pleased or displeased Displeased
. Very displeased . I don't know

VERY PLEASED NEITHER PLEASED DISPLEASED VERY 1 TOTALT

PLEASED OR DISPLEASED DISPLEASED DON'T

KNOW

Restaurants, pubs & 31.22% 42.56% 8.40% 1.79% 0.60%  15.44%
cafés? 892 1,216 240 51 17 441 2,857

Help with membership 21.31% 30.07% 14.27% 1.47% 0.60%  32.28%
questions? 608 858 407 42 17 921 2,853

Course literature and 21.59% 44.06% 18.44% 3.43% 091% 11.57%
study material? 616 1,257 526 98 26 330 2,853

Groceries and 10.52% 24.06% 24.66% 3.44% 0.74%  36.58%
household articles? 300 686 703 98 21 1,043 2,851

Renting rooms (gym 13.49% 29.90% 20.15% 5.71% 1.44%  29.30%
hall, study rooms etc)? 385 853 575 163 41 836 2,853

Transport from and to 29.22% 40.01% 13.24% 3.68% 1.40% 12.44%
campus? 834 1,142 378 105 40 355 2,854

The student union 30.65% 42.03% 10.57% 0.98% 0.35%  15.41%
building 873 1,197 301 28 10 439 2,848
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F16 How satisfied are you in general with the service on
campus Lindholmen regarding...

Svarade: 2,861 Hoppade 6ver: 258

Restaurants,
pubs & cafés?

Help with
membership..

Course
literature a.|
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Groceries and
household..

Renting rooms
(gym hall,..

Transport from
and to campusI
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The student

union buildin1

0%  10% 20% 30% 40%

50% 60% 70%

80% 90% 100%

. Very pleased . Pleased Neither pleased or displeased . Displeased

. Very displeased . I don't know

VERY PLEASED NEITHER PLEASED DISPLEASED

PLEASED OR DISPLEASED
Restaurants, pubs & 7.63% 12.91% 6.51% 1.92%
cafés? 218 369 186 55
Help with membership 4.11% 7.06% 7.59% 1.19%
guestions? 117 201 216 34
Course literature and 5.79% 11.44% 7.26% 0.88%
study material? 165 326 207 25
Groceries and 2.70% 5.68% 7.71% 2.03%
household articles? 7 162 220 58
Renting rooms (gym 3.19% 7.19% 7.30% 2.25%
hall, study rooms etc)? 91 205 208 64
Transport from and to 9.72% 14.77% 6.94% 2.17%
campus? 277 421 198 62
The student union 4.40% 8.13% 8.30% 1.55%
building 125 231 236 44
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VERY
DISPLEASED

0.59%
17

0.56%
16

0.35%
10

0.81%
23

0.88%
25

0.81%
23

0.95%
27

|
DON'T
KNOW

70.43%
2,013

79.49%
2,263

74.28%
2,117

81.07%
2,312

79.19%
2,257

65.59%
1,870

76.67%
2,179

TOTALT

2,858

2,847

2,850

2,852

2,850

2,851

2,842
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F17 During your time at Chalmers, have you or would you like to get
involved within Chalmers Student Union's organization?e.g. student
representative, societies, committees or your student division.

Svarade: 2,861 Hoppade 6ver: 258

| have been
involved and...

I have been
involved

I would like
to get involved

No

Do not know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SVARSVAL SVAR
| have been involved and would like to continue 13.70% 392
| have been involved 18.46% 528
| would like to get involved 22.68% 649
No 28.87% 826
Do not know 16.29% 466
TOTALT 2,861
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F18 To which extent do you feel that the student union has contributed to
your personal development?

Svarade: 2,861 Hoppade 6ver: 258

To a high
extent

To alow exten

Not at all

Do not know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SVARSVAL SVAR

To a high extent 25.97% 743
To a low extent 29.81% 853
Not at all 19.68% 563
Do not know 24.54% 702
TOTALT 2,861
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F19 To which extent do you feel that you have spare time in addition to
your studies?

SVARSVAL

To a high extent
To a low extent
Not at all

Do not know

TOTALT

To a high
extent

To alow exten

Not at all

Do not know

Svarade: 2,861

0% 10% 20% 30% 40%
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SVAR
28.07%

59.59%
8.84%
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F20 How satisfied are you in general with the range of activities within the
Student union?Areas of examples: entertainment, nightlife, hobbies,
influencal work and employability

Svarade: 2,861 Hoppade 6ver: 258

Very satisﬁe-
Dissatisfied
Veer
dissatisfie

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SVARSVAL SVAR

Very satisfied 15.55% 445
Satisfied 42.29% 1,210
Dissatisfied 7.38% 211
Very dissatisfied 2.45% 70
Do not know 32.33% 925
TOTALT 2,861
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F21 To which extent have you participated in activities hosted by the
student union in the last year?E.g. hosted by the student division board,
committees, societies, student union council, student union companies etc

Svarade: 2,861 Hoppade 6ver: 258

To a high
extent

Neither high,
neither low
To a low extent

Not at all

Do not know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SVARSVAL SVAR

To a high extent 12.13% 347
Neither high, neither low 20.41% 584
To a low extent 28.84% 825
Not at all 32.09% 918
Do not know 6.54% 187
TOTALT 2,861
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F22 The Student Union should focus on...(for its members)Prioritize
between the different areas

Svarade: 2,632  Hoppade 6ver: 487

Maintaining a
high quality...

<

possibilitie.

Feeling safe
during my ti...

Being prepare
for my futur..
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Providin
services and.

Being able to

develop...

Meeting and

hanging out...
Being

stabile and.
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Representin
the opinion .

Activel
communicatin.

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Highest priority . High priority . Low priority . Irrelevant
. No opinion
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Maintaining a high quality
education

My possibilities to affect my
studies and study situation

Feeling safe during my time at
Chalmers

Being prepared for my future
career

Providing services and
accesses (e.g. food, rooms,
study material, help w/
membership questions)

Being able to develop alongside
my studies

Meeting and hanging out with
friends on campus

Being a stabile and long-term
organisation

Representing the opinion of its
members

Actively communicating what
the union does for its members

Member Survey 2020

HIGHEST HIGH LOwW IRRELEVANT
PRIORITY PRIORITY PRIORITY
52.85% 37.48% 3.81% 0.84%
1,389 985 100 22
20.46% 57.13% 13.07% 1.07%
537 1,499 343 28
36.91% 45.18% 9.60% 2.17%
969 1,186 252 57
32.16% 48.02% 12.73% 1.11%
844 1,260 334 29
21.49% 52.06% 19.40% 1.11%
564 1,366 509 29
17.95% 43.45% 25.57% 3.73%
471 1,140 671 98
22.78% 41.59% 23.20% 5.84%
597 1,090 608 153
24.78% 52.05% 10.78% 1.91%
648 1,361 282 50
33.88% 47.06% 9.32% 1.41%
887 1,232 244 37
19.45% 48.64% 21.25% 2.33%
509 1,273 556 61
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NO
OPINION

5.02%
132

8.27%
217

6.13%
161

5.98%
157

5.95%
156

9.30%
244

6.60%
173

10.48%
274

8.33%
218

8.33%
218

TOTALT

2,628

2,624

2,625

2,624

2,624

2,624

2,621

2,615

2,618

2,617

VIKTAT
GENOMSNITT

1.74

2.29

2.04

2.08

2.25

2.56

2.44

2.34

2.13

2.42
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F23 To which extent do you feel that the Student Union represents your
point of view regarding...

Svarade: 2,632  Hoppade 6ver: 487

Education?

Equality?

il

Accommodation

Campu
development
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opportunitiesl

Education?

Equality?

Accommodation?

Campus development?

Career opportunities?

0%  10% 20% 30% 40%

. To a high extent . Partially . To no extent

50% 60% 70%

80%

. No opinion

TO A HIGH EXTENT PARTIALLY TO NO EXTENT

32.74% 29.20% 3.31%
861 768 87
44.54% 21.09% 2.74%
1,170 554 72
18.25% 27.21% 9.76%
479 714 256
25.98% 29.91% 4.39%
681 784 115
24.94% 31.20% 5.19%
654 818 136
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90% 100%

NO OPINION

34.75%
914

31.63%
831

44.78%
1,175

39.72%
1,041

38.67%
1,014

TOTALT

2,630

2,627

2,624

2,621

2,622
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F24 Are you aware of any way in which you can express your opinion
about the Student Union's area of operation?

SVARSVAL

Yes

No

| don't know

TOTALT

Yes

No

I don't know

Svarade: 2,632

0%  10% 20% 30% 40%

SVAR

Hoppade 6ver: 487

50% 60% 70%

26.82%

39.29%

33.89%
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F25 If the membership in Chalmers Student Union was voluntary and it
was designed as today with the same fee, would you choose to be a
member?

SVARSVAL

Yes

No

Do not know

TOTALT

Svarade: 2,632

Hoppade over: 487

No

Do not know

0% 10% 20% 30% 40%

50% 60% 70%

SVAR

67.48%

11.32%

21.20%
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F26 How affordable do you think the Student Union membership fee is
relative to the membership benefits?E.g. discounts in all the student union
restaurants and pubs, convenience store, events, access to rooms etc.

Svarade: 2,632 Hoppade 6ver: 487

Rather
affordable

Not affordable

Do not know

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SVARSVAL SVAR

Very affordable 41.26% 1,086
Affordable 31.38% 826
Rather affordable 14.10% 371
Not affordable 4.03% 106
Do not know 9.23% 243
TOTALT —

£
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F27 What kind of information do you want from the Student Union?

Svarade: 2,478 Hoppade 6ver: 641

General
membership..

Events and
activities|

What you ca
get involved i

Servic
interruption

Information
from the...

How th
Student unio.,

Large
decisions th..

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SVARSVAL SVAR
General membership information 63.08% 1,563
Events and activities 75.95% 1,882
What you can get involved in 55.81% 1,383
Service interruptions 41.69% 1,033
Information from the student union companies (STORE, Karrestaurangen, CTK etc.) 51.78% 1,283
How the Student union affects your education 59.44% 1,473
Larger decisions that the union makes 67.39% 1,670

Totalt antal svarade: 2,478
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F28 Through which channels or forms would you like to get information?

Svarade: 2,425 Hoppade 6ver: 694

Student Unio
website:..
Student Unio
magazine Tofse

Student Unio
Faceboo

Student Unio
Twitte

Student Unio
newslette

Bulleti
boards in th..

Student Unio
Instagra

Student
Division...

Student
Division...

Newsletter
from your...

Student
Division...

Student
Division mem...

CoreTV.
Student Unio..

Printe
matter(bookl.

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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SVARSVAL SVAR

Student Union website: www.chalmersstudentkar.se 40.82% 990
Student Union magazine Tofsen 6.02% 146
Student Union Facebook 36.91% 895
Student Union Twitter 7.05% 171
Student Union newsletter 49.94% 1,211
Bulletin boards in the student union building 21.40% 519
Student Union Instagram 28.08% 681
Student Division website 23.34% 566
Student Division Facebook 28.08% 681
Newsletter from your Student Division 42.93% 1,041
Student Division magazine 5.77% 140
Student Division member meeting 8.62% 209
CoreTV, Student Union informations TV-screens 19.55% 474
Printed matter(booklets, folders, etc) 6.14% 149

Totalt antal svarade: 2,425
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F29 How easy do you think it is to get in touch with the...

Svarade: 2,570 Hoppade 6ver: 549

Student Unio
Management tea

Student unio
Committees/S..

Student Unio
Council..

Student
Division Board
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Student
Division...

0%  10%

. Very easy . Easy

Student Union Management team
Student union Committees/Societies
Student Union Council Representatives
(Fullméaktige)

Student Division Board

Student Division Committees/Societies

20%

Member Survey 2020

VERY
EASY

. Hard . Very hard
EASY HARD
12.59%  25.42%  4.56%
323 652 117
13.84% 33.26% 4.37%
355 853 112
7.83% 21.08% 6.27%
201 541 161
14.26%  21.75%  4.68%
366 558 120
18.13%  27.55%  3.67%
464 705 94
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. I don't know
VERY | DON'T
HARD KNOw
1.01% 56.41%
26 1,447
0.97% 47.56%
25 1,220
1.71% 63.09%
44 1,619
1.01% 58.30%
26 1,496
0.63% 50.02%
16 1,280
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TOTALT

2,565

2,565

2,566

2,566

2,559

VIKTAT
GENOMSNITT

3.63

3.35

3.91

3.67

3.37




Member Survey 2020

F30 You can leave comments on the survey or other comments regarding
Chalmers Student Union here (max 1000 characters).

Svarade: 236  Hoppade o6ver: 2,883
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Member Survey 2020

F31 Please enter your e-mail if you wish to participate in the drawing of a
1000 SEK goodiebag at STORE! Observation! If you write your address
you will not be anonymous anymore.

Svarade: 1,722  Hoppade 6ver: 1,397
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CHALMERS, PROPOSITION
STUDENTKA 2021-02-23

Karstyrelsen

g
b

Proposition 22 - Preliminar
arvoderingsplan 21/22

Bakgrund

Enligt Chalmers Studentkars stadga 6:8 sa aligger det fullméktige att innan utgangen av lasperiod 3
faststdlla preliminar arvoderingsplan for nastkommande verksamhetsar. Slutgiltig arvodering
faststills i budgeten da denna behandlas i fullméktige i lasperiod 4. I arvoderingsplanen ingar alla
som dr arvoderade inom Chalmers Studentkar.

Arvodena sitts utifran storleken pa ett prisbasbelopp vid verksamhetsarets start, prisbasbeloppet for
2021 géller ddarmed for hela perioden 2021/2022. Prisbasbeloppet for 2021 dr 47 600 SEK.

Till samtliga arvoden i arvoderingsplanen berdknas en arbetsgivaravgift pa 31,42 %. Fran och med 1
januari 2021 har dock arbetsgivaravgifterna for ungdomar fodda 1998-2002 sankts till 19,73 %, for
ersdttningar upp till 25 000 kr per manad och arbetsgivare. Detta innebar att for vissa av uppdragen
kommer arbetsgivaravgiften vara ldgre, men eftersom vi inte kan sédga for vilka dnnu tas hojd for
31,42% for samtliga uppdrag.

Nytt dr foreslaget att sekreteraren for fullméaktige far en fast arvodering istallet for timlon. De senaste
tre aren har summan landat pa ungefar samma siffra (cirka 10 000 kr for 17/18, ca 7 000 kr 18/19 och
9 000 kr 19/29), och utifran denna ar foreslaget belopp satt till 18 % av PBB.

Dessutom har Chalmers Studentkar tagit 6ver ansvaret for SUS-utbildningen som tidigare skottes av,
dar SUS-samordnaren varit arvoderad pa manadsbasis med cirka 5,5 % av PBB. Med tanke pa
uppdragets vikt for ndjeslivet inom kéaren foreslas samma summa ligga kvar.

Gillande Chalmers Cortége Committés arvode inkluderas dven en matforman, som dven denna
fastslas i samband med att budgeten faststalls i 1asperiod 4. Preliminart motsvarar matférmanen
3 750 kr for luncher i karrestaurangen samt 1080 SEK for egenlagad mat per ledamot.

Ovanstaende forslag medfor en justering av arvodet fran 3 844 823 kr 202072021 till 3 914 750 kr
2021/2022. Pa nistkommande sida foljer specifikation per funktionar uppdaterat med gillande
prisbasbelopp och arbetsgivaravgifter.
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CHALMERS,
STUDENTKAR

Preliminar arvoderingsplan

PROPOSITION
2021-02-23
Karstyrelsen

Post Kostnad/manad Total antal manader Kostnad for 21/22
KO 33% av PBB 15 235620
VO 33% av PBB 15 235620
HA 33% av PBB 15 235 620
uo 33% av PBB 15 235620
vUO 33% av PBB 15 235620
SO 33% av PBB 15 235620
vSO 33% av PBB 15 235620
AO 33% av PBB 15 235620
vAO 33% av PBB 15 235620
Ordforande CIRC 31% av PBB 1 14756
Ordférande Valberedning 31% av PBB 1 14756
Talman 31% av PBB 1 14 756
Vice Talman 31% av PBB 1 14 756
Sekreterare fullméaktige 18% av PBB 1 8 568
SUS-samordnare 5,5% av PBB 12 31416
Summa (bruttoarvoden) 2219588
Arbetsgivaravgifter (31,42%) 697 395
Totalt 2976 983

Preliminar arvoderingsplan, Chalmers Cortege Committé
Post Kostnad/manad Total antal manader Kostnad for 21/22
CCC (per ledamot) 29% av PBB 5 69 020
CCC (totalt) (ovan) *11 ledamoter 5 759 220
Summa (bruttoarvoden) 759 220
Arbetsgivaravgifter (31,42%) 238 547
Totalt 997 767

Yrkande

Med ovan som bakgrund yrkar karstyrelsen

att prelimindr arvoderingsplan for verksamhetsaret 21/22 faststills enligt ovanstaende

tabell.

Karstyrelsen genom,

Ellen Friborg

Vice karordforande 20/21
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CHALMERS, PROPOSITION
STUDENTKAR 2021-02-23

Karstyrelsen

Proposition 25 - Tillagg i
Arvoderingspolicyn

Bakgrund

Chalmers Studentkars Arvoderingspolicy antogs av Fullmaktige 2014-09-17. Policyn syftar till att
klargora hur Chalmers Studentkar bor forhalla sig till fragor rorande arvodering av fortroendevalda
poster. Pa fullmiktigesammantrdde 3 uppdaterades policyn med ett fortydligande kring att alla
arvoderade skall vara medlemmar i Chalmers Studentkar, efter yrkande fran karstyrelsen i proposition
13.

Sedan dess har processen med att implementera SUS-samordningen paborjats, da denna tagits over
av Chalmers Studentkar fran Goteborgs forenade studentkarer (GFS). Den som ar SUS-samordnare har
arvoderats och med tanke pa den betydelse rollen innebar for nojeslivet pa Chalmers Studentkar avses
arvoderingen bibehallas. SUS samordnas dven for studenter pa andra larosaten i Goteborg, vilket gor
att rollen ddarmed lampligen kan tillsdttas dven av representanter fran de andra studentkarerna.

Yrkande

Med ovanstaende som bakgrund yrkar karstyrelsen

att Chalmers Studentkars Arvoderingspolicy, under Kriterier for arvodering, dndra fran:
”Den arvoderade skall vara medlem i Chalmers Studentkar.”
Till:
”Den arvoderade skall vara medlem i Chalmers Studentkar.

Undantag for krav pd medlemskapet tillats for SUS-samordnaren.”

Karstyrelsen genom,

Ellen Friborg,
Vice karordforande 20/21
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CHALMERS, PROPOSITION
STUDENTKAR 2021-02-23

Karstyrelsen

Proposition 24 - Andringsyrkande for
avsattning till Byggnadsfonden 20/21

Bakgrund

Enligt Chalmers Studentkars stadga, paragraf 6:8, skall karfullméktige fore utgangen av lasperiod 3
besluta om preliminar avsattning till Byggnadsfonden som lagst skall vara 5 % av influtna
medlemsavgifter. Enligt Chalmers Studentkars reglemente, paragraf 18:2a, kan fullmiktige besluta
om hogre avsittning till Byggnadsfonden pa forslag fran revisorer eller karstyrelsen.

De senaste sju aren har karfullméaktige valt att avsdtta 17,5 % av influtna terminsavgifter till
Byggnadsfonden for att 6ka Byggnadsfondens storlek pa grund av de stora investeringarna i Karhus
pa Landet”-projektet i karens fritidsanldggning i Harryda.

Pa fullméktigesammantrade 1 den 16/9 2020, faststélldes den slutgiltiga avsattningen till
Byggnadsfonden for verksamhetsaret 2020/2021 pa 17,5 %, med tro och forhoppning om att
Coronapandemins verkningar skulle ebba ut och att Chalmers Studentkar skulle kunna aterga till
okad verksamhet under hosten och varen. I dagsldget vet vi att sa inte har varit fallet och vi vet dven
att det lar dr6ja innan verksamheten kommer tillbaka till sin vanliga omfattning.

Da den faktiska avsattningen gors i slutet av verksamhetsaret, och med ovanstaende som bakgrund,
anses det inte ekonomiskt forsvarbart att fortsitta enligt plan pa att avsitta 17,5 %.

Yrkande

Med ovanstdende som bakgrund yrkar karstyrelsen
att karfullméktige river upp beslut §37 taget Fullmiktigesammantrade 1 16/9 2020.

att karfullméktige faststéller avsittningen till Byggnadsfonden till 5 % av influtna
terminsavgifter for verksamhetsaret 20/21.

Karstyrelsen genom,

Ellen Friborg
Vice karordforande 20/21

Tavi
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CHALMERS, PROPOSITION
STUDENTKAR 2021-02-23

Karstyrelsen

Proposition 25 - Preliminar avsattning
till Byggnadsfonden 21/22

Bakgrund

Enligt Chalmers Studentkars stadga, paragraf 6:8, skall karfullméktige fore utgangen av lasperiod 3
besluta om preliminar avsattning till Byggnadsfonden som lagst skall vara 5 % av influtna
medlemsavgifter. Enligt Chalmers Studentkars reglemente, paragraf 18:2a, kan fullmiktige besluta
om hogre avsittning till Byggnadsfonden pa forslag fran revisorer eller karstyrelsen.

De senaste sju aren har karfullméaktige valt att avsdtta 17,5 % av influtna terminsavgifter till
Byggnadsfonden for att 6ka Byggnadsfondens storlek pa grund av de stora investeringarna i Karhus
pa Landet”-projektet i karens fritidsanldggning i Harryda.

Da vi i dagsldget inte vet nar verksamheten kommer tillbaka till sin vanliga omfattning med tanke pa
radande Corona-pandemi, anses det inte skaligt att avsadtta en storre procentsats dn den stadgan
kraver.

Yrkande

Med ovanstidende som bakgrund yrkar karstyrelsen

att karfullmiktige prelimindrt faststéller en avsattning till Byggnadsfonden till 5 % av
influtna terminsavgifter for verksamhetsaret 21/22.

Karstyrelsen genom,

Ellen Friborg
Vice karordforande 20/21

Tavi
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CHALMERS, PROPOSITION
STUDENTKAR 2021-02-23

Karstyrelsen

Proposition 26 - Faststallande av
medlemsavgifter for hostterminen 2021

Bakgrund

Enligt stadgan §6:8 fattar fullméktige innan utgangen av lasperiod 3 beslut om medlemsavgiften for
kommande hosttermin. Med utlandsavgift menas den terminsavgift som medlemmar betalar nér de
studerar utomlands. Den finns till eftersom en maste vara medlem i karen dven under sin
utlandsvistelse. Avgiften &r lagre dn ordinarie medlemsavgift eftersom det inte gar att ta del av allt
karen erbjuder under den tiden. Med omtentaavgiften menas den avgift en student som vill skriva en
enstaka omtenta behover betala for att vara kirmedlem under sin tentamen.

Sedan hosten 2012 bekostas medlemsavgiften for Géteborgs forenade studentkarer (GFS) och Sveriges
forenade studentkarer (SFS) av terminsavgiften, vilket beslutas arsvis med budgeten. Avgiften for GFS
var 19/20 5,50 kr per medlem och termin och for SFS var den 6 kr per medlem och helar.

Efter att medlemsavgifterna varit oférandrade 6ver en ldngre period tillsattes det en arbetsgrupp
under FuM pa Fullmiktigesammantréade 2 2018/2019 for att utreda nivan pa karavgiften.
Arbetsgruppen gav ingen rekommendation om fordandrad medlemsavgift och ingen ny utredning har
heller lyfts sedan dess. Med detta som bakgrund anser karstyrelsen att alla medlemsavgifter ska
behallas oférandrade.

Yrkande

Med ovanstdende som bakgrund yrkar karstyrelsen

att terminsavgiften for hostterminen 2021 faststalls till 200 kr for teknologer,
och 150 kr for doktorander.

att sektionsavgiften for hostterminen 2021 faststalls till 40 kr for teknologer,
och 40 kr for doktorander.

att medlemsavgiften till GFS for hostterminen 2021 bekostas av den faststillda
terminsavgiften i enlighet med den preliminért faststdllda budgeten.

att medlemsavgiften till SFS for hostterminen 2021 bekostas av den faststillda
terminsavgiften i enlighet med den preliminart faststdllda budgeten.

att utlandsavgiften for hostterminen 2021 faststalls till 100 kr.

att omtentaavgiften for hostterminen 2021 faststalls till 50 kr.

att stodmedlemsavgiften for aret 2021 faststélls till valfritt belopp, diremot minst 200 kr.

Karstyrelsen genom,

Ellen Friborg
Vice karordforande 20/21

Tavi
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CHALMERS, PROPOSITION
STUDENTKAR 2021-02-23

Karstyrelsen

Proposition 27 - Arbetsbeskrivningar for
karledningen

Arbetsbeskrivningarna for karledningen beskriver vad de olika posterna har for ansvarsfordelning. I
reglementet under §14.3 anges att enheterna i karledningen sjalva ar ansvariga for att revidera sina
arbetsbeskrivningar. For att de ska vara sa aktuella som mojligt rekommenderas det i
arbetsbeskrivningen att man uppdaterar dokumentet varje ar. De storre fordndringar som skett i
denna revision ar:

e Foreningen Reftecs styrelse — ordforande har lagts till i karordforandes
arbetsbeskrivning

e Deltar i samarbetsorganisationen Reftec i gruppen VORK har lagts till i vice
karordforandes arbetsbeskrivning
e TRACKS ledningsgrupp — ledamot har lagts till i utbildningsenhetens ordférandes

arbetsbeskrivning

e Deltar i samarbetsorganisationen Reftec i gruppen RUBIK har lagts till i
utbildningsenhetens ordforandes arbetsbeskrivning
e Chalmers disciplinndmnd — ledamot har lagts till i utbildningsenhetens vice

ordforandes arbetsbeskrivning

e Deltar i samarbetsorganisationen Reftec i gruppen RUBIK har lagts till i
utbildningsenhetens vice ordforandes arbetsbeskrivning

e Deltar i samarbetsorganisationen Reftec i gruppen STORK har lagts till i sociala
enhetens ordforandes arbetsbeskrivning

e Deltar i samarbetsorganisationen Reftec i gruppen STARK har lagts till i sociala
enhetens vice ordforandes arbetsbeskrivning

e Deltar i samarbetsorganisationen Reftec i gruppen ARG har lagts till i
arbetsmarknadens ordférandes arbetsbeskrivning

e Ekonomiskt ansvarig for CHARM och dess budget har lagts till i

arbetsmarknadsenhetens vice ordforandes arbetsbeskrivning

e Deltar i samarbetsorganisationen Reftec i gruppen ARG har lagts till i
arbetsmarknadens vice ordférandes arbetsbeskrivning

Till nastkommande ar vore det fordelaktigt att uppdatera arbetsbeskrivningarna for karledningen fore
rekryteringen till karledningen paborjat, det vill sdga till fullmdktigesammantrade 5.

Det reviderade dokumentet for arbetsbeskrivningar for karledningen finnes bifogat till denna
proposition.
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., CHALMERS,
7 STUDENTKAR

Yrkande

Med ovan som bakgrund yrkar karstyrelsen

att godkinna Arbetsbeskrivningar for karledningen enligt bilaga.

Karstyrelsen genom,

Anna Lindqvist
Ordforande for Sociala enheten 2020/2021

so@chalmersstudentkar.se

PROPOSITION
2021-02-23
Karstyrelsen
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CHALMERS, ARBETSBESKRIVNINGAR
STUDENTKAR 2021-02-23

Arbetsbeskrivningar for karledningen

Arbetsbeskrivningarna dr bredvid verksamhetsplanen enheternas storsta stod i verksamheten. Dessa
dokument visar vilka arbetsomraden som éar prioriterade for Chalmers Studentkar.
Arbetsbeskrivningarna tydliggor vilka uppgifter och ansvar som respektive enhet och post har. For att
skapa en rattvis bild for sokande till karledningen bor den ha blivit godkdnd innan sista
ansokningsdag till karledningen nastkommande verksamhetsar.

Arbetsbeskrivning fér karledningen och
karstyrelsen

Karledningen dr Chalmers Studentkars ledningsgrupp som arbetar med att leda och st6tta den dagliga
och 16pande verksamheten i enlighet med Chalmers Studentkars styrdokument. Detta innefattar ett
heltidsarvoderat uppdrag dir man dr ledamot i karens enheter.

Karstyrelsen dr Chalmers Studentkars styrelse och dirmed karens hogst verkstallande organ.
Karstyrelsen arbetar med att verkstilla av karfullméktige fattade beslut och utgors av presidiet och
enheternas ordforande. Karstyrelsen ansvarar bland annat for karens 1angsiktiga utveckling av IT och
Ovriga tekniska system.

Arbetsbeskrivning for Presidieenheten

I presidieenheten ingér karordforande, vice karordférande och husansvarig. Presidieenhetens ansvar
dr att driva karen framat genom langsiktig forvaltning och utveckling. Presidiet skall i samarbete med
karens direktor ansvara for att karen har en stabil ekonomi, en stark integritet samt ha ett
overgripande ansvar over karhuset och karens fastigheter.

Presidiet

I presidiet ingar karordférande (KO) och vice karordférande (VO). Presidiet leder och samordnar
karstyrelsens och karledningens arbete. Presidiet skall representera karen och féra dess talan samt
ansvara for att karen ar en trygg arbetsgivare med néjda medarbetare. Presidiet ansvarar dven
overgripande for kontakter med externa parter och paverkansarbetet.

e Firmatecknare for Chalmers Studentkar tillsammans med studentkarens direktor

e Arbetsleda karledningen

e Ansvar for gruppdynamiska fragor inom karledningen

e Ansvar for karstyrelsens arbete

e Presidiet dr ansvariga for kontakt med staben och anstillda inom hela karens verksamhet
e Leda Karledningsutskottet (KU)

Karordforande (KO)

Karordférande leder och samordnar karstyrelsens dagliga arbete och representerar karen i officiella
sammanhang. KO for karens talan gentemot hégskolan, politiker, media och allmédnheten.

e Ytterst ansvarig for samordningen av karledningen genom att férdela och delegera
arbetsuppgifter.
e Ytterst ansvarig for karstyrelsens arbete mot karen som organisation och mot Fullmaktige.
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e Arbetar med studentpolitiska fragor genom delegering av uppgifter samt driva fragor med
Chalmers Studentkars styrdokument som hjalp.

e Vara Chalmers Studentkars talesperson i media och representera karen externt.

e Vara samordnare for Chalmers Studentkars medlemskap i Goteborg Férenade Studentkarer

e Representera Chalmers Studentkar som dgare av Chalmers Studentkars Foretagsgrupp

Aterkommande organ dar KO &r delaktig
e Karstyrelsen - ordférande
e Karledningsutskottet (KU) - ordforande
e Styrelsen for moderbolaget AB Chalmers Studentkars Foretagsgrupp — ledamot
o Styrelsen for Chalmers tekniska hogskola AB — suppleant
e Styrelsen for Chalmersfastigheter AB - suppleant
e Rektors beslutsmote — ledamot
e Chalmers Ledningsgrupp — ledamot
e Foreningen Reftecs styrelse — ordférande
e Styrelsen for Géteborgs Forenade Studentkarer - ledamot

Vice karordférande (VO)

Vice karordférande arbetar fraimst internt inom Chalmers Studentkar och dr kontaktperson inom
karens verksamhet.

e Huvudansvarig for karledningens arbete med teknologsektionerna

e Kontaktperson i karstyrelsen for talmanspresidiet samt karens valberedning, valnimnd och
lekmannarevisorer

e Verksamhetsstdd at karkommittéer

e Ekonomisk uppfoljning samt budget

e Sammankallande for karstyrelsemoten

e Hanterar incidenter

Aterkommande organ dar VO &r delaktig
e Karstyrelsen - vice ordforande
e Styrelsen for Emils Karhus AB (EKAB) och Emilias Karhus AB (EmKAB) - ledamot
e Karledningsutskottet (KU) — sammankallande
e Kommittéordférandetraffar (KoT) — ordférande
e Sektionsekonomiforum (sEF) - ordférande
¢ Kommittéekonomiforum (KEF) — ordforande
e Chalmers Studentkars Arbetsmarknadsdagar Ekonomi AB - styrelseledamot
e Deltar i samarbetsorganisationen Reftec i gruppen VORK

Husansvarig (HA)

Husansvarig jobbar med utveckling av karens fastigheter, verksamhetsanpassning av dessa och att
verksamheten ska fungera och genomforas pa ett sdkert sitt for méanniskorna, lokalerna och ur
brandsynpunkt i de lokaler som nyttjas.

¢ Koordinering av utveckling och verksamhetsanpassning i karens fastigheter: Karhuset,
Jarnviagsvagnen och fritidsanldaggningen i Harryda.
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e Ansvarar for att karkommittéerna Karhuskommittén, Bastukommittén, och
Gasquekommittén genomfor sitt arbete med att utveckla delar av karens fastigheter pa ett
ansvarsfullt satt.

e Ansvarar infor direktor for brandsidkerheten i fastigheterna och att verksamheten foljer
aktuella brandsdkerhetsregler, vilket innefattar karens kommittéer och foreningar.

e Ansvarar gentemot hogskolan for de lokaler som karens nyttjar utanfor karhuset.

e Ansvarar for att kommunikationen med fastighetsskotaren fungerar sa att bada ar insatta i
varandras arbete.

e Ansvarar for att handha, forvalta, och varda karens fordon, samt utveckling av karens
fordonsflotta.

e Ansvarar for Chalmers Studentkars 1as-, larm- och passersystem.

Aterkommande organ dar HA &r delaktig
e Styrelsen for Emils Karhus AB (EKAB) och Emilias Karhus AB (EmKAB)!- ledamot

Arbetsbeskrivning for Utbildningsenheten

Utbildningsenheten arbetar for att alla teknologer ska kunna tillgodogora sig en utbildning av hog
kvalitét och ska ha méjlighet att paverka sin utbildning och studiesituation. For att uppna detta
arbetar utbildningsenheten med utbildningsfragor som ar aktuella pa lokal, nationell och
internationell niva. Dessa fragor drivs med hogskolans foreskrifter, Chalmers Studentkars
styrdokument och asiktsprogrammet som hjalp.

e Bedriva utbildningspaverkan pa Chalmers

e Bedriva utbildningspaverkan ur ett nationellt & internationellt perspektiv

e Samordna och stddja sektionernas utbildningsbevakande organ

e Samordna och stddja studentrepresentanter inom hogskolans olika utbildningsomraden och
organ

e Leda Utbildningsutskottet (UU)

Utbildningsenhetens ordférande (UO)

UO har ansvaret gentemot presidiet, karstyrelsen och karfullméktige for utbildningsenhetens
verksamhet. UO ansvarar for samordningen av enhetens resurser och hur dessa disponeras. UO for
enhetens talan och dr ledamot i karstyrelsen.

UO arbetar med strategiska och langsiktiga utbildningsfragor pa och utanfor Chalmers. Utover detta
arbetar UO med politisk paverkan pa det nationella och internationella planet, fraimst inom
utbildningspolitiska fragor. Detta inkluderar:

e Omvirldsbevakning av nationella och internationella utbildningsfragor

e En nidra kontakt med hogskolan i utbildningsfragor

e Deltagande i styr- och projektgrupper pa hogskolan relaterade till grundutbildning

e Arbete med studentpolitiska fragor genom att driva fragor med Chalmers Studentkars
styrdokument som hjalp

e Att vara samordnare for Chalmers Studentkars medlemskap i nationella och internationella
samarbeten, som exempelvis Sveriges Forenade Studentkarer med flera.

! https://chalmersstudentkar.se/how-our-companies-work/
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e Samarbete med Doktorandsektionen kring forskarutbildningsfragor
e Arbete med studenternas rattssidkerhet

Aterkommande organ dar UO ar delaktig
e Karstyrelsen - ledamot
o Utbildningsutskottet (UU) — ordférande
e Rektors beslutsmote — suppleant
e Chalmers Ledningsgrupp — suppleant
e Chalmers Grundutbildnings ledningsgrupp — ledamot
e Chalmers Fakultetsrad - ledamot
e Forskarutbildningsnamnden - ledamot
e Chalmers disciplinnamnd - ledamot
e TRACKS ledningsgrupp — ledamot
e Deltar i samarbetsorganisationen Reftec i gruppen RUBIK

Utbildningsenhetens vice ordférande (vUO)
Utbildningsenhetens vice ordforande dr ordférandens stallforetradare.

vUO arbetar gentemot teknologer, studienamnder, utbildningsutskott och studentrepresentanter.
vUO arbetar dven gentemot hogskolan for att forbattra teknologernas situation. Detta genom en
blandning av operativa och strategiska uppgifter. Detta inkluderar:

e Stottning och samordning av studiendmnder och studentrepresentanter

e Rekrytering, stottning och samordning av studentrepresentanter

e En nédra kontakt med hogskolan i utbildningsfragor

e Att projektleda och samordna Student Voice

e Arbete med studentpolitiska fragor

e Deltagande i styr- och projektgrupper pa hogskolan relaterade till grundutbildning
e Arbete med studenternas rattssakerhet

e Samarbete med hogskolan kring IT-stdd for ldrare och studenter

e Att vara samordnare for Chalmers Studentkars medlemskap for ENHANCE

Aterkommande organ dar vUO ar delaktig
o Utbildningsutskottet (UU) — sammankallande
e Juryn for Chalmers pedagogiska pris — ledamot
e Juryn for Arets teknolog — sammankallande
e Programkommittén f6r Konferensen om Undervisning och Larande (KUL) - ledamot
e Chalmers disciplinnimnd - ledamot
e Deltar i samarbetsorganisationen Reftec i gruppen RUBIK

Arbetsbeskrivning for Sociala enheten

Sociala enhetens mal ar att alla teknologer ska ha en givande studietid samt att arbetsmiljon pa
Chalmers tekniska hogskola och Chalmers Studentkar ska vara sa bra att ingen ohdlsa, varken fysisk
eller psykisk, ska bero pa den kringliggande fysiska eller sociala- och organisatoriska arbetsmiljon.
Sociala enheten arbetar med att stotta studentlivet vid Chalmers Studentkar och att se till att
medlemmarna dr socialt, rattsligt, ekonomiskt och fysiskt trygga under sin Chalmerstid. Detta
inkluderar att:
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e Bevaka teknologernas trygghet

e Verka for jamlikhet inom karen

e Verka for medlemmarnas trygghet i karens lokaler och dess omgivningar

e Ge goda forutsattningar for en hallbar och bred noéjeslivsverksamhet inom karen

e Hantera incidenter samt ge stod till inblandade parter

e Leda Sociala utskottet (SU) och Nojeslivsutskottet (NU)

e Ansvara for att karkommittén Mottagningskommittén genomfor sitt arbete med att samordna
och utveckla mottagning pa ett ansvarsfullt sétt.

Sociala enhetens ordférande (SO)

Sociala enhetens ordférande (SO) har ansvaret gentemot presidiet, karstyrelsen och karfullmaktige
for sociala enhetens verksamhet. SO ansvarar for samordningen av enhetens resurser och hur dessa
disponeras. SO for enhetens talan och dr ledamot i karstyrelsen.

SOs arbetsuppgifter praglas framst av fragor som ror framtida strategier for Chalmers Studentkar i
studiesociala fragor, politiska fragor och langsiktigt arbetsmiljoarbete. SO skall vara uppdaterad inom
dessa fragor och skall kunna ta stillning och driva dessa fragor med Chalmers Studentkars
styrdokument som hjélp. Detta inkluderar att:

e Bevaka studentbostadssituationen i Goteborg

e Ha nira kontakt med hogskolan inom arbetsmiljo- och likabehandlingsfragor

e Deltagande i styr- och projektgrupper inom arbetsmiljo- och likabehandlingsfragor
e Bevaka teknologernas arbetsmiljosituation

e Stddja teknologer i drenden i studiemedelsfragor

e Verka for jamlikhet inom karen och hégskolan

e Vara en vil fungerande lank i hogskolans studiesociala natverk

e Arbete med studentpolitiska fragor

e Hantera incidenter

Aterkommande organ dar SO ar delaktig
e Karstyrelsen - ledamot
e Sociala utskottet (SU) - ordférande
e  Arbetsmiljo- och Jamstidlldhetskommittén (AJK) — ledamot
e Styrelsen for Chalmers Studentkars Restauranger AB (ChSRAB)- adjungerad
e Studentforum - ledamot
e Styrelsen for Goteborgs Forenade Studentkarer — suppleant
e Deltar i samarbetsorganisationen Reftec i gruppen STORK

Sociala enhetens vice ordférande (vSO)

Sociala enhetens vice ordférande (vSO) ansvarar for arbetet som ror néjeslivet vid Chalmers
Studentkar, bade I6pande och utvecklande uppgifter. vSO arbetar deltid (50%) med det studentdrivna
verksamhetsomradet Mat&Kalas inom ChSRAB och deltid (50%) med nojeslivsrelaterade fragor.
Uppgifterna ar oftast av praktisk och projektorienterad karaktar. Detta inkluderar att:

o  Utveckla rutinerna kring festverksamheten

e Ha kontakten med Tillstandsenheten for hela Chalmers Studentkars rakning

e Tillsammans med VD for karens restaurangbolag (ChSRAB) ansvara for festverksamheten i
det studentdrivna verksamhetsomradet Mat &Kalas

e Hjdlpa karféreningar med uppstart och 16pande verksamhet
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e Hantera incidenter i nojeslivet

Aterkommande organ dar vSO &r representant
e Nojeslivsutskottet (NU) — ordforande
o Kommittéordférandetraffar (KoT) — sammankallande
e Styrelsen for Olbruket AB - ledamot
e  Pubforum - ordférande
e Deltar i samarbetsorganisationen Reftec i gruppen STARK

Arbetsbeskrivning for Arbetsmarknadsenheten

Arbetsmarknadsenheten arbetar med arbetsmarknadsfragor for medlemmarna och stravar efter att
sammanlédnka teknologer och arbetslivet. Detta gors genom att forbereda teknologerna samt genom
att paverka néaringslivet och relevanta externa aktorer. Enheten ska ocksa bidra till att Chalmers
Studentkar ska ha ett starkt varumirke och stabil ekonomi, exempelvis genom
arbetsmarknadsdagarna CHARM och samarbetsavtal med externa aktorer.

e Samordning och stottning for de inom karen som aktivt arbetar mot naringslivet.

e Underhall och framtagande av nya externa kontakter samt samarbetsavtal for karen.

e Samarbeta med hogskolan inom arbetsmarknadsfragor.

e Overgripande ansvar for Chalmers Studentkars strategi gillande arbete med naringslivet samt
studentkarens varumaérke.

e Representera studenterna i niringslivs- och nyttiggdrandefragor pa Chalmers

e Bedriva néringslivspaverkan ur ett regionalt och nationellt perspektiv.

e Projektledning av CHARM.

e Leda Arbetsmarknadsutskottet (ArmU) samt samordna arbetsmarknadsgrupper och karens
teknologbolag.

e Samordning av karens arbete inom alumni- och mentorskapsfragor.

Arbetsmarknadsenhetens ordférande (AO)

Arbetsmarknadsenhetens ordférande (AO) har ansvaret gentemot presidiet, karstyrelsen och
karfullmiktige for arbetsmarknadsenhetens verksamhet. AO ansvar for samordningen av enhetens
resurser och hur dessa disponeras. AO for enhetens talan och dr ledamot i Karstyrelsen.

AO arbetar med arbetsmarknadsfragor framforallt ur strategiska och langsiktiga perspektiv inom
karen, men ocksa i samarbete med hogskolan och extern part. AO arbetar ocksa med karens alumni-
och mentorskapsverksamhet. Arbetsuppgifter inkluderar:

e Att fora dialog med berdrda parter inom Chalmers Studentkar om karens strategi géllande
marknadsarbete och samarbeten med naringslivet.

e Representera karen i arbetet med naringslivspaverkan

e Att samarbeta med hdgskolan inom arbetsmarknad- och nyttiggérandefragor genom att delta
i styr- och projektgrupper.

e Samordning och stottning for de som inom karen aktivt arbetar med arbetsmarknadsfragor.

e Forvaltning och framtagande av nya externa kontakter samt samarbetsavtal for karens
riakning.
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Aterkommande organ dar AO ar delaktig
e Karstyrelsen - ledamot
e Arbetsmarknadsutskottet (ArmU) — ordférande
e Styrelsen for Chalmers Studentkar Promotion - ledamot
e CHARMs referensgrupp — kdrstyrelseledamot
e  Mentorskapsforum - ordférande
e Chalmers tekniska hogskolas styrgrupp for nyttiggérande — ledamot
o Deltar i samarbetsorganisationen Reftec i gruppen ARG

Arbetsmarknadsenhetens vice ordforande (VAO)

Arbetsmarknadsenhetens vice ordférande (vAO) ar projektledare for CHARM och det stora projektets
arscykel styr arbetet. Forutom CHARM arbetar vAO framforallt med arbetsmarknadsenhetens och
karledningens gemensamma verksamhet, sisom utbildningar for aktiva. vAO fungerar d&ven som stod
for studenter i deras kontakt med extern part.

e Projektledare for CHARM, CHARM Ekonomi AB:s vice VD
e Ekonomiskt ansvarig for CHARM och dess budget
e Samordning och stottning for de inom karen som aktivt arbetar mot naringslivet.

Aterkommande organ dar vAO ar delaktig
e CHARMkommmittén — ordférande
e Chalmers Studentkars Arbetsmarknadsdagar Ekonomi AB - vice VD samt styrelseledamot
e CHARMs referensgrupp - ledamot
e Arbetsmarknadsutskottet (ArmU) — sammankallande
e MaissarrangOrsforum — ordférande
e Deltar i samarbetsorganisationen Reftec i gruppen ARG
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PROPOSITION
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Proposition 28 - Faststallande av
indikatorvarden 19/20

Bakgrund

I Chalmers Studentkars vision- och uppdragsdokument finns elva uppdrag. For att kunna bevaka hur
vl karen nar upp till sina uppdrag mits olika indikatorvéarden. Dessa indikatorvéarden ar karstyrelsen
alagd att presentera till fullméaktigemote varje verksamhetsar for faststdllande. Detta for att
fullméktige ska kunna uppfatta trender samt f6lja upp studentkéarens verksamhet och anvinda som
underlag for kommande prioriterade omraden och verksamhetsplaner.

Verksamhetsaret 14/15 var forsta aret som indikatorer togs fram och faststilldes. I samband med
revideringen av vision- och uppdragsdokumentet, dir alla indikatorer finns fortecknade, har samtliga
indikatorer setts Gver. Majoriteten av indikatorerna har omformulerats for att tydligare beskriva vad
de mater. For detaljer kring fordndringarna av indikatorerna, se vision- och uppdragsdokumentet.

Det har under flera ar podngterats att indikatorviardena bor ses 6ver och i arets verksamhetsplan finns
en punkt som dmnar till att se 6ver dessa. Nar virdena har sammanstallts sa har bilden av att de
behover utvarderas starkts. Manga varden har inte inhdmtats sedan de instiftades och en del har blivit
betydligt svarare att fa fram. I och med detta har inga enkiter gjorts som endast syftar till att samla in
indikatorviarden utan man har utgatt fran den data som funnits tillgénglig. Corona-pandemin har
ocksa inneburit att en del varden, sdsom olika nojdhetsindex, inte har métts.

En indikator dr tidigare varden har justerats ar 9.4 Antal ar Chalmers Studentkar klarar sig utan
inkomst. Ndar man berdknade vardet for 19/20 berdknade man dven om de dldre vardena. Da stamde de
tidigare inrapporterade virden inte ldgre 6verens. For att kunna jamfora virdet for 19/20 med tidigare
ars virden togs de omriknade virdena med istillet. |

En annan indikator som justerats &r 5.3 a) Ndjd kund-index hos (a) Chalmers Studentbostdder. Detta
eftersom CSB har dndrat skalan for att méta ndjdhet till INKLI (n6jd-kund-index) vilket ger ett véarde
mellan 0 — 100. Tidigare ars vdrden dr omréaknade till NKI har skickats in av CSB och dessa finns
darfor ocksa med i rapporten.

En indikator som skiljer sig fran tidigare ars varden &r 1.2 Hur mdnga procent tar examen inom 1,5 dar
efter nominell tid. Fran och med verksamhetsaret 18/19 dndrades Ladoksystem vilket medforde att det
inte langre synkades med hogskolan statistikdatabas lQlikVikw. For att fa fram vdrdet var man

tvungen att forst berdkna det for varje enskilt utbildningsprogram och sedan berdkna ett snitt for alla
progrard. nChalmers (aven KTH) mater ddaremot sjdlva hur stor andel som tar examen inom 2 ar efter

{ Kommenterad [JS1]: Super mycket battre! La till detta
ocksa

Kommenterad [EF2]: Vet inte om man vill fortydliga NKI
genom en parentes efter N6jd kund-index, samma for CSB

Kommenterad [EF3]: Ar detta namnet pa databasen?

Kommenterad [GA4R3]: ja

nominell studietakt. Eftersom detta var ett virde Chalmers hade berdknat anviands detta for 19/20. [
[Det gor att vardet dr hogre dn tidigare ar.

Alla dessa forandringar har noterats i bilagan.

Tav2
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Kommenterad [GA6R5]: Bittre nu?

{ Ki ad [JS5]: Lite konstig formulering av mening

Kommenterad [JS7R5]: Ja snyggt!

Kommenterad [JS8]: Samma hir, kanske vad hiander efter
kommatecknet?

 Kommenterad [GA9RS]: Bittre nu?
[ Kommenterad [JS10R8]: Ja snyggt!

o e U U L R )




Skapat: 2021-02-15

K:\FuM\Propositioner\2021\FuM6\Proposition 28 - Faststallande av indikatorvarden 1920.docx

CHALMERS, PROPOSITION
STUDENTKAR 2021-02-23

Karstyrelsen

Yrkande

Med ovan som bakgrund yrkar karstyrelsen

att faststdlla Chalmers Studentkars indikatorvarden for verksamhetsaret 2019/2020 enligt
bilaga.

Karstyrelsen genom,

Gabriel Aspegrén
Utbildningsenhetens ordférande 2020/2021

2av2
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Karstyrelsen

Indikatorvarden 2019/2020

Nedan foljer samtliga indikatorer, inklusive virden fran tidigare verksamhetsar, som finns
fortecknade i vision- och uppdragdokumentet. Indikatorerna ar uppdelade baserat pa de uppdrag som
de korresponderar med. Pa grund av Corona-pandemin har en del virden inte matts.

Alla procentuella virden ar avrundade till ndrmsta heltal.

1. Alla teknologer skall kunna tillgodogdra sig en utbildning av hog
kvalitet

Alla teknologer skall kunna tillgodogora sig sin utbildning pa Chalmers genom att kurser och program
dr av hogsta kvalitet. Lararna pa Chalmers skall ha en hog pedagogisk skicklighet och
larandeaktiviteterna dr anpassade till sdvdl &mnet som studenterna.

Indikatorer
1.1. Medelvirdet av teknologernas helhetsomdome pa alla kurser som kursutvarderas.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvarde 3,82 3,82 3,86 3,85 3,91

1.2.  Hur manga procent tar examen inom 1,5 ar efter nominell tid.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020

Indikatorviarde 43 % 46 % 42 % =% 60 % **

* Data saknas p.g.a. att nytt Ladoksystem inte kan synkas med hogskolans statistikdatabas Qlikview
** Detta varde galler 2 ar efter nominell studietakt da det dr vad hogskolan méter.

1.3. Chalmers ranking pa (a) Times Higher Education samt (b) QS University Ranking.

2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorviarde 244 254 241 201-250 237
a)
Indikatorvirde 132 139 133 128 139
b)

1.4. Antal helarsprestationer av antalet helarsstuderande i procent.
2015/2016  2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 88 % 91 % 88 % - 90 %

* Data saknas p.g.a. att nytt Ladoksystem inte kan synkas med hogskolans statistikdatabas Qlikview

2. Alla teknologer skall ha maojlighet att paverka sin utbildning och

studiesituation

Alla teknologer har ritt att paverka bade sin utbildning och studiesituation. Det ar centralt att
teknologerna ar medvetna om vilka olika mojligheter till inflytande det finns. Studentrepresentanter,
och grupper inom teknologsektionerna som representerar teknologerna, skall ha ett reellt inflytande i
hogskolans organ och god kontakt med teknologerna.
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Indikatorer
2.1.  Genomsnittlig svarsfrekvens pa alla kursutvarderingar.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 46 % 42 % 41 % 41 % 37 %

2.2.  Andel teknologer som kanner att de kan paverka sin utbildning och studiesituation.
2015/2016 2016/2017 2017/2018 2018/2019  2019/2020
Indikatorvirde 41 % 43 % 43 % 43 % 42 %

2.3. Andel av studentrepresentanterna som anser att de har inflytande inom hogskolan.

2015/2016 2016/2017 2017/2018 2018/2019  2019/2020

ES

Indikatorvarde - = - - i

* Har aldrig matts.

3. Alla teknologer skall kdnna sig trygga under sin chalmerstid
Teknologerna pa Chalmers skall vara och kdnna sig psykosocialt, réattsligt, ekonomiskt, och fysiskt
trygga under sin chalmerstid. Teknologerna skall trivas bade i sin studiemiljo och tillbringad tid pa
campus. Alla teknologer skall bemétas pa samma villkor.

Indikatorer
3.1. Andel teknologer som under senaste aret upplevt oro 6ver sin ekonomiska situation.
2015/2016 2016/2017 2017/2018 2018/2019  2019/2020
Indikatorvirde 33 % 33 % 34% 33% 31%

3.2. Andel teknologer som inte upplevt Chalmers fritt fran diskriminering under det senaste aret.
(al) Diskriminering av anstélld (lirare + annan personal pa Chalmers)

(a2) Trakasserier och mobbning av anstilld (larare + annan personal pa Chalmers)

(b1) Diskriminering av student

(b2) Trakasserier och mobbning av student

(c) Andel teknologer som inte upplever Chalmers fritt fran diskriminering

2015/2016 2016/2017* 2017/2018** 2018/2019**  2019/2020

Indikatorvirde al) 5% 5% - - =
Indikatorvirde a2) - 1% - - -
Indikatorvirde bl) 8% 5% - - =
Indikatorvirde b2) - 4% - - -
Indikatorvirde c) - - 20 % 26% 10 %
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* Matningen flyttades frdn Medlemsmaétningen till Studentbarometern och darmed dndrades
fragestdllningarna.

** Studentbarometern har gjorts om och méiter dven oberoende av uttvare.

3.3. Andel teknologer som kédnner sig trygga nér de vistas pa campus (a) Lindholmen och (b)

Johanneberg.
2015/2016 2016/2017* 2017/2018**  2018/2019**  2019/2020
Indikatorvirde 13% 82 % 76 % 90 % 91 %
a)
Indikatorvirde 13 % 85 % 76 % 98 % 99 %
b)

* Nytt sdtt att mata indikatorn (inverterad)

** Svarsalternativet vistas ej pa detta campus” har lagts till.

3.4. Andel teknologer som under senaste aret upplevt att de har ként sig stressade eller oroade
over sin studiesituation en ldngre tid.

2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 47 % 68 % 69 % 70 % 70 %

4. Alla medlemmar skall vara val férberedda infor arbetslivet
Medlemmarna skall vara val forberedda for arbetslivet genom att bade ha kidnnedom kring relevanta
arbetsgivare pa arbetsmarknaden samt vara trygga med sin framtida yrkesroll. Under studietiden
behdvs darfor mojligheten for studenter att aktivt uppticka olika yrken och arbetsgivare samtidigt
som kannedom om mdjliga yrkesroller efter examen stérks.

Indikatorer
4.1. Andel av medlemmarna som anser att de har mojlighet att upptidcka mojliga yrkesroller.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 52 %* 59 %* 53 %* 45 %* 50 %

* Central niva och sektionsniva méts separat, detta 4r medelvardet av bada.
4.2.  Andel av medlemmarna i de sista arskurserna som kidnner sig forbereda infor arbetslivet.
2015/2016  2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 53 % 54 % 54 % 43 % 41 %

4.3. Andel av medlemmarna som anser att de har kinnedom om relevanta arbetsgivare pa

arbetsmarknaden.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorviarde 48 % 48 % 50 % 46 % 51%
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5. Alla medlemmar skall ha tillgang till bostad under sin chalmerstid
Chalmers Studentkars medlemmar skall inte uppleva att fraigan om bostad ar nagot som leder till
otrygghet, hindrar dem fran att studera pa Chalmers eller delta i karens aktiviteter. Boendet skall vara
trivsamt och bidra positivt till medlemmarnas liv.

Indikatorer
5.1. Andel av medlemmarna som upplever en hog prisniva pa sin bostad.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 48 % 45 % 40 % 40 % 39 %

5.2. Andel av medlemmarna som tycker att tillgang till bostad har varit ett problem under de
senaste 12 manaderna.

2015/2016
22 %

2016/2017
22 %

2017/2018
25%

2018/2019
22 %

2019/2020

Indikatorvirde 20 %

5.3. Nojd kund-index hos (a) Chalmers Studentbostédder och (b) Stiftelsen Géteborgs

Studentbostader.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde a) 4,27 4,22 4,25 4,15 -*
Indikatorvirde a) 76 77 76 74 77
just.*
Indikatorvirde b) 4,10 4,09 4,14 4,14 4,16
* Skalan dndrad av CSB till NKI (0-100).
5.4. Genomsnittlig kotid som krivs for att fa en studentbostad hos (a) Chalmers Studentbostader
och (b1) ett enkelrum samt (b2) lagenhet hos Stiftelsen Géteborgs Studentbostédder.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 41 manader 32 manader 32 manader 18 manader 20
a) manader**
Indikatorvirde 17 manader och 18 manader 12,4 18 manader 18 manader
bl) 24 manader manader
utanfor centrum
eller 4-5 ari
centrum
Indikatorvirde * 34,5 24,1 3 ar utanfor 2 ar utanfor
b2) manader manader centrum, 5ari  centrum, 4 ar

centrum

i centrum
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* Gar ej att utldsa.
** CSB rapporterar endast kopodng vilket inte dr detsamma som kodagar. En uppskattning av dagar
utifran poédng har gjorts.

6. Alla medlemmar skall ha tillgang till relevant service

Chalmers Studentkar skall tillhandahalla ett brett utbud av service till medlemmarna. Servicen skall
vara utformad efter medlemmarnas forutsattningar. Servicen kan besta av tillgang till studiematerial,
mat, fika, nojen, lokaler, fritidsaktiviteter, traningsmojligheter och transportméjligheter.

Indikatorer
6.1. Andel av medlemmarna som dr nojda med tillgdngen till service pa campus (a) Lindholmen
och (b) Johanneberg.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020

Indikatorvirde 46 % 57 % 51% 61 % 59 %

a)

Indikatorvirde 68 % 70 % 74 % 74 % 73 %

b)

6.2. Omséttning per karkort och ar.

2015/2016 2016/2017 2017/2018 2018/2019  2019/2020*%
Indikatorvirde 2151 kr 2670 kr 2627 kr 2917 kr 2257 kr
*Lagre pa grund av Corona-pandemin.

6.3. Andel medlemsrabatt av omséttning som Chalmers Studentkars foretagsgrupp lamnar till
medlemmar i form av (a) total medlemsrabatt genom omséttning och (b) féretagsgruppens
omsattning per medlem.

2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde a) 17 % 15 % 18% 18% 18 %
Indikatorvirde b) 273 kr 310 kr - -* -

* Har inte kunnat berdknats. Uppdatering kommer till faststallandet av indikatorviarden 19/20.
** Har inte berdknats.

6.4. Studentvirdesindex inom Chalmers Studentkars féretagsgrupp.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorviarde 67 % 67 % 69% 68% -*

* Detta har inte métts p.g.a. Corona-pandemin.

7. Alla medlemmar skall ha mojlighet till personlig utveckling utover

studierna
Chalmers Studentkars medlemmar skall ha mojlighet till personlig utveckling vid sidan av studierna,
genom att engagera sig i karens verksamhet. Engagemang inom Chalmers Studentkar skall kdnnas
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vardefullt. Pa sa satt kan medlemmarna fa med sig erfarenheter, natverk och viardefull kunskap som
kompletterar studierna. Medlemmarna skall &ven ha mojlighet till fritid utover studierna som
exempelvis att delta i verksamhet hos extern part.

Indikatorer
7.1.  Andel av medlemmarna som ndgon gang under sin studietid engagerat sig i Chalmers
Studentkar.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 43 % 38 % 37% 40 % 41 %

7.2. Andel av medlemmarna som kédnner att Chalmers Studentkar har bidragit till personlig
utveckling.

2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 31 % 29 % 31% 32 % 31 %

7.3 Andel av medlemmarna som sdger sig ha mojlighet till fritid vid sidan av studierna.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 36 % 35% 25 % 27 % 29 %

8. Alla medlemmar skall kdnna sig hemma och kunna umgas med

sina vanner inom Chalmers Studentkar

Chalmers Studentkar skall erbjuda ett rikt studentliv och tillhandahalla lokaler och ytor for att mota
dessa. Medlemmarna skall ha mojlighet att delta i ett brett utbud av aktiviteter. Karens faciliteter
skall finnas till for, och utformas med, medlemmen i fokus.

Indikatorer
8.1. Andel av medlemmarna som tar del av Chalmers Studentkars verksamhet.

2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 78 % 75 % 73 % 76 % 77 %

8.2. Andel av medlemmarna som dr ndjda med Chalmers Studentkars utbud av sociala aktiviteter.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 55 %* 54 % 73 % 74 % 71 %

** Fragan gjordes om fran pastaende till frdga och svarsalternativen dndrades fran ”i mycket hog
grad” till "mycket n6jd” etc.
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8.3. Andel av medlemmarna som ar néjda med Chalmers Studentkars utbud av lokaler.
2015/2016  2016/2017 2017/2018 2018/2019 2019/2020

Indikatorviarde -* = £ % %

* Virdet pa indikatorn har inte métts nagot ar.

9. Chalmers Studentkar skall ha en stabil organisation

Chalmers studentkar dr en organisation med stark integritet och stabil ekonomi. Aktiva, arvoderade
och anstéllda mar bra och finner sitt arbete givande.

Indikatorer
9.1. Andel aktiva och arvoderade som kdnner att deras arbete dr givande.

2015/2016  2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 89 % 85 % 84 % = =
* Mattes ej detta verksamhetsar.
9.2. Andel aktiva och arvoderade som upplever en rimlig arbetsbelastning.
2015/2016  2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 83 % 72 % 64 % ¥ -

* Mattes ej detta verksamhetsar.

9.3. Medarbetarndjdhet hos Chalmers Studentkars anstillda.

2015/2016  2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde a) 4,26 av 5 4,30 av 5 - 4,35av 5 -k
Indikatorvirde b) 5,42av6 5,25av 6 ¥ 5,13av6 R

(a) ar Chalmers konferenser och restauranger och (b) Chalmers Studentbostader. * Redovisas ej p.g.a.
ej matt

** Har ej métts p.g.a. varsel i och med Corona-pandemin.

*** Mats bara vartannat ar

9.4. Antal ar Chalmers Studentkar klarar sig utan inkomst.

2015/2016 2016/2017 2017/2018 2018/2019 2019/2020

Indikatorvirde 1,352 1,226 1,361 1,557 -
Indikatorvirde, - 1,36 1,38 1,97** 2,37%%*
just.*

* Justerat vdrde, nar vardet hamtades for 19/20 och man kollade bakat stimde inte de tidigare viardena
overens. De justerade virdena ar berdknade pa samma séatt som vardet for 19/20.

** Minskad omsittning p.g.a. CHARMs bolagisering vilket leder till 6kat véirde

*#%* Minskad omsattning p.g.a. Corona-pandemin vilket leder till 6kat varde
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10. Chalmers Studentkar skall representera medlemmarnas asikter

Chalmers Studentkar skall, i egenskap av en medlemsorganisation, representera sina medlemmars
asikter. Det skall ske for medlemmarna, i relevanta organ och organisationer savil internt, lokalt,

regionalt som nationellt.

Indikatorer
10.1. Andel av medlemmarna som kédnner att Chalmers Studentkar representerar deras asikter.

2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorviarde 51 % 50 % 58 % 61 % 59 %

10.2. Andel av studentrepresentanter i Chalmers beslutande och beredande organ som Chalmers
Studentkar har invalda representanter i.

2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 94 % 93 % 98,44 % 93 % 100 %*

* Forum som ej varit aktiva de senaste aren har ej tagits med. Tydlig 6kning p.g.a. alla
institutionsradsplatser fyllda.

10.3 Valdeltagande i foregaende Fullmaktigeval.
2015 2016 2017 2018 2019 2020

Indikatorvirde 16 % 22,4% 20,4 % 15,5 % 18,3% 20,2 %

10.4. Andel av medlemmarna som vet hur de kan paverka Chalmers Studentkars verksamhet.

2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde 40 %* 35% 27 % 28,47 % 30 %

* Svarsalternativet “vet ej” lades till.

11. Chalmers Studentkar skall aktivt kommunicera med medlemmar

och andra intressenter

Chalmers Studentkar skall uppfattas som édmjuk och tillginglig. Kdrens medlemmar skall kdnna till
den verksamhet och medlemsnytta som karen erbjuder och hur paverkansarbetet sker. Alla
medlemmar skall kdnna att det &r bra att karen finns och latt kunna ta del av resultaten av karens

arbete.

Indikatorer
11.1. Andel teknologer som vill vara medlemmar i Chalmers Studentkar oavsett om karobligatoriet

rader eller ej.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020

Indikatorva 74 % 74 % 71% 73 % 72 %
rde
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11.2. Andel av medlemmarna som tycker att deras kdrmedlemskap ar prisvart.
2015/2016 2016/2017 2017/2018 2018/2019 2019/2020

Indikatorva 72 % 73 % 78 % 77 % 77 %
rde

11.3. Genomslag av kommunikation fran Chalmers Studentkar, mitt genom (a) sidvisningar pa
hemsidan, (b) foljare pa sociala medier och (c) 6ppningsgrad av nyhetsbrev.*

2015/2016 2016/2017 2017/2018 2018/2019 2019/2020
Indikatorvirde a) 270 000 260 000 202 609** 171 468 160 381
Indikatorvirde 5534 6094 6723 7098 7997
b)***
Indikatorvirdec) 45% 45 % 43 % 44 % 45 %

* 2014/2015 maittes indikatorn som ett snitt av andelen som uppger att de tagit del av karens hemsida,
nyhetsbrev och Facebook. Virdet var da 40 %.

** Statistik fran oktober och november saknas pa grund av ny hemsida.

*#* Antal foljare pa Facebook.
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Proposition 29 - Arbetsgrupp for
campusasikter

Bakgrund

Uppdaterad information kommer féredras muntligt under fullmaktigemotet.

Chalmers har under vintern genomfort en utredning kring hur campus ska se ut i framtiden och vilken
verksamhet som ska bedrivas var. For att karledningen ska kunna ha relevanta och valférankrade
asikter i fragan gentemot hogskolan &r det av storsta vikt att fullméaktige ocksa ar involverade.

Den 25:e februari kommer Chalmers styrelse fatta beslut kring en langsiktig malbild fér campus.
Oavsett vad beslutet landar i kommer det foljas av en lang process av campusutveckling pa manga
platser. Det finns en campusplan som stricker sig till ar 2050.

Med bakgrunden ovan anser darfor karstyrelsen att fullméaktige bor tillsdtta en arbetsgrupp for att
utvdrdera och foresla asikter kring hur Chalmers campus ska se ut och utvecklas i framtiden.
Arbetsgruppen bor ocksa utvidrdera huruvida det bor tillsattas en langsiktig grupp.

Yrkande

Med ovanstaende som bakgrund yrkar karstyrelsen
att karfullmaiktige tillsdtter en arbetsgrupp om 3-6 personer med uppdrag att:

- Isamarbete med karledningen foresla asikter till asiktsprogrammet om Chalmers
campusutveckling

- Utviardera karens kontinuerliga bevakning av campusfragor och eventuellt foresla
nya bevakningsfunktioner.

- Agera referensgrupp till karledningen for att forankra arbetet med campusarbetet i
styrelser, styrgrupper och dylikt pa hégskolan.

Karstyrelsen genom,

David Welander,
Karordforande 20/21

Tavi
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Yrkandeblankett

Namn: Kirstyrelsen Datum: 2021-03-03_

Punkt:_Proposition 29 Arende: Arbetsgrupp f6r Campusutveckling

Jag/vi yrkar:

att indra den forsta att-satsen fran:
“att i samarbete med karledningen foresla asikeer till asiktsprogrammet om Chalmers campusutveckling”

till

“att i samarbete med karledningen utvirder, revidera och vid behov f6resld nya asikter till
asiktsprogrammet om Chalmers campusutveckling.”

att ligga till en att-sats enligt f6ljande:

“att vid Fullmiktigeméte 1 varje verksamhetsir foresla forlingning eller avslut av arbetsgruppen samt
mojliggora utbyte av dess ledaméter vid behov.”
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Presidiets anteckningar
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Motion X - Dubbelt sektionsmedlemskap

Bakgrund

Manga studenter pa Chalmers byter program under sin studietid, de borjar pa masterprogram
kopplade till andra sektioner. De stills da infor valet att antingen behalla sin tidigare
sektionstillhorighet eller byta sektion till den som det nya programmet tillhor.

Detta skapar da ett val mellan att att behalla sin gamla sektionstillhdrighet, sin koppling till den
sektion man spenderat sin grundutbildning pa. Alternativt kan man valja att bryta upp med denna for
att bilda en ny koppling med sin nya sektion, sin nya klass, men man kan inte vilja att tillhora bada.
Stannar man pa den gamla sektionen har man inte ritt att paverka/rosta pa sektionsméten for den
nya, vara med pa inval for arbetsmaknadsgrupper och mastermottagningskommittér, nagot som ar
vildigt relevant att ha inflytande 6ver, speciellt som masterstudenter.

Déarfér menar jag att tillata dubbelt sektionsmedlemskap for studenter &r rimligt for att ge
mastersstudenter inflytande och koppling till inte bara den ena av de sektioner de kidnner tillhorighet
till. Jag tror dven att detta kan vara ett steg i att inkludera mastern i sektionernas arrangemang och
engagemang, da de kdnner sig mer vidlkomna pa bada sektionerna.

Yrkande

Med ovan som bakgrund yrkar undertecknade:

att Andra §16:2 i stadgan fran:
Karmedlem skall vara medlem i den sektion som svarar mot det utbildningsprogram
vid vilken han/hon studerar, om sadan finns reglementerad.

Till:

Karmedlem skall vara medlem i den sektion som svarar mot det utbildningsprogram
vid vilken hen studerar, om sadan finns reglementerad, och tillats 4ven vara medlem i
ytterligare sektioner hen tidigare har varit medlem vid.

%/ﬁﬁ‘\

Tav T,
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Karstyrelsen

Yttrande motion 18 - Dubbelt sektions-
medlemskap

P& fullméktigesammantridde 5 yrkade karstyrelsen for att bordldgga motionen om dubbelt
sektionsmedlemskap till sammantrdde 6. Detta for att undersoka frdgan narmre och se hur
diskussionen gatt tidigare ar. Karstyrelsen har nu gjort detta och kommit fram till att det dr en relativt
omstéandlig administrativ process att inféra dubbelt sektionsmedlemskap.

Stadgan ar formulerad som sa att du ska vara medlem i den sektion som ar kopplad till det
utbildningsprogram som du studerar och karstyrelsen ser ingen anledning till att férdndra detta.

Daremot kan man tolka karens stadgar som att det inte finns nagot hinder f6r medlemmar att vara
med i flera sektioner. De sektioner som vill kan da sjdlva ta ut en medlemsavgift frain medlemmar som
vill vara med i ytterligare sektioner och fora egna medlemsregister 6ver dessa. Karstyrelsen anser att
detta inte dr nagot som karen centralt bor administrera eller assistera.

Yrkande

Med ovanstdende som bakgrund yrkar karstyrelsen

att avsla motionen i sin helhet.

Karstyrelsen genom,

Gabriel Aspegrén
Utbildningsenhetens ordférande, 2020/2021
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Motion 19 - Ny normalisering av rostning

Bakgrund

Situationsbeskrivning

Varen 2020 slog Corona-pandemin hart pa Sverige. De som drabbades varst var de i sa kallade
riskgrupper, och for att skydda dessa tvingades hela samhéllet stélla om. Den omstéllningen innebar en
forflyttning till att jobba hemifran via datorn om sa gick. En stor del av Sveriges befolkning klarade av
det, och universitetsvarlden var tidig med att forligga undervisningen pa distans. Det tvingade
exempelvis bade undervisare och studenter att anpassa sig till den digitala undervisningen, och den
generella slutsatsen som dragits ar att den digitala mognaden hos befolkningen okat signifikant.

”COVID-19 has accelerated digital adoption
— the time to transform is now”
- Think with Google!

Mot bakgrund av det senaste arets utveckling, som skapat tkad digitala mognad hos studenterna,
havdar nu Valnamnden att tiden &r inne for Chalmers Studentkar att gora andringar till karens stadgar.
Stadgarna, sa som de ser ut idag, normaliserar fysiska val i vallokal och behandlar digitala réster som
en sekundar rostform: postrost. Andringarna syftar darfor till att modernisera den arliga valprocessen
till fullméktige genom att normalisera val i digital form, och behandla val i fysisk form som ej tvingande
av Valnamnden att genomfora. Med andra ord havdar Valnamnden att: Valet till Chalmers Studentkars
fullmaktige ska hallas digitalt. | fall att Fullmaktige bedémer att omstandigheterna for det aktuella
valaret gor existensen av ett fysiskt val viktigt for att ett demokratiskt val ska kunna genomféras, da
ska ett sddant kompletterande sétt att rosta pa vara tillampbart och behandlas som ett sekundart satt
att rosta pa.

Omvirldsanalys

For att ge ett exempel pa en skola som ligger i framkant och som Chalmers Studentkar bor inspireras
av valjer vi att lyfta Handelshogskolan i Stockholm. Skolan har i flera ars tid genomfort sitt arliga val till
fullméaktige i endast digitalt format. Det digitala formatet har skapat inkluderande méjligheter att rosta
for alla olika sorters studenter som av diverse hinder inte tidigare kunnat rosta samt for att det
motverkat risken med den manskliga faktorn (exempelvis att texta en otydlig siffra vid fysiskt val).

For Chalmers del hade ett helt digitalt val kravt att det nuvarande systemet for réstning antingen byts
ut eller utvecklas. Valnamnden har gjort bedémningen att den tid och kompetens som finns tillganglig
fram till valet 2021 ar knapp, och har darfor beslutat att en utveckling darmed inte &r majlig. Darfor har
Valnamnden startat en dialog med Mecenat som Chalmers Studentkar redan har ett samarbete med
vad galler studentkort och andra studentrelaterade tjanster. Dialogen rér den digitala rostningstjansten
karvalet.se som Mecenat tillgodoser sina medlemskarer utan extra kostnad. Till det bor tillaggas att
karvalet.se inte kraver att den som rostar har ett svenskt personnummer, istallet identifieras en
k&drmedlem genom dess Mecenatkort och aktiva medlemskap i karen. Darfor har Valnamnden bedomt
karvalet.se som ett utmarkt verktyg for att utfora ett digitalt karval.

Presentation av foreslagna andringar
Med grund i ovanstaende bakgrund foreslar Valnamnden darfor féljande andringar till stadgarna for att
skapat ett sakrare, smidigare och mer inkluderande karval till Chalmers Studentkars Fullmaktige:

NUVARANDE STADGAR FORSLAGEN ANDRING AV STADGAR

1 https://www.thinkwithgoogle.com/intl/en-gb/future-of-marketing/digital-transformation/covid-accelerated-digital-adoption/, hamtad: 2020-12-08.
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Réstningsprocedur 7:13

Rostning sker pa insynsskyddad plats, genom att
den réstande skriver 3 siffror for kandidat i
valsedelns 3 rutor. Den rdstande lagger sedan
valsedeln i valkuvert och forsluter det.

Darefter lamnar den rostande det férslutna
valkuvertet till valforrattaren. Samtidigt som den
réstande visar sin legitimation for valforrattaren,
markerar denne i vallangden att rost avgivits och
lagger ned valkuvertet i valurnan.

Om rostande inte finns upptagen i vallangden
laggs valkuvertet i ett kuvert som forslutes. Efter
uppvisande av legitimation skrivs den rostandes
personnummer samt teknologsektionstillhérighet
pa kuvertet, darefter laggs kuvertet i valurnan.
Denna procedur benamns postréstning.

Rostning kan ocksa ske via Internet, pa en av
fullméktige beslutad web- plats. Denna procedur
bendmns Internet- rostning. Internet-réstning sker
efter genomgangen kontroll av den réstandes
medlemskap.

Déarefter avlagges rosten pa ett satt snarlikt den
ordinarie rostproceduren. Rost som avlaggs pa
Internet skall behandlas som en postrést.

Rdstningsprocedur 7:13

ROstning sker via Internet, pa en av Valnamnden
och fullméktiges dverenskommen web-plats.
Denna procedur bendmns Internet-rostning.
Internet-rostning sker efter genomgangen kontroll
av den rostandes karmedlemskap.

Darefter avlagges résten genom att den rdstande
véljer den kandidat vilken hen vill rosta pa. Den
rostande skickar sedan in sin rost genom att
sénda sitt val.

| det fall att Fullmaktige bedémer att
omstandigheterna for det aktuella valaret gor
existensen av ett fysiskt val viktigt for att ett
demokratiskt val ska kunna genomféras, da ska
ett sddant kompletterande satt att rosta pa vara
tillampbart. Denna procedur bendmns fysisk
réstning.

Fysisk rostning sker pa insynsskyddad plats,
genom att den rostande skriver 3 siffror for
kandidat i valsedelns 3 rutor. Den réstande lagger
sedan valsedeln i valkuvert och forsluter det.

Dérefter lamnar den rdstande det forslutna
valkuvertet till valférrattaren. Samtidigt som den
rostande visar sin legitimation for valférrattaren,
markerar denne i vallangden att rost avgivits och
lagger ned valkuvertet i den fysisk valurna.

Om rostande inte finns upptagen i vallangden
laggs valkuvertet i ett kuvert som forslutes. Efter
uppvisande av legitimation skrivs den réstandes
personnummer samt teknologsektionstillhérighet
pa kuvertet, darefter laggs kuvertet i den fysisk
valurna. Denna procedur bendmns postrostning.

Ro6st som avlaggs i en fysisk valurna ska
behandlas som en sekundar rést och endast
raknas om den rdstande inte under den aktuella
valforrattningen réstat via Internet-rostning.

Valforrattning 7:20

| varje vallokal skall valférrattningen ledas av
minst tva valforrattare.

Vid Internetréstning ska rostningsproceduren
efterlikna den ordinarie proceduren.
Internetréstningen ska raknas som en egen
vallokal och darmed tillhandahalla samma
funktioner som en vallokal.

Valférrattning 7:20

Internetréstningen ska raknas som en egen
vallokal och det aligger Valnamnden att forsakra
att réstningen sker p& demokratiskt vis.

| fall av fysisk réstning skall valférrattningen i
varje fysisk vallokal ledas av minst tva
valforrattare. Vid fysisk réstning ska
rostningsproceduren efterlikna den ordinarie
proceduren.

Valsedel och valkuvert 7:22

Rostning sker genom markering pa gul valsedel
som valnamnden har latit framstélla. P4 valsedel
skall sta, uppifran réknat, "fullmaktigeval", atfoljt

Valsedel och valkuvert vid fysiskt val 7:22

Fysisk rostning sker genom markering pa gul
valsedel som valnamnden har Iatit framstalla. P&
valsedel skall sta, uppifrén raknat,
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av tre rutor och langst ner en mening som lyder:
"Skall vara en siffra i varje ruta!"

Valkuverten skall vara ogenomskinliga och fria
fran sarskiljande kannetecken.

Kandidatlista, valsedlar och valkuvert skall
tillhandahallas i vallokalen.

"fullméktigeval", atfoljt av tre rutor och langst ner
en mening som lyder: "Skall vara en siffra i varje
ruta!"

Valkuverten skall vara ogenomskinliga och fria
fran sarskiljande kannetecken.

Kandidatlista, valsedlar och valkuvert skall
tillhandahallas i vallokalen.

Valforrattningens avslutande 7:23

Sedan valforrattningen avbrutits eller avslutats
skall valurnan témmas under uppsikt av en
valforrattare, en av karstyrelsen utsedd
kontrollant samt en representant fran
valnédmnden. Valkuverten réknas och antal,
vallokal samt tidpunkt antecknas péa ett kuvert i
vilket valkuverten placeras. Kuvertet signeras av
valforrattare, oberoende kontrollant och
representant fran valnamnden samt igenlackas av
nagon av dessa. Kuverten skall sedan forvaras
sékert tills rostsammanrakningen sker.

Valforrattningens avslutande 7:23

Sedan valforréttningen avbrutits eller avslutats
ska informationen fran rostningssystemet
extraheras av en av kérstyrelsen utsedd
kontrollant samt tva representanter fran
valnamnden.

| fall av fysisk rostning foljs féljande procedur:
Sedan valférrattningen avbrutits eller avslutats
skall den fysiska valurnan témmas under uppsikt
av en valforrattare, en av karstyrelsen utsedd
kontrollant samt en representant fran
valnamnden. Valkuverten rdknas och antal,
vallokal samt tidpunkt antecknas pa ett kuvert i
vilket valkuverten placeras. Kuvertet signeras av
valforrattare, oberoende kontrollant och
representant fran valnamnden samt igenlackas av
nagon av dessa. Kuverten skall sedan férvaras
sakert tills réstsammanrakningen sker.

Réstsammanrakning 7:24

Réstsammanrakningen skall ske under ett av
valndmndens sammantraden under kontroll av
minst tre av karstyrelsen utsedda rostberattigade.
Dessa far ej kandidera i valet eller ingé i
valnamnden.

Under réstsammanrakningen bryts de kuvert vari
valsedlarna férvaras.

Réstsammanrakning 7:24

Roéstsammanrakningen skall ske under ett av
valnéamndens sammantraden under kontroll av
minst tre av karstyrelsen utsedda réstberattigade.
Dessa far ej kandidera i valet eller ingd i
valnamnden.

Under rostsammanrakningen sammanstalls
rosterna som extraherats fran rostningssystemet.

| fall att fysiskt val genomférts kontrolleras forst
de fysiska résterna och postrésterna enligt 7:28.
Under rostsammanrakningen bryts sedan de
giltiga kuverten vari valsedlarna fran den fysiska
réstningen och/eller postréstningen férvarats.

Kontroll av postroster 7:28

Efter valforrattningens slut och innan
réstsammanrakningen skall postrosterna
kontrolleras gentemot vallangden. Om réstande
inte & markerad i vallangden, markeras denne i
vallangden och kuvertet bryts och valkuvertet
laggs i valurnan. Om rdstande ar markerad i
vallangden forklaras postrosten ogiltig och
makuleras.

Kontroll av eventuella fysiska réster och
postréster 7:28

Efter valférrattningens slut och innan
roéstsammanrakningen ska eventuella fysiska
roster och/eller postroster kontrolleras gentemot
vallangden. Om rdstande inte redan ar markerad i
vallangden, markeras denne i vallangden,
kuvertet bryts och valkuvertet laggs i valurnan.
Om rostande redan ar markerad i vallangden
forklaras den fysiska rosten/postrésten ogiltig och
makuleras.
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Kontroll av postroster ska ske under ett av Kontroll av eventuella fysiska réster och
valndmndens sammantréden under kontroll av postréster ska ske under ett av valnamndens
minst tre av karstyrelsen utsedda rostberattigade. | sammantraden under kontroll av minst tre av

Dessa far ej kandidera i valet eller inga i karstyrelsen utsedda rostberattigade.
valnamnden. Dessa far ej kandidera i valet eller ingd i

valndmnden.
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Yrkande
Med ovan som bakgrund yrkar undertecknade:
att den foreslagna éndringen av Stadga 7:13 accepteras.
att den foreslagna éndringen av Stadga 7:20 accepteras.
att den foreslagna éndringen av Stadga 7:22 accepteras.
att den foreslagna éndringen av Stadga 7:23 accepteras.
att den foreslagna @ndringen av Stadga 7:24 accepteras.
att den foreslagna @ndringen av Stadga 7:28 accepteras.
Ordférande i Valndmnden Vice Ordférande i Valnamnden
Avan Mirkhan Adam P. Landberg
5av5
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Kombinerat Andringsyrkande Motion 19
- Ny normalisering av rostning

Bakgrund

Situationsbeskrivning

Varen 2020 slog Corona-pandemin hart pa Sverige. De som drabbades virst var de i sa kallade
riskgrupper, och for att skydda dessa tvingades hela samhallet stdlla om. Den omstéllningen innebar
en forflyttning till att jobba hemifran via datorn om sa gick. En stor del av Sveriges befolkning klarade
av det, och universitetsvarlden var tidig med att forligga undervisningen pa distans. Det tvingade
exempelvis bade undervisare och studenter att anpassa sig till den digitala undervisningen, och den
generella slutsatsen som dragits dr att den digitala mognaden hos befolkningen okat signifikant.

”COVID-19 has accelerated digital adoption

— the time to transform is now”
- Think with Google*

Mot bakgrund av det senaste arets utveckling, som skapat dkad digitala mognad hos studenterna,
havdar nu Valndmnden att tiden &r inne for Chalmers Studentkar att gora dndringar till karens
stadgar. Stadgarna, sa som de ser ut idag, normaliserar fysiska val i vallokal och behandlar digitala
roster som en sekundar rostform: postrost. Andringarna syftar darfor till att modernisera den arliga
valprocessen till fullméktige genom att normalisera val i digital form, och behandla val i fysisk form
som ej tvingande av Valndmnden att genomféra. Med andra ord hdvdar Valndmnden att: Valet till
Chalmers Studentkars fullmiktige ska hallas digitalt. I fall att Fullméktige bedomer att
omstdndigheterna for det aktuella valaret gor existensen av ett fysiskt val viktigt for att ett
demokratiskt val ska kunna genomforas, da ska ett sadant kompletterande satt att rosta pa vara
tillampbart och behandlas som ett sekundart sitt att rosta pa.

Omvarldsanalys

For att ge ett exempel pa en skola som ligger i framkant och som Chalmers Studentkar bor inspireras

av viljer vi att lyfta Handelshdgskolan i Stockholm. Skolan har i flera ars tid genomfort sitt arliga val

till fullméaktige i endast digitalt format. Det digitala formatet har skapat inkluderande mojligheter att
rosta for alla olika sorters studenter som av diverse hinder inte tidigare kunnat rosta samt for att det

motverkat risken med den ménskliga faktorn (exempelvis att texta en otydlig siffra vid fysiskt val).

For Chalmers del hade ett helt digitalt val kravt att det nuvarande systemet for rostning antingen byts
ut eller utvecklas. Valndmnden har gjort bedomningen att den tid och kompetens som finns
tillganglig fram till valet 2021 dr knapp, och har darfor beslutat att en utveckling darmed inte ar
mojlig. Darfor har Valndmnden startat en dialog med Mecenat som Chalmers Studentkar redan har ett
samarbete med vad giller studentkort och andra studentrelaterade tjanster. Dialogen ror den digitala
rostningstjansten karvalet.se som Mecenat tillgodoser sina medlemskarer utan extra kostnad. Till det
bor tillaggas att karvalet.se inte krdver att den som rostar har ett svenskt personnummer, istallet

lhttps: ‘www.thinkwithgoogle.com/intl/en-gb/future-of-marketing/digital-transformation/covid-accelerated-digital-adoption/, hamtad: 2020-12-08.
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identifieras en karmedlem genom dess Mecenatkort och aktiva medlemskap i karen. Darfor har
Valndmnden bedémt karvalet.se som ett utmarkt verktyg for att utfora ett digitalt karval.

Presentation av foreslagna andringar

Med grund i ovanstaende bakgrund foreslar Valnamnden darfor foljande dndringar till stadgarna for
att skapat ett sdakrare, smidigare och mer inkluderande karval till Chalmers Studentkars Fullmaktige:

NUVARANDE STADGAR FORSLAGEN ANDRING AV STADGAR

Rostningsprocedur 7:13

Ro6stning sker pa insynsskyddad plats, genom att
den rostande skriver 3 siffror for kandidat i
valsedelns 3 rutor. Den rostande ldgger sedan
valsedeln i valkuvert och forsluter det.

Darefter lamnar den rostande det forslutna
valkuvertet till valforrattaren. Samtidigt som den
rostande visar sin legitimation for valforrattaren,
markerar denne i vallangden att rost avgivits och
lagger ned valkuvertet i valurnan.

Om rostande inte finns upptagen i vallingden
laggs valkuvertet i ett kuvert som forslutes. Efter
uppvisande av legitimation skrivs den rostandes
personnummer samt teknologsektionstillhorighet
pa kuvertet, darefter laggs kuvertet i valurnan.
Denna procedur bendmns postrostning.

Rostning kan ocksa ske via Internet, pa en av
fullméaktige beslutad web- plats. Denna procedur
bendmns Internet- rostning. Internet-réstning
sker efter genomgangen kontroll av den
rostandes medlemskap.

Darefter avldgges rosten pa ett satt snarlikt den
ordinarie rostproceduren. Rost som avlaggs pa
Internet skall behandlas som en postrost.

Rostningsprocedur 7:13

Rostning sker via internet, pa en av fullméaktige
beslutad webbplats. Webbplatsen dr densamma
som foregaende ar om inget annat forslag lyfts.
Denna procedur bendmns Internetréstning.
Internetréstning sker efter genomgangen kontroll
av den rostandes karmedlemskap.

Darefter avlagges rosten genom att den rostande
viljer den kandidat vilken hen vill résta pa. Den
rostande skickar sedan in sin rost genom att
sdnda sitt val.

Fullmaktige kan, i de fall omstidndigheterna
kraver det, dven begira fysisk rostning for att
valet skall anses demokratiskt.

Fysisk rostning sker pa insynsskyddad plats,
genom att den rostande skriver 3 siffror for
kandidat i valsedelns 3 rutor. Den rostande ldgger
sedan valsedeln i valkuvert och forsluter det.

Darefter lamnar den réstande det forslutna
valkuvertet till valforrattaren. Samtidigt som den
rostande visar sin legitimation for valforréattaren,
markerar denne i vallingden att rost avgivits och
lagger ned valkuvertet i valurnan.

Om rostande inte finns upptagen i vallingden
laggs valkuvertet i ett kuvert som forslutes. Efter
uppvisande av legitimation skrivs den rostandes
personnummer samt teknologsektionstillhorighet
pa kuvertet, darefter laggs kuvertet i valurnan.
Denna procedur benamns postrostning.

Valf6rriattning 7:20

I varje vallokal skall valforrattningen ledas av
minst tva valforrattare.

Vid Internetréstning ska rostningsproceduren
efterlikna den ordinarie proceduren.
Internetrostningen ska riaknas som en egen

Valforriattning 7:20

Internetrdstningen skall riknas som en egen
vallokal och det aligger valndmnden att forsdkra
att rostningen dr demokratisk.

Vid fysisk rostning skall valforriattningen i varje
fysisk vallokal ledas av minst tva valforrittare.

2av5s
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vallokal och ddarmed tillhandahalla samma
funktioner som en vallokal.

Vid fysisk rostning ska rostningsproceduren
efterlikna den ordinarie proceduren.

Valsedel och valkuvert 7:22

Rostning sker genom markering pa gul valsedel
som valndmnden har latit framstalla. Pa valsedel
skall sta, uppifran riknat, "fullmaktigeval’, atfoljt
av tre rutor och lingst ner en mening som lyder:
"Skall vara en siffra i varje ruta!"

Valkuverten skall vara ogenomskinliga och fria
fran sérskiljande kidnnetecken.

Kandidatlista, valsedlar och valkuvert skall
tillhandahallas i vallokalen.

Valsedel och valkuvert vid fysiskt rostning
7:22

Fysisk rostning sker genom markering pa gul
valsedel som valndmnden har latit framstalla. Pa
valsedel skall sta, uppifran raknat,
"fullmiktigeval”, atfoljt av tre rutor och langst
ner en mening som lyder: "Skall vara en siffra i
varje ruta!"

Valkuverten skall vara ogenomskinliga och fria
fran sarskiljande kdnnetecken.

Kandidatlista, valsedlar och valkuvert skall
tillhandahallas i vallokalen.

Valforrittningens avslutande 7:23

Sedan valforrattningen avbrutits eller avslutats
skall valurnan tommas under uppsikt av en
valforrittare, en av karstyrelsen utsedd
kontrollant samt en representant fran
valndmnden. Valkuverten raknas och antal,
vallokal samt tidpunkt antecknas pa ett kuvert i
vilket valkuverten placeras. Kuvertet signeras av
valforrittare, oberoende kontrollant och
representant fran valnamnden samt igenlackas av
nagon av dessa. Kuverten skall sedan forvaras
sdkert tills rostsammanriakningen sker.

Valforriattningens avslutande 7:23

Sedan valforrdttningen avbrutits eller avslutats
skall informationen fran réstningssystemet
exporteras extraheras av en av karstyrelsen
utsedd kontrollant samt tva representanter fran
valndmnden.

Vid fysisk rostning foljs foljande procedur: Sedan
valforrattningen avbrutits eller avslutats skall
den fysiska valurnan tommas under uppsikt av en
valforréttare, en av karstyrelsen utsedd
kontrollant samt en representant fran
valndmnden. Valkuverten riaknas och antal,
vallokal samt tidpunkt antecknas pa ett kuvert i
vilket valkuverten placeras. Kuvertet signeras av
valforrattare, oberoende kontrollant och
representant fran valndimnden samt igenlackas av
nagon av dessa. Kuverten skall sedan forvaras
sdkert tills rostsammanrakningen sker.

Rostsammanrikning 7:24

Rostsammanrékningen skall ske under ett av
valndmndens sammantrdden under kontroll av
minst tre av karstyrelsen utsedda rostberidttigade.
Dessa far ej kandidera i valet eller ingd i
valndmnden.

Under rostsammanrikningen bryts de kuvert vari
valsedlarna forvaras.

Rostsammanrikning 7:24

Rostsammanrikningen skall ske under ett av
valndmndens sammantraden under kontroll av
minst tre av karstyrelsen utsedda rostberattigade.
Dessa far ej kandidera i valet eller ingd i
valndmnden.

Vid fysiskt val kontrolleras sedan internetroster,
fysiska rosterna och postrosterna gentemot
vallingden enligt 7:28. Under
rostsammanrikningen bryts sedan de giltiga
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kuverten vari valsedlarna fran den fysiska
rostningen och/eller postrostningen forvarats.

Giltiga roster fran internetréstning och fysisk
rostning summeras efter kontrollen enligt 7:28
for var kandidat.

Kontroll av postroster 7:28

Efter valforrattningens slut och innan
rostsammanrakningen skall postrosterna
kontrolleras gentemot vallingden. Om rostande
inte ar markerad i vallingden, markeras denne i
vallangden och kuvertet bryts och valkuvertet
laggs i valurnan. Om rostande dr markerad i
vallangden forklaras postrosten ogiltig och
makuleras.

Kontroll av postroster ska ske under ett av
valnamndens sammantraden under kontroll av

minst tre av karstyrelsen utsedda rostberattigade.

Dessa far ej kandidera i valet eller inga i
valndmnden.

Kontroll av roster 7:28

Infor rostsammanrakningen enligt 7:24 ska
samma dag vallangden uppdateras enligt 7:2.

Efter valforrattningens slut och innan
rostsammanrédkningen ska internetroster, fysiska
roster och postroster kontrolleras gentemot
varandra och vallingden.

Om postrostande finns med i vallingden men
inte redan ar markerad, markeras denne i
vallangden, kuvertet bryts och valkuvertet laggs i
valurnan.

Om rostande redan dr markerad i vallingden
forklaras den postrosten ogiltig och makuleras.

Internetrostning anses sekundar till fysisk
rostning.

Om rostande finns markerad i vallingden eller ej
finns med i villangden forklaras
internetrostningen ogiltig och makuleras.

Kontroll av roster ska ske under ett av
valndmndens sammantraden under kontroll av
minst tre av karstyrelsen utsedda rostberattigade.

Dessa far ej kandidera i valet eller inga i
valndmnden.
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Yrkande

Med ovan som bakgrund yrkar undertecknade:

att den foreslagna dndringen av Stadga 7:13 accepteras.
att den foreslagna dndringen av Stadga 7:20 accepteras.
att den foreslagna é@ndringen av Stadga 7:22 accepteras.
att den foreslagna dndringen av Stadga 7:23 accepteras.
att den foreslagna dndringen av Stadga 7:24 accepteras.
att den foreslagna dndringen av Stadga 7:28 accepteras.
Ordforande i Valndmnden Vice Ordférande i Valnimnden
Avan Mirkhan Adam P. Landberg
5av5
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Evidence quality of Scrive e-signed documents

Latest updated: Fri 06 Mar 2020 14:08:40 UTC

Purpose of the document

Scrive eSign is a system for signing documents electronically. This document provides a brief introduction to Scrive eSign so that a holder of a Scrive e-signed document can easily explain such document in court. For in-depth documentation, start by reading the attachment Evidence Package Introduction.

Scrive eSign system

Scrive eSign is developed by Scrive AB and is designed to:

		Enable its users to define workflows for signing electronically

		Execute the signing workflow

		Record as many of the signatories’ actions as possible as log data

		Once all signatories have signed, produce a final digital evidence package of the electronically signed materials together with the log data and other supporting materials necessary to optimise the usefulness of the evidence (the “Evidence Package”)



E-signing workflow

This is how a document is signed through Scrive eSign:

		To start the signing process the user of Scrive eSign either a) defines the signing process in the administrative user interface and selects to start the process, b) starts from a template process in the administrative user interface or c) starts from a template process within a system that has integrated with Scrive.

		To access the signing workflow the counterpart(s) either a) receive an email or SMS with an invitation to sign electronically and a link to the e-signing user interface, b) receive a tablet with the e-signing user interface already opened or c) are redirected from a webpage or client application user interface to the e-signing user interface.

		To review the document the counterpart(s) view the e-signing user interface and a) read instructions at the top that they shall follow the green instruction arrows to complete the signing process, b) depending on the signing process settings enter or not enter extra information into the document such as text and signatures, checks in checkboxes and extra document appendices and c) scroll through all document pages to reach the button with the text “sign” placed below the last page of the document (the “Signing Button”).

		To sign the document the counterpart(s) presses the Signing Button and, depending on the signing process settings, either a) a popup appears where they are informed that by clicking the Signing Button at the bottom of the popup, they are signing the document and that Scrive eSign will register their signature or b) a popup appears where they are asked to select their type of e-legitimation and sign the document using their installed eID application. 

		The confirmation text that the document has been signed upon clicking the Signing Button, is automatically displayed to the counterpart(s) in a web user interface and b) sent to the counterpart(s) in an email including the Evidence Package.



Evidence Package

To understand how to generate quality evidence in a digital environment Scrive has studied several evidence container technologies such as the signed paper, the printed facsimile and the recorded voice. We found that there has been good reason to perceive the signed paper document as the gold standard for evidence quality; it has several inherent qualities that are not easily transferrable into digital formats.

As a result of our research Scrive eSign has been designed to produce an Evidence Package that reproduce the evidence qualities of the paper, while at the same time add new qualities enabled by new technology. A key feature of the Evidence Package is that it shall be self-documenting, meaning that the signed document in itself shall contain all evidence necessary to explain the transaction.


Evidence Quality Framework

Last updated: Fri 06 Mar 2020 14:08:40 UTC 
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1. Purpose

The purpose of this document is to set a framework for the understanding of digital evidence quality. Additionally it explains how the Scrive e-signed documents relate to such framework.

2. What is quality digital evidence?

Evidence collection is a security measure that the parties signing an agreement or another type of document, use to protect themselves in the event of a future dispute. The evidence can serve the purpose of clarifying the circumstances of the signing event; what was signed, how it was signed and who the signatories were. The value of quality evidence cannot be overstated, as it can be the difference between winning and losing in the event of a dispute.

We have studied several evidence container technologies such as the signed paper document, the printed facsimile and the recorded voice to understand how to generate quality evidence in a digital environment. We found that there has been good reason to perceive the signed paper document as the gold standard for evidence quality; it has several inherent qualities that are not easily transferable into digital formats. In fact we found that new technologies have been introduced at the cost of significant loss in quality of evidence; crucial information is left out of such digital evidence containers and as a result the usefulness of such evidence is highly dependent on third parties. This section explores the key characteristics of the signed paper document as compared to digital evidence container formats with the purpose of exploring what is required to reproduce, or improve, the evidence characteristics of the signed paper document.

2.1 Integrity

To prove that evidence is legitimate it is important to be able to show that it has not been tampered with.

As outlined in the table below, integrity is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The integrity of a digital evidence container is highly dependent on the design of the system that produces it.

Question to ask:

How to emulate the integrity properties of the signed paper document in a digital evidence container?

				Signed paper document

		Digital evidence container



		Integrity

Can the evidence container be altered after its creation?

		A signed paper document is rarely questioned as evidence, unless there is good reason to believe otherwise. The reason being, that paper is by nature an immutable format; once signed it is difficult to manipulate the available evidence (typically paper mass, ink and fingerprints) without leaving traces of such manipulation. Thus a signed paper document is a durable “snapshot” of reality at the time that the document was signed.

		Digital evidence such as a PDF or an audio file, is by nature mutable. It is easy to alter digital evidence without leaving traces of manipulation.





2.2 Accessibility

To be able to make use of evidence it is key that it is as accessible as possible, meaning that all aspects of the evidence can be understood with a minimum amount of specialised expertise and tools.

As outlined in the table below, accessibility is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The accessibility of a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to make a digital evidence container as accessible as a signed paper document?

				Signed paper document

		Digital evidence container



		Tools

What tools are required to display the evidence?

		All graphical elements (i.e. text and pictures) are visible to the naked eye, thus additional tools are never required for the interpretation thereof.

		All graphical elements are hidden to the naked eye, thus additional tools (machines and software) are always required for the interpretation thereof.

Additionally, different tools display the graphical elements in different ways so it is not given that all graphical elements in the file will be accessible to the naked eye or that it will be presented in the intended way.

Or even worse, to skew the balance of power and create an information advantage to one or several of the signatories, the intended way to display the graphical elements might be to hide them to make them difficult to find unless you know what tool to use and/or where to look for the graphical elements.



		Cost

How costly can it be to access the evidence?

		For the evidence that is harder to access such as fingerprints and the age of the ink, there are societal functions for the sole purpose of extracting that evidence.

		For the digital evidence that is harder to access, special resources not available to anyone such as special tools, expertise and research skills, might be required to extract all evidence.



		Comprehensibility

How Is the evidence format understood?

		As a standard format all aspects thereof are common knowledge, readily available to anyone interested.

		There is no one standard for digital evidence, therefore the format and available documentation for the interpretation thereof, is highly dependent on the design of the system that generated the evidence.





2.3 Evidence of intent

Contract law worldwide states that an offer and acceptance are elements required for the formation of a legally binding contract: the expression of an offer to contract on certain terms by one person (the “offeror”) to another person (the “offeree”), and an indication by the offeree of its acceptance of those terms. The other elements traditionally required for a legally binding contract are (i) consideration and (ii) an intention to create legal relations. Thus, intent is a key component in making a contract legally binding.

As outlined in the table below, evidence of intent is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of intent in a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to produce evidence of the intent to sign in a digital signing environment and how to match that intent with a specific document?

				Signed paper document

		Digital evidence container



		Output

Is the final output the same as what is viewed at the time of signing?

		The signing environment (the paper document) is the same as the final output (the signed paper document).

		The digital signing environment is not the same as the final output. i.e. the displayed information is not the same as the digital evidence produced by the system after signing.



		Comprehensibility

Is the signing environment easily comprehensible to the signatory? 

		To sign a paper document is a standardised ritual to form a binding agreement. Therefore it is reasonable to maintain that any adult of age would understand their actions and that intent can be assumed.

		There are no standards for signing in a digital environment, the signing environments are subject to human creativity and the same signing environment may change from time to time, intentionally or unintentionally. Therefore it is not possible to assume that the signing environment made it immediately clear to the signatory that it was participating in the formation of a legally binding contract, thus intent can never be assumed.





Let us illustrate the potential consequences of weak evidence of intent in a digital signing environment with an example:

Two parties go to court over a contract signed in a digital signing environment. One of the parties claims that it didn’t sign a contract. Instead it claims that it was displayed with a) an interesting drawing of a blue elephant, b) a question if it would like to see an equally interesting pink sheep, and c) a button to proceed to view the pink sheep. Then the party selected to proceed by clicking the button to see the pink sheep, viewed the pink sheep and went to bed. There was no intent to sign a contract; there was only intent to view a pink sheep.

2.4 Evidence of identity

To be able to prove the identity of a signatory, the strength and accessibility of such evidence is key.

As outlined in the table below, evidence of identity is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of identity in a digital evidence container is highly dependent on the design of the software that produces it. On the other hand the signed paper document have inherent limitations to the type of evidence that can be included and the accessibility of such evidence, digital evidence containers don’t have such limitations to possibilities and accessibility and any type of digital evidence can be included and made easily accessible.

Question to ask:

How should the evidence of identity of the signing parties be captured and included into the evidence container?

				Signed paper document

		Digital evidence container



		Saving:

Is the evidence captured and included?

		Evidence of identity of the signing parties will automatically be captured and included into the document. The signatures can be used for graphological analysis, and fingerprints and other biometric materials from the signing parties can be used to authenticate the signatories.

		Evidence of identity of the signing parties will not be automatically captured and included into the document unless a) the software has been designed to do so, and b) the user of the software configures the software to do so.



		Formats:

In what formats can evidence be captured and included?

		There are limited possibilities to include evidence of identity other than the given; the signature, fingerprints and other biometric materials.

		New technology enables virtually unlimited possibilities to capture and include different types of evidence of identity such as audio, video, pictures and much more.



		Accessibility:

How accessible is the evidence?

		The evidence of identity is not easily accessible as it is costly and time consuming to request analysis of signatures, fingerprints and other biometric materials.

		The evidence of identity can be made easily accessible so that the usefulness thereof can be free and immediate to anyone.





2.5 Evidence of time

To be able to prove the time of a signature it is key to have exact evidence of time and that such evidence can be trusted to be accurate.

As outlined in the table below, trustworthy evidence of time is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of time in a digital evidence container is highly dependent on the design of the software that produces it. On the other hand the signed paper document have inherent limitations to the exactness of the evidence of time that can be included and the accessibility of such evidence, digital evidence containers don’t have such limitations to exactness and accessibility and very precise evidence of time can be included and made easily accessible.

Question to ask:

How to make sure that the evidence of time can be trusted to be correct?

				Signed paper document

		Digital evidence container



		Trust

Can the time be trusted? 

		The time of the event can be trusted as it can be found in the ink and there is a strong scientific foundation for the technique for chemical age determination.

		The time of the event is not automatically to be trusted because it is reported by a machine whose time settings cannot automatically be guaranteed to be correct.



		Exactness

How exact can the time be?

		The signed paper document offers limited possibilities to capture exact evidence of time. It is typically done manually through writing the date of when the signature was applied to the document. Additionally it is possible to analyse the time of the signature by chemical age determination of the applied ink. Neither of those methods provides exact evidence of time. Typically the manually applied time is only the day of the signature and the chemical age determination is even less exact.

		Digital evidence containers offer extensive possibilities to capture exact evidence of time and the evidence of time can be made to be very exact down to milliseconds, microseconds or even more exact.



		Accessibility

How accessible is the evidence?

		The evidence of time is not easily accessible as it is costly and time consuming to request analysis of signatures, fingerprints and other biometric materials.

		The evidence of time can be made easily accessible so that the usefulness thereof can be free and immediate to anyone.





2.6 Event history

To be able to prove a signature, events related to the actual signing event can be useful to strengthen the case.

As outlined in the table below, trustworthy evidence of time is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of time in a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask: 

How much event information should be collected and what should be included in the evidence container?

				Signed paper document

		Digital evidence container



		Ease of saving

How easy is it to capture and include related evidence?

		Collection and inclusion of related evidence has to be done manually which is costly. Therefore it is less likely that the signatories will collect and include extra evidence as a preemptive measure.

		Collection and inclusion of related evidence can be done automatically which is cheap. Therefore it can be reasonable to with take preemptive measures to collect and include extra evidence automatically through the system generating the evidence container.





2.7 Control

As seen in the previous sections, evidence is composed of many different evidence features such as integrity, accessibility, intent, identity, time and events (the “Evidence Features”). The Evidence Features may be captured in the same evidence container or distributed across multiple evidence containers, within or outside of the signatory’s direct control, such as but not limited to documents, databases or human memory. Optimally, as much as possible of the Evidence Features should be concentrated into evidence containers under the signatory’s direct control because a) the third party can cease to exist and as a result the evidence may be destroyed, b) the third party’s systems and/or administration may change and affect the accessibility of the evidence for the signatory, c) the third party’s incentives as an agent to protect the integrity of the evidence may not be, or stop being, aligned with the signatory’s incentives as a principal and thus increasing the risk of evidence loss or the risk of tampering that may affect the evidence quality or d) any combination of the aforementioned scenarios.

As outlined in the table below, control is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The control of a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to design a digital evidence container to include as much evidence as possible under the signatory’s direct control and independent from third parties?

				Signed paper document

		Digital evidence container



		Independence

How many of the Evidence Features are dependent on third parties to be useful?

		The paper naturally includes all Evidence Features.

		The digital evidence container must be designed specifically to include the Evidence Features, otherwise the Evidence Features will be left outside the direct control of the signatory.





3. Scrive’s solution

3.1 Introduction

We have now analysed the evidence quality characteristics of the signed paper document versus digital evidence containers. This section describes the Evidence Package and how it has been designed in relation to the evidence quality characteristics. Our goal has been to reproduce the evidence qualities of the signed paper document, the long-standing gold standard for evidence containers, while at the same time add new qualities enabled by new technology. The end result is an evidence container not only imitating the most important features of the signed paper document but also with qualities superior to the signed paper document.

As explained in the introduction section to this Evidence Documentation, Scrive eSign is designed to a) enable its users to define workflows for signing electronically, b) execute the e-signing workflow, c) record the evidence and d) once all signatories have signed, use the recorded evidence to produce the Evidence Package. Thus, the Evidence Package is the end result of all these four steps in Scrive eSign and to be able to understand the Evidence Package, it is important to understand each of these four steps. This section explains the four steps in Scrive eSign required for producing the Evidence Package.

3.2 Summary

The Evidence Package addresses the questions in the section “How to create quality evidence?” in the following ways:

		Topic

		Question

		Evidence Package



		Integrity

		How to emulate the immutability of the signed paper document in a digital evidence container?

		Scrive eSign seals the Evidence Package with a digital signature (see step 10 in the Service Description). Depending on which sealing method was chosen, one of two things is applicable. With Keyless Signature Infrastructure based digital signature: Within one (1) month and five (5) days Scrive eSign seals the Evidence Package with a Keyless Digital Signature (see step 11 in the Service Description) which can be used to verify the document’s integrity mathematically with the help of the Digital Signature Documentation (see step 9  in the Service Description). With PAdES digital signature: Protects the document with a tamper-evident seal and makes Long Term Validation (LTV) of the seal possible.



		Accessibility

		How to make a digital evidence container as accessible as a signed paper document?

		Scrive eSign append the Verification Page to the Signing PDF containing a brief documentation (see step 2  in the Service Description), append this Evidence Quality Framework (see step 4 in the Service Description) and append the full Service Description (see step 5  in the Service Description) these documents together explain the Evidence Package and, except from a few exceptions, eliminate the need for further expertise or resources.



		Evidence of Intent

		How to produce evidence of the intent to sign in a digital signing environment and how to match that intent with a specific document?

		Scrive eSign makes a screenshot of the confirmation in the signing environment of the Signatory, after the Signatory has signed and includes this screenshot into the Evidence of Intent (see step 8 in the Service Description). Behind the confirmation the document is visible to make it possible to match the intent with the document.



		Evidence of Identity

		How should the evidence of identity of the signing parties be captured and included into the evidence container? 

		Scrive eSign performs meticulous data collection in the Transaction Logs and then selected identity data is printed into the Verification Page (see step 6 in the Service Description) and all identity data is included into the Evidence Log (see step 4 in the Service Description).



		Evidence of time

		How to make sure that the evidence of time can be trusted to be correct?

		Scrive eSign collects time of events and Clock Error Samples into the Transaction Logs. These Clock Error Sample data are computed into useful numbers that can be used to mathematically calculate the likelihood of time deviation from the registered time.  Everything is included into the Evidence Log (see step 6 in the Service Description) and the Evidence if Time (see step 7 in the Service Description). Additionally the digital signature with which the document is sealed (see step 10 in the Service Description) includes a strong timestamp that can be used as an additional source of evidence of time.



		Event history

		How much event information to collect and what to include in the evidence container?

		Scrive eSign collects as much information as possible into the Transaction Logs and include all collected information into the Evidence Log (see step 6 in the Service Description).



		Control

		How to design a digital evidence container to include as much evidence as possible under the signatory’s direct control and independent from third parties?

		Scrive eSign goes to great lengths to collect and include as much evidence material as possible into one single evidence container, the Evidence Package. The Evidence Package include all Evidence Features of a signed paper document and more thereto.





4. Benchmarking the evidence quality of the Evidence Package

Based on the criteria as set forth in section 2 (What is quality digital evidence?), it can reasonably be argued that the Transaction Logs together with the measures in step 1-11 to produce the Evidence Package, to generate a digital evidence container of highest quality. Lets see how, in our opinion, the Evidence Package fare in comparison to the signed paper document when applying the framework as set forth in section 2.

		Main criteria

		Subcriteria

		Signed paper document

		Evidence Package



		Integrity

		Mutability

How mutable is the evidence container?

		Not mutable.

		Not mutable after applying the Digital Signature, in the sense that any alteration can be detected. In the event of a leak of the private key that Guardtime maintains, forged evidence containers would be detected if the Keyless Digital Signature has been applied. For PKI sealing, in the event of a leak of our private key for the PAdES digital signature, our certificate will be revoked. In that case, even if that certificate is revoked, the digital signature will still be able to show that at the time of sealing the certificate was not revoked and thus the digital signature (seal) is still valid.



		Accessibility

		Tools

What tools are required to display the evidence?

		No tools required.

		The Evidence Package is produced in standard PDF format and thus all parts of the Evidence Package is accessible through standard PDF readers where attachments are displayed. Adobe Reader is one example of such PDF reader.



				Cost

How costly can it be to access the evidence?

		The cost depends from country to country on the societal functions of the society and what they charge for document analysis.

		All evidence is made easily accessible and at no cost. The only evidence that requires any level of expertise is a) the technical expertise required to apply the Digital Signature Documentation to prove the Evidence Package’s integrity and timestamp mathematically and b) the statistical expertise to apply the time measurements to the statistical model to prove the exact time of an event.The need for case a is expected to be extremely rare and the statistical expertise in case b is common knowledge and easy to come by.



				Comprehensibility

How Is the evidence format understood?

		It is common knowledge available to anyone.

		The Evidence Documentation includes all explanations necessary.



		Evidence of Intent

		Output

Is the final output the same as what is viewed at the time of signing?

		Yes. Always.

		No. Never for digital evidence containers. The screenshot included in the Evidence of Intent which include a picture of the signed document in the background is intended to strengthen the evidence that what was viewed in Scrive eSign was the same as the output. The solution is not terminal though as this does not guarantee that the document was exactly the same in all parts.



				Comprehensibility

Is the signing environment comprehensible to the Signatory?

		Yes. Always for any mentally capable adult.

		Yes. The screenshot of the confirmation message after signing, that is included in the Evidence of Intent, is evidence that the Signatory understood that they were taking part in a e-signing workflow.



		Evidence of Identity

		Saving

Is the evidence captured and included?

		Yes. Unless the party wears gloves or for other reason manages to avoid direct physical contact with the paper.

		Yes. All information collected during the e-signing workflow is collected in the Transaction Logs and included in the Evidence Log upon producing the Evidence Package, including any evidence of identity.



				Formats

In what formats can evidence be captured and included?

		Limited possibilities.

		Unlimited possibilities.



				Accessibility

How accessible is the evidence?

		Not very accessible. Costly and/or time consuming to request analysis of signatures, fingerprints and other biometric materials.

		All evidence of identity is included in plain text in the Evidence Log or as easily accessible attachments to the document if requested in other format, such as photo for example.



		Evidence of time

		Trust

Can the time measurement be trusted?

		Yes.

		Yes. UTC time stamps plus deviation are time intervals guaranteed to be traceable to  reference time. Additionally the digital signature with which the document is sealed contains a time stamp which can be verified mathematically using only public information. 



				Exactness

How exact can the time measurement be?

		Not very exact. The standard precision is per day. Chemical age determination is even less exact.

		It can be very exact. The time is measured with microsecond resolution.



				Accessibility

How accessible is the evidence?

		Not very accessible. Costly and/or time consuming to request analysis of signatures, fingerprints and other biometric materials.

		Very accessible. All evidence of time is included in plain text in the Evidence Log.



		Event history

		Ease of saving

How easy is it to capture and include related evidence?

		Not very easy. Manual labor is required. Therefore likely to happen to a minimal extent.

		Effortless. Scrive eSign automatically collects and includes plenty of evidence in the Transaction Logs and prints all that evidence into the Evidence Log.



		Control

		Independence

How many of the Evidence Features are dependent on third parties to be useful?

		None. The signed paper document is a self contained evidence container format.

		None. The Evidence Package is a self contained evidence container format.
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1. Definitions

“Attachments” means attachments to the Main Document provided by the Author or Signatories.

“Author” means the person(s) that configure the Workflow Settings.

“Clock Error Samples” means the term as defined in the Attachment Evidence of Time.

“Delivery Method” means the method to deliver the invitation to participate in a Workflow Session.

“Design View” means the administrative user interface of Scrive eSign for the purpose of configuring the Workflow Settings.

“Evidence Attachments” means the attachments with additional evidence inserted into the Final PDF as explained in section 8, the attachments are Evidence Quality of Scrive E-Signed Documents, Service Description, Evidence Quality Framework, Evidence Log, Evidence of Intent, Evidence of Time and Digital Signature Documentation.

“Evidence Material” means the Final PDF including the inserted Evidence Attachments. 

“Evidence Package” means the Evidence Material sealed with a digital signature.

“Field Data” means data associated with text fields, checkboxes, radio buttons and signature boxes in the Main Document.

“Final PDF” means the final Main Document after all Signatories have signed, including Field Data rendered with the placements defined by the Author in the Workflow Settings.

“Initiator” means the person that initiates Workflow Execution.

“Initiated Workflow” means a set of Workflow Settings where Workflow Execution has been initiated.

“Integrated System” means a system that communicates with Scrive eSign via the Scrive API.

“Main Document” means the document that is displayed in the Design View and Sign View and is possible to edit with Field Data.

“Party” or “Parties” means persons participating in the Workflow Execution.

“Role” means the Role of a Party during a Workflow Session.

“Scrive API” means the application programming interface of Scrive eSign.

“Sign Material” means the material being reviewed, signed and completed by the Parties during Workflow Execution, including a) the Main Document, b) Attachments and c) Field Data.

“Sign View” means the graphic user interface in Scrive eSign’s web based interface, for the Parties to review and for Signatories to sign the Sign Material.

“Signatory” means a person that has been defined to sign the Sign Material in the Sign View during a Session.

“Signature Confirmation Section” is the final section where the Signatory is asked if they are sure that they wish to sign the document.

“Signature Drawing Modal” is the modal where the Signatory is asked to draw or type their signature.

“Template Workflow” means Workflow Settings saved by an Author for later reuse. “Transaction Logs” means database logs in Scrive eSign, including records of the Signatories activities in Scrive eSign.

“User” is a person or a group of persons with an account in Scrive eSign which is linking to a verified email address.

“Viewer” means a person that has been defined to only have access to view the Sign Material in the Workflow Session.

“Workflow Execution” means when Scrive eSign guides the Parties through Workflow Sessions as configured in the Workflow Settings.

“Workflow Session” means a set of activities defined for a Party to execute the assigned Role. A Party can be assigned multiple Workflow Sessions.

“Workflow Settings” means any combination of settings in section 3 defining how the Parties can interact with the Sign Material during Workflow Execution.

2. Purpose 

The purpose of this document is to explain how Scrive eSign worked at any given point in time to facilitate the full understanding of the process that generated the final Evidence Package. Each time Scrive eSign is updated with new features this document is also updated. The scope of the document is to describe the Scrive eSign system in full. Because it is possible to initiate Workflow Execution via API it is possible that parts of the e-signing workflow have happened outside of Scrive eSign. Because Scrive can only document features that are within our control, parts of a workflow may have happened outside the scope of this document.

3. Design the workflow (Author)

Workflow Settings are defined in the Design View by the Author. The features for designing the Workflow Settings are clustered in the Design View in three main sections. We describe the features in these sections according to the structure in the Design View.

3.1 Add Parties

3.1.1 Simple Workflow Session

Add a Workflow Session and add information about the Party participating in the Workflow Session. You can add an infinite number of Workflow Sessions. The minimum amount of Workflow Sessions is one.

3.1.2 Mass-signing Workflow Session

To replicate a Template Process multiple times with many separate Parties it is practicable to add the Parties in bulk. This feature enables adding a list of Parties to a Workflow Session as a CSV file. When initiating the process Scrive eSign will automatically replicate the process for every row in the CSV file and include the Party information of that row to that Workflow Session.

3.1.3 Invitation order

Select in what order the Parties shall receive the invitation to participate. Parties can receive the invitation in parallel, in sequence, or a combination of these.

3.1.4 Role

Define if the Party should be Signatory or Viewer.

3.1.5 Invitation method

Select how the Party shall receive the invitation to participate in the Workflow Session. The delivery methods available are a) email, b) SMS, c) email and SMS and d) in-person delivery or e) API.

		Email

		An email invitation is sent including a link to the Sign View.



		SMS

		An SMS is sent including a link to the Sign View.



		Email and SMS

		Both email and SMS delivery as described above.



		In-person

		No invitation is sent. The Initiator can give the Party access to the Sign View, by personally presenting it on a device selected by Initiator.



		API

		No invitation is sent. The Initiator can select to give access to the Sign View by sharing the URL or an Author can set up a workflow where the Party is redirected from a webpage hosted by the Author to the Sign View.





3.1.6 Authentication to view

Select what authentication should be required from a Signatory before accessing the Workflow Session to view the document. The alternatives are a) Swedish BankID, b) Norwegian BankID, c) Danish NemID or d) no additional authentication method.

3.1.7 Authentication to sign

Select what authentication method should be required from a Signatory. The alternatives are a) Swedish BankID, b) PIN verification by SMS or c) no additional authentication method.

3.1.8 Confirmation method

Select how the Party shall receive the confirmation that the document has been signed by all Parties and get access to the Evidence Package. The confirmation methods available are a) email, b) SMS, c) email and SMS and d) no delivery.

3.2 Place fields

3.2.1 Main Document upload

Upload the Main Document. Only PDFs are accepted for upload. 

3.2.2 Main Document removal

Remove the Main Document.

3.2.3 Text field

Drag and drop text fields into the document. Define the name of the text field (i.e. address, mobile and more) or select a predefined field, and define if it is a) mandatory for the Initiator, b) mandatory for Party completing the Workflow Session or c) optional. If left empty or editable during Workflow Execution, define what party can (if optional) or must (if mandatory) complete the text field during their Workflow Session. All information put into a text field will be printed onto the document. You can set the font size of the text field to a) small, b) normal, c) large or d) huge.

3.2.4 Checkbox

Drag and drop checkboxes into the document. Define the name of the checkbox (for traceability purposes), choose a checkbox size, and define if it is a) mandatory for the Initiator, b) mandatory for Party completing the Workflow Session or c) optional. If left empty or editable during Workflow Execution define what party can (if optional) or must (if mandatory) check the checkbox during their Workflow Session. The checkbox, empty or checked, will be printed onto the document.

3.2.5 Signature box

Drag and drop signature boxes into the document. Define the name of the signature box (for traceability purposes) and define if it is a) mandatory for the Party completing the Workflow Session or b) optional. If left empty or editable during Workflow Execution define what party can (if optional) or must (if mandatory) draw their signature during their Workflow Session. For some old browsers where JavaScript drawing doesn’t work, the Signatory can use their keyboard to type their signature with a name instead and a handwritten font will be used. The drawn or typed signature will be printed onto the document.

3.2.5 Radio buttons

Drag and drop radio button groups into the document. Define the name of the radio button group and the names of individual radio buttons (for traceability purposes), and choose a size for the radio buttons within the radio button group. It is mandatory for signing parties to select one of the radio button group options. The radio buttons, selected or not, will be printed onto the document.

3.3 Other settings

3.3.1 Add Attachment

The Author can upload documents to add as Attachments to the Main Document or delete previously uploaded Attachments. Only PDFs are accepted. The Author selects if the Attachment should be optional or mandatory to review. The Author selects if the Attachment should be merged with the main file or not.

3.3.2 Request Attachment

The Author can request that Parties are asked to upload documents during a Workflow Session, to add the documents as Attachments to the Main Document. The request is set per Party and an instruction text is required explaining what document is requested, requests can be made optional in which case the Party is not required to upload a document.

3.3.3 Main Document name

Name the Main Document. This is the name that will be communicated with the Parties throughout each Workflow Session. This will be the name of the Main Document in the Evidence Package.

3.3.4 Workflow Session language

Select in what language the Parties shall be guided throughout each Workflow Session. This will be the language of the text printed in the Verification Page.

3.3.5 Due date

Select the due date for the Signatories to sign. After the due date has passed the Signatories can no longer sign.

3.3.6 Automatic reminder

Select at what date an automatic reminder to sign shall be sent to the Signatories that haven’t yet signed.

3.3.7 Personal invitation message

Write a personal message that the Parties will receive when invited via email to participate in the Workflow Execution.

3.3.8 Personal confirmation message

Write a personal message that the Parties will receive via email when the document has been signed.

3.3.9 Edit Sign View UI

Adjust the UI in the Sign View. The following UI features can be added or removed a) header including logo and contact details, b) download PDF c) the button used in the Sign View to reject to sign, d) option to reply with a message, and e) footer.

3.4 Save as template workflow

The Workflow Settings in Design View can be saved as a Template Workflow for later Workflow Execution a single time (save as draft) or multiple times (save as template).

3.5 Settings available via API only

3.5.1 Set highlighting

It is possible, via the API, to enable highlighting in the Sign View for selected Signatories. Highlighting is the digital equivalent of a yellow mark on paper to emphasize something on the document. Highlights can be made by the selected Signatories, and cleared page-by-page, until they have signed the document, after which no more changes can be made. 

3.5.2 Field editable by Signatory

It is possible, via the API, to allow selected Signatories to change the value of certain fields, even if they were pre-filled by the Document Author. This is currently only available for email and mobile field types. The aim of this setting is to allow Signatories to update their email or mobile number, when the value set by the Document Author may be incorrect or outdated.

4. Initiate the workflow (Initiator)

A Workflow Execution needs to be started by an Initiator. This section describes the features which the Initiator can use to initiate the Workflow Execution. The Initiator may initiate the Workflow Execution in any of the following ways:

		start as Author and define the Workflow Settings in the graphic user interface of the Design View or an Integrated System, or programmatically through the Scrive API, and then initiate the Workflow Execution, or

		start as Initiator only and select a Template Workflow to initiate the Workflow Execution, or

		start as Author and select a Template Workflow to edit by any of the procedures for defining the Workflow Settings described in bullet a and then, after editing as Author, initiate the Workflow Execution.



4.1 Initiate Workflow Execution from Design View

After a Main Document has been uploaded and no mandatory information is missing it is possible to initiate Workflow Execution by clicking a button to start. When having clicked the button a modal is displayed and depending on the Workflow Settings different activities will be required from the Initiator to initiate Workflow Execution.

		Initiator role

		Sign order

		Instruction in modal



		Signatory

		Sign first

		Prompts to sign first before inviting others



		Signatory

		Sign second or later

		Prompts to invite others



		Viewer

		-

		Prompts to invite others





4.2 Initiate Workflow Execution from Template Workflow

Template Workflows can be accessed either via the Scrive eSign graphic user interface or via API. The following sections will describe how access can be done via the graphic user interface of Scrive eSign. In principle the same actions can be performed via the API.

4.2.1 List of Template Workflows

By logging in to his Scrive eSign account the Initiator can access a list of Template workflows from where it can initiate Workflow Execution. In the list of Template Workflows each Template Workflow is displayed in a list including name of the Template Workflow, time of latest change to Template Workflow, Delivery Method(s) and sharing status. In the template list view it is possible to do free text search on metadata to find Template Workflows.

4.2.2 Select to edit Template Workflow or directly initiate Workflow Execution

By clicking the name of a draft or template in the list of Template Workflows, different options will be made available depending on the Workflow Settings of the Template Workflow.

		Author/Not Author

		Locked from editing

		In-person delivery

		Options for next step



		Author

		Yes/No

		Yes

		Option to a) edit Workflow Settings or b) initiate signing on the device directly.



		Author

		Yes/No

		No

		Option to a) edit Workflow Settings or b) send for signature directly.



		Not Author

		Yes

		Yes

		Option to initiate signing on the device directly.



		Not Author

		No

		Yes

		Option to a) edit Workflow Settings or b) initiate signing on the device directly.



		Not Author

		Yes

		No

		Option to send for signature directly.





5. Administer the Workflow Execution (User)

The document view is the administrative counterpart of the Sign View. Here the User can review the Main Document, Attachments, Parties and progress history and also administer the Workflow Execution.

5.1 Progress history

The Workflow Session progress of each Signatory can be tracked in the progress history section. Each important event is listed with a status icon, time, Party and an explanatory text. Below is a list of the statuses used.

		Progress status

		Explanation



		Initiated signing

		The Initiator initiated the signing process.



		Email sent

		The invitation to access Sign View was sent via email.



		SMS sent

		The invitation to access Sign View was sent via SMS.



		Undelivered

		The external email or SMS system has reported that it could not deliver the email or SMS.



		Delivered

		The external email or SMS system has reported that it has delivered the email or SMS.



		Email opened 

		The external email system has reported that the email has been opened.



		Accessed view to authenticate

		The party opened the view to verify their identity before viewing the document.



		Authentication success

		The Party verified their identity with [AUTHENTICATION METHOD] to access the document.



		Reviewed online

		Opened the document online.



		Signed

		The button to complete signing was clicked in the Signature Confirmation Section or, if BankID was required to sign, the signing process was completed successfully in the BankID application.



		Rejected

		The button to reject signing was clicked in the final rejection section.



		Timed-out

		The due date for signing as set in the Workflow Settings passed and the document can’t be signed.



		Due date prolonged

		The Initiator prolonged the signing due date.



		Process cancelled

		The Initiator cancelled the signing process, the document can no longer be signed.



		Process edited

		The Workflow Process was edited in the Design View.



		Sealed

		Scrive eSign sealed the final PDF with a digital signature.



		Extended

		Scrive eSign sealed the Evidence Package (as defined in the Service Description) with a keyless digital signature.





5.2 Withdraw invitation

To withdraw an invitation to sign an Initiated Workflow, press the button to withdraw. The invitation to sign the selected Initiated Workflow will be withdrawn and they will no longer be possible to sign. If a Signatory clicks an invitation link to a withdrawn document they will land in a landing page with an instruction that the Workflow Execution has been cancelled.

5.3 Extend due date

If the due date to sign passed without all Signatories having signed the Initiator can extend the due date by pressing “extend due date”. The date is extended by as many days as are determined by the Initiator.

5.4 Restart document

If the document was cancelled or the due date passed the Initiator can select to restart the Workflow Execution by pressing the button to restart the Workflow Execution. The Initiator is then redirected to the Design View where he can edit the Workflow Settings and initiate Workflow Execution again.

5.5 Start signing

If Delivery Method was set to in-person or API, then there is an option for the Initiator to initiate the next in-person Workflow Session directly from this view. By selecting “start signing” the Initiator will be redirected to the Sign View.

5.6 Download document

If the document has been signed it can be downloaded by the Initiator by pressing the button to download the document.

5.7 Send reminder

To remind a Signatory to sign, press the button to send reminder. A reminder will be sent to the Signatory using the initial invitation Delivery Method selected by the Author.

5.8 Send document again

To send a completed Evidence Package again to a Party, press the button to send the document again which is next to the Party’s information. A message including the document, will be sent to the Signatory using the initial confirmation Delivery Method selected by the Author.

5.9 Change of authentication to view and authentication to sign methods

As long as the recipient hasn’t signed the Initiator can change the authentication to view and the authentication to sign methods.

5.10 Bounce management

If the email or SMS could not be delivered, the Initiator is informed of the problem via an email with a link to the Document View where the Initiator can edit the email or mobile number. A bounce can occur for multiple reasons, typically due to a) entering the wrong email or mobile number, b) SPAM filter settings of the receiving system or c) the recipient’s systems are down.

5.11 Review Attachments

Below the displayed document there is a section with all attached Attachments. The user can view or download Attachments.

5.12 Review evidence attachments

Below the Attachments section there is a section with all evidence attachments. The user can review or download the evidence attachments.

6. Follow the workflow (Party)

Smooth Workflow Execution is dependent on a series of events as executed by the Parties in close interaction with Scrive eSign. This section will describe the different components enabling the Workflow Execution. The features are listed in the order as they appear to the Signatory either chronologically or in the graphic user interface from the top and going down. What features appear to the Signatory depend on the Workflow Settings.

6.1 Overview of Workflow Execution

Before we look at the components of the Workflow Execution it might be useful to get an overview of the different steps of Workflow Execution as experienced by the Signatories and the Viewers.

		Accessing the Sign View: the Party either a) receives an email or SMS with an invitation to sign electronically and a link to the Sign View or, b) accesses a device (tablet, desktop computer, smartphone or other) with the Sign View already opened or c) is redirected from an Integrated System to the Sign View. 

		If set by the Author, the Signatory is asked to authenticate before they can proceed.

		Reviewing the Sign Material: the Party views the displayed Sign View and a) can read instructions at the top to follow the guiding arrow, b) depending on the Workflow Settings enter or not enter Field Data into the document (such as text, signatures, checks in checkboxes, choosing a radio button group option) and view/append required and optional attachments and c) scroll through all document pages to reach the sign or reject section.

		When enabled for the current signatory, the Initiator can highlight anything within the document being signed in real-time. 

		Signing the Sign Material: the Signatory presses the next button to proceed to the next step and, depending on the Workflow Settings, one of these four scenarios follow;



		If the Signatory has not yet drawn their signature inside the document a section appears with instructions to confirm their intent by clicking a button with the text “Sign”, or

		If the Signatory has not yet drawn their signature inside the document a section appears with instructions that they will finalise the signing process by clicking the button with the text “Finish”, or

		If the Signatory is required to authenticate with PIN by SMS before they can sign they a) type or view their mobile number, b) receive an SMS with a PIN, c) type the PIN into a input field and d) confirm their intent by clicking a button with the text “sign”, or

		If the Signatory is required to sign with Swedish BankID they sign using the Swedish BankID app on the device they chose to sign with.



		Receiving confirmation after signing: after having completed one of the above signing scenarios a confirmation message is displayed to the Signatory that the Sign Material has been signed. Depending on the Workflow Settings, each Party either receives or doesn’t receive a confirmation message. If it was set for the Party to receive a confirmation message it is sent either a) by email and including the Evidence Package, b) by SMS and including a URL-link to access the document on the web in Scrive eSign, or c) both by email and SMS as described above.



The following sections are more detailed descriptions of the features enabling the workflow in the summary above.

6.2 Accessing the Sign View

This is the workflow guiding the Parties to access the Sign Material in the Sign View.

6.2.1 Invitation message

Scrive eSign will send an invitation email and/or SMS to the Party, in the order as defined by the Workflow Settings. The email and/or SMS will include a URL-link to a Sign View specific to that Workflow Session.

6.2.2 List of Initiated Workflows

Initiated Workflows with Workflow Sessions available for signing directly on the device are listed in a list accessible to Users. Each Initiated Workflow is displayed in a list with document name, last event, name of Initiator and names of all Parties. An icon determines if the Party is the Initiator of the Initiated Workflow or has been invited by another Initiator to participate. By selecting an Initiated Workflow from the list the User will initiate a Workflow Session and access the Sign View.

6.3 Authenticate to view

This is the part where the Signatory is required to authenticate themselves before they can proceed to view the Sign Material.

6.3.1 Authentication to view

The name of the Author and the document is displayed. Personal information that is required to understand who should authenticate their identity is presented. The Signatory initiates the authentication process. If the authentication is successful the Signatory is redirected to the Sign View to view the Sign Material.

6.4 Reviewing the Sign Material

This is the workflow guiding the Signatory when they are reviewing the Sign Material before signing.

6.4.1 Contact information

In the header the Initiators name and mobile (if available) is displayed for contact purposes.

6.4.2 Branded header

Adjustments can be made to a) company logotype, b) background color of header, c) text font, and d) text color. If no branding has been selected, the default is the Scrive logotype and colors. Author can remove the header and footer in the Design View before initiating Workflow Execution.

6.4.3 Other branded Sign View components

Components of the Sign View that can be branded are a) text font type of all text, b) color of the guiding arrow, c) color and text font of text in the guiding arrows, d) color of buttons, and e) color and text font of the text in the buttons. In the Sign View, confirmation page after signing, the signing invitation email and confirmation email there is a discrete ”Powered by Scrive” text.

6.4.4 Signing header

This header stays at the top of the SIgn View as the signatory scrolls through the Main Document to sign. The header includes a) the name of the document, b) a button to activate highlighting (learn more below), c) a button to zoom in the Main Document and d) a button to zoom out the Main Document. By clicking the highlight button, the highlighting functionality is enabled and the scrolling functionality is disabled. Thus, instead of scrolling when touching the screen the touch will result in a yellow highlighting color being painted to the Main Document where the finger points. Highlighting starts when a finger is put to, or a mouse is clicked above, the Main Document. Highlighting stops when the finger is lifted or the mouse is released. To initiate highlighting again the highlighting button in the header has to be pressed again. If the highlighting functionality has been applied to the Main Document in the current Workflow Session, a clear button will also be available in the signing header. The clear button will allow highlighting to be cleared from one document page at a time, and “clear mode” will be enabled until any highlighting has been cleared, or until the cancel button is clicked to cancel clear mode.

6.4.5 Review instruction

Below the header there is a) the person’s name and b) a brief instruction on how to proceed to sign the document. The purpose of the name is to decrease the risk that a person mistakenly signs in another Signatory’s name. If the name was not supplied before Initiator initiated Workflow Execution, then only the brief instruction is displayed.

6.4.6 Mandatory/optional explanation

Explanation of the difference in instruction color between actions that are mandatory and actions that are optional. This appears if the Workflow Session includes optional and mandatory actions.

6.4.7 Download PDF

Option to download the Main Document and Attachments as PDF. This option is either displayed or not depending on if the Author defined that it should be displayed during the Workflow Session.

6.4.8 Document display

PNGs of the Main Document are displayed in up to 1040 px width.

6.4.9 Guiding arrow

The guiding arrow will guide the Party through the steps set as mandatory by the Author. The arrow will guide the Party by pointing at the next mandatory step and blink.

6.4.10 Text fields

There can be empty text fields that are mandatory or optional to complete for the Party and pre-filled fields that can be editable.

6.4.11 Checkboxes

There can be unchecked checkboxes that are mandatory or optional for the Party and pre-checked checkboxes that can be de-checked. Checkboxes can be small, medium, or large, at the discretion of the author.

6.4.12 Radio buttons

There can be radio button groups comprising of two or more radio button options. The Party must select one of the radio buttons for each radio button group. Each radio button group can be small, medium, or large, at the discretion of the author.

6.4.13 Signature box

If signatures are requested from the Signatory then signature boxes are displayed as colored areas on top of the document. If the Author has defined the signature as mandatory, then the guiding arrow will point to the colored area after previous mandatory fields have been completed. When clicking a signature box a signing workflow is initiated. Read more about the signing workflow in section “6.6 Signing the Sign Material”.

6.4.14 About you section

If there are input fields that are mandatory to include in the transaction but have not been placed on top of the document by the Author they are displayed in the about you section. This section is not visible if there is no mandatory information that has not been placed on top of the document for input.

6.4.15 Attachments section

For each attachment that has been added to the document by the Author a section is displayed including the title of the attachment and a button to show the attachment. The attachment can be viewed by clicking the button to show the attachment, then the section expands and displays the attachment in full to the Signatory. If an attachment was selected by the Author to be mandatory to review in the Workflow Settings then a) a checkbox is available next to the title of the attachment and b) a text stating that the signatory confirms that they have read and understood the content of the attachment is available next to the checkbox. The checkbox with the instruction to confirm that the Signatory has read and understood the content of the attachment must be checked before the Signatory can sign.

6.4.16 Requested attachments section

This is where, if requested, the signatory is instructed to upload additional documents as attachments. The signatory can choose not to upload an optional attachment by checking a checkbox. If attachments have been added by previous signatories in the same process, those are visible to the current signatory for review. This section is not visible if there are no requests for attachments from the signatory.

6.4.17 Signatories section

This section includes a list of the Signatories, their signing progress and a) Full name,,  and b) if applicable information about the Signatory is displayed such as organisation, organisation number, ID number, mobile number and email.

6.4.18 Reject or sign section

This is the last section in the Sign View. This section includes a reject button and a next button. By clicking the reject button the Signatory will initiate the rejection workflow and by clicking the next button the Signatory will initiate the signing workflow. If the Author has determined in the Sign View Settings that the reject button shall not be displayed to the Signatory, only the next button will be displayed.

6.5 Rejecting to sign the Sign Material

This is the workflow guiding the Signatory when they are rejecting to sign the Sign Material.

6.5.1 Reject button

At the bottom of the Sign View the signatory can reject the signing via clicking on a reject button. This button is visible if the Author has not disabled it in the Workflow Settings.

6.5.2 Rejection section

If the option to allow a rejection message was chosen in the Workflow Settings, upon clicking the button to reject the Signatory will enter a section where the Signatory can reject and, if so desired, write a rejection message to the Initiator. If a rejection message is not allowed, the Signatory will be asked to confirm the rejection directly, without the possibility of writing a rejection message. If the Signatory confirms the rejection, the Workflow Execution is cancelled and the Main Document can no longer be signed by any other Signatory.

6.5.3 Rejection confirmation page

After a rejection the Signatory is redirected to a page confirming that the signing was rejected and, if a rejection message was created, that the rejection message was sent to the Initiator.

6.6 Signing the Sign Material

The signing workflow is the workflow guiding the Signatory when they are signing the Sign Material.

6.6.1 Signature Drawing Modal

After the signature box has been clicked by the Signatory, the Signature Drawing Modal is opened and the Signatory is instructed to sign. The Signatory can draw their signature on a touchscreen or with a mouse. Once the Signatory has drawn their signature in the Signature Drawing Modal, they can click a button to proceed. Once they have clicked the button to go to the next step the modal closes and the signatory is scrolled to the next step defined by the Workflow Settings. 

6.6.2 PIN by SMS authentication and Signature Confirmation Section

If the authentication was set to PIN by SMS, the Signatory is either a) prompted to type the mobile number they want to use for authentication or b) if the mobile number was prefilled by the Initiator they can only view the mobile number. After the signatory has filled their mobile mobile number or reviewed the one that was prefilled by the Initiator and clicked to send the SMS, the Signature Confirmation Section appears with a) an input field for the PIN, b) a text if they wish to sign and let Scrive eSign register their signature and c) a button to confirm the PIN and complete the signing process. After the correct PIN has been supplied and the Signatory has confirmed that they wish to sign , the signature is registered and the Signature Registration Section is displayed.

6.6.3 Swedish BankID authentication and Signature Confirmation Section

If the authentication was set to Swedish BankID, the Signatory is either a) prompted to type the ID number they want to use for authentication, or b) if the ID number was prefilled by the Initiator this is already prefilled and not editable. After the signatory has a) filled their ID number or reviewed the one that was prefilled by the Initiator and b) clicked to initiate the authentication with Swedish BankID, the Signatory authenticates within the Swedish BankID application. When the authentication is completed in the Swedish BankID application, Scrive eSign registers the signature. 

6.6.4 Signature Confirmation Section

If the authentication was neither set to Swedish BankID nor PIN by SMS then the Signature Confirmation Section asks the Signatory if they wish to either “sign” (if no signature was drawn in the document using the Signature Drawing Modal) or “finish” (if a signature was drawn in the document using the Signature Drawing Modal) and let Scrive eSign register their signature. Once the Signatory has confirmed that they wish to sign or finish the signing process, the signature is registered and the Signature Registration Section is displayed.

6.7 Receiving the confirmation after signing

This is the workflow guiding the Signatory after they have signed the Sign Material.

6.7.1 Signature Registration Section

After the Signatory has confirmed their signature in the Signature Confirmation Section, the Signatory is redirected to the Signature Registration Section. The Signature Registration Section instructs the Signatory that their signature is being registered by Scrive eSign.

6.7.2 Signature confirmation page

After Scrive eSign has completed registering the signature of the Signatory, the Signatory is either redirected to:

		a custom confirmation page. Scrive does not regulate the custom confirmation page other than requiring that the confirmation page should not be misleading to the Signatory, thus it can include any information.

		the Scrive eSign standard confirmation page. The standard confirmation page includes information that the Signatory’s signature has been registered. If the Author had set that Scrive eSign should send an outgoing confirmation message, then the Signatory is also informed that an outgoing confirmation message was sent to the Signatory or that, if there are more Signatories to sign the document, an outgoing confirmation message will be sent to the Signatory after all Signatories have signed.

		the Signing Handover Interface, where a button is displayed leading to the Workflow Session for that next Signatory. This happens if there are other Signatories in line to sign after the Signatory that just signed, and the Delivery Method was set to in-person for any of those Signatories.



6.7.3 Signature confirmation message

If Author set that an outgoing confirmation message should be sent to the Signatory, a confirmation message is sent either via SMS, email or both. The confirmation message includes information that the document has now been signed by all Signatories. The email also includes an original of the Evidence Package and the SMS includes a link to access the Evidence Package online. If the Evidence Package is over 10MB Scrive eSign will not include the Evidence Package in the confirmation email and instead an instruction and a link to access the document will be supplied. If the Author set that a custom confirmation message shall be included in the outgoing confirmation message, the custom confirmation message set by the Author is included after the standard confirmation message texts.

7. Evidence collection

During the Workflow Execution Scrive eSign is collecting evidence to include into the Evidence Package.

7.1 Collecting missing Sign Material

At any time during the Workflow Execution, Scrive eSign presents the Sign Material in its current state in the Sign View meaning that it displays a) images of each page of the Main Document, b) links to all Attachments and c) renders all currently defined Field Data on the pages of the Main Document using the placements specified by the Author. As the process advances, the Sign Material is collected and produced through the following process:

		The Author uploads the initial Sign Material into Scrive eSign, consisting of the Main document, Author Attachments and initial Field Data.

		The Signatories will perform a review of the Sign Material in the Sign View. Depending on the Workflow Settings the Signatory can be asked to upload Signatory Attachments and add more Field Data, so that the Sign Material is completed. This step is reiterated until all Signatories have signed. 

		When the last Signatory has signed, the Sign Material has become fully completed and is locked from further modifications.



7.2 Producing the Transaction Logs

Scrive eSign executes the following activities to produce the Transaction Logs:

		Record as many as possible of the Signatories’ activities in Scrive eSign during Workflow Execution

		Record screenshots of the confirmation after the Signatories have signed through Scrive eSign

		Record system information of the Signatories’ client system

		Record system time of the Signatories’ activities in Scrive eSign



This section will explain the different procedures for recording the Transaction Logs as listed above.

7.2.1 Recording Signatories’ activities in Scrive eSign

Scrive eSign records events when the Signatory has interacted with Scrive eSign during Workflow Execution. The activities in Scrive eSign that are recorded are listed below. Coordinates X=0, Y=0 is the top-left corner of the page, X=1, Y=1 is the bottom-right corner.

		Sample event (as printed in the Evidence Log)

		Event explanation



		Scrive eSign sealed the Evidence Package (as defined in the Service Description) with a keyless digital signature.

		See section 8.1.11.



		Scrive eSign sealed the final PDF with a digital signature.

		See section 8.1.10 and 8.1.12.



		Scrive eSign prepared the final PDF, including evidence collected by Scrive eSign, before sealing with a digital signature.

		See sections 8.1.1 – 8.1.9 



		The party [NAME OF PERSON] ([UNIQUE IDENTIFIER]) verified their identity with [AUTHENTICATION METHOD] to access the document.

Data returned from the [AUTHENTICATION METHOD]:

Name: [NAMED RETURNED]
ID number: [ID NUMBER RETURNED]


Signature: [SIGNATURE RETURNED]
Online Certificate Status Protocol (OCSP) Response: [OCSP RETURNED]

		See section 6.3.1.



		Scrive eSign sent an automatic reminder to sign using [DELIVERY METHOD] to [EMAIL@EXAMPLE.COM and 012-34 56 78] at the request of the user [NAME OF USER] ([UNIQUE IDENTIFIER]).

		See section 3.3.6.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) withdrew the invitation to sign and Scrive eSign disabled the possibility to sign for all parties.

		See sections 5.2.



		The user [NAME OF USER ([UNIQUE IDENTIFIER]] changed authentication for [NAME OF PARTY (UNIQUE IDENTIFIER)] from [OLD AUTHENTICATION METHOD] to [NEW AUTHENTICATION METHOD].

		See section 5.9.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) changed the email address for the party from [BAD@EXAMPLE.COM] to [GOOD@EXAMPLE.COM].

		See section 5.10.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) changed the mobile number for the party from [BAD-12 34 56] to [GOOD-12 34 56].  

		See section 5.10.



		Scrive eSign locked the document from further modifications by the parties.

		See section 7.1 step 3.



		The signatory [NAME OF SIGNATORY] checked the checkbox “[EXAMPLE ATTACHMENT NAME]”. The text next to the checkbox was “[ACCEPT ATTACHMENT CONDITIONS TEXT]”.

		See sections 3.3.1 and 6.4.15.

[ACCEPT ATTACHMENT CONDITIONS TEXT] is the text that was visible to the signatory and depends on the document’s language setting. In English it is "I have read and accepted the content of the attachment [EXAMPLE ATTACHMENT NAME]".



		The party [NAME OF PARTY] ([UNIQUE IDENTIFIER]) deleted the attachment [ATTACHMENT NAME] previously uploaded by the party [NAME OF PARTY] ([UNIQUE IDENTIFIER]).

		See sections 3.3.2 and 6.4.16.



		Due to a system error Scrive eSign failed to finalise the Evidence Package (as defined in the Service Description) before sealing with a digital signature.

		Sometimes the system may fail to produce the Evidence Package as described in sections 8.1 – 8.3. This event is extremely rare.



		Scrive eSign’s external email delivery system reported that the invitation to [sign/review] the document sent via email to [PARTY@EXAMPLE.COM] was delivered.

		See sections 3.1.4 and 5.1.



		Scrive eSign’s external SMS delivery system reported that the invitation to [sign/review] the document sent via SMS to [012-34 56 78] was delivered.

		See sections 3.1.4 and 5.1.



		Scrive eSign sent an invitation to [sign/review] the document via [delivery method] to [PARTY@EXAMPLE.COM and/or 012-34 56 78]. The invitation included a link that when clicked lead to Scrive eSign’s online interface to [sign/review] documents. The invitation contained the following message: <BR/> <i>This is an example message text.</i>

		See sections 3.1.4, 3.3.7 and 5.1.



		Scrive eSign’s external email delivery system reported that the invitation sent via email to [PARTY@EXAMPLE.COM] could not be delivered and continued attempts were cancelled.

		See section 5.1.



		Scrive eSign’s external SMS delivery system reported that the invitation sent via SMS to [012-34 56 78] could not be delivered and continued attempts were cancelled.

		See section 5.1.



		Scrive eSign’s external email delivery system reported that the invitation sent to [PARTY@EXAMPLE.COM]  was opened.

		See section 5.1.



		The initiator [NAME OF INITIATOR] ([UNIQUE IDENTIFIER]) initiated the signing workflow and Scrive eSign a) locked the signing workflow from further editing, b) set the signing workflow language to [EXAMPLE LANGUAGE: ENGLISH], c) set the signing due date to [EXAMPLE DATE: 2013-01-01 00:00:00 UTC], d) set the time zone to [EXAMPLE TIME ZONE: CET] and e) initiated the signing workflow.

		See section 4.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) prolonged the signing due date.

		See section 5.3.



		The signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) rejected the invitation to sign and Scrive eSign disabled the possibility to sign for all parties. The rejection message from the signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) was: <BR/> <i>This is an example message text.</i>

		See section 6.5.2.



		Scrive eSign sent a reminder to [review/sign] via [delivery method] to [SIGNATORY@EXAMPLE.COM and/or MOBILE NUMBER] at the request of the user [NAME OF USER] ([UNIQUE IDENTIFIER]). The reminder message from the user [NAME OF USER] ([UNIQUE IDENTIFIER]) was: <BR/> <i>This is an example message text.</i>

		See sections 9.1.4 and 5.7.



		Scrive eSign’s administrator ([ADMIN@EXAMPLE.COM]), a person authorised to administer Scrive eSign, requested preparation of the Evidence Package.

		In the rare event of failure there is a safety feature in Scrive eSign where an authorised person at Scrive can ask the system to try to reseal the Evidence Package.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) edited the signing workflow in Scrive eSign’s interface to design signing workflows.

		See section 5.4.



		The SMS with the PIN was delivered to [MOBILE NUMBER] for the signatory [NAME OF SIGNATORY (UNIQUE IDENTIFIER)] to use for authentication.

		See section 6.6.2.



		An SMS with a PIN was sent to [MOBILE NUMBER] for the signatory [NAME OF SIGNATORY (UNIQUE IDENTIFIER)] to use for authentication.

		See section 6.6.2.



		The signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) uploaded the attachment [EXAMPLE ATTACHMENT NAME] requested by the workflow author. The request had the following description: <BR/> <i>This is an example description.</i>

		See sections 3.3.2 and 6.4.16.



		The signatory [NAME OF SIGNATORY] checked the checkbox “[EXAMPLE ATTACHMENT NAME]”. The text next to the checkbox was “[NOTHING TO UPLOAD TEXT]”.

		See sections 3.3.2 and 6.4.16.

[NOTHING TO UPLOAD TEXT] is the text that was visible to the signatory and depends on the document’s language setting. In English it is "Nothing to upload".



		The signatory [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) signed the 

document using PIN by SMS as authentication method. The PIN was sent to [MOBILE NUMBER].

		See section 6.6.2.



		The document was signed by [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) using [AUTHENTICATION METHOD] as authentication method. 


The text signed in the [AUTHENTICATION METHOD] client was:


$signed_text$

Data returned from the  [AUTHENTICATION METHOD]:

  

Name: [NAMED RETURNED]

ID number: [ID NUMBER RETURNED]

Signature: [SIGNATURE RETURNED]

Online Certificate Status Protocol (OCSP) Response: [OCSP RETURNED]

		See section 6.6.3.



		The signatory [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) signed the document.

		See section 6.7.1.



		The due date for signing the document passed. Scrive eSign disabled the possibility to sign for all parties.

		See section 3.3.5.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) [CHECKED or UNCHECKED] the checkbox [NAME OF CHECKBOX]. The checkbox's placement in the Main Document: 

Page     X           Y

1            0.123   0.420

		See sections 3.2.4 and 6.4.10.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) selected the radio button "[NAME OF RADIO BUTTON]" in radio group "[NAME OF RADIO GROUP]". Possible options were: [LIST OF ALL RADIO BUTTON NAMES IN RADIO GROUP]. The radio buttons placement in the Main Document:

Page     X           Y

1            0.123   0.128

1            0.123   0.142

		See sections 3.2.5 and 6.4.12.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) signed in the signature box [NAME OF BOX]. The box's placement in the Main Document:

Page     X           Y

1            0.123   0.420

		See sections 3.2.5, 6.4.13 (or 6.4.18 if signature box was not placed) and 6.5.11.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) changed the text in the text field [NAME OF FIELD] from [PREVIOUS VALUE] to [NEW VALUE]. The field's placement in the Main Document: 

Page     X           Y

1            0.123   0.420

		See sections 3.2.3 and 6.4.9 (or 6.4.14 if text field was not placed).



		The party  [NAME OF PERSON] ([UNIQUE IDENTIFIER]) opened the view to verify their identity before viewing the document.

		See section 6.3.1.



		The party [NAME OF PERSON] ([UNIQUE IDENTIFIER]) opened the document in Scrive eSign’s online interface to [review/sign] documents.

		See section 6.2.1.



		Highlighting was added to page 3 while [NAME OF PERSON] was viewing.

		See sections 3.5.1 and 6.4.4. 



		Highlighting was removed from page 3 while [NAME OF PERSON] was viewing.

		See sections 3.5.1 and 6.4.4. 





7.2.2 Generating images of the confirmation after Signatories signed

To sign through Scrive eSign the Signatory is asked to confirm the signature and after the Signatory has confirmed their signature a confirmation message is displayed. Scrive eSign will generate an image of the Signatories’ browser environment including the confirmation message in the foreground and the Main Document and Field Data in the background.

The technology for generating an image of the Signatories’ browser environment is not perfect. Therefore, as a safeguard in the event that the image of the Signatories’ browser cannot be generated correctly, Scrive eSign will at each Planned Production Upgrade, generate images of a reference browser environment including the confirmation message in the foreground and a demo Main Document and Field Data in the background. The purpose of the images is to serve as a reference to display how the images of the Signatories’ browser environment should have looked like if the image generation would have been generated correctly.

7.2.3 Recording Signatories’ system information

Scrive eSign records information of the system that the Signatories use at each system event generated by the Signatory. The information that is recorded is:

		IP address



7.2.4 Record the time of each event in Scrive eSign relating to a Signatory’s activity

At the time of an event triggered by a Signatories’ interaction with Scrive eSign, Scrive eSign will log the following information:  

		The time of Scrive eSign servers at the time of the Signatories’ activity 

		The time of the latest Clock Error Sample

		The clock error at the latest Clock Error Sample



7.3 Recording clock error

The time of Scrive eSign servers is controlled using NTP and the servers communicate indirectly with servers equipped with reference clocks whose purpose is to define reference time. Each hour Scrive eSign estimates the error of the clocks of its servers compared to reference time and the estimated error is measured in milliseconds (the “Clock Error Sample” or “CES”). The purpose of the Clock Error Sample is to produce data that can be used in a statistical model to evaluate the accuracy of Scrive eSign servers’ clock at the point of each logged event.

More about the Clock Error Sample and measurement of time in Scrive eSign is explained in the Appendix 4 Evidence of Time.

8. Evidence Package generation

8.1 Preparing the Evidence Package

Once all Signatories have signed electronically, Scrive eSign will execute the following actions to produce the Evidence Material:

		Prepare the Final PDF.

		Append the Verification Page as an additional page to the Final PDF.

		Append the Evidence Quality of Scrive E-signed Documents as an attachments inside the Final PDF.

		Append the Evidence Quality Framework as an attachment inside the Final PDF.

		Append the Service Description as an attachment inside the Final PDF.

		Append the Evidence Log as an attachment inside the Final PDF.

		Append the Evidence of Time as an attachment inside the Final PDF.

		Append the Evidence of Intent as an attachment inside the Final PDF.

		Append the Digital Signature Documentation as an attachment inside the Final PDF.



Once the Evidence Material has been produced Scrive eSign will execute the following actions to secure the integrity of the Evidence Material and thereby produce the final Evidence Package:

		Seal the material in steps 1-9 with a digital signature.

		Seal the material in steps 1-10 with a keyless digital signature (not performed if PAdES digital sealing is used).



A detailed description of the steps 1-11 follows below.

8.1.1 Prepare a Final PDF (step 1)

The Final PDF is prepared by inserting all the pages from the original Main Document, and subsequently all the Field Data is rendered using the placements defined by the Author in the Workflow Settings. If the Author defined that Attachments should be Merged with the Main Document they are added as pages to the Main Document. If the Author defined that Attachments should not be Merged with the Main Document the attachment is hashed using SHA-256. The hash can be found in the Evidence Log. Attachments that are not merged with the Main Documents are not digitally sealed. By comparing the computed hash (the output from execution of the algorithm SHA-256) to a known and expected hash value (the value in the Evidence Log), it’s possible to determine the Attachments’ integrity.

8.1.2 Append the Verification Page (step 2)

The Verification Page is one or several pages appended at the end of the Final PDF and it contains the following information:

		Transaction ID intended for support purposes.

		Information about the Main Document including name, number of pages and by whom it was submitted.

		Information about the each Attachment, including name, number of pages, if it was merged with the Main Document or not and by whom it was submitted.

		Information about the Initiator and each Signatory. 

		Activity history of each Signatory in Scrive eSign during Workflow Execution, including a brief description of the activity, the time of the activity and the IP address.

		A Scrive seal.



At the end of the Verification Page there is brief documentation describing what the Verification Page is. The documentation is intended to give the reader all the information necessary in order to understand:

		The nature of the document (an Evidence Package issued by Scrive).

		That additional documentation about the Evidence Package can be found in the Attachments.

		Where to verify the integrity of the document (https://www.scrive.com/verify).



The purpose of the Verification Page is to make the most important metadata about the Workflow Execution easily accessible.

8.1.3 Append the Evidence Quality of Scrive E-signed Documents (step 3)

The Evidence Quality of Scrive E-signed Documents is a brief introduction to the Evidence Package. The purpose of the document is to serve as an executive summary and help with the understanding of the Evidence Package without having to read through all the documentation. 

8.1.4 Append the Evidence Quality Framework (step 4)

The Evidence Quality Framework explains the legal aspects of digital evidence quality. The purpose of this document is to set a framework for the understanding of digital evidence quality and explain how the Evidence Package relates to such framework.

8.1.5 Append the Service Description (step 5)

The Service Description is this document and is a complete functional specification of Scrive eSign. The Scrive team maintains the following process to keep the Service Description up to date:

		A new version of Scrive eSign has been developed and the staging environment has been updated with the new version. The staging environment is the servers where the final testing of a new version of Scrive eSign is conducted before it is released to all customers. If the new version of Scrive eSign includes new features or substantial adjustments to existing features the Service Description is updated by the Scrive eSign product owner to include the changes made. The Scrive eSign product owner is the person that plans and manages the development of Scrive eSign.

		While on staging the changes to the Service Description is reviewed and corrected by the Scrive legal counsel in dialogue with the Scrive eSign product owner. 

		Once all text changes have been agreed by the Scrive eSign product owner and the Scrive legal counsel, the updated Service Description is to be included with the next updates to Scrive eSign. 



The purpose of the document is to serve as a reference for anyone trying to understand the Evidence Package and its different components.

8.1.6 Append the Evidence Log (step 6)

The Evidence Log includes all Transaction Logs printed in human readable text including a) the Signatories’ activities in Scrive eSign during Workflow Execution, b) all system information of the Signatories, and c) the UTC timestamp created at the moment of each Signatories’ activity.

The purpose of the Evidence Log is to make all collected metadata about the Workflow Execution accessible outside of Scrive eSign and thus independently of Scrive. 

8.1.7 Append the Evidence of Time (step 7)

The Evidence of Time includes a detailed documentation about a) how the time of the servers of Scrive eSign is measured and synchronised with trusted sources of time, b) a mathematical algorithm to calculate the probability of time deviation above certain time intervals and c) the measurements required to insert into the mathematical algorithm, including the last 1000 samples of the servers time deviation and their distribution.

The purpose of the Evidence of Time is to explain how Scrive eSign measures time and

provide a mathematical algorithm by which it is possible to calculate the probability of

the error of the time stamps recorded by Scrive eSign.

8.1.8 Append the Evidence of Intent (step 8)

The Evidence of Intent includes the images of the Signatories browser environment generated by Scrive eSign when the Signatory has signed and is displayed with a confirmation thereof. Additionally the Evidence of Intent also includes the reference images generated by Scrive eSign at each Planned Production Upgrade.

The purpose of the Evidence of Intent is to secure a) evidence of intent to sign and b) evidence of what Sign Material there was intent to sign, to avoid such rhetoric as exemplified by the example with the blue elephant and the pink sheep.

8.1.9 Append the Digital Signature Documentation (step 9)

The Digital Signature Documentation contains an algorithm for how to prove the document’s integrity mathematically. The document integrity can be tested mathematically with the help of a) the Digital Signature Documentation, b) a code published in the Financial Times after the date of sealing the document with the digital signature (step 10) and c) a keyless digital signature has been applied to the document after the date of publishing the code in the Financial Times (step 11). This document does require technical knowledge to be useful.

The purpose of the Digital Signature Documentation is to explain how the integrity of the Evidence Package can be verified independently of Scrive or any other third party. Note that the Digital Signature Documentation is not intended as the primary method for proving the document’s integrity. The use of the Digital Signature Documentation is intended as a last resort after which all other methods of verifying the integrity have failed. To clarify, the intended order for verifying the integrity of a document is:

		Scrive provides the primary method for verifying the integrity of a signature at https://www.scrive.com/verify. Here the document owner can upload the document and get an automated validation of the document integrity. This method does not require any technical knowledge to be useful.

		If this primary method for some reason fails to perform the verification of integrity then the digital signature provider, Guardtime (http://www.guardtime.com), can be contacted directly for verification. This second method also does not require any technical knowledge to be useful.

		Finally, if both previous methods have failed, the Digital Signature Documentation can be used to mathematically verify the document integrity.



8.1.10 Append the Digital Signature (step 10)

When the steps 1-9 have been performed the document is sealed with a digital signature from Guardtime to produce the complete Evidence Package (steps 1-10).

The purpose of the Digital Signature is to be able to prove the integrity of the Evidence Package with the help of Guardtime. Additionally the digital signature also has a function of a strong timestamp useful as evidence of time at the point of sealing the document. Learn more about this in the Digital Signature Documentation.

8.1.11 Append the Keyless Digital Signature (step 11)

Around the 20th each month Guardtime will make an updated Keyless Digital Signature available. Scrive eSign will apply the updated Keyless Digital Signatures on Evidence Packages that were produced by Scrive eSign 40 days after the initial signing.

The purpose of the Keyless Digital Signature, is that the integrity of the Evidence Package can be verified mathematically and independently of Scrive, Guardtime or any other third party, only relying on public information. Additionally, the verification will provide irrefutable evidence about when the timestamp in step 10 was generated. Learn more about this in the Digital Signature Documentation.

8.1.12 PAdES digital signature (optional to Steps 10 and 11)

The PAdES digital signature secures that the document can not be tampered without breaking the signature. In addition, the following are appended to the document as part of PAdES digital signature: 

		A URL to a Certificate Revocation List is appended that can be read to assure that the certificate is not in a revoked state at the time of signing of the document. 

		An OCSP (online certificate status protocol) is embedded to check the revocation status of the certificate. 

		A TimeStamp is added at the time of signing to ensure two things; that the signature was valid at the time of signing; and (ii) that the signature remains valid over time. 



9. Document administration

Scrive eSign has a basic document management system. This system is described in this section.

9.1 Document list

9.1.1 List view

Initiated Workflows and Evidence Packages from completed workflows are displayed in a list with progress status, time of latest event, name of Initiated Workflow, Initiator, Parties and Delivery Method(s).

9.1.2 Learn more and manage workflow

By clicking the name of an Initiated Workflow, the User is redirected to the Document View where there is more information about the workflow progress and options to manage the workflow.

9.1.3 Mass-withdraw invitations

To withdraw an invitation to sign an Initiated Workflow, select Initiated Workflows by checking the checkboxes on the side and press “withdraw”. The invitation to sign the selected Initiated Workflows will be withdrawn and they will no longer be possible to sign. If a Signatory clicks an invitation link to a withdrawn document they will land in a landing page with an instruction that the Workflow Execution has been cancelled.

9.1.4 Send mass-reminder

To remind Signatories of an Initiated Workflow to sign, select by checking the checkboxes on the side and press “send reminder”. The reminder to sign the selected Initiated Workflows will be sent to all the Signatories that haven’t signed using the Delivery Method as initially selected by the Author. If a specific sign order has been defined the reminder will only be sent to the next Signatory in line for signing.

9.1.5 Delete

To delete an Initiated Workflow or Evidence Package from the list view, select by checking the checkboxes on the side and press delete. Initiated Workflows that are deleted will also automatically be withdrawn.

9.1.6 Filter and search

Filter documents based on workflow progress status, initiator and/or date. Search the list of Template Workflows with free text search. Matches will be provided for all free text data.

9.1.7 Download all documents

Select what documents to download and download a zip-file including the PDFs of the selected documents. The Main Document from Initiated Workflows will be downloaded in its current state and finalised documents will be downloaded as completed Evidence Packages.

9.1.8 Download metadata as CSV

By selecting this option metadata from all transactions will be downloaded as CSV. The metadata includes information about each Party and the most important activities of the Party during Workflow Execution.

9.2 Template Workflow editing list

9.2.1 List view

Template Workflows are displayed in a list time of latest change, name of Template Workflow, Initiator, Parties and Delivery Method(s). Deleted Template Workflows are deleted instantaneously.

9.2.2 Filter and search

Search the list of Template Workflows with free text search.

9.2.3 Delete

To delete a Template Workflow from the list view, select one or multiple templates by checking the checkboxes on the side and press delete.

9.2.4 Share

To share a Template Workflow in the list view with other Users in the same organisation, select one or multiple Template Workflows by checking the checkboxes on the side and press share.

9.3 Trash list

9.3.1 List view

Deleted Initiated Workflows, Template Workflows and Evidence Packages are displayed in a list with progress status, time of latest event, name of Initiated Workflow, Initiator, Parties and Delivery Method(s). Deleted documents stay in the list for one month before Scrive eSign deletes them permanently from the system.

9.3.2 Filter and search

Filter documents based on workflow progress status, initiator and/or date. Search the list of Template Workflows with free text search. Matches will be provided for all free text data.

9.3.3 Restore

To restore a document back to the documents list, select by checking the checkboxes on the side and press restore.

9.4 Auto-deletion of documents and personal data

This is a setting that will instruct Scrive eSign to auto-delete documents and personal data after a number of days as defined by the account administrator. This applies to all documents except templates and documents pending signing. Upon deletion the documents are moved to Trash.

10. Account administration

10.1 Organisation administration

Accounts in Scrive eSign are organised in organisations. Each User belongs to an organisation. The organisation settings will be used in the Users interactions with Parties when using the system.

10.1.1 Organisation details

In the account section it is possible to edit the organisation details. The organisation details include name, organisation number and address. The name and organisation number will be displayed whenever the User is displayed as Party to a Workflow Execution, including places such as the Sign View and the Verification Page. The organisation address and mobile number  of the organisation’s administrators will be used for billing and support purposes.

10.1.2 White-label branding

There are two types of white-label branding in Scrive eSign: the Workflow Session branding and the complete white-label branding. In the account section it is possible to white-label the Workflow Sessions with the company brand profile, including a) the Sign View, b) the emails,  c) SMS’ d) the logged in part (such as the Design View), e) the favicon, f) the browser title. The complete white-label branding can only be set by a Scrive administrator and additionally to the Workflow Session branding includes white-labeling of a) the login and signup views, b) party colors and c) document status icons. 

10.2 User administration

10.2.1 User privileges

There are two levels of user privileges: standard and admin. The standard User can do everything as specified in the previous sections of this specification document. The admin User has the additional privileges as specified below.

		Privilege

		Explanation



		Edit company details

		Can edit the details of the organisation’s Scrive eSign account.



		Add user

		Can add users to the organisation’s Scrive eSign account.



		Remove user

		Can remove users from the organisation’s Scrive eSign account.



		White-label branding

		Can do Workflow Session branding for all users of the organisation’s Scrive eSign account.



		Access all documents

		Can access all documents of all Users in the organisation’s Scrive account.



		Manage all documents

		Can manage all documents of all Users in the organisation’s Scrive account.





10.2.2 User management

In the account section the admin User can add Users by typing name and email address. The person will then be invited to have an account as part of the organisation of the inviting admin User. The Users of the organisation are displayed in a list and can be removed from the organisation by selecting the User and deleting it. All documents of that User will stay the property of the organisation.
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1. Purpose

The purpose of the Digital Signature Documentation is to provide a method so that the integrity of the Evidence Package can be verified mathematically and independently of Scrive, Guardtime or any other third party, only relying on public information. 

2. Overview

2.1 Digital Signatures

Digital signatures are used to make digital data tamper proof, so that it can be verified that the data has not been modified since the digital signature was created.

Digital signatures are designed in a way that there is a method for checking that the data that the signature is applied to is not modified, and that there is a method for checking that the signature has been issued in some trusted way.

2.2 Cryptographic Hash Functions

There is one mathematical concept that is pervasive in digital signing technologies: cryptographic hash functions. Such functions are used to straightforwardly compute a “hash value” of some fixed length (e.g. 256 bits) of some arbitrary amount of data, with the property that it is infeasible to reverse the function and get the data back from the hash value, but most importantly: it is infeasible to come up with any other piece of data that will compute to the same hash value.

These properties imply that it is sufficient to protect hash values of data instead of the data itself. The reason is that if we know that the protected hash value is unmodified and matches the hash value that we can compute of the data itself, then we know that it is infeasible that the data itself has been modified. For integrity purposes, hash values are essential condensations of the original data.

In addition to the cryptographic hash functions, many technologies for digital signatures are based on the use of keys.

2.3 Key-based digital signatures

In key-based digital signatures, secret information (private keys) are used to create signatures by some trusted organisation. Each private key has a corresponding public key which is used for verifying the integrity of the digital signatures created with the private key. So to check a key-based digital signature, one needs to access the public key that corresponded to the secret key used to create the signature. In addition to verifying the signature using the public key, one has to verify that the public key comes from the trusted organisation that created the signature. This can be done using digital certificates as part of the public-key infrastructure.

Key-based digital signatures are problematic due to the durability requirements that come with protecting Evidence Packages. The private key must be kept secret by the trusted organisation. Should the key become public, the digital signatures that were issued using it can no longer be used to verify the integrity of the data. As a mitigation, the trusted organisation can limit the time that any one public/private key pair is used, and then erase the private key. Should a private key leak from the trusted organisation, only signatures created during the lifetime of the private key become worthless. However, more frequent renewal of keys mean that the organisation issuing digital signatures must provide more public keys for verification purposes. The main problem remains: how can one be sure that a private key was not leaked and used to forge digital signatures? The PAdES standard specifies a set of restrictions and extensions to the standards for PDF and ISO-32000-1 and -2. PAdES is described in the technical specification TS-102 778 that is published and maintained by the European Telecommunication Standards Institute, ETSI.

2.4 Keyless digital signatures for durability

Keyless digital signatures rely solely on the properties of cryptographic hash functions to protect data, without the use of secrets.

An extremely simple (but naive) method for creating a keyless digital signature is to compute the hash value of some data and then make that hash value public so that it can be used to verify that copies of the data have not been modified. It is important that the hash value is published so that that a verifier readily can find it and trust that the hash value is authentic, and that the publication is permanently accessible for the foreseeable future. A suitable method is to publish the hash value in a newspaper that is widely spread and archived throughout the world.

Although simple, the naive method described is not practical in that it requires one hash value to be published for each piece of data that needs a digital signature. To make keyless digital signatures practical one can combine hash values from multiple pieces of data by juxtaposing the hash values and computing new hash values of the result, as illustrated below:
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By combining hash values in this way, one can choose to publish the combined hash value periodically, e.g. once a month. For verification to work, additional information is needed to ensure that a particular Evidence Package’s hash value leads to the hash value that is published in a newspaper (such a published hash value is called a publication code). Therefore, the digital signature contains information about what newspaper contains the publication code (currently, publication codes are printed in Financial Times), as well as intermediate hash values in the linked chain of hashes all the way to the publication code. For the middle Evidence Package in the diagram above, the digital signature would have information about where one can find the publication code c₆, as well as the intermediate hash values c₃, d₄, and d₅. From the Evidence Package’s computed hash value d₃, the intermediate hash values in the digital signature, and the combining cryptographic hash function H taking juxtaposed hash values, a verifier would compute the complete chain of hash values: c₄ = H(c₃,d₃), c₅ = H(c₄,d₄), c₆ = H(c₅, d₅). Having computed c₆, the verifier needs to check that it is equal to the newspaper’s publication code.

Since the digital signature must contain extra information about intermediate hash values that stem from other Evidence Packages leading to the publication code, one cannot immediately put the keyless digital signature into the Evidence Package upon its creation—one has to wait until the publication code is known. But since the parties involved in signing a document typically want access to the Evidence Package right away, Scrive E-sign provides the parties with an initial version of the Evidence Package with a temporary, keyless digital signature. Once the Evidence Package’s hash value has been part of the linked chain that leads to a publication code, Scrive E-sign produces a new Evidence Package with the permanent, keyless digital signature. Signatories that choose to store their Evidence Package in the archive service provided by Scrive E-sign can download the revised Evidence Package in the archive once it becomes available.

The devil in the details regarding the implementation of keyless digital signatures (e.g., in practice one would use trees of intermediate hash values instead of linked chains), but the fundamental principle is the same: data can be verified by computing a sequence of hash values and check against a value that is published in a trusted way.

2.5 Verifiable timestamps using keyless signatures

The keyless signature not only provides a method for verifying the integrity of the Evidence Package, it also encodes the time down to the second when the signature was created. By construction, the time encoding is irrefutable and can be produced as part of the verification method of the keyless digital signature.

The following diagram gives a simplified version of how the time encoding works. Each publication code that goes into a newspaper is the root of the so called calendar tree, which is an ever-growing tree with one leaf node for each second since midnight, January 1st, 1970 in Coordinated Universal Time (UTC), a point in time we will denote T₀. (In the diagram, we have assumed that there is one evidence package providing the hash value for each leaf node, which is a simplification since we for each second may have zero or more than one evidence package for which we want a digital signature. In reality, the hash value of each leaf node in the calendar tree is constructed from an aggregation tree of hash values. We have also assumed a very small calendar tree, consisting of just four leaf nodes spanning a time of four seconds. A calendar tree for a whole month is of course much larger.)
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Now, suppose we want to verify the digital signature for the evidence package in the third row. The digital signature contains the path from the root down to the leaf, telling us if we should choose the upper route (encoded as a 0) or lower route (encoded as a 1) to get to the next level. The choices form a sequence which can be interpreted as a binary number, and for the path highlighted in yellow, this binary number is 10 which in decimal is the number 2. One can then conclude that this leaf was constructed at T₀ + 2, that is, 2 seconds after midnight, January 1st, 1970 (UTC).

(In reality, the time encoding is not done using T₀ as a start point, but instead by using the time when the publication code was created as an end point. Details can be found in appendix Extracting the Signing Time.)

The next section provides precise information about the digital signatures produced by Scrive E-sign and how they can be verified.

3. How to Verify the Evidence Package

The signed document (PDF file) that the Evidence Package (HTML attachments - that this Digital Signature Documentation is part of) is embedded into, has either been electronically sealed by Scrive using the Guardtime Keyless Signature technology or with a PAdES digital signature. This enables independent verification of the time when the document was signed and checking that it has not been modified since. The process consists of several steps outlined below. If the document is signed using PAdES the signature can be validated in Acrobat Reader.

3.1 Extracting the Signature

The signature is embedded into the document following the standard PDF digital signature framework [PDF, section 12.8]. A Guardtime signature has the value GTTS.TimeStamp in its Filter field.

A single PDF file can contain several revisions of a document [PDF, section 7.5.6]. A Guardtime signature normally signs all revisions up to and including the one that contains it. In order to verify the document as it was signed, all subsequent updates have to be removed from the file.

More precisely, the signature protects the parts of the document specified by the ByteRange field of the signature. The two ranges must cover everything left after the previous step, except the Contents field of the signature.

The signature value is embedded in the Contents field in base 16 encoding. The value has to be stripped of trailing spaces and decoded [BASE, section 8] for further processing.

3.2 Parsing the Signature

The result of the previous step has to be parsed as an ASN.1 data structure in BER encoding [ASN, DER]. This must yield a ContentInfo structure [CMS, section 3] that embeds a SignedData structure [CMS, section 5] in the content field.

The contents of the encapContentInfo.eContent field of the SignedData structure have to be parsed as an ASN.1 data structure in DER encoding. This must yield a TSTInfo structure [TSP, section 2.4.2].

A Guardtime signature must have a single SignerInfo element in the signerInfos field of the SignedData structure and the object identifier 1.3.6.1.4.1.27868.4.1 in the signatureAlgorithm field of the SignerInfo structure.

The contents of the signature field of the SignerInfo structure have to be parsed as an ASN.1 data structure in DER encoding. This must yield a Guardtime-defined TimeSignature structure:

                          TimeSignature ::= SEQUENCE {

                            location HashChain,

                            history HashChain,

                            publishedData PublishedData,

                            pkSignature [0] SignatureInfo OPTIONAL,

                            pubReference [1] SET OF OCTET STRING OPTIONAL

                          }

                          PublishedData ::= SEQUENCE {

                            publicationIdentifier INTEGER,

                            publicationImprint DataImprint

                          }

Each of the HashChain fields is an ASN.1 OCTET STRING that contains a concatenation of a number of HashStep records. Each HashStep record in turn is a concatenation of a 1-byte hash algorithm code (appendix Hash Functions), a 1-byte direction indicator, a variable-length DataImprint field, and a 1-byte level number. The DataImprint field consists of a 1-byte hash algorithm code followed by the hash value (the number of bytes determined by the hash function). Note that all these are just concatenated together, not encoded as separate ASN.1 fields.

The DataImprint field in the PublishedData structure is an ASN.1 OCTET STRING that consists of a 1-byte hash algorithm code followed by the corresponding number of bytes of hash value (again, just concatenated).

The contents of the pkSignature and pubReference fields will not be used in the following and thus need not be parsed. However, presence of the pkSignature field indicates the hash chain contained in the history field is a temporary one not connected to a printed control publication. In such a case, the history and publishedData fields should be updated before proceeding (appendix Extending the TimeSignature).

3.3 Checking the Document

To check that the document matches the signature, it must be verified that the hash value of the signed document corresponds to the one embedded in the signature.

The concatenation of the sections of the original PDF file specified by the ByteRange field has to be hashed using the algorithm specified by the messageImprint.hashAlgorithm field of the TSTInfo structure. The result must be equal to the value of the messageImprint.hashedMessage field of the TSTInfo structure.

3.4 Checking the Signature

To check that the signature is internally consistent, it must be verified in several places that the hash value computed from one part of the signature corresponds to the one embedded in another part.

The DER-encoded representation of the TSTInfo structure (that is, the value of the encapContentInfo.eContent field of the SignedData structure) has to be hashed using the algorithm specified by the digestAlgorithm field of the SignerInfo structure. The result must be equal to the value of the message-digest attribute in the signedAttrs field of the SignerInfo structure.

The DER-encoded representation of the SignedAttributes structure has to be hashed using the algorithm specified by the digestAlgorithm field of the SignerInfo structure. The result will be the input data to the hash chain computation process described next. Note that the data to be hashed in this step is different from the representation of the signedAttrs field in the SignerInfo structure, as the latter is a tagged implicit set while the former is an explicit set [CMS, section 5.4].

For each HashStep record in the location hash chain and then for each HashStep record in the history hash chain in the TimeSignature structure, in the order in which the records appear in the chains:

		compute x as the result of hashing the input data with the algorithm specified by the hash algorithm code (the first byte) in the record;

		if the direction indicator (the second byte) in the record is 0:

		compute y as the concatenation of the DataImprint field (bytes from the third up to but excluding the last), the hash algorithm code (the first byte), the value of x, and the level byte (the last byte);

		if the direction indicator (the second byte) in the record is 1:

		compute y as the concatenation of the hash algorithm code (the first byte), the value of x, the DataImprint field (bytes from the third up to but excluding the last), and the level byte (the last byte);

		if the direction indicator (the second byte) is something else:

		abort with an error "invalid signature";

		the value of y is the input for the next step.



Finally, the value of y from the last step of the hash chain computation has to be hashed using the hash algorithm specified by the first byte of the publicationImprint field of the PublishedData structure. The result must be equal to the remaining bytes of the publicationImprint field.

3.5 Checking the Publication

To check that the signature matches the widely witnessed control publication, it must be verified that the contents of the PublishedData structure correspond to a printed publication acquired from a trusted source.

The publicationIdentifier field in the PublishedData structure contains the POSIX time [POSIX, section 4.15] value for the moment when the control publication was generated. A Guardtime control publication appears in the World Edition of the Financial Times 2–6 days after it is generated (depending on the publisher's schedules).

The PublishedData structure is formatted into human-comparable form as follows:

		the value of the publicationIdentifier field as a 64-bit integer (8 bytes in big-endian order) and the contents of the publicationImprint field are concatenated;

		a CRC-32 checksum [CRC, section 8.1.1.6.2] is computed on the result of the previous step and appended to it;

		the result of the previous step is encoded in base 32 [BASE, section 6];

		the result of the previous step may be broken into groups of 6 or 8 characters by dashes.



The result must be equal to the control publication that appears in the newspaper (ignoring possible differences in the optional character grouping).

3.6 Conclusion

Since in the whole computation starts from the contents of the PDF file and through a series applications of one-way functions ends up at a value that was known to exist at some well-established time in the past (the time when the newspaper was printed), this proves that the file in question existed before that time in the same form as it is currently.

The preceding statement relies only on the hash functions being one-way and assumes absolutely nothing about the Guardtime technology. Adding information about how the hash chains are constructed (which is seen by all Guardtime clients while it happens and can thus also be considered quite widely witnessed) makes it possible to extract the signing time with much better precision (appendix Extracting the Signing Time).

4. Hash Functions

The following table lists the hash functions that may be used in hash chains in Guardtime keyless signatures, along with their identifiers and hash value sizes.

		Algorithm Name

		Guardtime ID

		Hash Value Size

		Algorithm Specification



		SHA-1

		0

		20

		SHA, section 6.1



		SHA-224

		3

		28

		SHA, section 6.3



		SHA-256

		1

		32

		SHA, section 6.2



		SHA-384

		4

		48

		SHA, section 6.5



		SHA-512

		5

		64

		SHA, section 6.4



		RIPEMD-160

		2

		20

		RIPE, section 7





5. Extracting the Signing Time

The time when a datum was signed with a Guardtime keyless signature can be extacted from the history and the publicationIdentifier fields of the TimeSignature structure (section Parsing the Signature). The process is as follows:

		set h to 0 and p to the value of the publicationIdentifier field;

		for each HashStep record in the history hash chain, in the reverse of the order in which the records appear in the chain:



		if p is 0: abort with an error "invalid signature";

		set x to the highest power of 2 that does not exceed p;

		if the direction indicator (the second byte) in the record is 0: set h to h+x and p to p-x;

		if the direction indicator (the second byte) in the record is 1: set p to x-1;

		if the direction indicator (the second byte) is something else: abort with an error "invalid signature";



		if p is not 0: abort with an error "invalid signature";



The final value of h is the POSIX time [POSIX, section 4.15] value for the moment when the datum was signed.

6. Extending the TimeSignature

For each Guardtime signature and any control publication generated after the signature was issued, a hash chain can be created that connects the signature to the control publication and thus also to the printed medium in which the publication appeared. This process is called extending the signature.

The preferred way to do this is to access an online verification service using a tool obtained from either Scrive or Guardtime. This can also be done independently using the calendar database acquired either from Guardtime or, in case Guardtime has ceased the service, from the Estonian Technical Surveillance Authority, to which Guardtime is obligated to deposit the database before exiting the business.

The Guardtime calendar database consists of one hash value per second, indexed by integral POSIX time [POSIX, section 4.15] values (red nodes and black numbers on the figure below). Each of these hash values aggregates all signing requests that the Guardtime service processed during the corresponding 1-second time interval.

The aggregate hash values are connected into binary trees by hashing them together in pairs in left to right order, then hashing the first level pairs together again, and so on until a set of complete binary trees is obtained (blue arrows and nodes on the figure). For generating the control publication, the roots of the binary trees are hashed into a chain in right to left order (purple arrows and nodes), and the value from the last node of the chain is extracted for generating the control publication (golden arrow).

More precisely, each node on the figure is a DataImprint structure (section Parsing the Signature). On each step, the DataImprint from the left child node, the DataImprint from the right child node, and a single byte with the value of 255 are concatenated together, hashed, and the result is obtained as a DataImprint consisting of the concatenation of the 1-byte hash algorithm code (appendix Hash Functions) and the hash value.
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For manageability, the database is split into several files (separated by dashed black lines on the figure). For the files to be usable without access to preceding ones, each file starting from some time value t also contains the root values from the binary trees corresponding to the state of the database on time t-1 (dashed blue arrows between the first and second file on the figure).

To construct the hash chain linking a given signature to a given publication, the following steps have to be performed:

		The signing time has to be extracted from the history and publishedData fields currently in the signature (appendix Extracting the Signing Time);

		The calendar database files covering the full interval from the signing time to the time when the publication was generated have to be obtained (format and naming of the files described later in this section);

		The hash-linked structure corresponding to the time when the publication was generated has to be reconstructed (as described earlier in this section);

		The unique hash chain connecting the leaf entry corresponding to the signing time to the root entry corresponding to the control publication (dotted arrows on the figure above) has to be extracted;

		The TimeSignature structure (section Parsing the Signature) has to be updated with new values:



		The history field is set to the concatenation of HashStep records describing the steps in the hash chain; each HashStep record is constructed as the concatenation of the 1-byte hash algorithm code from the DataImprint in the current node, the 1-byte direction indicator (0 if the sibling node is to the right in the tree, 1 if the sibling is to the left), the DataImprint from the sibling node, and a single byte with the value of 255;

		The publicationIdentifier field is set to the POSIX time value for the moment when the control publication was generated;

		The publicationImprint field is set to the DataImprint value in the root entry corresponding to the control publication.



Each calendar database file consists of a fixed header, a set of root node records, a sequence of calendar node records, and a checksum record. In the following, many values are given in hexadecimal, with the 0x prefix prepended.

The header consists of 12 fields totaling 65 bytes:

		8-byte sequence: file format identifier; must be 0x47, 0x54, 0x49, 0x4d, 0x45, 0x48, 0x44, and 0x42 (ASCII representation of 'GTIMEHDB');

		4-byte integer: endian-ness indicator; fixed value 0x01020304; all other 32-bit integers in the file will be in the same byte order;

		4-byte integer: version number; must be 0x00000001 (in file byte order);

		8-byte integer: endian-ness indicator; fixed value 0x0102030405060708; all other 64-bit integers in the file will be in the same byte order;

		8-byte integer: file creation time as POSIX time;

		8-byte integer: first calendar record index; the POSIX time value for the first node in the calendar node section of the file;

		4-byte integer: first calendar record offset; the offset of the start of the calendar node section within the file;

		4-byte integer: calendar record length; the length of each record in the calendar node section of the file;

		1 byte: calendar hash algorithm; the 1-byte hash algorithm code (appendix Hash Functions) for the hash function used by all calendar nodes in this file (they all must use the same algorithm);

		1 byte: flags; must be 0x01;

		14 bytes: reserved for future; all bytes must be 0x00;

		1 byte: CRC8 checksum of all preceding bytes in the header record; this is intended as a short-term protection against accidental errors while the file is being created; checking this may be omitted as the checksum record at the end of the file gives much stronger protection.



The root node section spans the space from the end of the header to the beginning of the calendar node section. It consists of a sequence of root node records followed by a 1-byte CRC8 checksum of all preceding bytes in the section. Each root node record consists of 4 fields:

		4-byte integer: record length; the number of bytes to follow in this record (excluding the length field itself);

		8-byte integer: record index; the POSIX time value for the last calendar node in the complete binary tree whose root this node is;

		1 byte: the 1-byte hash algorithm code for the hash function used in this node;

		variable-length sequence: the hash value in this node (the length is determined by the hash function used; it may also be computed by subtracting 9 from the value of the record length field).



Note that the concatenation of the two last fields in each record yields the DataImprint value for the corresponding node.

The calendar node section spans the space from the end of the root node section to almost the end of the file; it is followed only by a checksum record that has the same size and format as a calendar node record. It consists of a sequence of calendar node records (and no section checksum). Each calendar node record consists of 3 fields:

		4-byte integer: record index offset; this value is to be added to the first calendar record index field from the file header to obtain the POSIX time value for this node;

		variable-length sequence: the hash value in this node (the length is determined by the hash function used which is specified by the calendar hash algorithm field in the file header; it may also be obtained by subtracting 5 from the calendar record length field in the file header);

		1 byte: CRC8 checksum of all preceding bytes in the record.



Again, note that the concatenation of the calendar hash algorithm field from the file header and the hash value field from the record yields the DataImprint value for the corresponding node.

The last record in the file is the cryptographic checksum of the whole file:

		4-byte integer: fixed value 0xffffffff;

		variable-length sequence: the hash value computed by hashing all data preceding the checksum record in the file using the hash function specified in the calendar hash algorithm field in the file header (the length is the same as for the calendar node records);

		1 byte: CRC8 checksum of all preceding bytes in the record.



The calendar database files are named following the pattern

    hashdb-tttttttttttttttt-yyyy-mm-dd-hhmmss.bin

where the fields have the following meaning:

		filename prefix, always hashdb;

		POSIX time value for the first calendar node in the file; 16-digit lower-case hexadecimal number with leading zeroes preserved (but no 0x prefix);

		year, month, and day of the file creation time; month and day are 2-digit decimal numbers with the leading zeroes preserved;

		hour, minute, and second of the file creation time (in UTC); each is 2-digit decimal number with the leading zero preserved;

		filename suffix, always bin.
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1. Purpose

The purpose of the Evidence Log is to make all collected metadata about the Workflow Execution accessible outside of the Scrive eSign database and thus independently of Scrive. 

2. Evidence Log Components

This Evidence Log is a complete collection of all actions and events that occurred during the Workflow Execution, which have been logged by Scrive eSign. The information included in each log event is the following:

		What occurred

		Who initiated the event

		The time of the event

		The clock error of the time of the event

		The time at which the latest Clock Error Sample was collected



Learn more about clock error and Clock Error Samples in the appendix Evidence of Time.





  

    		Time

    		CES

    		IP address and User-Agent

    		Event

  



  

  

    		2021-03-17 09:18:41.024323 UTC ±9 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      84.17.209.52

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/88.0.4324.150 Safari/537.36

      

    

    		

      

        The initiator Ellen Friborg (EF) initiated the signing workflow and Scrive eSign a) locked the signing workflow from further editing, b) set the signing workflow language to LANG_SV, c) set the signing due date to 2021-06-15 21:59:59 UTC, d) set the time zone to Europe/Berlin and e) initiated the signing workflow.

      


    

  



  

  

    		2021-03-17 09:18:41.024323 UTC ±9 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (frej.karlsson@chs.se) to Frej Karlsson (FK). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 



      


    

  



  

  

    		2021-03-17 09:18:41.024323 UTC ±9 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (oscar.borjesson@chs.se) to Oscar Börjesson (OB). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 



      


    

  



  

  

    		2021-03-17 09:18:41.024323 UTC ±9 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (isac.stark@chs.se) to Isac Stark (IS). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 



      


    

  



  

  

    		2021-03-17 09:18:41.024323 UTC ±9 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (elias.larsson@chs.se) to Elias Larsson (EL). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 



      


    

  



  

  

    		2021-03-17 09:19:04.445561 UTC ±9 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Oscar Börjesson (OB) was delivered.

      


    

  



  

  

    		2021-03-17 09:19:04.480323 UTC ±9 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Isac Stark (IS) was delivered.

      


    

  



  

  

    		2021-03-17 09:19:04.551823 UTC ±9 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Elias Larsson (EL) was delivered.

      


    

  



  

  

    		2021-03-17 09:19:07.321292 UTC ±9 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Frej Karlsson (FK) was delivered.

      


    

  



  

  

    		2021-03-17 09:19:07.372675 UTC ±9 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation sent to frej.karlsson@chs.se was opened.

      


    

  



  

  

    		2021-03-17 09:22:05.868547 UTC ±10 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation sent to isac.stark@chs.se was opened.

      


    

  



  

  

    		2021-03-17 09:26:58.433376 UTC ±11 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      95.80.45.81

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64; rv:86.0) Gecko/20100101 Firefox/86.0

      

    

    		

      

        The party Isac Stark (IS) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2021-03-17 09:28:17.933201 UTC ±12 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      95.80.45.81

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64; rv:86.0) Gecko/20100101 Firefox/86.0

      

    

    		

      

        The signatory Isac Stark (IS) changed the text in the text field “ID number” from 

  blank

 to 

  “9709154653”

.

      


    

  



  

  

    		2021-03-17 09:28:17.933201 UTC ±12 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      95.80.45.81

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64; rv:86.0) Gecko/20100101 Firefox/86.0

      

    

    		

      

        The signatory Isac Stark (IS) signed in the signature box “Signatur 3”.
[image: signature]ISN. ﬂa(l‘»







The box’s placement in the Main Document:		Page		X		Y

		1		0.583		0.883





      


    

  



  

  

    		2021-03-17 09:28:30.66628 UTC ±12 ms

    		2021-03-17 08:47:05.431963 UTC

    		

      95.80.45.81

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64; rv:86.0) Gecko/20100101 Firefox/86.0

      

    

    		

      

        The document was signed by Isac Stark (IS) using SwedishBankID through CGI as the authentication method. 







The text signed in the SwedishBankID client was:



Jag signerar dokumentet "Protokoll FuM6_allt" med transaktionsnummer 9222115557443667148.










Data returned from CGI:

  
Name: Nils Isac Sebastian Stark

  
ID number: 

  199709154653



  
IP: 95.80.45.81


























Signature: 



  






Online Certificate Status Protocol (OCSP) Response:

  












      


    

  



  

  

    		2021-03-17 10:03:35.39357 UTC ±3 ms

    		2021-03-17 09:47:07.258134 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation sent to oscar.borjesson@chs.se was opened.

      


    

  



  

  

    		2021-03-17 11:53:21.232984 UTC ±2 ms

    		2021-03-17 11:47:12.837881 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation sent to isac.stark@chs.se was opened.

      


    

  



  

  

    		2021-03-17 17:15:13.127597 UTC ±16 ms

    		2021-03-17 16:47:23.070143 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation sent to frej.karlsson@chs.se was opened.

      


    

  



  

  

    		2021-03-17 19:16:56.959054 UTC ±4 ms

    		2021-03-17 18:47:28.032402 UTC

    		

      185.17.207.196

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/89.0.4389.82 Safari/537.36

      

    

    		

      

        The party Elias Larsson (EL) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2021-03-17 19:17:41.027806 UTC ±4 ms

    		2021-03-17 18:47:28.032402 UTC

    		

      185.17.207.196

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/89.0.4389.82 Safari/537.36

      

    

    		

      

        The signatory Elias Larsson (EL) changed the text in the text field “ID number” from 

  blank

 to 

  “9409108017”

.

      


    

  



  

  

    		2021-03-17 19:17:41.027806 UTC ±4 ms

    		2021-03-17 18:47:28.032402 UTC

    		

      185.17.207.196

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/89.0.4389.82 Safari/537.36

      

    

    		

      

        The signatory Elias Larsson (EL) signed in the signature box “Signatur 5”.
[image: signature]
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    		2021-03-17 19:17:52.436005 UTC ±4 ms

    		2021-03-17 18:47:28.032402 UTC

    		

      185.17.207.196

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/89.0.4389.82 Safari/537.36

      

    

    		

      

        The document was signed by Elias Larsson (EL) using SwedishBankID through CGI as the authentication method. 







The text signed in the SwedishBankID client was:



Jag signerar dokumentet "Protokoll FuM6_allt" med transaktionsnummer 9222115557443667148.










Data returned from CGI:

  
Name: ELIAS LARSSON

  
ID number: 

  199409108017



  
IP: 185.17.207.196


























Signature: 



  






Online Certificate Status Protocol (OCSP) Response:

  












      


    

  



  

  

    		2021-03-17 19:34:51.09071 UTC ±6 ms

    		2021-03-17 18:47:28.032402 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation sent to elias.larsson@chs.se was opened.

      


    

  



  

  

    		2021-03-19 19:14:16.503713 UTC ±8 ms

    		2021-03-19 18:49:26.842598 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation sent to isac.stark@chs.se was opened.

      


    

  



  

  

    		2021-03-19 20:17:11.887054 UTC ±9 ms

    		2021-03-19 19:49:28.688667 UTC

    		

      95.80.40.98

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/89.0.4389.90 Safari/537.36

      

    

    		

      

        The party Oscar Börjesson (OB) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2021-03-19 20:17:12.008653 UTC ±9 ms

    		2021-03-19 19:49:28.688667 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation sent to oscar.borjesson@chs.se was opened.

      


    

  



  

  

    		2021-03-19 20:17:25.241158 UTC ±9 ms

    		2021-03-19 19:49:28.688667 UTC

    		

      95.80.40.98

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/89.0.4389.90 Safari/537.36

      

    

    		

      

        The signatory Oscar Börjesson (OB) changed the text in the text field “ID number” from 

  blank

 to 

  “9510275531”

.

      


    

  



  

  

    		2021-03-19 20:17:37.249108 UTC ±9 ms

    		2021-03-19 19:49:28.688667 UTC

    		

      95.80.40.98

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/89.0.4389.90 Safari/537.36

      

    

    		

      

        The document was signed by Oscar Börjesson (OB) using SwedishBankID through CGI as the authentication method. 







The text signed in the SwedishBankID client was:



Jag signerar dokumentet "Protokoll FuM6_allt" med transaktionsnummer 9222115557443667148.










Data returned from CGI:

  
Name: OSCAR BÖRJESSON

  
ID number: 

  199510275531



  
IP: 95.80.40.98


























Signature: 



  






Online Certificate Status Protocol (OCSP) Response:

  












      


    

  



  

  

    		2021-03-22 18:37:50.176388 UTC ±28 ms

    		2021-03-22 17:52:11.972047 UTC

    		

      92.32.242.14

      

        Mozilla/5.0 (Macintosh; Intel Mac OS X 10_15_6) AppleWebKit/605.1.15 (KHTML, like Gecko) Version/14.0.3 Safari/605.1.15

      

    

    		

      

        The party Frej Karlsson (FK) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2021-03-22 18:37:52.493611 UTC ±28 ms

    		2021-03-22 17:52:11.972047 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation sent to frej.karlsson@chs.se was opened.

      


    

  



  

  

    		2021-03-22 18:39:11.803692 UTC ±29 ms

    		2021-03-22 17:52:11.972047 UTC

    		

      92.32.242.14

      

        Mozilla/5.0 (Macintosh; Intel Mac OS X 10_15_6) AppleWebKit/605.1.15 (KHTML, like Gecko) Version/14.0.3 Safari/605.1.15

      

    

    		

      

        The signatory Frej Karlsson (FK) changed the text in the text field “ID number” from 

  blank

 to 

  “9601232631”

.

      


    

  



  

  

    		2021-03-22 18:39:11.803692 UTC ±29 ms

    		2021-03-22 17:52:11.972047 UTC

    		

      92.32.242.14

      

        Mozilla/5.0 (Macintosh; Intel Mac OS X 10_15_6) AppleWebKit/605.1.15 (KHTML, like Gecko) Version/14.0.3 Safari/605.1.15

      

    

    		

      

        The signatory Frej Karlsson (FK) signed in the signature box “Signatur 2”.
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    		2021-03-22 18:39:28.482472 UTC ±29 ms

    		2021-03-22 17:52:11.972047 UTC

    		

      92.32.242.14

      

        Mozilla/5.0 (Macintosh; Intel Mac OS X 10_15_6) AppleWebKit/605.1.15 (KHTML, like Gecko) Version/14.0.3 Safari/605.1.15

      

    

    		

      

        The document was signed by Frej Karlsson (FK) using SwedishBankID through CGI as the authentication method. 







The text signed in the SwedishBankID client was:



Jag signerar dokumentet "Protokoll FuM6_allt" med transaktionsnummer 9222115557443667148.










Data returned from CGI:

  
Name: Frej Lindor Emil Karlsson

  
ID number: 

  199601232631



  
IP: 92.32.242.14


























Signature: 



  






Online Certificate Status Protocol (OCSP) Response:

  












      


    

  



  

  

    		2021-03-22 18:39:28.482472 UTC ±29 ms

    		2021-03-22 17:52:11.972047 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (leon.larsson@chs.se) to Leon Larsson (LL). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 



      


    

  



  

  

    		2021-03-22 18:39:52.813095 UTC ±29 ms

    		2021-03-22 17:52:11.972047 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Leon Larsson (LL) was delivered.

      


    

  



  

  

    		2021-03-22 20:07:25.397326 UTC ±10 ms

    		2021-03-22 19:52:16.360207 UTC

    		

      95.80.44.198

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/89.0.4389.90 Safari/537.36

      

    

    		

      

        The party Leon Larsson (LL) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2021-03-22 20:07:33.313477 UTC ±10 ms

    		2021-03-22 19:52:16.360207 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation sent to leon.larsson@chs.se was opened.

      


    

  



  

  

    		2021-03-22 20:08:18.597393 UTC ±11 ms

    		2021-03-22 19:52:16.360207 UTC

    		

      95.80.44.198

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/89.0.4389.90 Safari/537.36

      

    

    		

      

        The signatory Leon Larsson (LL) changed the text in the text field “ID number” from 

  blank

 to 

  “9506291153”

.

      


    

  



  

  

    		2021-03-22 20:08:18.597393 UTC ±11 ms

    		2021-03-22 19:52:16.360207 UTC

    		

      95.80.44.198

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/89.0.4389.90 Safari/537.36

      

    

    		

      

        The signatory Leon Larsson (LL) signed in the signature box “Signatur 1”.
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    		2021-03-22 20:08:29.972606 UTC ±11 ms

    		2021-03-22 19:52:16.360207 UTC

    		

      95.80.44.198

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/89.0.4389.90 Safari/537.36

      

    

    		

      

        The document was signed by Leon Larsson (LL) using SwedishBankID through CGI as the authentication method. 







The text signed in the SwedishBankID client was:



Jag signerar dokumentet "Protokoll FuM6_allt" med transaktionsnummer 9222115557443667148.










Data returned from CGI:

  
Name: LEON HERMANSSON LARSSON

  
ID number: 

  199506291153



  
IP: 95.80.44.198


























Signature: 



  






Online Certificate Status Protocol (OCSP) Response:

  












      


    

  



  

  

    		2021-03-22 20:08:29.972606 UTC ±11 ms

    		2021-03-22 19:52:16.360207 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign locked the document from further modifications by the parties.
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1. Purpose

The purpose of this document is to explain how Scrive eSign measures time and provide a mathematical algorithm by which it is possible to calculate the probability of the error of the time stamps recorded by Scrive eSign.

2. Time measurement process

This section explains the NTP (Network Time Protocol) configurations of the systems involved with time measurement of Scrive eSign.

2.1 The hypervisor

Amazon, which Scrive eSign uses as hosting provider, use Xen or KVM depending on the generation of the virtual machine, for virtualisation. The default configuration is that all VM hosts are time synced using a clustered public pool of NTP servers. Scrive eSign does not use this mechanism.

2.2 Time synchronisation

Scrive eSign relies on NTP running on the virtual machine guests to get coordinated time from an NTP source. Scrive eSign does not use the time provided by the hypervisor hosts hosting the virtual machines, i.e. Amazon. This will help mitigate factors like load on the hypervisors or virtual machine guests affecting clock accuracy. This NTP synchronisation will override the clock synchronisation from the VM hosts’ clocks.

3. Configuration of hardware and services

This section describes the time/NTP and monitoring configuration of the application servers that run the Scrive eSign service.

3.1 Boot Time

The guest virtual machine behavior for the database server is as follows:

		On boot the virtual machine guest clock is set from the VM host

		ntp-date is run once from an init script

		ntpd is then run from another init script, which runs continuously



The behavior on the application server is the same with the exception of the ntpdate step which is not present on this system. It is worth noting that entries in procfs are not available for querying the configuration of the kernel with regards to Xen/clock configuration.

3.2 NTP Configuration

Logging that traces accuracy and time synchronisation is configured to use local NTP servers in the Scrive environment, which in turn acts as a proxy for the NTP server pool below that follows UTC(SP), i.e. official Swedish time:

		ntp1.sth.netnod.se

		ntp2.sth.netnod.se

		ntp1.gbg.netnod.se

		ntp2.gbg.netnod.se

		ntp1.mmo.netnod.se

		ntp2.mmo.netnod.se



3.3 Monitoring

Scrive eSign service has a monitoring system (Nagios) that monitors various aspects of the NTP statistics and keeps historic logs. It informs of problems with NTP server connectivity, jitter and offset, immediately regardless of what time of day it is.

3.4 Time scale

The NTP configuration together with the logging implies that we are following UTC(SP), and all timestamps are because of this traceable to this time scale.

4. Calculation of the probability of the clock error

This section describes how to calculate the probability of the clock error of the Scrive eSign timestamps.

4.1 Clock error samples

Once per hour Scrive eSign uses the NTP protocol to check the difference between the Scrive eSign server clock and UTC(SP). This check is performed directly against servers in the NTP server pool listed in Section 3.2. Each check results in one clock error sample (hereinafter “Clock Error Samples”), which is assumed to accurately reflect the actual clock error.

4.2 Clock error algorithm

The calculation of the probability of the clock error can be done by inserting the Clock Error Samples into the algorithm below. We assume that the samples follow a normal distribution.

		Let [image: 1.png]





 be a set of the clock error samples (in seconds). Let [image: 2.png]m = min(.S)
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 be the random variable representing the clock error with parameters estimated using data set [image: CodeCogsEqn.png]
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 be the the empirical distribution function.
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 be the size of discretized value space, [image: 10.png]
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 be the discretized value space, [image: 12.png]Dy = {(v, Fslv)) :v €V}






 be the set of data points representing empirical distribution function, [image: 13.png]Doy ={(v.P(E<v)):velV}






 be the set of data points representing cumulative distribution function of the random variable estimating the clock error.

		Plot the data in [image: 14.png]Demp






 and [image: 15.png]1.






 to assess the accuracy of the estimation.
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 is the estimated probability that the clock error is smaller than [image: 17.png]





 seconds.



4.3 Clock error samples and evidence of normal distribution

The last 1000 Clock Error Samples are inserted into this document in section 5. These Clock Error Samples can be used as input data to the algorithm in 4.2 to provide evidence of normal distribution and to calculate the probability of the clock error of the Scrive eSign time stamps. From the Clock Error Samples one can derive the parameters (mean and variance) for a normal distribution. One can also calculate the difference between this estimated distribution and the empirical data given by the Clock Error Samples themselves. You can see cumulative distribution functions (cdf) for the estimates and the empirical data and on top of that the difference between the empirical and estimated errors in the graph below. This graph also allow us to visually estimate the probability of a specific maximum error.
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4.4 Input parameters

Based on the Clock Error Samples in section 5 it is possible to calculate the variables that define the normal distribution (mean and standard deviation). Scrive eSign has automatically calculated these variables as per the below:

		mean: 0.54 ms

		standard deviation: 1.56 ms



4.5 Probability of the clock error

By using the algorithm and the Clock Error Samples Scrive eSign calculated the following probabilities of the clock error ‘e’:

		|e| < 2.5 ms: ≈86.979%

		|e| < 5 ms: ≈99.768%

		|e| < 10 ms: ≈100.000%



5. Clock Error Samples

The following are the clock error samples collected between 2021-02-09 03:25:13.713814 UTC and 2021-03-22 19:52:16.360207 UTC:







  		Time collected

  		Clock offset







  

    		2021-02-09 03:25:13.713814

    		-1.3 ms

  





  

    		2021-02-09 04:25:15.886324

    		-0.2 ms

  





  

    		2021-02-09 05:25:17.837384

    		0.1 ms

  





  

    		2021-02-09 06:25:19.808601

    		0.3 ms

  





  

    		2021-02-09 07:25:21.610628

    		1.0 ms

  





  

    		2021-02-09 08:26:37.975811

    		-0.2 ms

  





  

    		2021-02-09 09:26:40.594205

    		0.3 ms

  





  

    		2021-02-09 10:26:43.777414

    		-1.6 ms

  





  

    		2021-02-09 11:26:46.432605

    		-0.9 ms

  





  

    		2021-02-09 12:26:47.957011

    		1.0 ms

  





  

    		2021-02-09 13:26:49.902565

    		1.1 ms

  





  

    		2021-02-09 14:26:51.874015

    		-0.4 ms

  





  

    		2021-02-09 15:26:53.901357

    		3.0 ms

  





  

    		2021-02-09 16:26:56.721229

    		0.6 ms

  





  

    		2021-02-09 17:26:58.513834

    		2.6 ms

  





  

    		2021-02-09 18:27:00.453682

    		0.5 ms

  





  

    		2021-02-09 19:27:04.323774

    		4.0 ms

  





  

    		2021-02-09 20:27:05.775013

    		0.2 ms

  





  

    		2021-02-09 21:27:07.665944

    		1.6 ms

  





  

    		2021-02-09 22:27:09.200001

    		-0.7 ms

  





  

    		2021-02-09 23:27:12.832614

    		1.1 ms

  





  

    		2021-02-10 00:27:14.667372

    		1.5 ms

  





  

    		2021-02-10 01:27:16.647927

    		2.8 ms

  





  

    		2021-02-10 02:27:19.162618

    		3.6 ms

  





  

    		2021-02-10 03:27:23.023627

    		0.3 ms

  





  

    		2021-02-10 04:27:25.579168

    		0.2 ms

  





  

    		2021-02-10 05:27:28.003272

    		0.0 ms

  





  

    		2021-02-10 06:27:29.374006

    		-0.8 ms

  





  

    		2021-02-10 07:27:31.239311

    		0.3 ms

  





  

    		2021-02-10 08:27:33.82182

    		0.1 ms

  





  

    		2021-02-10 09:27:37.11478

    		0.3 ms

  





  

    		2021-02-10 10:27:40.20733

    		-0.5 ms

  





  

    		2021-02-10 11:27:42.871526

    		-0.9 ms

  





  

    		2021-02-10 12:27:45.077939

    		1.0 ms

  





  

    		2021-02-10 13:27:46.631966

    		0.2 ms

  





  

    		2021-02-10 14:27:48.575784

    		2.1 ms

  





  

    		2021-02-10 15:27:50.460225

    		2.1 ms

  





  

    		2021-02-10 16:27:52.711231

    		-0.3 ms

  





  

    		2021-02-10 17:27:54.510958

    		-1.8 ms

  





  

    		2021-02-10 18:27:56.721085

    		-1.5 ms

  





  

    		2021-02-10 19:27:58.578097

    		-1.1 ms

  





  

    		2021-02-10 20:28:01.438494

    		-1.3 ms

  





  

    		2021-02-10 21:28:03.372554

    		-1.0 ms

  





  

    		2021-02-10 22:28:05.046835

    		-0.4 ms

  





  

    		2021-02-10 23:28:07.757588

    		0.1 ms

  





  

    		2021-02-11 00:28:10.192941

    		0.4 ms

  





  

    		2021-02-11 01:28:12.376255

    		3.4 ms

  





  

    		2021-02-11 02:28:14.007259

    		0.6 ms

  





  

    		2021-02-11 03:28:16.051052

    		0.5 ms

  





  

    		2021-02-11 04:28:17.708452

    		-1.0 ms

  





  

    		2021-02-11 05:28:19.473878

    		-0.2 ms

  





  

    		2021-02-11 06:28:21.773175

    		0.0 ms

  





  

    		2021-02-11 07:28:23.87723

    		0.3 ms

  





  

    		2021-02-11 08:28:26.777891

    		-0.6 ms

  





  

    		2021-02-11 09:28:28.658045

    		1.0 ms

  





  

    		2021-02-11 10:28:30.597938

    		-4.1 ms

  





  

    		2021-02-11 11:28:32.681257

    		1.5 ms

  





  

    		2021-02-11 12:28:35.610241

    		-1.6 ms

  





  

    		2021-02-11 13:28:38.039549

    		-0.7 ms

  





  

    		2021-02-11 14:28:41.133115

    		-2.7 ms

  





  

    		2021-02-11 15:28:43.348058

    		1.0 ms

  





  

    		2021-02-11 16:28:45.028664

    		2.5 ms

  





  

    		2021-02-11 17:28:47.427172

    		2.4 ms

  





  

    		2021-02-11 18:28:50.970932

    		0.9 ms

  





  

    		2021-02-11 19:28:54.319575

    		2.2 ms

  





  

    		2021-02-11 20:28:57.227819

    		-1.1 ms

  





  

    		2021-02-11 21:28:59.554918

    		-1.1 ms

  





  

    		2021-02-11 22:29:01.315839

    		1.4 ms

  





  

    		2021-02-11 23:29:03.174725

    		0.1 ms

  





  

    		2021-02-12 00:29:05.346239

    		2.5 ms

  





  

    		2021-02-12 01:29:08.042187

    		3.5 ms

  





  

    		2021-02-12 02:29:10.087051

    		0.6 ms

  





  

    		2021-02-12 03:29:13.445442

    		0.0 ms

  





  

    		2021-02-12 04:29:15.877627

    		-0.1 ms

  





  

    		2021-02-12 05:29:17.663219

    		-0.8 ms

  





  

    		2021-02-12 06:29:19.412236

    		-0.6 ms

  





  

    		2021-02-12 07:29:21.204066

    		1.7 ms

  





  

    		2021-02-12 08:29:23.485764

    		-0.5 ms

  





  

    		2021-02-12 09:29:25.053524

    		1.2 ms

  





  

    		2021-02-12 10:29:27.479879

    		-0.2 ms

  





  

    		2021-02-12 11:29:29.687621

    		-0.6 ms

  





  

    		2021-02-12 12:29:31.563945

    		2.7 ms

  





  

    		2021-02-12 13:29:34.802233

    		-0.4 ms

  





  

    		2021-02-12 14:29:36.687082

    		-1.1 ms

  





  

    		2021-02-12 15:29:39.959624

    		-0.5 ms

  





  

    		2021-02-12 16:29:42.922716

    		2.4 ms

  





  

    		2021-02-12 17:29:46.700137

    		-0.9 ms

  





  

    		2021-02-12 18:29:50.194975

    		-1.7 ms

  





  

    		2021-02-12 19:29:53.762319

    		1.3 ms

  





  

    		2021-02-12 20:29:55.842607

    		1.9 ms

  





  

    		2021-02-12 21:29:57.380675

    		1.9 ms

  





  

    		2021-02-12 22:30:00.075035

    		-0.1 ms

  





  

    		2021-02-12 23:30:01.976094

    		1.8 ms

  





  

    		2021-02-13 00:30:04.288089

    		0.7 ms

  





  

    		2021-02-13 01:30:06.324238

    		0.0 ms

  





  

    		2021-02-13 02:30:08.04964

    		-0.3 ms

  





  

    		2021-02-13 03:30:11.143888

    		-0.2 ms

  





  

    		2021-02-13 04:30:12.66672

    		2.2 ms

  





  

    		2021-02-13 05:30:14.124823

    		0.2 ms

  





  

    		2021-02-13 06:30:16.460069

    		-0.2 ms

  





  

    		2021-02-13 07:30:18.18773

    		0.5 ms

  





  

    		2021-02-13 08:30:21.190757

    		-1.4 ms

  





  

    		2021-02-13 09:30:23.194082

    		-0.2 ms

  





  

    		2021-02-13 10:30:24.895266

    		0.9 ms

  





  

    		2021-02-13 11:30:26.846641

    		-0.1 ms

  





  

    		2021-02-13 12:30:28.627696

    		-0.8 ms

  





  

    		2021-02-13 13:30:31.279489

    		-0.3 ms

  





  

    		2021-02-13 14:30:32.934878

    		0.0 ms

  





  

    		2021-02-13 15:30:34.528342

    		1.7 ms

  





  

    		2021-02-13 16:30:36.800625

    		0.4 ms

  





  

    		2021-02-13 17:30:38.653037

    		0.6 ms

  





  

    		2021-02-13 18:30:40.338717

    		-1.5 ms

  





  

    		2021-02-13 19:30:43.195453

    		0.3 ms

  





  

    		2021-02-13 20:30:45.633345

    		1.2 ms

  





  

    		2021-02-13 21:30:48.691554

    		-0.5 ms

  





  

    		2021-02-13 22:30:51.14219

    		2.6 ms

  





  

    		2021-02-13 23:30:52.846624

    		0.9 ms

  





  

    		2021-02-14 00:30:55.375188

    		1.7 ms

  





  

    		2021-02-14 01:30:58.418002

    		2.3 ms

  





  

    		2021-02-14 02:31:00.641968

    		2.1 ms

  





  

    		2021-02-14 03:31:02.137409

    		2.7 ms

  





  

    		2021-02-14 04:31:04.043801

    		-0.6 ms

  





  

    		2021-02-14 05:31:06.490002

    		1.0 ms

  





  

    		2021-02-14 06:31:08.156769

    		0.4 ms

  





  

    		2021-02-14 07:31:09.660251

    		0.3 ms

  





  

    		2021-02-14 08:31:11.625968

    		3.1 ms

  





  

    		2021-02-14 09:31:15.540582

    		1.3 ms

  





  

    		2021-02-14 10:31:17.170531

    		3.2 ms

  





  

    		2021-02-14 11:31:20.046623

    		1.0 ms

  





  

    		2021-02-14 12:31:21.880522

    		0.2 ms

  





  

    		2021-02-14 13:31:23.933555

    		3.1 ms

  





  

    		2021-02-14 14:31:25.413564

    		1.8 ms

  





  

    		2021-02-14 15:31:28.581681

    		-0.2 ms

  





  

    		2021-02-14 16:31:31.62778

    		0.1 ms

  





  

    		2021-02-14 17:31:33.345284

    		0.0 ms

  





  

    		2021-02-14 18:31:35.290739

    		-0.2 ms

  





  

    		2021-02-14 19:31:39.305749

    		-0.8 ms

  





  

    		2021-02-14 20:31:42.009859

    		2.2 ms

  





  

    		2021-02-14 21:31:44.258882

    		-0.5 ms

  





  

    		2021-02-14 22:31:47.193379

    		0.5 ms

  





  

    		2021-02-14 23:31:48.666229

    		0.7 ms

  





  

    		2021-02-15 00:31:50.384377

    		-1.1 ms

  





  

    		2021-02-15 02:02:48.652338

    		2.8 ms

  





  

    		2021-02-15 03:15:19.345816

    		-2.4 ms

  





  

    		2021-02-15 04:15:22.359588

    		-1.0 ms

  





  

    		2021-02-15 05:15:23.794494

    		0.8 ms

  





  

    		2021-02-15 06:15:25.701311

    		-0.4 ms

  





  

    		2021-02-15 07:15:27.350838

    		0.9 ms

  





  

    		2021-02-15 08:15:28.864545

    		0.9 ms

  





  

    		2021-02-15 09:15:30.805611

    		3.1 ms

  





  

    		2021-02-15 10:15:32.225421

    		0.8 ms

  





  

    		2021-02-15 11:15:34.18445

    		2.3 ms

  





  

    		2021-02-15 12:15:36.087089

    		-0.8 ms

  





  

    		2021-02-15 13:15:38.065637

    		2.0 ms

  





  

    		2021-02-15 14:15:39.602354

    		-0.1 ms

  





  

    		2021-02-15 15:15:42.991142

    		-1.0 ms

  





  

    		2021-02-15 16:15:46.148326

    		2.3 ms

  





  

    		2021-02-15 17:15:48.645039

    		-0.2 ms

  





  

    		2021-02-15 18:15:50.614814

    		0.8 ms

  





  

    		2021-02-15 19:15:53.267141

    		-0.4 ms

  





  

    		2021-02-15 20:15:55.570828

    		0.8 ms

  





  

    		2021-02-15 21:15:58.522215

    		0.5 ms

  





  

    		2021-02-15 22:16:00.587613

    		-1.6 ms

  





  

    		2021-02-15 23:16:02.501188

    		-1.9 ms

  





  

    		2021-02-16 00:16:04.354164

    		1.7 ms

  





  

    		2021-02-16 01:16:06.273223

    		-0.4 ms

  





  

    		2021-02-16 02:16:08.310164

    		0.9 ms

  





  

    		2021-02-16 03:16:10.4679

    		0.9 ms

  





  

    		2021-02-16 04:16:13.028046

    		0.4 ms

  





  

    		2021-02-16 05:16:15.437099

    		0.9 ms

  





  

    		2021-02-16 06:16:17.085818

    		0.5 ms

  





  

    		2021-02-16 07:16:19.417646

    		0.0 ms

  





  

    		2021-02-16 08:16:21.161227

    		0.4 ms

  





  

    		2021-02-16 09:16:24.152063

    		3.3 ms

  





  

    		2021-02-16 10:16:27.654692

    		1.3 ms

  





  

    		2021-02-16 11:16:29.395328

    		2.6 ms

  





  

    		2021-02-16 12:16:32.818465

    		0.9 ms

  





  

    		2021-02-16 13:16:37.042859

    		1.8 ms

  





  

    		2021-02-16 14:16:39.18793

    		-1.0 ms

  





  

    		2021-02-16 15:16:41.471617

    		-1.7 ms

  





  

    		2021-02-16 16:16:43.361311

    		0.2 ms

  





  

    		2021-02-16 17:16:46.471

    		0.4 ms

  





  

    		2021-02-16 18:16:48.168799

    		-0.7 ms

  





  

    		2021-02-16 19:16:50.513838

    		2.8 ms

  





  

    		2021-02-16 20:16:52.164956

    		-0.3 ms

  





  

    		2021-02-16 21:16:55.006504

    		1.0 ms

  





  

    		2021-02-16 22:16:58.116075

    		1.5 ms

  





  

    		2021-02-16 23:17:00.652428

    		0.3 ms

  





  

    		2021-02-17 00:17:02.807476

    		-0.2 ms

  





  

    		2021-02-17 01:17:04.93465

    		1.9 ms

  





  

    		2021-02-17 02:17:07.343299

    		-0.3 ms

  





  

    		2021-02-17 03:17:10.491837

    		0.2 ms

  





  

    		2021-02-17 04:17:12.530993

    		-1.8 ms

  





  

    		2021-02-17 05:17:14.556348

    		-0.7 ms

  





  

    		2021-02-17 06:17:16.823596

    		-1.0 ms

  





  

    		2021-02-17 07:17:19.344429

    		-1.3 ms

  





  

    		2021-02-17 08:17:20.873783

    		-0.4 ms

  





  

    		2021-02-17 09:17:22.736042

    		0.3 ms

  





  

    		2021-02-17 10:17:24.516794

    		0.0 ms

  





  

    		2021-02-17 11:17:26.311922

    		-0.5 ms

  





  

    		2021-02-17 12:17:28.671987

    		1.0 ms

  





  

    		2021-02-17 13:17:30.235888

    		0.7 ms

  





  

    		2021-02-17 14:17:31.900573

    		0.3 ms

  





  

    		2021-02-17 15:17:33.565737

    		-1.1 ms

  





  

    		2021-02-17 16:17:35.470758

    		1.9 ms

  





  

    		2021-02-17 17:17:39.229613

    		2.2 ms

  





  

    		2021-02-17 18:17:40.662375

    		-1.0 ms

  





  

    		2021-02-17 19:17:43.557384

    		-1.1 ms

  





  

    		2021-02-17 20:17:45.555851

    		-0.4 ms

  





  

    		2021-02-17 21:17:47.014658

    		-0.3 ms

  





  

    		2021-02-17 22:17:48.653754

    		1.4 ms

  





  

    		2021-02-17 23:17:50.405185

    		1.2 ms

  





  

    		2021-02-18 00:17:52.606557

    		-0.7 ms

  





  

    		2021-02-18 01:17:54.120455

    		3.4 ms

  





  

    		2021-02-18 02:17:56.041815

    		2.1 ms

  





  

    		2021-02-18 03:17:57.829499

    		-0.1 ms

  





  

    		2021-02-18 04:17:59.888105

    		-0.6 ms

  





  

    		2021-02-18 05:18:01.63363

    		-1.5 ms

  





  

    		2021-02-18 06:18:03.566848

    		3.6 ms

  





  

    		2021-02-18 07:18:05.393503

    		0.8 ms

  





  

    		2021-02-18 08:18:08.27858

    		3.0 ms

  





  

    		2021-02-18 09:18:11.272516

    		-1.7 ms

  





  

    		2021-02-18 10:18:13.129051

    		-0.9 ms

  





  

    		2021-02-18 11:18:15.594128

    		-0.7 ms

  





  

    		2021-02-18 12:18:17.506592

    		0.5 ms

  





  

    		2021-02-18 13:18:19.069421

    		1.4 ms

  





  

    		2021-02-18 14:18:20.484232

    		0.4 ms

  





  

    		2021-02-18 15:18:22.41166

    		1.7 ms

  





  

    		2021-02-18 16:18:24.799274

    		-0.8 ms

  





  

    		2021-02-18 17:18:26.905677

    		1.2 ms

  





  

    		2021-02-18 18:18:28.366176

    		0.6 ms

  





  

    		2021-02-18 19:18:31.93553

    		-1.0 ms

  





  

    		2021-02-18 20:18:33.770809

    		0.8 ms

  





  

    		2021-02-18 21:18:36.980444

    		3.0 ms

  





  

    		2021-02-18 22:18:39.369113

    		1.2 ms

  





  

    		2021-02-18 23:18:42.651981

    		-1.5 ms

  





  

    		2021-02-19 00:18:44.761545

    		1.5 ms

  





  

    		2021-02-19 01:18:47.332218

    		-0.1 ms

  





  

    		2021-02-19 02:18:48.846951

    		-0.4 ms

  





  

    		2021-02-19 03:18:50.675195

    		1.3 ms

  





  

    		2021-02-19 04:18:52.201492

    		0.2 ms

  





  

    		2021-02-19 05:18:53.861685

    		-0.3 ms

  





  

    		2021-02-19 06:18:55.42689

    		2.5 ms

  





  

    		2021-02-19 07:18:58.067194

    		0.3 ms

  





  

    		2021-02-19 08:19:00.773279

    		-0.3 ms

  





  

    		2021-02-19 09:19:02.487627

    		1.2 ms

  





  

    		2021-02-19 10:19:04.327093

    		2.4 ms

  





  

    		2021-02-19 11:19:06.119719

    		1.4 ms

  





  

    		2021-02-19 12:19:08.61953

    		3.0 ms

  





  

    		2021-02-19 13:19:12.705262

    		0.0 ms

  





  

    		2021-02-19 14:19:15.656216

    		1.2 ms

  





  

    		2021-02-19 15:19:18.308328

    		2.6 ms

  





  

    		2021-02-19 16:19:20.582708

    		-0.7 ms

  





  

    		2021-02-19 17:19:23.297267

    		-0.3 ms

  





  

    		2021-02-19 18:19:26.573898

    		-1.1 ms

  





  

    		2021-02-19 19:19:29.029306

    		-1.4 ms

  





  

    		2021-02-19 20:19:32.165393

    		0.7 ms

  





  

    		2021-02-19 21:19:34.971286

    		-2.7 ms

  





  

    		2021-02-19 22:19:37.201421

    		0.5 ms

  





  

    		2021-02-19 23:19:39.940738

    		1.9 ms

  





  

    		2021-02-20 00:19:41.944283

    		-0.6 ms

  





  

    		2021-02-20 01:19:43.536242

    		0.0 ms

  





  

    		2021-02-20 02:19:45.079729

    		-0.9 ms

  





  

    		2021-02-20 03:19:47.19474

    		-1.7 ms

  





  

    		2021-02-20 04:19:49.724843

    		-0.8 ms

  





  

    		2021-02-20 05:19:52.884424

    		-1.7 ms

  





  

    		2021-02-20 06:19:54.610697

    		1.4 ms

  





  

    		2021-02-20 07:19:57.71614

    		0.4 ms

  





  

    		2021-02-20 08:19:59.624725

    		0.2 ms

  





  

    		2021-02-20 09:20:03.443761

    		1.2 ms

  





  

    		2021-02-20 10:20:05.754836

    		0.1 ms

  





  

    		2021-02-20 11:20:07.896273

    		1.8 ms

  





  

    		2021-02-20 12:20:10.349309

    		-0.2 ms

  





  

    		2021-02-20 13:20:11.958559

    		-0.6 ms

  





  

    		2021-02-20 14:20:13.947294

    		-1.4 ms

  





  

    		2021-02-20 15:20:16.818097

    		1.2 ms

  





  

    		2021-02-20 16:20:18.763683

    		-0.1 ms

  





  

    		2021-02-20 17:20:20.889417

    		-0.1 ms

  





  

    		2021-02-20 18:20:23.08865

    		-0.1 ms

  





  

    		2021-02-20 19:20:25.33103

    		0.2 ms

  





  

    		2021-02-20 20:20:27.221528

    		-2.8 ms

  





  

    		2021-02-20 21:20:29.17998

    		1.0 ms

  





  

    		2021-02-20 22:20:30.583694

    		-2.3 ms

  





  

    		2021-02-20 23:20:32.497674

    		-0.6 ms

  





  

    		2021-02-21 00:20:35.261193

    		-0.2 ms

  





  

    		2021-02-21 01:20:37.296658

    		0.6 ms

  





  

    		2021-02-21 02:20:40.07537

    		2.7 ms

  





  

    		2021-02-21 03:20:41.900471

    		2.7 ms

  





  

    		2021-02-21 04:20:43.769379

    		2.5 ms

  





  

    		2021-02-21 05:20:45.58233

    		3.0 ms

  





  

    		2021-02-21 06:20:47.087789

    		1.0 ms

  





  

    		2021-02-21 07:20:48.886809

    		2.5 ms

  





  

    		2021-02-21 08:20:50.323813

    		3.7 ms

  





  

    		2021-02-21 09:20:52.72609

    		1.6 ms

  





  

    		2021-02-21 10:20:55.129947

    		-0.6 ms

  





  

    		2021-02-21 11:20:56.796695

    		2.1 ms

  





  

    		2021-02-21 12:20:59.740376

    		-0.1 ms

  





  

    		2021-02-21 13:21:02.633467

    		-0.3 ms

  





  

    		2021-02-21 14:21:03.964689

    		-0.3 ms

  





  

    		2021-02-21 15:21:05.821223

    		2.5 ms

  





  

    		2021-02-21 16:21:09.213277

    		-0.3 ms

  





  

    		2021-02-21 17:21:10.606228

    		1.1 ms

  





  

    		2021-02-21 18:21:12.847163

    		1.0 ms

  





  

    		2021-02-21 19:21:15.025231

    		-0.2 ms

  





  

    		2021-02-21 20:21:16.541606

    		3.6 ms

  





  

    		2021-02-21 21:21:19.023538

    		-0.6 ms

  





  

    		2021-02-21 22:21:21.118249

    		-1.6 ms

  





  

    		2021-02-21 23:21:23.447677

    		2.5 ms

  





  

    		2021-02-22 00:21:25.396019

    		0.6 ms

  





  

    		2021-02-22 01:21:28.050485

    		4.0 ms

  





  

    		2021-02-22 02:21:30.386883

    		2.2 ms

  





  

    		2021-02-22 03:21:32.104955

    		3.0 ms

  





  

    		2021-02-22 04:21:34.079665

    		-0.3 ms

  





  

    		2021-02-22 05:21:36.133911

    		0.5 ms

  





  

    		2021-02-22 06:21:37.623265

    		0.8 ms

  





  

    		2021-02-22 07:21:39.631216

    		0.1 ms

  





  

    		2021-02-22 08:21:41.207731

    		-0.9 ms

  





  

    		2021-02-22 09:21:43.376241

    		0.1 ms

  





  

    		2021-02-22 10:21:45.233146

    		0.9 ms

  





  

    		2021-02-22 11:21:46.806394

    		-8.5 ms

  





  

    		2021-02-22 12:21:49.828225

    		-3.4 ms

  





  

    		2021-02-22 13:21:52.381395

    		-0.2 ms

  





  

    		2021-02-22 14:21:53.921131

    		-0.4 ms

  





  

    		2021-02-22 15:21:55.529902

    		1.1 ms

  





  

    		2021-02-22 16:21:57.185893

    		2.2 ms

  





  

    		2021-02-22 17:21:59.2159

    		0.5 ms

  





  

    		2021-02-22 18:22:00.712361

    		1.0 ms

  





  

    		2021-02-22 19:22:03.089035

    		0.1 ms

  





  

    		2021-02-22 20:22:06.6143

    		1.5 ms

  





  

    		2021-02-22 21:22:09.775902

    		-0.2 ms

  





  

    		2021-02-22 22:22:13.032034

    		-0.4 ms

  





  

    		2021-02-22 23:22:14.490249

    		-0.9 ms

  





  

    		2021-02-23 00:22:16.73459

    		1.0 ms

  





  

    		2021-02-23 01:22:18.886668

    		-0.2 ms

  





  

    		2021-02-23 02:22:21.930393

    		1.3 ms

  





  

    		2021-02-23 03:22:23.982454

    		-1.1 ms

  





  

    		2021-02-23 04:22:25.957566

    		1.0 ms

  





  

    		2021-02-23 05:22:28.157807

    		3.1 ms

  





  

    		2021-02-23 06:22:29.727462

    		0.8 ms

  





  

    		2021-02-23 07:22:32.747298

    		3.0 ms

  





  

    		2021-02-23 08:22:34.593352

    		2.0 ms

  





  

    		2021-02-23 09:22:38.092421

    		0.3 ms

  





  

    		2021-02-23 10:22:41.293297

    		-2.1 ms

  





  

    		2021-02-23 11:22:43.505995

    		-0.9 ms

  





  

    		2021-02-23 12:22:45.471787

    		-0.5 ms

  





  

    		2021-02-23 13:22:47.801463

    		0.4 ms

  





  

    		2021-02-23 14:22:51.732696

    		-1.8 ms

  





  

    		2021-02-23 15:22:53.527109

    		0.8 ms

  





  

    		2021-02-23 16:22:56.283704

    		-1.4 ms

  





  

    		2021-02-23 17:22:58.724729

    		0.2 ms

  





  

    		2021-02-23 18:23:00.32781

    		0.2 ms

  





  

    		2021-02-23 19:23:02.89998

    		0.5 ms

  





  

    		2021-02-23 20:23:06.966689

    		1.9 ms

  





  

    		2021-02-23 21:23:08.824771

    		1.9 ms

  





  

    		2021-02-23 22:23:11.351951

    		3.7 ms

  





  

    		2021-02-23 23:23:13.422162

    		1.8 ms

  





  

    		2021-02-24 00:23:15.282431

    		-1.6 ms

  





  

    		2021-02-24 01:23:18.58683

    		0.9 ms

  





  

    		2021-02-24 02:23:20.229529

    		0.2 ms

  





  

    		2021-02-24 03:23:23.126411

    		0.8 ms

  





  

    		2021-02-24 04:23:25.175914

    		3.4 ms

  





  

    		2021-02-24 05:23:28.204909

    		1.0 ms

  





  

    		2021-02-24 06:23:29.961034

    		-0.9 ms

  





  

    		2021-02-24 07:23:31.686667

    		-1.3 ms

  





  

    		2021-02-24 08:23:34.895699

    		0.2 ms

  





  

    		2021-02-24 09:23:36.66257

    		-0.6 ms

  





  

    		2021-02-24 10:23:38.884932

    		-0.7 ms

  





  

    		2021-02-24 11:23:41.295756

    		-1.0 ms

  





  

    		2021-02-24 12:23:43.380011

    		-0.7 ms

  





  

    		2021-02-24 13:23:48.18765

    		0.0 ms

  





  

    		2021-02-24 14:23:50.676863

    		2.2 ms

  





  

    		2021-02-24 15:23:52.277107

    		1.8 ms

  





  

    		2021-02-24 16:23:54.205725

    		0.6 ms

  





  

    		2021-02-24 17:23:56.108217

    		0.3 ms

  





  

    		2021-02-24 18:23:58.239039

    		0.3 ms

  





  

    		2021-02-24 19:23:59.805112

    		-0.7 ms

  





  

    		2021-02-24 20:24:03.015325

    		0.9 ms

  





  

    		2021-02-24 21:24:05.505686

    		1.8 ms

  





  

    		2021-02-24 22:24:08.139439

    		-1.7 ms

  





  

    		2021-02-24 23:24:10.225522

    		-0.8 ms

  





  

    		2021-02-25 00:24:12.642687

    		-0.2 ms

  





  

    		2021-02-25 01:24:15.269848

    		-0.8 ms

  





  

    		2021-02-25 02:24:17.989373

    		0.5 ms

  





  

    		2021-02-25 03:24:19.497464

    		0.8 ms

  





  

    		2021-02-25 04:24:21.176092

    		0.0 ms

  





  

    		2021-02-25 05:24:23.3144

    		0.1 ms

  





  

    		2021-02-25 06:24:27.081526

    		0.7 ms

  





  

    		2021-02-25 07:24:30.331538

    		0.7 ms

  





  

    		2021-02-25 08:24:34.571489

    		1.6 ms

  





  

    		2021-02-25 09:24:36.062125

    		0.5 ms

  





  

    		2021-02-25 10:24:38.1369

    		1.0 ms

  





  

    		2021-02-25 11:24:39.581882

    		1.5 ms

  





  

    		2021-02-25 12:24:41.677987

    		3.0 ms

  





  

    		2021-02-25 13:24:43.12394

    		1.9 ms

  





  

    		2021-02-25 14:24:45.228078

    		4.0 ms

  





  

    		2021-02-25 15:24:48.852473

    		0.7 ms

  





  

    		2021-02-25 16:24:51.358009

    		0.7 ms

  





  

    		2021-02-25 17:24:53.551641

    		-0.8 ms

  





  

    		2021-02-25 18:24:56.00337

    		-1.9 ms

  





  

    		2021-02-25 19:24:58.439129

    		2.3 ms

  





  

    		2021-02-25 20:25:00.314797

    		-0.6 ms

  





  

    		2021-02-25 21:25:01.672666

    		0.8 ms

  





  

    		2021-02-25 22:25:03.44903

    		0.7 ms

  





  

    		2021-02-25 23:25:07.013198

    		1.2 ms

  





  

    		2021-02-26 00:25:10.158617

    		0.9 ms

  





  

    		2021-02-26 01:25:12.854898

    		3.1 ms

  





  

    		2021-02-26 02:25:14.67614

    		0.0 ms

  





  

    		2021-02-26 03:25:16.708276

    		0.2 ms

  





  

    		2021-02-26 04:25:19.060592

    		0.5 ms

  





  

    		2021-02-26 05:25:22.642739

    		1.7 ms

  





  

    		2021-02-26 06:25:24.286258

    		2.0 ms

  





  

    		2021-02-26 07:25:26.276957

    		1.6 ms

  





  

    		2021-02-26 08:25:28.808921

    		0.0 ms

  





  

    		2021-02-26 09:25:31.608817

    		0.5 ms

  





  

    		2021-02-26 10:25:33.201365

    		-0.2 ms

  





  

    		2021-02-26 11:25:35.057475

    		1.5 ms

  





  

    		2021-02-26 12:25:36.632063

    		2.7 ms

  





  

    		2021-02-26 13:25:39.403165

    		-2.5 ms

  





  

    		2021-02-26 14:25:42.16269

    		-1.0 ms

  





  

    		2021-02-26 15:25:43.668195

    		-1.0 ms

  





  

    		2021-02-26 16:25:45.774085

    		0.7 ms

  





  

    		2021-02-26 17:25:47.5878

    		2.3 ms

  





  

    		2021-02-26 18:25:49.295157

    		0.3 ms

  





  

    		2021-02-26 19:25:52.84661

    		-0.5 ms

  





  

    		2021-02-26 20:25:55.750158

    		0.9 ms

  





  

    		2021-02-26 21:25:58.979387

    		-1.3 ms

  





  

    		2021-02-26 22:26:01.099772

    		4.9 ms

  





  

    		2021-02-26 23:26:03.690085

    		2.8 ms

  





  

    		2021-02-27 00:26:05.758617

    		0.5 ms

  





  

    		2021-02-27 01:26:07.830832

    		1.7 ms

  





  

    		2021-02-27 02:26:09.352165

    		1.1 ms

  





  

    		2021-02-27 03:26:11.36867

    		1.7 ms

  





  

    		2021-02-27 04:26:14.458219

    		4.2 ms

  





  

    		2021-02-27 05:26:18.163769

    		1.6 ms

  





  

    		2021-02-27 06:26:20.783293

    		4.1 ms

  





  

    		2021-02-27 07:26:22.885688

    		0.6 ms

  





  

    		2021-02-27 08:26:25.921919

    		2.4 ms

  





  

    		2021-02-27 09:26:27.672056

    		3.6 ms

  





  

    		2021-02-27 10:26:29.562784

    		0.6 ms

  





  

    		2021-02-27 11:26:32.419737

    		1.3 ms

  





  

    		2021-02-27 12:26:35.823983

    		2.9 ms

  





  

    		2021-02-27 13:26:38.915223

    		0.0 ms

  





  

    		2021-02-27 14:26:40.561314

    		1.6 ms

  





  

    		2021-02-27 15:26:42.797539

    		-1.7 ms

  





  

    		2021-02-27 16:26:45.185637

    		1.2 ms

  





  

    		2021-02-27 17:26:46.880836

    		-1.0 ms

  





  

    		2021-02-27 18:26:48.826997

    		-1.1 ms

  





  

    		2021-02-27 19:26:51.559212

    		0.8 ms

  





  

    		2021-02-27 20:26:52.950487

    		0.4 ms

  





  

    		2021-02-27 21:26:56.085016

    		-0.9 ms

  





  

    		2021-02-27 22:26:58.401195

    		2.6 ms

  





  

    		2021-02-27 23:27:00.273

    		-0.5 ms

  





  

    		2021-02-28 00:27:02.25037

    		1.1 ms

  





  

    		2021-02-28 01:27:04.60085

    		-1.1 ms

  





  

    		2021-02-28 02:27:06.53052

    		-1.0 ms

  





  

    		2021-02-28 03:27:08.148336

    		1.9 ms

  





  

    		2021-02-28 04:27:10.326417

    		2.3 ms

  





  

    		2021-02-28 05:27:12.816926

    		2.3 ms

  





  

    		2021-02-28 06:27:15.566275

    		1.3 ms

  





  

    		2021-02-28 07:27:17.465382

    		0.2 ms

  





  

    		2021-02-28 08:27:20.03227

    		1.3 ms

  





  

    		2021-02-28 09:27:22.056838

    		1.1 ms

  





  

    		2021-02-28 10:27:23.894891

    		2.2 ms

  





  

    		2021-02-28 11:27:25.886497

    		-2.0 ms

  





  

    		2021-02-28 12:27:27.495968

    		-2.2 ms

  





  

    		2021-02-28 13:27:29.774685

    		-3.0 ms

  





  

    		2021-02-28 14:27:32.139424

    		-0.9 ms

  





  

    		2021-02-28 15:27:33.793384

    		-0.4 ms

  





  

    		2021-02-28 16:27:35.837236

    		0.9 ms

  





  

    		2021-02-28 17:27:38.47352

    		-1.3 ms

  





  

    		2021-02-28 18:27:41.023111

    		1.0 ms

  





  

    		2021-02-28 19:27:42.951004

    		-0.6 ms

  





  

    		2021-02-28 20:27:46.039941

    		0.1 ms

  





  

    		2021-02-28 21:27:48.515847

    		-0.8 ms

  





  

    		2021-02-28 22:27:50.94115

    		2.2 ms

  





  

    		2021-02-28 23:27:53.202128

    		0.9 ms

  





  

    		2021-03-01 00:27:55.563513

    		0.3 ms

  





  

    		2021-03-01 01:27:57.296886

    		0.8 ms

  





  

    		2021-03-01 02:28:00.658328

    		1.9 ms

  





  

    		2021-03-01 03:28:02.2373

    		2.3 ms

  





  

    		2021-03-01 04:28:04.188259

    		-0.5 ms

  





  

    		2021-03-01 05:28:06.638796

    		1.0 ms

  





  

    		2021-03-01 06:28:08.960651

    		4.7 ms

  





  

    		2021-03-01 07:28:11.031643

    		3.3 ms

  





  

    		2021-03-01 08:28:14.823467

    		2.1 ms

  





  

    		2021-03-01 09:28:17.614003

    		0.4 ms

  





  

    		2021-03-01 10:28:21.168558

    		1.2 ms

  





  

    		2021-03-01 11:28:23.266233

    		-1.4 ms

  





  

    		2021-03-01 12:28:27.618507

    		-0.6 ms

  





  

    		2021-03-01 13:28:29.773716

    		2.0 ms

  





  

    		2021-03-01 14:28:32.667461

    		-0.5 ms

  





  

    		2021-03-01 15:28:36.593857

    		-0.4 ms

  





  

    		2021-03-01 16:28:38.350307

    		-1.7 ms

  





  

    		2021-03-01 17:28:40.522348

    		0.7 ms

  





  

    		2021-03-01 18:28:43.559055

    		-1.0 ms

  





  

    		2021-03-01 19:28:46.703142

    		1.9 ms

  





  

    		2021-03-01 20:28:48.266157

    		0.7 ms

  





  

    		2021-03-01 21:28:51.455447

    		2.1 ms

  





  

    		2021-03-01 22:28:54.346555

    		2.4 ms

  





  

    		2021-03-01 23:28:56.264446

    		5.3 ms

  





  

    		2021-03-02 00:28:58.219482

    		3.1 ms

  





  

    		2021-03-02 01:29:00.117613

    		2.2 ms

  





  

    		2021-03-02 02:29:01.500817

    		0.5 ms

  





  

    		2021-03-02 03:29:02.989182

    		-0.9 ms

  





  

    		2021-03-02 04:29:04.73196

    		-1.1 ms

  





  

    		2021-03-02 05:29:06.218809

    		0.9 ms

  





  

    		2021-03-02 06:29:07.782545

    		2.2 ms

  





  

    		2021-03-02 07:29:09.855526

    		1.4 ms

  





  

    		2021-03-02 08:29:11.998087

    		-1.0 ms

  





  

    		2021-03-02 09:29:14.090585

    		2.2 ms

  





  

    		2021-03-02 10:29:15.96612

    		0.3 ms

  





  

    		2021-03-02 11:29:17.560108

    		1.2 ms

  





  

    		2021-03-02 12:29:20.212765

    		0.9 ms

  





  

    		2021-03-02 13:29:22.26735

    		1.1 ms

  





  

    		2021-03-02 14:29:24.840488

    		0.3 ms

  





  

    		2021-03-02 15:29:27.770876

    		0.2 ms

  





  

    		2021-03-02 16:29:29.827196

    		-0.5 ms

  





  

    		2021-03-02 17:29:32.777776

    		-1.0 ms

  





  

    		2021-03-02 18:29:34.500077

    		0.8 ms

  





  

    		2021-03-02 19:29:36.301966

    		2.1 ms

  





  

    		2021-03-02 20:29:39.566223

    		2.4 ms

  





  

    		2021-03-02 21:29:42.158659

    		0.4 ms

  





  

    		2021-03-02 22:29:43.617339

    		-0.3 ms

  





  

    		2021-03-02 23:29:45.253834

    		0.4 ms

  





  

    		2021-03-03 00:29:46.82243

    		2.6 ms

  





  

    		2021-03-03 01:29:49.220281

    		-2.0 ms

  





  

    		2021-03-03 02:29:50.79345

    		0.0 ms

  





  

    		2021-03-03 03:29:53.086669

    		2.3 ms

  





  

    		2021-03-03 04:29:54.951819

    		0.4 ms

  





  

    		2021-03-03 05:29:58.182607

    		2.8 ms

  





  

    		2021-03-03 06:30:01.833484

    		1.3 ms

  





  

    		2021-03-03 07:30:03.675414

    		3.1 ms

  





  

    		2021-03-03 08:30:05.787142

    		1.7 ms

  





  

    		2021-03-03 09:30:08.36984

    		3.2 ms

  





  

    		2021-03-03 10:30:09.899549

    		0.6 ms

  





  

    		2021-03-03 11:30:11.868862

    		1.6 ms

  





  

    		2021-03-03 12:30:13.359699

    		-0.7 ms

  





  

    		2021-03-03 13:30:16.00221

    		1.3 ms

  





  

    		2021-03-03 14:30:18.018997

    		3.4 ms

  





  

    		2021-03-03 15:30:19.86312

    		1.6 ms

  





  

    		2021-03-03 16:30:22.104633

    		-1.0 ms

  





  

    		2021-03-03 17:30:24.271761

    		2.1 ms

  





  

    		2021-03-03 18:30:26.110368

    		-0.2 ms

  





  

    		2021-03-03 19:30:28.471517

    		2.4 ms

  





  

    		2021-03-03 20:30:31.256901

    		2.8 ms

  





  

    		2021-03-03 21:30:33.958334

    		2.4 ms

  





  

    		2021-03-03 22:30:36.14164

    		1.4 ms

  





  

    		2021-03-03 23:30:37.859327

    		-0.4 ms

  





  

    		2021-03-04 00:30:40.650946

    		3.1 ms

  





  

    		2021-03-04 01:30:42.416651

    		-2.0 ms

  





  

    		2021-03-04 02:30:44.355435

    		-4.6 ms

  





  

    		2021-03-04 03:30:47.466125

    		-3.3 ms

  





  

    		2021-03-04 04:30:49.495788

    		-0.6 ms

  





  

    		2021-03-04 05:30:51.356819

    		2.3 ms

  





  

    		2021-03-04 06:30:53.389787

    		2.0 ms

  





  

    		2021-03-04 07:30:55.08747

    		3.4 ms

  





  

    		2021-03-04 08:30:58.208157

    		-0.3 ms

  





  

    		2021-03-04 09:31:00.656769

    		2.6 ms

  





  

    		2021-03-04 10:31:03.577301

    		1.1 ms

  





  

    		2021-03-04 11:31:06.239889

    		2.1 ms

  





  

    		2021-03-04 12:31:09.027952

    		-0.8 ms

  





  

    		2021-03-04 13:31:12.123122

    		-0.9 ms

  





  

    		2021-03-04 14:31:14.087919

    		-1.3 ms

  





  

    		2021-03-04 15:31:17.168793

    		-0.6 ms

  





  

    		2021-03-04 16:31:19.607166

    		1.9 ms

  





  

    		2021-03-04 17:31:21.261196

    		0.6 ms

  





  

    		2021-03-04 18:31:23.511249

    		0.0 ms

  





  

    		2021-03-04 19:31:26.960597

    		2.6 ms

  





  

    		2021-03-04 20:31:28.803249

    		0.7 ms

  





  

    		2021-03-04 21:31:31.91554

    		1.5 ms

  





  

    		2021-03-04 22:31:33.908785

    		0.0 ms

  





  

    		2021-03-04 23:31:35.369142

    		-0.8 ms

  





  

    		2021-03-05 00:31:37.114745

    		1.3 ms

  





  

    		2021-03-05 01:31:40.220912

    		1.5 ms

  





  

    		2021-03-05 02:31:41.768716

    		0.8 ms

  





  

    		2021-03-05 03:31:44.219455

    		0.1 ms

  





  

    		2021-03-05 04:31:45.690011

    		-0.7 ms

  





  

    		2021-03-05 05:31:48.393544

    		-0.1 ms

  





  

    		2021-03-05 06:31:50.65825

    		1.9 ms

  





  

    		2021-03-05 07:31:53.017668

    		-0.9 ms

  





  

    		2021-03-05 08:31:56.464201

    		-0.7 ms

  





  

    		2021-03-05 09:31:58.778487

    		-0.2 ms

  





  

    		2021-03-05 10:32:00.666041

    		0.4 ms

  





  

    		2021-03-05 11:32:03.165753

    		1.7 ms

  





  

    		2021-03-05 12:32:05.110663

    		1.9 ms

  





  

    		2021-03-05 13:32:07.163241

    		2.8 ms

  





  

    		2021-03-05 14:32:08.999277

    		0.6 ms

  





  

    		2021-03-05 15:32:12.165684

    		-0.6 ms

  





  

    		2021-03-05 16:32:14.28665

    		3.4 ms

  





  

    		2021-03-05 17:32:16.334578

    		0.1 ms

  





  

    		2021-03-05 18:32:18.67341

    		1.5 ms

  





  

    		2021-03-05 19:32:20.579439

    		0.3 ms

  





  

    		2021-03-05 20:32:22.228761

    		0.6 ms

  





  

    		2021-03-05 21:32:24.995254

    		0.1 ms

  





  

    		2021-03-05 22:32:26.589884

    		1.4 ms

  





  

    		2021-03-05 23:32:28.205848

    		-0.5 ms

  





  

    		2021-03-06 00:32:30.87388

    		0.5 ms

  





  

    		2021-03-06 01:32:33.951873

    		0.2 ms

  





  

    		2021-03-06 02:32:35.857836

    		0.3 ms

  





  

    		2021-03-06 03:32:37.687898

    		0.0 ms

  





  

    		2021-03-06 04:32:39.347045

    		0.9 ms

  





  

    		2021-03-06 05:32:41.686862

    		0.2 ms

  





  

    		2021-03-06 06:32:44.428655

    		0.8 ms

  





  

    		2021-03-06 07:32:45.908746

    		2.0 ms

  





  

    		2021-03-06 08:32:47.40598

    		1.9 ms

  





  

    		2021-03-06 09:32:49.735835

    		1.2 ms

  





  

    		2021-03-06 10:32:51.59583

    		1.2 ms

  





  

    		2021-03-06 11:32:54.124592

    		2.7 ms

  





  

    		2021-03-06 12:32:56.072451

    		0.5 ms

  





  

    		2021-03-06 13:32:59.509554

    		0.3 ms

  





  

    		2021-03-06 14:33:02.994188

    		-0.6 ms

  





  

    		2021-03-06 15:33:05.049046

    		1.4 ms

  





  

    		2021-03-06 16:33:07.239473

    		-1.2 ms

  





  

    		2021-03-06 17:33:09.385447

    		-0.2 ms

  





  

    		2021-03-06 18:33:10.895095

    		-1.6 ms

  





  

    		2021-03-06 19:33:13.632432

    		-0.8 ms

  





  

    		2021-03-06 20:33:16.821366

    		1.2 ms

  





  

    		2021-03-06 21:33:18.517989

    		-1.3 ms

  





  

    		2021-03-06 22:33:21.136323

    		2.9 ms

  





  

    		2021-03-06 23:33:22.851273

    		-0.1 ms

  





  

    		2021-03-07 00:33:24.397089

    		1.1 ms

  





  

    		2021-03-07 01:33:27.423737

    		2.2 ms

  





  

    		2021-03-07 02:33:29.629724

    		-1.5 ms

  





  

    		2021-03-07 03:33:32.485553

    		0.9 ms

  





  

    		2021-03-07 04:33:35.033763

    		-0.8 ms

  





  

    		2021-03-07 05:33:37.465806

    		1.8 ms

  





  

    		2021-03-07 06:33:39.282586

    		-1.5 ms

  





  

    		2021-03-07 07:33:41.391419

    		1.1 ms

  





  

    		2021-03-07 08:33:43.604629

    		0.1 ms

  





  

    		2021-03-07 09:33:45.600519

    		2.6 ms

  





  

    		2021-03-07 10:33:48.192694

    		1.7 ms

  





  

    		2021-03-07 11:33:50.914008

    		2.6 ms

  





  

    		2021-03-07 12:33:53.319021

    		0.8 ms

  





  

    		2021-03-07 13:33:56.144063

    		-0.1 ms

  





  

    		2021-03-07 14:34:00.025207

    		3.0 ms

  





  

    		2021-03-07 15:34:03.034114

    		-0.6 ms

  





  

    		2021-03-07 16:34:06.367014

    		-0.9 ms

  





  

    		2021-03-07 17:34:08.357447

    		-0.6 ms

  





  

    		2021-03-07 18:34:10.051984

    		-0.2 ms

  





  

    		2021-03-07 19:34:13.000246

    		-1.4 ms

  





  

    		2021-03-07 20:34:15.224737

    		-0.4 ms

  





  

    		2021-03-07 21:34:17.003797

    		3.4 ms

  





  

    		2021-03-07 22:34:18.682266

    		0.7 ms

  





  

    		2021-03-07 23:34:20.686404

    		2.5 ms

  





  

    		2021-03-08 00:34:22.453759

    		2.8 ms

  





  

    		2021-03-08 01:34:24.189698

    		0.6 ms

  





  

    		2021-03-08 02:34:26.530976

    		3.4 ms

  





  

    		2021-03-08 03:34:28.133506

    		0.1 ms

  





  

    		2021-03-08 04:34:30.186048

    		0.5 ms

  





  

    		2021-03-08 05:34:31.937582

    		2.9 ms

  





  

    		2021-03-08 06:34:34.884966

    		0.9 ms

  





  

    		2021-03-08 07:34:36.503484

    		2.4 ms

  





  

    		2021-03-08 08:34:38.044632

    		0.2 ms

  





  

    		2021-03-08 09:34:39.64094

    		0.5 ms

  





  

    		2021-03-08 10:34:41.329261

    		-0.7 ms

  





  

    		2021-03-08 11:34:44.334689

    		-1.0 ms

  





  

    		2021-03-08 12:34:46.045773

    		-1.4 ms

  





  

    		2021-03-08 13:34:47.92268

    		1.1 ms

  





  

    		2021-03-08 14:34:49.582867

    		-3.1 ms

  





  

    		2021-03-08 15:34:53.558762

    		1.3 ms

  





  

    		2021-03-08 16:34:56.161731

    		-1.7 ms

  





  

    		2021-03-08 17:34:59.598574

    		1.3 ms

  





  

    		2021-03-08 18:35:02.589782

    		1.1 ms

  





  

    		2021-03-08 19:35:04.106498

    		0.8 ms

  





  

    		2021-03-08 20:35:06.49539

    		0.7 ms

  





  

    		2021-03-08 21:35:08.129304

    		0.5 ms

  





  

    		2021-03-08 22:35:10.646601

    		0.6 ms

  





  

    		2021-03-08 23:35:13.242164

    		-0.5 ms

  





  

    		2021-03-09 00:35:14.972779

    		1.4 ms

  





  

    		2021-03-09 01:35:18.042486

    		0.4 ms

  





  

    		2021-03-09 02:35:20.215263

    		0.4 ms

  





  

    		2021-03-09 03:35:21.847889

    		2.2 ms

  





  

    		2021-03-09 04:35:23.981146

    		2.9 ms

  





  

    		2021-03-09 05:35:25.751216

    		2.1 ms

  





  

    		2021-03-09 06:35:28.409752

    		-0.8 ms

  





  

    		2021-03-09 07:35:30.283652

    		-1.6 ms

  





  

    		2021-03-09 08:35:32.268961

    		1.6 ms

  





  

    		2021-03-09 09:35:35.017387

    		0.2 ms

  





  

    		2021-03-09 10:35:36.816432

    		2.5 ms

  





  

    		2021-03-09 11:35:38.729168

    		3.3 ms

  





  

    		2021-03-09 12:35:41.525125

    		-1.5 ms

  





  

    		2021-03-09 13:35:43.180517

    		-1.7 ms

  





  

    		2021-03-09 14:35:45.301456

    		-1.5 ms

  





  

    		2021-03-09 15:35:47.377431

    		-1.0 ms

  





  

    		2021-03-09 16:35:49.659226

    		-1.4 ms

  





  

    		2021-03-09 17:35:51.379445

    		1.5 ms

  





  

    		2021-03-09 18:35:54.592421

    		1.3 ms

  





  

    		2021-03-09 19:35:58.170276

    		-0.2 ms

  





  

    		2021-03-09 20:36:00.613806

    		4.5 ms

  





  

    		2021-03-09 21:36:02.297899

    		3.3 ms

  





  

    		2021-03-09 22:36:04.255013

    		2.4 ms

  





  

    		2021-03-09 23:36:06.018473

    		-0.2 ms

  





  

    		2021-03-10 00:36:07.749622

    		-0.4 ms

  





  

    		2021-03-10 01:36:09.526196

    		4.0 ms

  





  

    		2021-03-10 02:36:12.117477

    		3.7 ms

  





  

    		2021-03-10 03:36:14.16529

    		-0.1 ms

  





  

    		2021-03-10 04:36:16.191812

    		-0.6 ms

  





  

    		2021-03-10 05:36:18.790485

    		1.8 ms

  





  

    		2021-03-10 06:36:21.020682

    		2.5 ms

  





  

    		2021-03-10 07:36:23.736685

    		0.0 ms

  





  

    		2021-03-10 08:36:26.147108

    		1.6 ms

  





  

    		2021-03-10 09:36:29.252132

    		-0.8 ms

  





  

    		2021-03-10 10:36:31.587615

    		1.8 ms

  





  

    		2021-03-10 11:36:33.532244

    		0.6 ms

  





  

    		2021-03-10 12:36:35.762806

    		-2.2 ms

  





  

    		2021-03-10 13:36:39.754647

    		0.0 ms

  





  

    		2021-03-10 14:36:42.454948

    		1.9 ms

  





  

    		2021-03-10 15:36:45.602779

    		-0.3 ms

  





  

    		2021-03-10 16:36:47.928378

    		-0.2 ms

  





  

    		2021-03-10 17:36:51.172173

    		2.5 ms

  





  

    		2021-03-10 18:36:53.101112

    		1.0 ms

  





  

    		2021-03-10 19:36:55.745079

    		-2.6 ms

  





  

    		2021-03-10 20:36:57.213673

    		-2.3 ms

  





  

    		2021-03-10 21:37:00.083666

    		-1.2 ms

  





  

    		2021-03-10 22:37:02.16788

    		0.8 ms

  





  

    		2021-03-10 23:37:03.947299

    		2.7 ms

  





  

    		2021-03-11 00:37:06.234374

    		4.0 ms

  





  

    		2021-03-11 01:37:09.23923

    		4.7 ms

  





  

    		2021-03-11 02:37:11.061189

    		4.9 ms

  





  

    		2021-03-11 03:37:12.936789

    		0.5 ms

  





  

    		2021-03-11 04:37:14.837762

    		1.0 ms

  





  

    		2021-03-11 05:37:16.482529

    		-1.7 ms

  





  

    		2021-03-11 06:37:19.669988

    		2.6 ms

  





  

    		2021-03-11 07:37:22.47747

    		2.3 ms

  





  

    		2021-03-11 08:37:26.411162

    		1.5 ms

  





  

    		2021-03-11 09:37:28.855787

    		3.0 ms

  





  

    		2021-03-11 10:37:30.576966

    		2.6 ms

  





  

    		2021-03-11 11:37:32.503411

    		-0.5 ms

  





  

    		2021-03-11 12:37:35.148037

    		1.4 ms

  





  

    		2021-03-11 13:37:37.760957

    		-0.3 ms

  





  

    		2021-03-11 14:37:39.779484

    		0.2 ms

  





  

    		2021-03-11 15:37:41.384006

    		0.9 ms

  





  

    		2021-03-11 16:37:43.850969

    		-0.9 ms

  





  

    		2021-03-11 17:37:45.541659

    		-1.7 ms

  





  

    		2021-03-11 18:37:47.568806

    		-0.9 ms

  





  

    		2021-03-11 19:37:49.123967

    		-0.1 ms

  





  

    		2021-03-11 20:37:51.278339

    		-0.9 ms

  





  

    		2021-03-11 21:37:52.966404

    		0.3 ms

  





  

    		2021-03-11 22:37:55.721428

    		-0.8 ms

  





  

    		2021-03-11 23:37:58.21931

    		3.3 ms

  





  

    		2021-03-12 00:37:59.870656

    		3.0 ms

  





  

    		2021-03-12 01:38:01.965847

    		1.1 ms

  





  

    		2021-03-12 02:38:03.694593

    		0.1 ms

  





  

    		2021-03-12 03:38:05.929069

    		2.7 ms

  





  

    		2021-03-12 04:38:07.605772

    		0.3 ms

  





  

    		2021-03-12 05:38:09.218698

    		2.3 ms

  





  

    		2021-03-12 06:38:11.843569

    		-0.5 ms

  





  

    		2021-03-12 07:38:15.321807

    		2.0 ms

  





  

    		2021-03-12 08:38:16.863

    		-0.9 ms

  





  

    		2021-03-12 09:38:18.492304

    		1.9 ms

  





  

    		2021-03-12 10:38:20.272202

    		-0.4 ms

  





  

    		2021-03-12 11:38:22.089593

    		0.7 ms

  





  

    		2021-03-12 12:38:23.986494

    		-0.3 ms

  





  

    		2021-03-12 13:38:25.998302

    		0.4 ms

  





  

    		2021-03-12 14:38:28.94709

    		-0.9 ms

  





  

    		2021-03-12 15:38:31.723386

    		-2.1 ms

  





  

    		2021-03-12 16:38:33.746597

    		-0.2 ms

  





  

    		2021-03-12 17:38:36.479782

    		-0.8 ms

  





  

    		2021-03-12 18:38:39.277794

    		2.2 ms

  





  

    		2021-03-12 19:38:41.164045

    		-1.2 ms

  





  

    		2021-03-12 20:38:43.216584

    		2.2 ms

  





  

    		2021-03-12 21:38:45.223779

    		-0.6 ms

  





  

    		2021-03-12 22:38:48.09182

    		-0.2 ms

  





  

    		2021-03-12 23:38:50.587732

    		-0.9 ms

  





  

    		2021-03-13 00:38:53.205664

    		0.3 ms

  





  

    		2021-03-13 01:38:55.881973

    		-1.0 ms

  





  

    		2021-03-13 02:38:59.59727

    		0.6 ms

  





  

    		2021-03-13 03:39:02.274969

    		-0.5 ms

  





  

    		2021-03-13 04:39:03.906317

    		1.2 ms

  





  

    		2021-03-13 05:39:05.545288

    		2.2 ms

  





  

    		2021-03-13 06:39:07.392068

    		1.8 ms

  





  

    		2021-03-13 07:39:08.920981

    		-0.2 ms

  





  

    		2021-03-13 08:39:10.505236

    		1.6 ms

  





  

    		2021-03-13 09:39:12.458719

    		1.4 ms

  





  

    		2021-03-13 10:39:14.106114

    		1.3 ms

  





  

    		2021-03-13 11:39:15.922101

    		1.4 ms

  





  

    		2021-03-13 12:39:17.877687

    		2.4 ms

  





  

    		2021-03-13 13:39:21.440676

    		0.3 ms

  





  

    		2021-03-13 14:39:24.389007

    		3.2 ms

  





  

    		2021-03-13 15:39:26.568622

    		-2.0 ms

  





  

    		2021-03-13 16:39:28.200064

    		1.1 ms

  





  

    		2021-03-13 17:39:30.251403

    		-0.1 ms

  





  

    		2021-03-13 18:39:33.589714

    		0.0 ms

  





  

    		2021-03-13 19:39:35.14479

    		-1.0 ms

  





  

    		2021-03-13 20:39:37.243724

    		-1.8 ms

  





  

    		2021-03-13 21:39:39.563773

    		-1.2 ms

  





  

    		2021-03-13 22:39:43.184592

    		0.4 ms

  





  

    		2021-03-13 23:39:44.608682

    		-0.9 ms

  





  

    		2021-03-14 00:39:46.422031

    		2.4 ms

  





  

    		2021-03-14 01:39:47.972792

    		0.7 ms

  





  

    		2021-03-14 02:39:49.752206

    		1.0 ms

  





  

    		2021-03-14 03:39:52.81598

    		2.7 ms

  





  

    		2021-03-14 04:39:54.572405

    		0.7 ms

  





  

    		2021-03-14 05:39:56.194344

    		2.5 ms

  





  

    		2021-03-14 06:39:58.352172

    		-1.0 ms

  





  

    		2021-03-14 07:40:01.20561

    		0.2 ms

  





  

    		2021-03-14 08:40:03.736581

    		1.7 ms

  





  

    		2021-03-14 09:40:05.476887

    		0.2 ms

  





  

    		2021-03-14 10:40:07.570556

    		2.1 ms

  





  

    		2021-03-14 11:40:09.556878

    		0.5 ms

  





  

    		2021-03-14 12:40:11.046981

    		0.9 ms

  





  

    		2021-03-14 13:40:13.212618

    		-1.3 ms

  





  

    		2021-03-14 14:40:15.309481

    		1.6 ms

  





  

    		2021-03-14 15:40:17.766556

    		1.2 ms

  





  

    		2021-03-14 16:40:20.301375

    		2.1 ms

  





  

    		2021-03-14 17:40:22.138742

    		-0.5 ms

  





  

    		2021-03-14 18:40:23.744013

    		1.3 ms

  





  

    		2021-03-14 19:40:26.397766

    		0.3 ms

  





  

    		2021-03-14 20:40:28.348035

    		-0.9 ms

  





  

    		2021-03-14 21:40:30.406292

    		2.0 ms

  





  

    		2021-03-14 22:40:31.93886

    		1.9 ms

  





  

    		2021-03-14 23:40:34.40032

    		0.7 ms

  





  

    		2021-03-15 00:44:48.449936

    		-0.8 ms

  





  

    		2021-03-15 01:44:50.033103

    		2.1 ms

  





  

    		2021-03-15 02:44:52.055355

    		3.5 ms

  





  

    		2021-03-15 03:44:53.684105

    		2.5 ms

  





  

    		2021-03-15 04:44:55.593602

    		2.1 ms

  





  

    		2021-03-15 05:44:58.212634

    		3.2 ms

  





  

    		2021-03-15 06:45:00.849918

    		2.4 ms

  





  

    		2021-03-15 07:45:02.364567

    		2.8 ms

  





  

    		2021-03-15 08:45:05.800475

    		-0.7 ms

  





  

    		2021-03-15 09:45:08.39806

    		1.1 ms

  





  

    		2021-03-15 10:45:11.590462

    		-0.6 ms

  





  

    		2021-03-15 11:45:13.364159

    		2.6 ms

  





  

    		2021-03-15 12:45:15.296901

    		-1.0 ms

  





  

    		2021-03-15 13:45:17.082061

    		0.3 ms

  





  

    		2021-03-15 14:45:19.317761

    		1.5 ms

  





  

    		2021-03-15 15:45:22.013036

    		-0.2 ms

  





  

    		2021-03-15 16:45:24.602328

    		1.9 ms

  





  

    		2021-03-15 17:45:27.437124

    		-1.0 ms

  





  

    		2021-03-15 18:45:29.504

    		-0.3 ms

  





  

    		2021-03-15 19:45:32.902432

    		0.3 ms

  





  

    		2021-03-15 20:45:35.129469

    		2.0 ms

  





  

    		2021-03-15 21:45:37.060964

    		3.0 ms

  





  

    		2021-03-15 22:45:38.74902

    		2.5 ms

  





  

    		2021-03-15 23:45:42.132991

    		0.8 ms

  





  

    		2021-03-16 00:45:45.153683

    		3.7 ms

  





  

    		2021-03-16 01:45:47.036762

    		-1.1 ms

  





  

    		2021-03-16 02:45:49.683788

    		-1.6 ms

  





  

    		2021-03-16 03:45:51.562764

    		0.5 ms

  





  

    		2021-03-16 04:45:53.540133

    		1.1 ms

  





  

    		2021-03-16 05:45:55.356471

    		0.2 ms

  





  

    		2021-03-16 06:45:57.984589

    		0.2 ms

  





  

    		2021-03-16 07:46:00.996343

    		1.2 ms

  





  

    		2021-03-16 08:46:04.665439

    		-2.4 ms

  





  

    		2021-03-16 09:46:06.311991

    		0.4 ms

  





  

    		2021-03-16 10:46:10.181106

    		3.3 ms

  





  

    		2021-03-16 11:46:15.257745

    		0.9 ms

  





  

    		2021-03-16 12:46:18.628102

    		3.6 ms

  





  

    		2021-03-16 13:46:21.428025

    		-1.7 ms

  





  

    		2021-03-16 14:46:24.158771

    		-0.1 ms

  





  

    		2021-03-16 15:46:25.708806

    		-2.0 ms

  





  

    		2021-03-16 16:46:29.075213

    		1.3 ms

  





  

    		2021-03-16 17:46:30.652631

    		-2.2 ms

  





  

    		2021-03-16 18:46:33.705175

    		-0.9 ms

  





  

    		2021-03-16 19:46:35.373192

    		-0.7 ms

  





  

    		2021-03-16 20:46:38.388073

    		-1.4 ms

  





  

    		2021-03-16 21:46:41.478292

    		1.1 ms

  





  

    		2021-03-16 22:46:43.410787

    		-1.3 ms

  





  

    		2021-03-16 23:46:46.390068

    		-1.2 ms

  





  

    		2021-03-17 00:46:49.205551

    		-0.7 ms

  





  

    		2021-03-17 01:46:51.349119

    		-0.5 ms

  





  

    		2021-03-17 02:46:52.924305

    		3.5 ms

  





  

    		2021-03-17 03:46:54.530704

    		2.4 ms

  





  

    		2021-03-17 04:46:56.910334

    		-1.2 ms

  





  

    		2021-03-17 05:46:59.205212

    		0.4 ms

  





  

    		2021-03-17 06:47:00.922822

    		2.7 ms

  





  

    		2021-03-17 07:47:03.733701

    		-0.3 ms

  





  

    		2021-03-17 08:47:05.431963

    		0.7 ms

  





  

    		2021-03-17 09:47:07.258134

    		-0.6 ms

  





  

    		2021-03-17 10:47:10.804905

    		-0.2 ms

  





  

    		2021-03-17 11:47:12.837881

    		-0.7 ms

  





  

    		2021-03-17 12:47:15.665354

    		-0.4 ms

  





  

    		2021-03-17 13:47:17.336825

    		-0.9 ms

  





  

    		2021-03-17 14:47:20.053288

    		-0.8 ms

  





  

    		2021-03-17 15:47:21.666889

    		-1.9 ms

  





  

    		2021-03-17 16:47:23.070143

    		0.4 ms

  





  

    		2021-03-17 17:47:25.005532

    		0.0 ms

  





  

    		2021-03-17 18:47:28.032402

    		1.0 ms

  





  

    		2021-03-17 19:47:30.394806

    		1.2 ms

  





  

    		2021-03-17 20:47:32.164946

    		0.0 ms

  





  

    		2021-03-17 21:47:34.751989

    		-0.6 ms

  





  

    		2021-03-17 22:47:36.326389

    		-1.6 ms

  





  

    		2021-03-17 23:47:37.719978

    		-2.0 ms

  





  

    		2021-03-18 00:47:39.789301

    		-1.1 ms

  





  

    		2021-03-18 01:47:41.69623

    		4.0 ms

  





  

    		2021-03-18 02:47:45.310186

    		-0.7 ms

  





  

    		2021-03-18 03:47:46.688124

    		-0.4 ms

  





  

    		2021-03-18 04:47:48.243322

    		2.8 ms

  





  

    		2021-03-18 05:47:49.846051

    		1.8 ms

  





  

    		2021-03-18 06:47:52.430307

    		-0.3 ms

  





  

    		2021-03-18 07:47:55.188996

    		2.9 ms

  





  

    		2021-03-18 08:47:58.28233

    		-0.4 ms

  





  

    		2021-03-18 09:47:59.88624

    		1.0 ms

  





  

    		2021-03-18 10:48:01.702655

    		3.4 ms

  





  

    		2021-03-18 11:48:03.565029

    		1.0 ms

  





  

    		2021-03-18 12:48:05.092336

    		0.1 ms

  





  

    		2021-03-18 13:48:08.487611

    		1.5 ms

  





  

    		2021-03-18 14:48:11.520582

    		-1.9 ms

  





  

    		2021-03-18 15:48:14.230149

    		1.5 ms

  





  

    		2021-03-18 16:48:16.678879

    		3.3 ms

  





  

    		2021-03-18 17:48:18.482081

    		2.6 ms

  





  

    		2021-03-18 18:48:20.603397

    		4.1 ms

  





  

    		2021-03-18 19:48:23.459175

    		-1.2 ms

  





  

    		2021-03-18 20:48:27.171338

    		-0.3 ms

  





  

    		2021-03-18 21:48:30.757792

    		-1.8 ms

  





  

    		2021-03-18 22:48:32.4204

    		1.8 ms

  





  

    		2021-03-18 23:48:35.836601

    		-0.9 ms

  





  

    		2021-03-19 00:48:38.297575

    		0.3 ms

  





  

    		2021-03-19 01:48:40.59283

    		0.2 ms

  





  

    		2021-03-19 02:48:44.123745

    		1.6 ms

  





  

    		2021-03-19 03:48:47.304311

    		-1.3 ms

  





  

    		2021-03-19 04:48:48.858953

    		0.0 ms

  





  

    		2021-03-19 05:48:50.540877

    		-0.9 ms

  





  

    		2021-03-19 06:48:53.490377

    		2.6 ms

  





  

    		2021-03-19 07:48:56.597184

    		4.1 ms

  





  

    		2021-03-19 08:49:00.075022

    		4.0 ms

  





  

    		2021-03-19 09:49:03.217065

    		1.7 ms

  





  

    		2021-03-19 10:49:06.535836

    		0.0 ms

  





  

    		2021-03-19 11:49:08.443837

    		-2.0 ms

  





  

    		2021-03-19 12:49:11.274755

    		-0.3 ms

  





  

    		2021-03-19 13:49:13.870076

    		0.5 ms

  





  

    		2021-03-19 14:49:16.106372

    		-1.2 ms

  





  

    		2021-03-19 15:49:19.324324

    		0.8 ms

  





  

    		2021-03-19 16:49:21.740277

    		0.2 ms

  





  

    		2021-03-19 17:49:24.895464

    		1.1 ms

  





  

    		2021-03-19 18:49:26.842598

    		1.0 ms

  





  

    		2021-03-19 19:49:28.688667

    		1.5 ms

  





  

    		2021-03-19 20:49:32.610734

    		0.0 ms

  





  

    		2021-03-19 21:49:34.595643

    		-0.5 ms

  





  

    		2021-03-19 22:49:36.509356

    		-3.6 ms

  





  

    		2021-03-19 23:49:40.64558

    		2.1 ms

  





  

    		2021-03-20 00:49:42.580073

    		2.6 ms

  





  

    		2021-03-20 01:49:44.507814

    		2.0 ms

  





  

    		2021-03-20 02:49:46.889589

    		1.0 ms

  





  

    		2021-03-20 03:49:49.858511

    		1.8 ms

  





  

    		2021-03-20 04:49:52.445385

    		-1.5 ms

  





  

    		2021-03-20 05:49:54.748527

    		-2.7 ms

  





  

    		2021-03-20 06:49:57.348808

    		0.6 ms

  





  

    		2021-03-20 07:49:58.779693

    		1.8 ms

  





  

    		2021-03-20 08:50:00.491125

    		-0.6 ms

  





  

    		2021-03-20 09:50:02.073467

    		-0.4 ms

  





  

    		2021-03-20 10:50:03.68866

    		1.0 ms

  





  

    		2021-03-20 11:50:06.055372

    		1.2 ms

  





  

    		2021-03-20 12:50:08.85642

    		-0.1 ms

  





  

    		2021-03-20 13:50:12.927893

    		-1.0 ms

  





  

    		2021-03-20 14:50:14.604858

    		2.2 ms

  





  

    		2021-03-20 15:50:16.703686

    		2.2 ms

  





  

    		2021-03-20 16:50:19.311068

    		0.6 ms

  





  

    		2021-03-20 17:50:22.767056

    		0.6 ms

  





  

    		2021-03-20 18:50:24.232219

    		-1.9 ms

  





  

    		2021-03-20 19:50:26.013463

    		-1.9 ms

  





  

    		2021-03-20 20:50:27.914394

    		-3.7 ms

  





  

    		2021-03-20 21:50:29.548098

    		1.5 ms

  





  

    		2021-03-20 22:50:32.827442

    		0.6 ms

  





  

    		2021-03-20 23:50:34.842641

    		-1.3 ms

  





  

    		2021-03-21 00:50:37.083409

    		-1.3 ms

  





  

    		2021-03-21 01:50:39.645617

    		2.9 ms

  





  

    		2021-03-21 02:50:42.249361

    		2.2 ms

  





  

    		2021-03-21 03:50:44.502391

    		3.1 ms

  





  

    		2021-03-21 04:50:46.744949

    		3.0 ms

  





  

    		2021-03-21 05:50:49.237708

    		2.1 ms

  





  

    		2021-03-21 06:50:51.636792

    		1.3 ms

  





  

    		2021-03-21 07:50:53.575023

    		1.5 ms

  





  

    		2021-03-21 08:50:56.187063

    		1.2 ms

  





  

    		2021-03-21 09:50:57.654683

    		0.4 ms

  





  

    		2021-03-21 10:50:59.83837

    		1.4 ms

  





  

    		2021-03-21 11:51:02.657862

    		2.3 ms

  





  

    		2021-03-21 12:51:06.099811

    		0.1 ms

  





  

    		2021-03-21 13:51:07.650938

    		2.2 ms

  





  

    		2021-03-21 14:51:09.526448

    		-0.5 ms

  





  

    		2021-03-21 15:51:13.369792

    		-1.4 ms

  





  

    		2021-03-21 16:51:15.065929

    		-2.2 ms

  





  

    		2021-03-21 17:51:17.566645

    		2.0 ms

  





  

    		2021-03-21 18:51:19.576903

    		-2.0 ms

  





  

    		2021-03-21 19:51:21.244473

    		-0.3 ms

  





  

    		2021-03-21 20:51:22.842992

    		2.4 ms

  





  

    		2021-03-21 21:51:24.560149

    		-0.1 ms

  





  

    		2021-03-21 22:51:26.251813

    		-0.1 ms

  





  

    		2021-03-21 23:51:29.16212

    		-0.5 ms

  





  

    		2021-03-22 00:51:30.940096

    		-0.5 ms

  





  

    		2021-03-22 01:51:34.494304

    		-0.7 ms

  





  

    		2021-03-22 02:51:35.938014

    		0.1 ms

  





  

    		2021-03-22 03:51:37.791792

    		0.6 ms

  





  

    		2021-03-22 04:51:40.590216

    		2.2 ms

  





  

    		2021-03-22 05:51:42.568764

    		-0.7 ms

  





  

    		2021-03-22 06:51:44.831055

    		-0.8 ms

  





  

    		2021-03-22 07:51:48.12051

    		2.4 ms

  





  

    		2021-03-22 08:51:51.976965

    		-1.7 ms

  





  

    		2021-03-22 09:51:53.971033

    		-0.9 ms

  





  

    		2021-03-22 10:51:55.571422

    		1.2 ms

  





  

    		2021-03-22 11:51:57.691493

    		0.3 ms

  





  

    		2021-03-22 12:51:59.209964

    		-1.4 ms

  





  

    		2021-03-22 13:52:01.890166

    		-0.1 ms

  





  

    		2021-03-22 14:52:03.796512

    		-2.4 ms

  





  

    		2021-03-22 15:52:07.222331

    		-1.6 ms

  





  

    		2021-03-22 16:52:08.699749

    		-2.1 ms

  





  

    		2021-03-22 17:52:11.972047

    		-1.9 ms

  





  

    		2021-03-22 18:52:13.844802

    		1.4 ms

  





  

    		2021-03-22 19:52:16.360207

    		-1.3 ms

  









###
Evidence of Intent

Last updated: Fri 06 Mar 2020 14:08:40 UTC

1. Purpose

The purpose of this document Evidence of Intent is to secure a) evidence of intent to sign and b) evidence of what Sign Material there was intent to sign, to avoid claims that different Sign Material was viewed than what was the output in the final Evidence Package.

2. Screen captures

When a person signs a document using Scrive eSign a screen capture is executed on the person´s screen and saved by Scrive eSign. When sealing the signed document Scrive eSign includes the screen captures from all signing parties into this document. 

The screen capture technology used sometimes fails to execute the screen capture. Therefore, in case the screen capture technology would fail, a screen capture with a reference signing view is prepared in Scrive eSign at each production upgrade and Upon sealing the document, Scrive eSign includes the latest reference screen captures in this Evidence of Intent as a reference. Important to note is also that, in the event log below each time stamp reflects the clock of the client, which may be different from the clock of Scrive eSign.





  

    		Time

    		IP

    		Event

  



    

    		2021-03-17 09:27:06.85 UTC

    		95.80.45.81

    		Isac Stark (IS) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

  

    		2021-03-17 09:28:17.34 UTC

    		95.80.45.81

    		Isac Stark (IS) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2021-03-03 12:28:49 UTC.

  

  

    		2021-03-17 19:17:20.718 UTC

    		185.17.207.196

    		Elias Larsson (EL) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

  

    		2021-03-17 19:17:39.334 UTC

    		185.17.207.196

    		Elias Larsson (EL) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2021-03-03 12:28:49 UTC.

  

  

    		2021-03-19 20:17:17.348 UTC

    		95.80.40.98

    		Oscar Börjesson (OB) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

  

    		2021-03-19 20:17:24.756 UTC

    		95.80.40.98

    		Oscar Börjesson (OB) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2021-03-03 12:28:49 UTC.

  

  

    		2021-03-22 18:37:58.783 UTC

    		92.32.242.14

    		Frej Karlsson (FK) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

  

    		2021-03-22 18:39:10.684 UTC

    		92.32.242.14

    		Frej Karlsson (FK) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2021-03-03 12:28:49 UTC.

  

  

    		2021-03-22 20:07:32.732 UTC

    		95.80.44.198

    		Leon Larsson (LL) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

  



  

  

    		2021-03-22 20:08:17.765 UTC

    		95.80.44.198

    		Leon Larsson (LL) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2021-03-03 12:28:49 UTC.

  









